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I'mapa 1. O01ue moJ1o:keHus

Hacrosmue [TpaBuna npenocTaBiaeHus 3JIEKTPOHHBIX 0aHKOBCKUX yciayr B AO «Mcimamckuid
6ank «3aman-bank» (U1 pU3MUECKUX MLl U MHIUBUAYAIBHBIX PEANIPUHUMATENICH) (aiee
— IlpaBuna) paszpaboTaHbl B COOTBETCTBMM C HopMamu u npunuunamu [llapuara,
3akoHonaTenscTBOM Pecnyonuku Kazaxcran, [IpaBunamu 06 o0IUX YCIOBUSX MPOBEICHUS
0aHKOBCKHX OIlepaliiii U WHBIMH BHYTpeHHMMH JokyMeHTamu AQO «Mcmamckuii OaHK
«3aman-bank» (nanee — bank).

[TpaBuiia peryiaMeHTUPYIOT OOIIMM MOPSAIOK MONTYYEHHS SJICKTPOHHBIX OAaHKOBCKHX YCIYT

Knuenramun — (QU3MYECKUMHU JIMOAMH W WHAWBUAYAIBHBIMHA HPEANPUHUMATEISIMU
nocpeactBoM CHCTEeMbl AUCTAaHIMOHHOTO OaHKOBCKOIO 0OCIy)XHMBaHUS uepe3 MobOuibHOE
IPUIIOKEHUE.

bank npocTaBiiseT 37eKTpOHHbIE OAHKOBCKUE YCIYT'M TOJIBKO IO OaHKOBCKMM OIEpaLusiM,
KOTOpBbIE MPEAYyCMOTPEHBI JIMLICH3UEH, BBIJAHHOW YIIOJIHOMOYEHHBIM TI'OCYAApCTBEHHBIM
OpraHoM, a TaKXe B IOpsJKe, MPeAyCMOTPEHHOM 3aKOHOAATENbCTBOM PecmyOmuku
Kazaxcran.

Jns mpoBeneHus onepanuii mocpeactsoM MoOwiibHOro npuiioxenuss Kiuent o6s3aH
CaMOCTOSITENIbHO O03HAKOMUTHCS ¢ Tapudamu (B TOM 4YuClie ¢ TOPSAKOM HX B3UMAaHUsA) U
YCIOBUSMHU JUCTAaHIIMOHHOTO OOCTYXKMBAaHUS, MHCTPYKLMAMM, YCTAaHOBJICHHbIMU baHKOM
JUMUTAMM M OrpaHUYEHMSIMHM, KoTopble pa3melieHbl Ha Caiite banka. Iloaxirouenue
KmuenroB k Cucreme JIBO ocyecTBisercs npu perucrpanuy/ apropusanuu Kiuenra B
MoOWIBHOM MTPUIIOKEHHH, a TaKXkKe MpH 3aKmodernn ¢ Kimmentom J[oroBopa KOMIUIEKCHOTO
0AaHKOBCKOTO 00CHy)XMBaHUS [l (QU3MUECKUX JUL Wi JloroBopa KOMIIJIEKCHOIO
0aHKOBCKOT0 00CIIY>KMUBAaHMSI ISl UHIMBUYaIbHBIX MPEANIPUHUMATENICH.

I'naBa 2. TepMuHbI U onpeaeneHust

B nacroamux [Ipouenypax HCIONB3yIOTCS CIENYIOIIME TEPMUHBI U OIIPEIEIICHHUS:

1) ABUC - aBromaTH3npoBaHHAasE OaHKOBCKasi HH()OPMAIMOHHAS CHCTEMA;

2) aBTOpHM3AIMs — MPOIIEAYpa NPEIOCTABICHHS UM NOATBEP)KACHHS paB Aoctyna Kinenra
k Cucreme JIBO nyst coBepiieHus AEWCTBUN B NpeleNax YCTAaHOBJIEHHOTO YpPOBHS
JIOCTYTIa;

3) ayTeHTH(UKANUS — TMOATBEPKICHUE TMOJIUHHOCTH W TPABUIBHOCTH COCTABJICHUS
3JIEKTPOHHOI'0 JIOKYMEHTa B COOTBETCTBUU C TPEOOBAHUSAMU NMPOLEAYPbI 0€30MaCHOCTH;

4) 0aHKOBCKHI CYeT — croco0 OTpaKeHUs W ydera ABMKeHuUs aeHer Kiuenrta B banke, a
TaKkXKe JIOTOBOPHBIX OTHOIIeHuH Mexny Kimenrom u baHkoM 1o OGaHKOBCKOMY
oOcnyxuBanuto Knuenra;

5) Ouomerpuueckas HACHTH(UKALUS — MPOLEAypa YCTaHOBICHMs JTHYHOCTH KimeHTa ¢
LeNbI0 OJHO3HAYHOTO MOJTBEP)KIEHHUS €ro mpaB Ha noiydeHue OBY Ha ocHoBe ero
(bU3MOIOrHUECKUX U OMOJIOTHUECKUX 0COOEHHOCTEHH;

6) nauHamuveckas UACHTH(UKAIMS — MpoleaAypa YCTAaHOBJIEHHs JUYHOCTH KieHTta s
OJIHO3HAYHOT'O TOATBEPKIAEHUS €ro IpaB Ha noiydeHue OBbY myrem ucnosb3oBaHUs
oxHopaszoBoro OTP-koja, Hanpasisemoro bankom mocpeacrBom SMS-coobienus, Push-
yBEJIOMJICHHUS JTMOO MHBIM CIOCOOOM, MPEAYCMOTPEHHBIM BHYTPEHHUMH JOKYMEHTaMHU
banka;

7) JloBepeHHBINI HOMEp — HOMEpP MOOMJIBHOTO (COTOBOTO) TesiedoHa, ykasanHblii KinenTom
IpU perucTparmu B MoOWIBPHOM TpHIIOKeHUH, B 3asBieHnn-ankere/ Ankere KYC wm
UHOM JIOKYMEHTE, B KOTOPOM OH O0O3Ha4eH Kak Ju4yHbli Homep Kimenrta, u
ucrnonb3dyemsli bankom juist HanpasiieHuss OTP-koga v MHBIX YBEIOMJIEHUMH B paMKax
npenocrasienus ObY;

8) JloBepeHHOE YCTPOWCTBO — MOOHIIBHOE YCTPOWCTBO, ¢ KOTOpOro KJIMEHT MpOXOauT
npouenypy MUACHTU(GHUKAIMKY MPU PETUCTPAlMKM WIM MOBTOPHOM aKTHUBAIlMHM JOCTYIa B
MobuibHoM mnpuniokeHnu. Ilpu3Hak JloBEpeHHOTO0 YyCTPOWMCTBA MPHUCBAMBAETCS Ha
OCHOBAaHMU PE3yNbTaTOB MIACHTU(UKALUU/ABTOPU3ALNHU, MOITBEPKIAIOIINX, YTO
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neiicTBusl B MOOUIIBHOM MPHIIOKEHUH COBEPIAIOTCS HEMTOCpecTBEHHO KinenToMm;
JloroBop KOMIUJIEKCHOTO OAaHKOBCKOTO OOCTYXUBaHUS [UIsl (DU3MUECKOTO JHIa WIH
WHJIUBUIyaJIbBHOTO TpeanpuHumarens (nanee — JloroBop) — JI0roBop, 3aKIiOYaeMbIil
mexny bankom u KimeHToM mnyreM mOANMUCAaHUS 3asBICHHUS O MPUCOCAHMHEHUH,
OTIPENIeNIAIONINI YCIIOBHUSI OTKPBITHS U OOCITYy)KMBaHUSI OAHKOBCKOTO CY€Ta, BBITYyCKA U
00cCTyXKMBaHUS IJIATEKHBIX KAPTOUEK, IPEIOCTABICHUS JIEKTPOHHBIX 0AHKOBCKHX YCIIYT,
a TaKKe MOpsIoK B3auMmoaenicTeus mexxay bankom u Kiimenrom. Knuent npucoenussercs
Kk JloroBopy B MoOpsaKe, YCTaHOBJIEHHOM camMuM JloroBopoM, M Ha €ro OCHOBaHUHU
MOJy4aeT AOCTYI K COOTBETCTBYIOIIUM OaHKOBCKUM MPOJYKTaM U yCIyraM, B TOM YHCIIe
K MoOUIbHOMY NPUIIOKEHHIO;

3akon o I[IOI/®T/®POMY - 3akon PK «O mnpoTHBOACHCTBUU Jlerajau3aluu
(OTMBIBaHMIO)  JIOXOJOB, TMOJYYEHHBIX MPECTYNHBIM MyTeM, (QUHAHCUPOBAHUIO
Teppopu3Ma U GUHAHCUPOBAHHIO PACTIPOCTPAHEHHSI OPY>KUSI MACCOBOTO YHUUTOKEHUS;
NHWH — naauBuyanbHbIA ACHTH(UKAITMOHHBIA HOMED;

UHAUBUAYAJIbHBI  HpeArnpuHUMarenb — (U3MYECKOE JIMIO, OCYLIECTBIISIOIIEE
CaMOCTOSITENIbHYIO, UHUITUATUBHYIO I€ATEIbHOCTh, HAITPABICHHYIO HA MOJIyYeHUE J0X0/1a,
OT CBOET0 UMEHM, HAa CBOM PUCK U M0J] CBOIO UMYIIIECTBEHHYIO OTBETCTBEHHOCTb;
nH(pOpMallMOHHbIE 0AaHKOBCKHE YCIYrH — yciyru banka mo mpenocraBienuto Kinenty
WIN TPEThEMY JIMIY IO TIpUKasy u ¢ cornacus Kimenra nadopmarmm o0 ocratkax u (Mim)
JIBUKEHUH JIEHET MO ero 0aHKOBCKOMY CYETy, O Ijlarekax M (WIM) MepeBOjAax JICHET,
OCYILECTBIICHHBIX IO 3TOMY CUETy, M WHOU MH(popMaruu 1o 3amnpocy Knuenra mubdo mo
JIOTOBOPY, 3aKiitoueHHOMY Mex 1y Knnenrom u bankowm;

Knuent — ¢Qusnueckoe U0, B TOM UHCIE 3aperUCTPUPOBAHHBIA B KadyecTBe
WHAMBUAYAIILHOTO MpeANpUHUMaTens, 3akiarouuBiiee (-ui) ¢ bankom JloroBop/uHoii
JIOTOBOpP Ha MPEIOCTAaBIIEHUE AJIEKTPOHHBIX OAHKOBCKHMX YCIyT, JHO0 oOparuBiieecs B
bank ¢ nenbro 3akmtoueHus JJoropopa u moiaydeHus JIeKTPOHHBIX OAHKOBCKUX YCIIYT;
Kona nocryma — cexpetnslii indpoBoit ko, ycranaBiuBaembiii Kiimentom Ha JloBepeHHOM
YCTPOMCTBE MPHU MPOXOKICHUH PETUCTPALIH (TOBTOPHOM akTHBanuu goctyna) B Cucreme
JBO. Kox nocryma ucnonb3yercst ajis ABropusaiuu goctymna B Cucreme JIbO, MoxeT
ObITh N3MeHEH KiTMeHToM B aBTOPU30BaHHOMN 30HE MOCIIE MPOXOXKACHUS OMOMETpUYECKOM
UIEeHTU(DUKAIINY;

HECAaHKIIMOHMPOBAHHBIA  IUIATE)K/HECAHKIIMOHUPOBAHHBIA  JIOCTY —  COBEpLICHHE
mIaTé&KHONW omnepanuu (IUlaTeXxa W/WIM TEepeBoJia JIeHer) JU00 MOJydeHHe JO0CTyna K
6ankoBckoMy cuéty Knmenra (mim k apyrum ycmnyram) yepe3 Cucremy JJBO Tperbumu
munamu 0e3 coriacus U yuactust Knmenra;

MobunpHOE MpUIoKeHHe — KaHal AUCTaHIMOHHOTO aoctyna k Cucreme JIBO, Bepcus
IIPOrPaMMHOTr0 00€CIIeYeH s, CO3/1aHHas JIsl yCTaHOBKHM Ha MOOMJIBHBIX YCTPOWCTBAX MO/
ynpaBiieHueM onepanMoHHbIX cucteM Android, I0S, mno3Bosstomas OCYIIECTBISATH
noctyn Knuenty k OBY banka uepes cetb UHTEpHET ¢ MOOMIIBHBIX YCTPOHCTB (cMapThoH,
TUTAHIIET U Jp.);

Hepe3uaeHT PecniyOnuku Kaszaxcran (nanee — Hepe3uIEHT) — HMHOCTPAHIBI U Jula 0e3
IpaXJIaHCTBA, HE MMEIOIIME pa3pelIeHus] Ha MOCTOSIHHOE MpokuBaHHe B PecmyOmuke
Kazaxcras;

IUIATeXKHAasl KapTouykKa — CpPEICTBO DJIEKTPOHHOIO IUIATEXA, KOTOPOE COAEPIKHUT
nH(pOpMaIIKIO, TIO3BOJISIONIYIO €€ JIePKATET0 MOCPEICTBOM 3JIEKTPOHHBIX TEPMUHAIOB
WIH JPYruX YAaJeHHBIX KaHAJOB OOCITY)XMBAHHUS OCYIIECTBISATh IUIATeXKU W (WIIH)
NePEeBO/IbI ACHET JUO0 MOJIy4yaTh HAaJMYHbIE JEHBIH, JTUOO MPOU3BOAUTH OOMEH BaJIOT U
JIpyTHe ONepaluy, ONpeIelIeHHbIE baHKOM 1 Ha €ro yClIOBHSIX;

[NOJ/®T/®POMY — mpoTuBOjeHCTBHE JieTanu3alud (OTMBIBAHUIO)  JIOXOJIOB,
MOJYYEHHBIX MPECTYHNHBIM MyTeM, (PMHAHCUPOBAHUIO TeppOpHU3Ma U (PUHAHCHUPOBAHHIO
pacrpoCcTpaHEHHs] OPYKUS MAacCOBOTO YHUUYTOXKEHUS, IPEICTABISIONIee COO0N cucTteMy
OpraHU3alMOHHBIX, IPABOBBIX U HHBIX B COOTBETCTBUU C 3aKOHOATEILCTBOM PecmyOmnku
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Kazaxcran W BHYTpeHHUMM JOKYMEHTaMH, Ipoueaypamu banka B obiactu
[MO1/®T/®POMY:;

nporenypa O€30MacHOCTH — KOMIUIEKC OpraHH3allMOHHBIX MEp U TMPOTrpaMMHO-
TEXHUYECKUX CPEACTB 3allUThl MHPOPMALUH, NPEJIHA3HAYEHHBIX MJIS HAECHTU(PHUKALUU
KnuenTa npu cocraBieHuy, nepeaaye U MOJIyYEHUH JIEKTPOHHBIX JOKYMEHTOB C LENbIO
YCTAHOBJICHMSI €T0 MpaB Ha noiydyeHue ObY u oOHapyxeHus olMOO0K U (WIK) N3MEHEHUH
B COJIEP’KaHUU NIEPEJABAEMBbIX U I1OIY4aEMbIX 3JIEKTPOHHBIX JOKYMEHTOB;

nporenypa Liveness — TexHomorusi, mpuMensemas npu uaeHtuduxanuu B Cucreme /b0,
npeIHa3HaYeHHAs [T ONpPEACTICHUs, YTO OMOMETPHUECKUIT 00pasel MoJy4YeH OT )KUBOTO
YeJI0BEeKa, a HEe OT MCKYCCTBEHHOIO WIEHTU(UKATOpa, MyTEM aHaJIM3a aHATOMHYECKUX
IIPU3HAKOB U peaklnii I0JIb30BaTeNs;

pesunenT PecnyOnmuku Kaszaxcran — rpaxnane PecnyOnuku KaszaxcraH, mHOCTpaHIBl U
auna 0e3 TpaXJaHCTBa, HMEIOIIME pas3pelieHHe Ha IOCTOSHHOE IPOKUBAaHHE B
Pecnyonmnke KazaxcraH.

Caiit banka — odunmaneHeli HHTEpHET-pecypc banka, conmepkamuii nHGOpMaIHIO 00
yciIyrax u nmpojykrtax baHka, mocTymHblIi o agpecy: Www.zamanbank.kz;

CucremMa TUCTaHIIMOHHOTO OaHKOBCKOro obOciyxuBanws (manee — Cucrema JIBO) —
COBOKYITHOCTb T€JIEKOMMYHUKAIMOHHBIX, IIU(PPOBBIX U MH(OOPMAIIMOHHBIX TEXHOJOTHH,
IPOTPaMMHOTO O0ecTieueH s U 000PyIOBaHHS, 00ECIIEYHBAIONINX AUCTAHIIMOHHYIO CBS3b
mexy Knuenrom n bankom aiis nonydenust ObY uepe3 MoOmiibHOE NPUIOKEHUE;

ceTb MHTepHEeT — KOMMYyHHMKAalMOHHas CE€Th W BCEMHUpPHas cucreMa OOBbEAMHEHHBIX
KOMITbIOTEPHBIX CETEH AJIs XpaHEeHUs U nepeaayd UH(opMaiuu;

crnoco0 uACHTU(UKAMK — DJIEKTPOHHAas nudpoBas IMOANUCH, JAWUHAMHYECKAS
UACHTUPUKAIMS, OMOMeTpruYecKass UACHTU(GUKALMS WM YHUKAJIbHBIA HIEHTU(UKATOP
nosib3oBarens u mapoiist (QR-kox, [IMH, USSD/SMS-coobmienust, mapois, Ko gocrymna,
KOJ/I0BOE CJIOBO) U /WJIM MHOE IOATBEP:KJIeHHE BoJlen3bsiBieHus Kinenra;

cnucok HaomoieHus 1o [O/®T — criucok Gpu3nueckux U FOpUINIECKUX JIUL, CBA3aHHbBIX
¢ Jjeranmu3anuedl (OTMBIBAHHMEM) JIOXO/OB, IOJYYEHHBIX TPECTYNHBIM IyTEM,
(uHaHCUpOBAaHMEM Teppopu3Ma U (PUHAHCUPOBAHUEM PACHPOCTPAHEHUS OpYKUS
MaccoBoro yHnutoxeHus (ganee — Ol/OT/OPOMY), a Takske JIUIL, IO KOTOPHIM HMEETCS
HeraTuBHasg MHQOpMAIUs W/WIM TONO3PEHHMS Ha CBA3aHHOCTh C IpolleccaMu
Ol/®T/®POMY. Cnucok IIOJ/DPT ompeneneH Bo BHYTpeHHEM JoKyMeHTe baHka,
pernameHTHpyomeM npouecc uaeHTugukanuu KineHta B COOTBETCTBUHU C 3aKOHOM O
[MO1/®T/®POMY:;

Tapuds! — yrBepxkieHHbIe BaHKOM pa3Mepbl KOMHCCHI 3a TPEIOCTaBIIsieMble 0aHKOBCKHE
yCIIyTH, ACUCTBYIOIME Ha JaTy MX COBEpIIEHUS M pasMmelieHHble Ha Caiite banka:
www.zamanbank.kz;

yJlaJleHHble KaHallbl OOCIIy’)KMBaHHUs — CpeJCTBa TUCTAHIIMOHHOTO B3aUMOJCHCTBUS, C
UCIIOJIb30BaHUEM KOTOpbIX bank mnpenoctamiser KimeHTy ayeKTpoHHBIE OaHKOBCKHE
YCIYTU B COOTBETCTBMM C 3aKIIOYEHHBIMHU JIOTOBOPAMU M BHYTPEHHUMH JTOKYMEHTaMU
banka (TenedoH, uHTEpHET, OaHKOMAT, JJIEKTPOHHBIA TEPMHHAJ, HHTEPHET-KUOCK,
MOOWIBHOE MPUJIOKEHUE U TIP.);

yKa3zaHHWe — pacnopshKeHHe MHUILIMATopa IulaTtexa U (WIM) NepeBoja JIEHEeT MOCTaBIIMKY
IUIATEXKHBIX YCIyr 00 OCYIIeCTBICHMM IUIaTeka W (WJIM) MEepeBoja JIeHer, KOTopoe
BbIpaxkaeTcsi B ¢opMe mnopyudeHus, TpeboBaHusl wiu B Buje cornacus Kimenrta mnpu
MCIIOJIb30BaHUU CPEJCTBA JIEKTPOHHOTO maTexa uin Cucremsl JJbO;

VYrpaneHnue KIMEHTCKOU nmoiepkku (nanee — KontakT-nieHTp) — noapasaenenue banka,
(GYHKUMOHATIBHBIME ~ OOS3aHHOCTSAMH ~ KOTOpPOTO  sIBISETCS  HMH(OPMAIMOHHO-
KOHCYJIbTaTUBHOE OOCIy’)KHBaHHE 4epe3 TO0JIOCOBbIE KaHAJbl, OHJAMH-yaThl W
MECCEHJIKEPHI CYIIECTBYIOIIMX M IMOTEHIMAIBHBIX KJIMEHTOB II0 BOIpPOCaM YCIYr U
IPOAYKTOB, IPEAOCTaBIsIeMbIX baHKOM;

[ITapyaT — COBOKYNHOCTb HOPM M IIOJIOKEHUH HCIIAaMCKOIO IIpaBa, BKIIOYas, HO HE
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OTPaHUYMBASACH, IIAPUATCKUMM  CTaHIApTaMH, pa3padboTanHbiMu OpraHom 10
OyXTaJITepPCKOMY YUYeTy U ayAuTy I uciaMckux puHaHcoBBIX yupexaenuit (AAOIFI), a
TaKkKe pemeHusMd H  omoOpeHusmu CoBera 1O  TIPUHIMIIAM  HCIAMCKOTO
dbuHaHCUpoBaHUs, eicTBYoMIero npu banke;

AJIEKTPOHHBIE OAHKOBCKHUE yCIyrH (nanee — ObY) — ycayru, npepocrasisironie Kimmenty
JOCTYl K ero OaHKOBCKOMY CU€Ty M BO3MOXXHOCTh OCYIIECTBIJIATH OIEpallH 4Yepe3
Cucremy JABO s monmydeHHs 3JIEKTPOHHBIX IUIATEKHBIX YCIYT U MH()OPMALMOHHBIX
OaHKOBCKHUX YCIIYT;

DIIEKTPOHHBIA JOKYMEHT — JOKYMEHT, B KOTOpPOM HH(OpMalusi MpeaCTaBlIeHa B
3MEKTPOHHO-IIM(POBON (GopMe U YIOCTOBEpEHa HACHTU(UKAIMOHHBIMU CpPEACTBaMH,
COCTABJICHHBIA OTIIPaBUTENIEM;

3JIEKTPOHHBIE IIATEXHbIE yeiyru — OBY, cBsi3aHHbIe ¢ MpoBeIeHUEeM IIaTexkel u (HIn)
MEPEBOJIOB JICHET, OOMEHHBIX OMepaluii ¢ WHOCTPAHHOW BAIOTON C HCHOJIB30BaHHUEM
0aHKOBCKOTO CYeTa U OCYILECTBICHHEM HHBIX BHUJOB OaHKOBCKUX OIEpaluii, He
OTHOCSIINXCS K MH(POPMAITMOHHBIM OaHKOBCKUM yCITyTaMm;

anekTpoHHas nudposas moanuch (manee — DLIII) — HaOOp 3NMEKTPOHHBIX HUGPOBBIX
CHMBOJIOB, CO3JAaHHBIM  CpPEACTBAMH  JJIEKTPOHHOW  IHM(POBOH  MOAMUCH U
MOATBEPKIAIOIINNA TOCTOBEPHOCTh 3JIEKTPOHHOI'O JOKYMEHTA, €ro MPUHAJIEKHOCTh U
HEU3MEHHOCTb COJICPIKAHMUS,;

OTP-xon — oIHOpPa3oBbIi KOA Bepu(UKALNUM, YHUKAIbHAs IOCJIE0BATEIbHOCTD
AJIEKTPOHHBIX ~ [U(PPOBBIX CHMBOJIOB, CO37aBaemMas IPOrPaMMHO-TEXHUYECKHUMHU
cpenctBamu, KoTopbld KnueHnt monydaer mnyrem SMS-coobmenuss wiu  Push-
YBEIOMJIEHMSI,  IpPEIHAa3HAUEHHBIM Uil  OJHOPA30BOIO  HCIOJB30BaHUS  IPU
npenocrabneHuu  Knuenty DBY W mpouux 5SIeKTPOHHBIX yciyr B MoOuiabHOM
IPUJIOKEHUU;

FacelD — cioco0 BepuduKanuy JMYHOCTH MOJIB30BATENS C UCIIOIb30BAaHHUEM TEXHOJIOTUU
pacro3HaBaHHUsl JMI[Aa, BCTPOEHHOM B MOOWJIBHOE YCTPOMCTBO, Ha COOTBETCTBHE
OMOMETPUYECKUM JIaHHBIM, paHee COXPAaHEHHBIM B CHUCTeMe 0e30MacHOCTH MOOMIILHOM
OTIEpAIIMOHHOMN cUCTeMBI. Peann3yercst Ha ypoBHE MOOMIIBHON OTMIEPAIIMIOHHON CUCTEMBI 1
He nepenaét 6momerpuueckue nanubie B Cucremy JIbO unu bank;

Push-yBenomiieHre — 3IeKTPOHHOE YBEIOMIICHUE, IPEAHA3HAUYCHHOE [UIS [TPEI0CTABICHHSI
Knuenty DbV u nHbx ycnyr yepe3 Cucremy J1bO. Takke ucnonb3yercs A OTIPaBKU
OTP-kom0B, MHPOPMAITMOHHBIX M PEKIaMHBIX cooOmeHuii. HampaBnsercss bankom Ha
JloBepenHoe ycrpoiictBo Knuenra uepes cets HTEPHET;

QR-xox — TexHONOTHS 00ECTIeYeHUs IOCTYIA K yciayram baHka, coBepIeHus onepanui,
AJIEKTPOHHBIX IUIATEXKHBIX M HMH(OPMAIMOHHBIX OaHKOBCKHMX YCIIYT, MO3BOJISIOIIAS
uaeHtuuuuponars Knuenra, ganusle o ToBape (padote, yciuyre), peKBU3UTHI IIATEXKHON
KapTOYKH, a TaKkke 00eCHeuuTh IMPeJOCTaBICHUE yKa3aHUs Ha MpOBEJICHHE Olepalui,
OCYIIECTBIISIEMBIX C UCIOIb30BaHNEM BU3YaJIbHBIX MAIIMHOYUTAEMBIX IITPUXOBBIX KOJOB,
MpUHUMaeMbIX bankowM;

SMS-coobmenre — KOpOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBJIEHHOTO ¢opmara,
nepenaBaemoe bankom Kimenty uepes npoaiinepa SMS-ycnyr Ha JloBepeHHBI HOMED;
TouchlD — cmoco6 Bepubukaiuu guuHocTd KiMeHTa ¢ HCMOJb30BaHMEM CKaHepa
OTIIEYAaTKOB TAaJbI[eB, BCTPOEHHOIO B MOOWJIBHOE YCTPOHCTBO, Ha COOTBETCTBUE
OMOMETPUUYECKHM JIaHHBIM, paHEe COXPaHEHHBIM B CHUCTEME O€30MacCHOCTH MOOMIIBHOM
OTIEepaLlMOHHOM cucTeMbl. Peannsyercs Ha ypoBHE MOOMIILHOM ONEpaliMOHHON CHCTEMBI U
He nepenaét 6momerpuueckue ganusle B Cucremy J1bO nwnu bank.

I'naBa 3. O6mue yc/10BUsI MPEIOCTABIEHNUS YIEKTPOHHBIX 0AHKOBCKHUX YCJIYT.
ITopsinox perucrpanun B MoOMIbHOM NPHIIOKEHUH

B3aunmoneiictBue Kinenra ¢ bankom ocyiecTBisieTcsi AMCTAHIIMOHHO Yepe3 ceTh IHTepHeT
C UCTIOJIH30BAHNEM MOOMIIBHBIX YCTPOUCTB U/WJIM MHBIX YAaJCHHBIX KaHAJIOB O0CITYKUBAHHMS.



10.

11.

bank oGcnyxxuBaer Knuenra ¢ ucnonszoBanueM Cuctemsl JIBO, mosposstromeit Knuenrty

UMETh JIOCTYI K CBOMM OaHKOBCKMM cyeTaM depe3 MoOupHOE MPUIIOKEHUE B MOPSAKE,

NPEeIyCMOTPEHHOM  3aKoHOIaTenbCTBOM  PecmyOnmukm — KaszaxcraH,  BHYTpEHHHMH

JoOKymMmeHTaMu baHka, a Takke B COOTBETCTBUHU C ycioBusmu Jlorosopa. Ilpu stom nns

KineHnToB-HEepe3uIeHTOB (00CTY)KMBAaEMbIX UCKIIOYHTEIHLHO B Ka4eCTBE (PU3MUYCCKUX JIUIY)

noctyn k Cucreme JIBO mpenocTaBisieTcsi UCKIIOYUTENBHO MOCIE OTKPBITUS OaHKOBCKOTO

cueTa, NPOXOXKICHHUA  MPOLEAYphl HACHTH(GHUKAIMKA TPUA JUYHOM TPUCYTCTBHHU B

otnenenun/punuane banka, mpoenenuu bankom mep no Haanexaiei nposepke Kivenra B

COOTBETCTBUU C 3aKOHOAATEIHCTBOM, BHYTPEHHUMH NPOLIEypaMu U JOKyMeHTaMu baHka B

obnactu [1OJ/OT/OPOMY/ynpaBnenus puckamMu MOIIEHHUYECTBA W MPOTHBOIPABHBIX

MHIUACHTOB, a  TaKkKe  IMPOXOXKIACHUM  HHBIX  IIPOBEPOK,  IPEAYCMOTPEHHBIX

3akoHoaarenbcTBoM PecriyOnmku Kasaxcran v BHyTpeHHUMHU JOKyMeHTamMu baHka.

Jlist monb3oBanust OBY B MoOmibHOM npuinoxeHnu KimmeHTy Heo0X0umo:

7.1. Ina Knuenta- pe3uaeHtra (B KadecTBe (DU3MUECKOTO JIUIA M WHIWBHIYAIHHOTO
IpeIIPUHUMATENS):

1) wMeTh MOOWJIBHOE YCTPOMCTBO C BEpPCHEH ONEPalMOHHON CHUCTEMBI, HE HIKE
COOTBETCTBYIOIIEH TpeOoBaHwsIM baHka U MoaKIFOYeHHOE K ceTH HTepHeT;

2) ycTaHOBHUTH MOOMIIbHOE IPUIIOKEHHE U3 OPUITHATIBHBIX HHTEpHET-Mara3uHoB Google Pay
(s orreparrionHoM cucteMbl Android), App Store w/unu AppGallery (Uit oriepariMOHHON
cuctembl [OS) Ha cBOI MOOHIIbHBIN TeedOH/MHOE YCTPOICTBO;

3) mpoiiTH Tpoleaypy perucTpanuu/aBropu3andd B MOOWIBHOM TMPHIOKEHUH COTIACHO
nyHkTy 13 nHactosimux [IpaBun;

4) OTKPBITHh TEKYILHUI CUET B Cly4ae OTCYTCTBUS JCHCTBYIONIMX OAaHKOBCKHMX CUYETOB B baHke.
7.2. 1ns Knuenra - Hepe3ueHTa:

1) npeaBapuTeibHO OOpaTHTHCS B OTHeNcHUE Quianana baHka Ui IPOXOXKICHHS Mep 110
Haanmexamed  mpoBepke  (uaeHTHduKanuu) KiomeHta B COOTBETCTBHH €
3aKoHOAaTenbcTBOM PecnyOonuku KazaxcTan v BHYTpeHHMMH JOoKyMmMeHTamMu baHka B
obnactu [IOI/OT/OPOMY u OTKpBITHS TEKYLIETO CYETa.

2) BBINOJIHUT TPeOOBaHUS MOMNYHKTOB 1), 2) u 3) myHkrta 7.1 Hactosmux [Ipasu;
WUnentudukanus KiueHta, HCMONB3yIOMIEro yAaJeHHblE KaHalbl  OOCITYXKUBaHMS,
pOU3BOIUTCS BaHKOM B COOTBETCTBUU € TPEOOBAHUAMU BHYTPEHHHMX JIOKyMEeHTOB baHka B
obmactu [NO/®T/®POMY, ympaBneHus pUCKaMHU MOIIEHHHUYECTBA U IMPOTUBOIPABHBIX
MHIUJICHTOB, a TaKX€ BHYTPEHHUX JOKYMEHTOB baHKa, periiaMeHTHUPYIOIUX MpOLETypH
IpOBEIEHUS UICHTU(UKAIUN U ayTeHTUUKauu KIMeHToB B AUCTaHIIMOHHOM pekume. B
otHomieHnn Knuenros-HepesunentoB Pecnyonuku Kasaxcran nepBuyHas nuaeHTHUPHUKALUS,
MEpBI TI0 HAJUIE)KAIIEH NMPOBEPKE M YCTAHOBIIEHUH JEJIOBBIX OTHOLIEHHH OCYHIECTBIISIOTCS
npu Jau4HOM npucyrctBun Knmenta B otrnenenun banka. Perumcrpanus Komenrta B
MoOHIEHOM NPUIIOKEHUH HE 3aMEHSIeT POBeIeHNe UACHTUDHUKAILIMY U MEp 110 HaJIexalei
npoBepke, a obecrneunBaeT npeaoctaBieHue Kimenty poctryna k MoOuiabHOMY
npuioxeHuto. KimeHT mnpusHaercs HauiexamuM o0pa3oM HICHTU(UIIMPOBAHHBIM B
MoOuIbHOM TPUIIOKEHUHU TOCe NMPOXOokAeHUs peructpauuu Kinenrom B MoOuiibHOM
NPUIOKEHNHU, MOATBEPKIEHHOIO COOTBETCTBYIOIIMM CIIOCOOOM MIEHTU(UKALMU U IPH
yclIoBUH TIpoBeneHus bankoMm Mep mo Hajexaiieil npoepke KimeHTa B COOTBETCTBUM C
3akoHoIaTenbcTBOM PecniyOnuku KasaxcTan u BHyTpeHHUMHM JOKyMeHTaMu baHka.
OO0s3aTeNbHBIM YCIIOBUEM perucTpanv B MOOWJIBHOM MPUIIOKEHUU SIBIIIETCS yKa3zaHUeE
JloBepenHoro Homepa MoOwinbHOoro tenedona, MMH Knuenra, cormacue Kimenrta c
yenoBusiMu JIKO u cornacue Ha c6op 1 00pabOTKy MEpCOHATbHBIX JTaHHBIX.

Pasmeps! B3uMaembix komuccuii mo OBY onpenenstorcs Tapudamu banka, pazmerieHHbIMU

Ha Caiite banka.

Perucrpanus B MoOUIBHOM NPHIIOKEHUH OCYILECTBIISETCS:

11.1. camocrosaTenbHO HOBBIMU KimeHTamu-pesugeHTaMu ((PU3MYECKUMH JIMIIAMU U

WH/IMBUIYAJIbHBIMU MPEINPUHUMATEISIMYA, HE UMEIOIIMMHU OaHKOBCKHUX cueToB B baHke, u



12.

13.

14.

1)

2)

3)

4)

5)

6)

7)

8)

neiictByromumn  Knnentamu- pesunentamu banka ¢ yuetom TpeOoBanuii myHkra 7.1
Hactoamux [Ipasui.
11.2. mocne OTKpBITHS GaHKOBCKOTO CUETa M MPOXOXKACHUS MICHTU(DUKALNY, HAAJIeKaIIen
IPOBEPKM NpPU JIMYHOM MPUCYTCTBUU B oTaesneHun ¢Qummuana banka Kiuenramu-
HepesuIeHTaMu ((PU3MYECKUMU JIMIIaMH), C Y4eTOM TpeOoBaHui moanyHkra 1) myHkra 7.2
HactoAmux [Ipasui.
[Tocne peructpannu B MoOuiIpHOM NpuitokeHu KitmeHTaM JOCTyIHa aBTOpHU3ALHsL.
Crnioco6 unentudukanun Kinnenta onpenensercs bankom o csoemy ycMmorpeHuto. OoMeH
AIIEKTPOHHBIMU  JTOKYMEHTAaMH OCYIIECTBIAETCS uepe3 MoOWIbHOE TNPUIOKEHHE C
uneHTupukanuein Kinvenra oqHuM U3 cieayromux cnoco0os:
1) DBUIT;
2) OuoMeTpuYecKas UACHTH(PHUKAIINS,
3) aMHAMHYecKas MICHTU(UKALINS;
4)  yHUKaJIbHBIA UICHTH()UKATOP MMOJIB30BATEIIS U TAPOJISL.
g peructpauuu B MobunsHOM npuiiokeHuu KiMeHT-pe3suieHT, He UMEIOIMM OTKPBITHIN
0OAaHKOBCKHUI CUET, OCYILECTBIISAET CIAeAYIOIIUe IeHCTBUS:
ckauuBaeT MOOWIbHOE NPUIOKEHUE U3 OQUIMAIBHBIX MAara3uHOB IPWIOKEHUH A
MOOUJIBHBIX YCTPOICTB B CBOM MOOMITBHBIN TelneOH/UHOE YCTPOICTBO;
BBOJINT B MPE/IOKEHHYIO (OpMY:
d) JOBEpEHHBI HOMEP MOOMIILHOTO Tene(oHa;
b) WUH;
3HaKOMUTCS C YCIOBUSMHU (OPMOIi cornacus Ha cOop U 00pabOTKy MepCOHATBHBIX TaHHBIX,
JHoroBopa, pasmemenHbiMu Ha Caiite banka: www.zamanbank.kz, u Hacrosumun
[IpaBmiiaMu ¥ HOATBEpPXKZAET CBOE COINIACHE C HUMU IYTEM IPOCTaBJICHUS
COOTBETCTBYIOILIEH OTMETKH B MOOUIIBHOM NPUIIOKEHUH;
HOJTBEPXKIAET CBOE corjacue ¢ ycinoBusMHu JloroBopa u ¢opmoii coriacus Ha cOop U
00paboTKy NMEepPCOHATIBHBIX JJAHHBIX, a Takke HacToAuMHU [lpaBunamu u nonydenuem OTP-
KOJIa HA)KaTUEM KHOTIKH «Jlaneey;
BBOJNT B npennoxkeHHywo Gopmy OTP-kon, momydernsiit SMS-coobiieHuemM Ha yKka3aHHBIH
HOMep MOOMIIBHOTO TenedoHa /i BepuduKaum Homepa MOOMIBHOTO TenedoHa
BBOJ Knmnenrom OTP siBnsieTcst moaTBepkaeHreM Bojeu3baBieHus Kiimenra Ha moamnucanue
nocpeacTBOM JauHamuyeckod wuaeHtuukamun (OTP-kona) crieayronmx 37IeKTPOHHBIX
JIOKYMEHTOB:
e 3asBICHUI-aHKETHI,
e KOMIIIEKCHOIO COrJIacus
B cnyuae nHaGopa HekoppekTHbIX JMaHHbIX (OTP-kox mmu MWH Kimenrta/Homep
MOOWIBHOTO TenedoHa), B 3aBUCHUMOCTH OT mapameTrpoB, y Kimenta B MoOunbHOM
MPUJIOKEHUH OTpa)kaeTcsl yBeJIOMIIEHHE 0 HAOOpe HEKOPPEKTHBIX TAaHHBIX K HEOOXOIUMOCTH
noBTopHoro BBoja. ¥ Knuenra umeercst 3 (tpu) nmonbiTku BBoga OTP koma B pamkax 1
(omHO¥) ceccun
MPOXOIUT Mpouenaypy ouomerpuyeckoil naenruduxamuu (Liveness check), mpu xotopoit
BBITOJIHSIET ONPEACTICHHOE KOJIMYECTBO 3alpOLICHHBIX )KECTOB/YKa3aHUH, yepKUBasi CBOE
1o B (hoKyce KaMepbl MOOMIIBHOTO YCTPOICTBA;
3amaeT Koj Joctymna (maponib) it MOOWIJIBHOTO TPHJIOKEHUS M TIOATBEPKIAET €ro
NOBTOpHBIM BBOjOM. Ko 1ocTyma wucmnonb3yercst JUisi aBTOpu3alud B MoOWIbHOM
MIPUJIOKEHUH C JOBEPEHHOI 0 ycTpoiicTBa. JJonomanrensHo Kitment moxer ycranoButh PIN-
KoJ U aktuBupoBath FacelD/ maeHTHUKAINIO TTO OTIEUATKY MaIbIa sl TTOCIETYIOIIETO
MIOBTOPHOTO BXO/1a.

s peructpanuu B MoOuiapHOM npuiioxeHnn KIMeHT, Kak pe3uIeHT, TaKk U HEepPe3UICHT,
UMEIOIIHNIA OTKPBITBI 0AHKOBCKHH CYET, OCYIIECTBIISIET CICAYIOIINE TCHCTBUS:

1) ckaunBaeT MOOHIBHOE MPUIIOKEHHE M3 OQHUIMAIBHBIX MAara3uHOB MPHIOKECHUH s
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18.

MOOWIIBHBIX YCTPOMCTB B CBOM MOOMJIbHBIN TeIe(POH/MHOE YCTPOUCTBO;

2) BBOJMT B MPEJIOKCHHYIO (hopMy MOOHIBLHOTO MPUI0KEHHSL:

a) JIOBEpEHHBIN HOMEP MOOMIIBHOTO Tele(oHa;
6) NMH Knuenra;

3) BBomUT B mpemiokeHHyo Gopmy OTP-kox mist Bepudukaimn HOMEpa MOOHIBHOTO
tenedoHa, momydeHHBIH SMS-coobmienueM Ha JlOoBEepeHHBIE HOMEpP MOOWIBHOTO
tenepona. B ciayuae HabGopa HekoppekTHbIX naHHbIX (OTP-xkom wmm WHWH
Knuenra/Homep MoOmibHOTO TenedoHa), B 3aBHCHUMOCTH OT IapaMeTpoB, Ha
untepdeiice y Knnenra orpakaercs yBeoMieHHe 0 HAOOpe HEKOPPEKTHBIX JTaHHBIX U
HE0OXO0AMMOCTH TTOBTOpHOTO BBOAA. Y KimeHnta umeercs 3 (Tpu) nonbiTku BBojga OTP
KoJia B pamkax | (oaHOI) ceccuu;

4) oxuIaeT aBTOMAaTHYECKYIO MPOBEPKY baHKOM HaM4ust HEOOXOIUMBIX COTIacHil Ha cOOp
U 00pabOTKy NEpCOHAIBHBIX JaHHBIX (BKIIOYas MPOBEPKY coryiacui, 0OpMIICHHBIX
KimneHTOM-pe3uieHTOM paHee Ha OyMaKHOM HOCHUTEIIE B OT/ieicHnn baHka);

5) npoxoaut mpoueaypy Ouomerpuueckor uaeHtudukanuu (Liveness check), mnpu
KOTOPOM BBITIONHSET OMPEICICHHOE KOJMYECTBO 3alpOIICHHBIX >XECTOB/yKa3aHUH,
yIep KuBasi CBOE JIMIIO B (OKyce KaMepbl MOOUIILHOTO YCTPOMCTBA,

6) 3amaer kox jgoctyma (mapoiib) it MOOWIBHOTO MPUIOKCHUS W MOJATBEPIKAACT €ro
NOBTOPHBIM BBOZIOM. Koja moctyma ucmonb3yercs Uisi aBTopu3anud B MoOuIbHOM
IIPUJIOKEHUH C JIOBEPEHHOI0 ycTpoucTBa. JlonoaHuTenbHO KIMeHT MOXKET yCTaHOBUTh
PIN-kogq u aktuBupoBath FacelD/ wuneHTH(UKanuio 1O OTHEYaTKy Maibla i
MOCIEAYIOLIET0 MOBTOPHOTO BXoa.B ciydae BrIxo/a U3 ydeTHOU 3amucu MoOUIBEHOTO
MPUWIOXKEHHUsS, CMEHbBI MOOWJIBHOTO YCTPOWCTBAa WJIM BXOJa C HOBOTO MOOMJIBHOTO
ycrpoiictBa Knuenty TpeOyercs NHOBTOpHAas akTUBalUMg J0CTyrna B MoOWiIbHOE
MPUIOKEHUE U TIPOXOXKICHUE MEPOTIPUATHH 110 uaeHTudukanuu Kinuenra, yka3aHHBIX B
JAaHHOM TTyHKTE HacTosimux [IpaBuit.

B cnydasx, mpenycMOTpeHHBIX 3aKOHOAaTeNIbcTBOM PecryOnnku Kasaxcran u BHyTpeHHUMHU
nokymeHTamu banka, baHk BmpaBe yCTaHOBUTH JIOMOJHHUTENbHBIE TpeOOBaHUS K
MOATBEPKIECHUIO JTMYHOCTH KimeHTa — Hepe3uaeHTa Mpu CMEeHEe MOOUIIBHOTO YCTPOWCTBA,
JIOBEPEHHOTO HOMepa MoOunpbHOro TenedoHa. B Takux ciaydasx cMeHa MOOMIBHOTO
YCTPONCTBA, TOBEPEHHOTO HOMEPA MOOUILHOTO TenedoHa yepe3 MoOuIpHOe TPUIIOKEHUE
JOTTYCKaeTCsl TOJABKO MpHU MPUMEHEHHH IMPEAyCMOTPEHHBIX baHKOM cmoco0oB, BKIOYas
OmoMeTpuuecKyto ayTeHTU(dUKaIMIo mocpenctsoM LlenTpa oOmMeHa uaeHTU(UKAITMOHHBIMU
nanHeiMu HarmmonansHoro banka PecnyOmmku Kaszaxcran (HOWJ) w/mnu mpu audHOM
obpamenun Knuenra-nepesuaenra B otaenenue banka.

KnueHT rapaHTUpyeT KOPPEKTHOCTh, TOJTHOTY, AaKTyallbHOCTh U JOCTOBEPHOCTH
npenocrapisgemMor uHbopmaruu. KiMeHT HeceT OTBETCTBEHHOCTh 3a HEMPaBOMEPHOE
UCIIONIb30BaHUE U Tepeiauy NaHHbIX TPETbUMU JIUIIAMH MPU HUAeHTUUKauu B MoOUITEHOM
npuiIoKeHuu. B pesynbrare mpoBeaeHHON PerucTpalvu/IIOBTOPHOM aKTHUBAIMK JOCTyMa B
MobunsHOM mpuiaokeHnHn KimeHTy HeoOXOAMMO 3alOMHUTH COOCTBEHHBIC MapaMeTphl
noctyna B MobOunsHoMm npunokenun (losepennwlii Homep, Koa nmoctyma u uHbIe
ABTOPHU3AIIMOHHBIC JAHHBIE) U HUKOMY WX HE pa3riamiarh.

MoOuiabpHOe TNpHIIoKEeHHEe AOCTYNmHO g KIMEeHTOB KpYyriIOoCyTOYHO, 3a HCKIIOYEHUEM
BpPEMEHH MpoBeIeHUsT baHKOM TeXHUUYECKUX padoT.

I'naBa 4. Coaepaxanue 3JJeKTPOHHBIX 0AHKOBCKHX YCJIyT
bank npu npenocrasinennu ObY ocyiiecTBIsIeT Mephl 10 Hajuiexkaniel nposepke KnneHTos,
IPOBOJIUT HEOOXOIMMBIE MPOBEPKH B Iensx cobmoaeHus 3akoHa o I1OJ/OT/OPOMY,
BHYTPEHHUX JIOKYyMEHTOB u mpouneayp banka B oOmactu [IOJ/OT/OPOMY,
UCKJTIOUEHHSI/MUHUMU3AIIMM CAaHKIIMOHHOTO KOMILJIA€HC-PUCKA, a TakkKe OOecreynBaeT
ocyliecTBiIeHne (YHKIHUA areHTa BaJIOTHOTO KOHTPOJIS, MCIOJIB3YyeT CHUCTEMY M (WIIH)
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19.

20.

MPOTrpaMMHO-TEXHUYECKHE CPEACTBA, ABTOMATU3UPYIONIME MPOLECC MPOTUBOJACHCTBUS
HECaHKIIMOHMPOBAHHBIM IUIaTeXaM U (WJIK) IepeBOJaM JCHeT.

[lepeuens DBY, npenocraisieMbix bankom, onpenensercs CaMOCTOATENIbHO B COOTBETCTBUU
C TEXHUYECKUMHU BO3MOKHOCTSIMU baHKa.

OBY BK/IIOYAIOT CIENYIOLIMI IEpeueHb YCIIYT, HO HE OTPaHUYNBAsACH:
Kiauenrtbi-pusndeckue auuna:

1) DJEeKTPOHHBIC IUIATEKHBIC YCIYTH:

2)

a)

b)
c)

d)

e)
f)
9)

h)

i)

IJIaTeKU B TMOJIb3Yy TOCTABUIMKOB KOMMYHAJIbHBIX YCIYr, MOOHWIIBHOHM CBSI3H,
TB/Uurepuer/tenedhonnn W Ipyrux yciayr (MpU  HAaJIUMYUM — TEXHUYECKOH
BO3MOKHOCTH);

maTexu nocpeactTBoM QR-kona (mpu HAIMYMK TEXHUYECKOU peau3alui);

OCYILIECTBIICHHUE MTEPEBOJIOB:

*  MEXIy CBOMMH OaHKOBCKMMHM CUETAMHU M IUIATEKHBIMU KapTOYKaMH (CO CBOETO
(-eif) OAaHKOBCKOTO CYETA/IIJIATEKHON KApTOYKHA Ha 000 (-yr0) OaHKOBCKMIA
cueT BHyTpu baHka/ muiaTtexHyro KapTOUYKy, BEITYIIEHHYIO bankoM; co cBoero (-
eil) 0aHKOBCKOTO cueTa / IJIaTeKHOM KapTOYKHA Ha CBOM (-10) OAHKOBCKHUI CUET B
npyrom Oanke PecnyOnmku Kaszaxcran /miiaTeXHYH KapTOUYKY, BBITYIICHHYIO
IpYruMH OaHKaMHU-DMHUTEHTAMU;

* CO CBOEH MJAaTeKHOM KapTOUYKH, SMUTHUPOBAHHON B JApyroM OaHKE, Ha CBOIO
IUTATeKHYIO KapTOUKY, BHIMYIIEHHYIO baHKkoM;

* CO cBoero OaHKOBCKOTO CYeTa Ha CYET TPEThEro JIMIa B JAPYroM OaHKe
Pecny6nuku Kazaxcran;

* co cBoero OaHKOBCKOIO CH€Ta B HAllMOHAJIBHONM M MHOCTPAHHOM BaJIIOTE IO
cuctreme SWIFT, cucteme mraHoBennbix miatexkedt (CMII), mexnyHapoaHoit
matexxHon cucreme (MIIC);

KOHBEpTAllMsl BANIOTHl MPH TEPEeBOAAX MEXKAY CBOMMH OaHKOBCKUMH CUETaMU,

OTKpBITBIMA B baHke, TO Kypcy O€3HAIMYHON TOKYIKH/TPONAXH BaliOT B

TpPaH3aKIMOHHBIX cHcTeMax baHka, JeHCTBylOlleMy Ha MOMEHT COBEpIICHUs

OTiepaIuy;

BBIITYCK/TIepeBbINTyCK [IaTekKHbIX KapTOYek;

Os0kupoBanue/pazdokupoBanue [1maTeXHBIX KapTOUEK;

YCTAQHOBJICHME WJIM M3MEHEHHE JIMMHUTOB Ha MpoBeJeHHe omnepanuii mo IlmarexHoi

KapToOuKe, BKITIOYAst CHATHE HATMYHBIX JICHET;

HampaBjlIeHUE 3asgBOK Ha TMPENOCTABICHHUE OTJENbHBIX OaHKOBCKMX YCIyr |

MPOJIYKTOB, OPOPMIIIEMBIX TUCTAHIIMOHHO (3asBKH Ha (PMHAHCUpPOBaHUE/ IOTyYEeHUE

uHpopManuu 1o GUHAHCUPOBAHMIO, 3asIBKM Ha pa3MeleHHE JIeTI03UTOB/ MOJTyYeHUe

nHGOPMAIIHMY TIO ICTIO3UTaM, 3asiBKM Ha OTKPBITHE TUIATEKHON KapTOUKH);

[poYMe D3JIEKTPOHHBIE IUIATEKHBbIE YCIYTd, NPEeIyCMOTPEHHbIE (YHKIIMOHAIOM

MoOuUIBHOTO MPUIIOKEHHUS;

HNudopmannonHbie 6aHKOBCKHE YCITYTH:

a)
b)

c)
d)

e)
f)

9)
h)

OTOOpaKEeHHE JeTalbHOW WHpOpMaUU 1O OAHKOBCKHM CUETaM/TUIATEKHBIM
KapTOUYKaM, B TOM YHCIIE ACTIO3UTaM U MPOAYKTaM UCIaMCKOTO (PMHAHCUPOBAHUS;
noJiyueHue MH(pOpMalMyu O HAJMYMU M HOMepax OaHKOBCKHX CUETOB, OTKPBITHIX B
banke B TOM umucClie UIMEIOLIEMYCS JIETIO3UTY, UCIIaMCKOMY (PMHAHCUPOBAHMUIO;
noJiydeHrue MHGOpMaIuu Mo PeKBU3UTAM IUIATEKHOW KapTOUKH;

OTpakeHHe UH(OPMAIMH O TPOBEJACHUH OTIepaLlii B BBIMHCKE 10 OAHKOBCKOMY CUETY
/NIaTeXHBIM KapTOUKaM;

IIPOCMOTP UCTOPHII IJIATEKEN U MIEPEBOIOB, OCYIIECTBIEHHBIX B cucTeMe baHka,
CHSITHE/yCTAaHOBJIEHNE/U3MEHEHNE  OIPAaHUYECHUU/TUMUTOB IO  COBEPIICHHUIO
KapTOUYHBIX OIEpaIlyii, Ha CHSITHE HAJTHMYHBIX B OAaHKOMATE;
0JIOKHpOBaHKE/Pa30JIOKUPOBAHUE TIIATSIKHON KAPTOUKH;

yctaHoBJieHue win cMeHa [IMH-kona;
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21.

22.

23.

1) monydenue SMS-coobmienus /Push-yBenomienue;

J) mpoure uHbOPMAIMOHHbIE OAHKOBCKUE YCIYTH, MPEAYCMOTPEHHBIC (YHKIIMOHAIOM
MoOuIBHOTO MPUIIOKEHUS.

KianeHTbI — MHAUBHAYAJIbHBIE NPeINPUHIMATEIN:
1) DJEeKTPOHHBIC IUIATEKHBIC YCIYTH:

a) OCYIIECTBJICHHS BHYTPHOAHKOBCKMX M BHEIIHUX IEPEBOJOB B HAIMOHAIBLHOH M
MHOCTpaHHOU BamoTte banka ¢ 6aHkoBckux cuetoB KimenTa;

b) ocymecTBieHus 00s3aTeNbHBIX IIaTEKEH (MJIaTeXKH B OIOMKET, 00s3aTeNbHbIC
IIEHCUOHHBIE B3HOCHI, COL[UAJIbHBIE OTUUCIICHUS, OTUNCICHUSI Ha MEACTPaXOBaHUE U
npouee);

C) oOcCylIecTBJICHUs IuTaTexed mocpeactBoM QR-koma (MpH HATMYUMU TEXHHYECKOU
peanu3aium),

d) xoHBepralMs BaIOTHI MpPU NEPEBOAAX MEXKIYy CBOMMH OAaHKOBCKUMH CYETaMH,
OTKpbITBIMU B baHke, Mo Kypcy Oe3HaIMYHOM NOKYNKHU/POAaXH BallOT B
TpaH3aKLMOHHBIX cHUcTeMax baHka, JeHCTByIOIlEMYy HAa MOMEHT COBEpLICHHS

orepaIuy;

€) BBINYCK/TIEPEBBIMYCK [ImaTeXHBIX  KapTOoyeK (IpM  HAJTUYMH  TEXHHYCCKOU
peanu3aiym),

f) GnoxupoBanue/pazoiokupoBanue [11aTeKHBIX KapTOUEK (MPU HATHYHH TEX HUUCCKOM
peanu3aium),

g) yCTaHOBJCHHE WJIM M3MCHEHHE JIMMUTOB Ha MpoOBejaeHue omnepaiuii mo [lnarexHoit
KapTOYKe, BKJIOYas CHATHE HaJIMYHBIX JeHer (IIpM HAJIWYMM TEXHUYECKOH
peanu3aIim);

h) HampaBieHue 3asBOK Ha MPEIOCTABICHUE OTICIBHBIX OAHKOBCKUX YCIYyT |
MPOAYKTOB, 0pOPMIISIEMBIX TUCTAHIIMOHHO (3asBKM Ha (pHAHCHpPOBaHME/ TIOTYYCHUE
uHbopManuu 1o (PMHAHCUPOBAHUIO, 3asBKHM HA pa3MeEIlIeHUe Je03UTOB/ MOIyYeHue
nH(poOpMallMd O JENo3uTaM, 3asBKM Ha OTKPBITHE IUIATEKHON KapTO4Ku (MpU
HJINYMH TEXHUYECKOH peann3anun));

I) Tmpodue OSIICKTPOHHBIC IUIATSKHBIC YCIYTH, NPEAYCMOTPEHHBbIC (DYHKIIMOHAIOM
MoOGHIIBHOTO MIPUITIOKEHUS;

2) UudopmannoHHble 0AaHKOBCKUE YCITYTH:

d) TMPeIOoCTaBICHUS MAHHBIX O HAJIWYAM U HOMEpPaX OTKPBITHIX B BaHke OaHKOBCKUX
CUETOB;

b) mpocMmoTpa ocTaTKOB ¥ (WITH) JBHKEHHHU JCHET 110 OAHKOBCKHM CUeTaM, O IJIaTewax
1 (UJI1) MepeBo/iax JIEHET, OCYIIECTBIEHHBIX MO JaHHBIM OAHKOBCKUM CUETaM;

C) Tmony4eHHE BBINHCOK [0 JBW)KCHHIO JICHET MO CBOUM OAHKOBCKHM CYeTaM B
AJIEKTPOHHOU (popme;

d) mnpoune mHPOpPMALMOHHBIE OAHKOBCKUE YCIIYTH, MPEAYCMOTPEHHbIE ()YHKI[HOHATIOM
MoOUIBHOTO MPUIIOKEHUS.

I'naBa 5. [lopsnok, cpoku oKka3aHusl 31eKTPOHHBIX 0AaHKOBCKHUX YCJIYT U XpaHeHHe
3JIEKTPOHHBIX JOKYMEHTOB

Joctyn kK MoOmIbBHOMY TIPUIIOKEHUIO MpeAocTaBiseTcs nocie naeHTugukanuu Knuenra ¢
IPUMEHEHHEM CIIOCOO0B UICHTU(UKALIUY cOrTacHO MYHKTY 12 HacTtosmmx [IpaBui, a Takxke
nocie npucoeanHenus k JloroBopy myrem noanucanus KnveHTom 3asBieHHs-aHKETHI Ha
KoMILIeKCHOe 6ankoBckoe oOcmyxuBanue ([Ipunoxenune 1 x Jlorosopy).

VYka3aHue Ha COBEpIICHHE OIepaluy HUCIOoJHsAeTCS baHKOM mocie mpoBeaeHUs
unentupukaru Knuenta. Ilpu stom omepauuu mocpeactBoM MoOOMIBHOTO MPUIIOKEHUS
OCYIIECTBIISIIOTCA B coOTBeTcTBUU ¢ TpeOoBanusiMu Cuctemsl JIKO k 3amporieHHoi
olepalyy ¥ HaJIMYUHM JOCTAaTOYHBIX CPeACTB Ha OaHKOBCKHX cueTax KimeHra, ¢ yueTom
CYMMBI KOMHUCCHY (TIpU HAJTU4KH ), peaycMoTpeHHoi Tapudamu banka.

CyMMBI U KOJIMYECTBO OTlepaluii MOT'YT OBITh OrpaHHYEHBl BaHKOM 110 CBOEMY YCMOTPEHHIO,
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24.

25.

26.

217.

28.

29.

30.

31.

32.

33.

34.

35.

HO B paMKax TpeOoBaHHMI 3akoHOAaTenbcTBa PecmyOnuku KazaxcraH M BHYTPEHHUX
JIOKyMeHTOB banka.

OBY mnpenocTaBiSIOTCS MOCPEACTBOM TMPUMEHEHHS] HWICHTU(UKAIIMOHHBIX CPEICTB,
MPelyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Pecnybnuku Kazaxcran, ¢ coOmoaeHneM Nopsaka,
YCTaHOBJICHHOTO HacToAmKMHU [IpaBuiiaMu ¥ MHBIMU BHYTPEHHUMU JOKyMeHTamMu baHka.
IIpenoctaBnenne bankom DOBY Knmenty ¢ ucnons3oBanuem JIIII ocymiecTBisgercs npu
Hanuuuu y KimeHTa perucTpalioHHOTO CBUJICTENIBCTBA, BBIJAHHOTO aKKPEAUTOBAHHBIM
ynocToBepsitomuM 1eHTpoM Pecrybnuku Kazaxcran, 3apeructpupoBaHHBIM B COOTBETCTBUU
¢ TpeOOBaHUSIMH 3aKOHOAATENhCTBA PecyOnmnku Kazaxcras.

bank npuHHMaeT K UCHIOJIHEHHIO Yepe3 MoOMIbHOEe IPUIIOKEHNE/UHBIE YAAIEHHbIE KaHAJIbI
obOcnyxuBaHusi ykaszanus Kimmenrta, odopmiieHHBIE W TOATBEPXKIACHHBIC HAJJICKAIIIM
o0pa3oM B COOTBETCTBHMM ¢ HopMaMu u mnpunHuunamu [llapuara u TpeOoBaHUSMU
3aKoHOAaTenscTBa PecyOmuku Kazaxcras.

HucranunonHoe ykazanue Kinuenra cunraercsa nepenanubiM KirieHToM ¥ mpuHATEIM bankom
K WCIOJNHCHHIO B CIy4ac TPOXOXJICHUS YycnemHod wuneHrudukanun Kiouenra wu
ayTeHTU(UKALIHU.

Hns nonydenust KimeHTamMu SJEKTPOHHBIX IUIATEKHBIX YCIYT TIPH  HUCIMOJIB30BAHUU
nuHamudeckoi uneHtudukanuu bankom cozmaercs OTP-kon u Hampansiercst Knuenty B
COOTBETCTBUU C yCIoBUsAMH JloroBopa.

[Tpu noBTOpHOM AocTyrne KnneHnra K 3JeKTpOHHBIM IUIATEKHBIM YCIyraM Takxke TpeOyercs
CO3JIJaHUE U UCIOJIb30BaHUE HOBOTO o/iHOpa3oBoro OTP-koxa.

CkanmnpoBanue QR-koga ¢ npuMenenneM MoOUIBHOTO MPUIIOKEHHS SBISETCS yKazaHUEM
Knuenra (mokynaressi) Ha COBEpIICHUE PACXOAHOM orepanuu (Ipy HAIMYUU TEXHUYECKOM
peanuzanun). [Ipu HEcooTBeTCTBUM OmladyeHHON KiMeHTOM cyMMBbI 32 TOBAap MOCPEICTBOM
QR-xoma moy4arens miaTexa OCyIIeCTBISICT BO3BpAT paHee yIIaueHHON cyMMbl KineHTy.
B3auMopacuersl Mexay nosyyartesneMm miarexka W KiMeHToM  ocyiecTBisiercs
CaMOCTOSITENbHO, 0e3 yuacTus baHka.

Vkazanne KinumeHta no miarexaM M TEpeBOJAM JEHEr, MNEepelaHHOE IOCPEACTBOM
MoO6uIbHOTO TPHUIIOKEHUS, UCTIONHsIETCs bankowm, i bank OTKa3bIBaeT B €ro UCIIOJIHEHUH
B CPOK, YCTaHOBJICHHBIN 3akoHOAaTenbcTBOM PecryOnmku Kasaxcran. MakcuMmanbHBIN cpok
OKa3aHUs MJIATEKHOM YCIIYTH — B TEUEHHE ONEepallMOHHOTO JIHS baHka, B KOTOPOM MOCTYITHIIO
COOTBETCTBYIOIIEE YKa3aHUE, C MOMEHTa MPEAOCTABICHUS IOJHOrO0 MaKeTa JOKYMEHTOB,
HEOOXOIMMBIX [IJII €r0 COBEpIIEHHUs, €CITU JeHCTBYIOIIMM 3aKoHOAaTelbcTBOM PK,
JIorOBOpOM/MHBIMH JIOTOBOpPAMH, 3aKIIOYeHHBIMH Mexay Kimentom u bankom, wumm
BHYTPEHHUMH JOKyMEHTaMHu baHka He MpelyCMOTPEHO UHOE.

HNudopmaninoHHple OaHKOBCKHE YCITYTH MPEIOCTABIAIOTCS C HMCIOJNb30BAaHHEM OIHOTO U3
ciaenyromux cnocoboB  uneHtudukanuu:  OUII, guHAMUYecKONW  HACHTH(PUKALNH,
OMOMeTpUUECKON MACHTHU(PUKAIIUN WM YHUKATBLHOTO uAeHTH(UKaTopa U mapois. [lapomnsb
WCITOJIB3YETCSl HA MHOTOKPATHOM OCHOBE JTMOO MU3MEHSETCS 110 Jkenannto Kinuenra.

[To 3anpocy Knnenrta bank mpegocraBiseT moaTBepkaeHHE 00 OTIpaBKe U (WK ) TOTy4YeHUU
AJIEKTPOHHBIX JIOKYMEHTOB, HA OCHOBaHUM KOTOpbIX KimeHTy npenocrasnensl ObY, mytem
OTNPABKH TOJTBEPKIAIONINX JOKYMEHTOB WIM CBEIEHUH, OJHUM U3 CIIOCOOOB,
peayCMOTPEeHHBIX JJoroBopoMm, B cpok He Oosiee 15 (TaTHAaaTh) KaJTeHIapHBIX THEH C TaThl
MOJTyYEHUsl 3ampoca, €CIM MHOM CPOK HE YCTaHOBJIEH 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran w/unm JloroBopom.

[To BceM BompocaM, Kacarommmcs paboTel MOOHIBHOTO TMpHIOKeHHUs, KIueHT Moxer
obpatutbes 1o Tenegonam KoHTakT-1ieHTpa MO0 HMCMOIB30BaTh 4YaT B MECCEHIKEPE,
MoOunsHOM MPUIIOKEHUU U MHBIX HHTEPHET-pecypcax banka.

Omneparuy, OCYIIECTBISIEMbIE TI0 TUIATEKHOW KapTOYKE, JOCTYMHBI KPYIJIOCYTOYHO, 32
UCKITIOYCHHEM OTACNBHBIX OMepanuii 1o 0aHKOBCKOMY CUYETy, KOTOPBIE OCYIIECTBIISFOTCS
yepes otnenenust banka B paboune aHU B TeueHue onepannonHoro aHs. [Ipu sTom onepanuu
MO0 IUIATE)KHOM KapTOYKEe, IIPOBEJICHHbIE TIOCII€ OKOHYaHUS ONEPallMOHHOrO JIHS,
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36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

oOpabarbiBatoTcst bankoMm Ha crnemyronuii pabouuii 1eHb.

bank noce npoBeeHns nepeBoa/maTeska, B T.4 IIPH OIuIaTe JT100 BO3BpAaTe JACHET 3a TOBap,
HanpasisieT Kimuenty Push-yBenomiienne/SMS-coobiienne ninn yBegomiieHne B MoOmisHOM
NPWIOKEHNH C yKa3aHHEM CYMMBI ILTaTexkKa.

DJEeKTPOHHBIE TOKYMEHTHI XPaHATCS B TOM (hopmare, B KOTOPOM OHU ObUTH C(OPMHUPOBAHHI,
OTHPABJICHBI WU MTOJYYEHBI C COOJIIOZICHUEM HX IIETIOCTHOCTH U HEM3MEHHOCTH U He TpeOyIoT
pacrie4aTku WM OTOOPaXEHHS COJACP)KAaHHs DJIEKTPOHHOTO JOKYMEHTa Ha OyMa)kKHOM
HOCHTEJIE C LENbI0 XPaHeHHUSI.

[TopsimoKk U CPOKM XpaHEHHs S3JCKTPOHHBIX JOKYMEHTOB OINPEACISIOTCS BHYTPEHHUMH
JIoKyMeHTaMH banka, pa3paO0TaHHBIMU B COOTBETCTBHU C 3aKOHOJATEIbCTBOM PecryOnuku
Kaszaxcran.

I'naBa 6. Ilpoueaypbl 6€30MACHOCTH NMPHU OKA3ZAHUHU YJIEKTPOHHBIX 0AHKOBCKHX YCJIYT
IIpenocraBienne bankom ObBbY npou3BOAUTCA B COOTBETCTBHUM C  MPOLEAYpaMU
0€30MacHOCTH, YCTAaHOBJICHHBIMH BHYTPEHHUMH JIOKyMeHTaMu banka u JloroBopom.
[Tpouenypsl 6e30macHOCTH 00ECIEYNBAIOT:

1) nocroBepHyio uaeHTHUKaK0 KitneHnTa u ero npaBo Ha IMOJIyY€HHE COOTBETCTBYIOIIUX
9ObY;

2) BbISBJICHHUS Ha CTOpOHE baHka HaMWYMs UCKOKCHUN U (WIN) U3MEHCHUIN B COJICPIKAHUH
3JIEKTPOHHBIX JOKYMEHTOB, Ha OCHOBaHUU KOTOpbIX Kinenty npenocrapnsatorcs ObY;

3) 3amuTy OT HECAHKIMOHHPOBAHHOTO JOCTyma K HHGOPMAIMK, COCTaBJISIOIICH
0aHKOBCKYIO TaliHY, U IIEJIOCTHOCTh JaHHON WH(GOpMAIUH.

JocroBepHas unaeHTudukanus KivueHra u ero mpaBo Ha MoJIydeHHUEe COOTBETCTBYOMUX DBY

JIOCTUTAIOTCS 3a CUET aBTOPU3ALMH C UCIIOJIb30BAHUEM, [I0 YCMOTPEHUIO0 baHka, 0JHOTr0O nin

HECKOJIbKUX CIIOCOOOB UACHTU(PUKAIIH.

Hckaxenus u (WIM) U3MEHEHUSI B COACPKAHUM DICKTPOHHBIX JIOKYMEHTOB, HA OCHOBAaHUU

koTopeix Kimenty mnpenocrasisitorcs OBY, HomkHBI ObITH BBISBIEHBI NP 00pabOTKe

onepaunu ABMC banka. [Ipu BbIsiBIEHNN HCKa)XXEHUI B JaHHBIX 10 onepanusm bank umeer

nmpaBo oTka3aTh KiMeHTy B MpOBEIEHNH KOPPEKTUPOBOK B ClIydae, €CIM YCTAaHOBJIEHO, UYTO

HCKa)XeHHE MPOon301uI0 1o BUHe Kinenra.

3amura OT HECAaHKIIMOHMPOBAHHOTO JOCTYMAa K MH(GOPMAIINH, COCTABISIONIEH 0aHKOBCKYIO

TailHy, W UEJOCTHOCTh NaHHOW WH(pOpMaIMU 00ECIeYNBAIOTCS TMOCPEICTBOM KOHTPOJIS

JOCTyTa U mudpoBaHus HH(YOPMAIIUU TIPH €€ MEePEChUIKE M0 KaHAIaM Iepeiavu JaHHBIX.

bank o0ecnieunBaeT XxpaHeHHE MOATBEPKACHUS 00 OTIIPaBKe U (WITH) IOTyYEHUHU COOOIIIEHUH,

Ha OCHOBaHMU KoTopbix Kimenry mpenocrasinenbl OBY T. IloaTBepkaeHus mpoBeaeHUs

orneparud B MOOWIBHOM MPHIOKEHUU OTPAXKAIOTCS Ha CTPaHUIE C MCTOpUEH oreparuit

nocyie TpoBeneHust omnepanuu. [loaTBepKaeHHE COACPKUT OCHOBHYIO HWH(MOpPMAIUIO TI0

MIPOBEICHHON ONepalu.

Hanmuuue aynuropckoro cieaa mo3BoJigieT orciiexkuBaTh Bce omnepanuu B ABUC banka u

o0ecreynBaeTcs MyTeM:

1) ¢ukcauu (yuery) neiictBuit  Kimenta nmpu  ucnosib3oBaHMM  MOOHIIBHOTO
MPUIIOKEHUS/UHBIX yIATCHHBIX KaHAJIOB 00CITYKUBaHHUSI,

2) 3amuThl Pukcammu (ydera).

[Ipu oOHapyKeHUM HECAaHKIIMOHUPOBAHHOTO JOCTyna K HWH(OpMamuu, COCTaBISIOIICH

0aHKOBCKYI0  TaiiHy, €€ HECAaHKIMOHHPOBAHHOTO  HM3MEHEHHMs,  OCYIIECTBICHUS

HECAaHKI[MOHUPOBAHHOIO TUIaTeXa U (WJIM) epeBoia AEHET U UHBIX HECAHKIMOHUPOBAHHBIX

nerictBuii, bank yBemomisier 06 sTom KineHTta, B OTHOMIEHHH KOTOPOTO OBLIN JOMYIICHBI

TaKue JeHCTBUS, HE TI03/IHEE CIIEAYIONIEro pabodero qJHs MOcae UX OOHAPYKEHHUS.

B cnywgae oOHapykeHUs HECAaHKIIMOHWPOBAHHBIX JEHCTBUHM CO CTOPOHBI TOJIH30BATENS

Cucremnr JIBO Knment oOpamaercs B otneneHue banka wim B KoHTakT-mieHTp Amst

NPEANPUITHS OPTaHW3AIMOHHBIX MEp IO OJIOKMPOBAHUIO JIOCTyrma B MoOWiIbHOE

MPUIOKEHUE.
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48.

49.

B cnyyae BO3HUKHOBEHHS HECAaHKIIMOHHUPOBAHHBIX JEHCTBUH, YKa3aHHBIX B MyHKTaxX 45 - 46

HaCTOAIIUX HpaBI/IJ'I, bank HE3aMCAJIUTCIIBHO IMPOBOJUT PACCICAOBAHHUE U IIPUHHUMACT BCE
H€O6XOI[I/IMBI€ MCEPbI 1JIs1 YCTPpAaHCHUA UX HOCJICI[CTBPIIZ U NpCAOTBPALICHUA UX NOIIYILICHUA B

OyyImiem.

I'masa 7. [IppocTaHoB/IeHHE U MPeKpPallleHe MPeI0CTABJEHHUS JIeKTPOHHBIX 0AaHKOBCKHX

yciayr
bank npuocTtaHaBiauBaeT Wi npekpariaet npenoctarieHue Kinuenty 3bY/nocryn Knuenra

Kk OBbY B ciyuasx:

1) ecnu y banka OTCyTCTBYeT BO3MOXHOCTb MPEIOCTABICHHUS TAKOH YCITyTH;

2) ecnu y KiimeHTa MMEIOTCS HEUCIIOIHEHHBIE 00s13aTeNbCTBa Niepell baHkom, Kak B paMKax
JloroBopa, Tak U B paMKax JItoOOT0 MHOTO JI0TOBOpA, 3aKIOYEHHOro Mexay bankoMm u
Knuentowm;

3) ecam obopynoBaHue W/WiM ycTpoiicTBo KimeHTa W mporpamMmHOe oOecrieueHHe He
COOTBETCTBYET TEXHHUECKUM YCIIOBHSIM U TpeboBaHmsiM banka;

4) ecnu KiaweHT He MOATBEPIWS, YTO OH pAaCIoJiaraeT TEXHUYECKUMH W HHBIMH
BO3MOKHOCTSIMU 11 ofryuenust ObY;

5) BbIABJICHUS, 10 MHEHUIO baHKa, MPU3HAKOB HECAHKI[MOHUPOBAHHOTO TLIATEXKA;

6) eciu KiueHT He naeHTHOUIMPOBaH;

7) eciau cymMMa JicHer Ha OaHKOBCKHMX CUETaX HEIOCTATOYHA JUIs TIPOBEIACHUS ONEpaIfii 1
CIUCaHUs KOMHCCUH, IPEYCMOTPEHHBIX Tapudamu;

8) HEeCOOTBETCTBHS MPEIOCTABISIEMBIX JOKYMEHTOB TPEOOBAHUSIM 3aKOHOIATEIbCTBA
Pecny6nuku Kazaxcran, Hopmam u npuHnunam [llapuara m BHyTpeHHHM JTOKyMEHTaM
banka;

9) wnammums Knmenta (ero mpencraButess) U OeHEQHUIUMAPHOTO COOCTBEHHHMKA B CITUCKE
Haomoaenus o [1OJ1/DT;

10) coBepieHHsT WM TOMBITOK coBepiieHUs KiMeHTOM ormepaiuii, OTHOCSIIUXCS K
HOJO3PUTENBHBIM OIEpallisIM B COOTBETCTBMM C 3aKOHOJATENbCTBOM PecnyOinku
Kazaxcran;

11) ecnu y BaHka BO3HUKAOT MOI03PEHUS HIIH HMEIOTCSI OCHOBAHUSI T10JIaraTh, 4TO ONEePaLliH
C JICHbraMu W/WJIM UHBIM UMylIiecTBOM KilneHTa cBs3aHbl C Jerajin3alyeil/0OTMbIBAHUEM
JIOXOJIOB, TOJYYEHHBIX MPECTYNHbIM HyTeM W/MiIM (PUHAHCHUPOBAHUEM TEppOpH3Ma
u/un  (GUHAHCHUPOBAHUEM PACIPOCTPAHEHMsS] OpYKUS MAacCOBOTO YHHUYTOXKEHUS,
CaHKLIMOHHBIM KOMIUIAEHC-PUCKOM;

12) napymenus Knuentom ycnouii JloroBopa WM MHBIX JIOTOBOPOB, 3aKIFOUCHHBIX C
Knuentom ¢ bankowm;

13) OnOKMpPOBaHUS/3aKPBITUS IUTATSIKHON KapTOUKK/OaHKOBCKOro cyera KineHra,

14) B cnmydasx, MPeIyCMOTPEHHBIX 3aKOHOJAATeNbCcTBOM PecnyOnmku Kaszaxcran, B ToM
yHCclie AJI 0TKa3a B UCTIOJHEHUH YKa3aHUS;

15) Hanuyus MUCbMEHHOTO yBenoMieHus KireHTa 00 OTKIIIOYEHHH YCIIyTH, B TAKOM ClTy4ae
yciyra Tmpekpamaercss B JeHb nonyueHuss bankom yBenominenuss Kiuenta 06
OTKJIFOYEHUHN. ;

16) mpoBeseHMsI TEXHUYECKMX pabOT Ha YAaJICHHBIX KaHalaX OOCIY)KHBaHHS, IPU
YCTpAaHEHUM IIPUYMH, IOBJIEKIIMX INPUOCTAHOBIEHHE mpenocrasieHus ObY, bank
npoospkaet okazanue Knuenty ObY B momHOM o0BeMe;

17) u3meHenus ycnoBuii JloroBopa WM MHBIX JOTOBOPOB, 3aKIIOUEHHBIX M1y KiueHntom
u baHKOM, B COOTBETCTBMM C KOTOPBIM IpPENOCTABIIEHUE YCIYT IMpeKpamaercs Jubo
IIPUOCTaHABJINBAETCS;

18) mapymenus KinueHtoMm mopsiaka U yCiaoBui mpemocrasienus DBY, nmpemxycMoTpeHHBIX
Jorosopom u Hactosuumu [IpaBunamu;

19) BO3HHMKHOBEHHS TEXHUYECKHUX COOEB, MPOBEACHUS TEXHUYECKUX PabOT, HEHCIIPABHOCTH

TEXHUYECKUX CPEJICTB, 00eCcreunBalomux okazanue ObY;
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50.

51.

52.

20) MO WHBIM OCHOBaHHSM, OINpENeNsieMbIM BaHKOM CaMOCTOSATENBHO, B TOM YHCIE MO

OCHOBaHUSIM, PETYJHUPYIOIIUM BONPOCHI MO YINPABICHUIO PUCKAMH MOLIEHHUYECTBA U
IPOTUBONPABHBIX MHIMJEHTOB, 3@ HCKIIOYEHUEM CIIy4aeB, Korjga »3TO IHPSAMO
3arpenaercs 3akoHogarenscTBoM Pecniy6muku Kasaxcran, B TOM 4Hciie IO OCHOBaHUSM,
OpeayCMOTpeHHBIM 3akoHamMu PecnyOnmukn Kazaxcran «O OGankax u OaHKOBCKOU
nesitenbHocTH B PecniyOnmuke Kaszaxcrany, «O miarexax W IUIaTEXKHBIX CHCTEMax»,
3akona o IIOJ/OT/®POMY, I'paxnmanckum koaekcom Pecnyonmuku Kazaxcran
(OcobenHas yacTh), a Takxke Jloropopom.
ITpu npuoctanosnenuu npenocrasiaeHus ObY Kunenty, B c¢Bs3u ¢ HannuneMm Kinuenra
(ero mpencraButTensi) W OeHe(UIIMAPHOTO COOCTBEHHHMKAa B CHHCKE HAOIOJICHHS
[IO//®T, ynpaBneHus pUCKaMH MOIICHHHYECTBA W TPOTHUBOMPABHBIX WHIUICHTOB,
bank yBemomisier Kimenta o BO3MOXHOCTH OaHKOBCKOTO OOCTYKHMBaHUS B SIBOYUHOM
HOPSJIKE.

bank yBegommsier Kinenra mocpecTBOM yJaleHHBIX KaHAIOB OOCIYKWBAHUS UM UHBIMU

crocobamu, omnpenensieMbiMu bankom B JloroBope, 0 IpUOCTAHOBIECHUU WU MPEKpaIllEHUU

npenocrasienus ObY npu Hapymenun KiuenTom nopsiaka u ycinoBui nosydenus ObY,

HEHCIIPAaBHOCTH TEXHUYECKUX CPEACTB, olecreuyuBamommx okazanue ObY, B teuenue 1

(omuH) paboyero AHS C MOMEHTa OOHAPYKEHUSI HEUCIIPABHOCTHU U/UITH TPUOCTAHOBIICHUS WU

IpeKpaleHus npenocrabienus ycuyr. Ilocne ycrpanenust npuuuH HapyuieHus KineHnrom

nopsiIka M YCIOBHM moiydeHus ObBY, HEucnpaBHOCTM TEXHUYECKHX CPEJNCTB,

oOecneunBaromux okazanue ObY, mnoiekmux npuocTaHoBiaeHue mpaBa KiueHnra Ha
nonydyenue OBY, bank Bo3oOHoBisseT okazanue Knwmenty OBY ¢ mocienyroommum ero

YBEJOMIICHHEM.

B cootBercTBUU ¢ ycnoBusimu JloroBopa bank Bripase:

1) ycTraHOBUTH OrpaHHuYCHHUs (110 CyMME) Ha MEPEBOIbI ICHET B MOJIb3Y TPETHHX JIHII, B TOM
Yuclie MOCTaBIIMKOB TOBAPOB/pabOT/ycayr B HENAX MPEAOTBPAIICHUS MOIICHHHYECKUX
ornepanuil ¥ 3alIUThl OT HECAHKIIMOHMPOBAHHOIO JOCTyNMa K OAaHKOBCKOMY CYETY
KnueHnra u caMoCTOSTETLHO ONPEAEATh METOIbl AyTEHTU(DUKALIMH IS TOITBEPHKAECHUS
Takux onepauuii B  MOOWJIBHOM  NPUIIOKEHUW/MHBIX  yJAJIEHHBIX  KaHAJIOB
00CITy’)KUBaHMUS;

2) 3a0JOKMpOBAaTh WM YIAdWTh YYETHYIO 3aliuCh B MOOWJIBHOM MPHIIOKEHHUH/ WHBIX
yJIQJIEHHBIX KaHAJIOB OOCIYKMUBaHHs NPH OTCYTCTBHM BXOJOB B HHTEPHET-PECYPCHI
banka B TeueHue nocneaoBaTeNbHBIX 12 (IBEHAIIIATH) MECSIIEB;

3) sampocuth y KimeHTa IOMOTHUTENbHYI HHGOPMAIUI M JOKYMEHTHI OTHOCHUTEIBHO
IPOBOAMMOM OIEpallud B ILENAX MPOBEPKH €€ COOTBETCTBUS 3aKOHOJAATEIbCTBY
Pecnybnmuku Kazaxcran;

4) ycTaHaBIMBaTh OTrPaHMYCHUS Ha onepaiuu KiWeHTa 10 yIaJeHHBIM KaHaliam
00CITy’)KUBaHMUSL.

5) Orka3arh WIM TNPUOCTAHOBUTH COBEPIICHHE OIepanuy, ecid y baHka BO3HHKAKOT
MOJ03PEHHS WIIM UMEIOTCSl OCHOBAHUS MOJIaraTh, YTO ONEPalu C AeHbIaMU U/UIH UHBIM
umyiecTBoM KiueHTa cBsA3aHbl C Jieran3allei/0OTMbIBAHUEM J10XOJI0B, TOTYyYEHHBIX
NPECTYNHBIM MyTeM W/WIM (UHAHCUPOBAHMEM TEePpOpU3Ma H/MIM (pUHAHCHUPOBAHUEM
pacnpocTpaHEHUs OPYKUS MACCOBOTO YHUUYTOXEHUS, CAHKIIMOHHBIM KOMIUTIA€HC-PUCKOM

bank oTka3plBaeT B UCHOJHEHMM NopydeHus KimeHTa O BBIIOJIHEHUH ONEPALNN,

coBepuIaeMblx KiIMEeHTOM TMCTaHIIMOHHBIM CIIOCOOOM B CIEIYIOUINX CIydasix:

1) HeZOCTaTOYHOCTH JICHEr Ha COOTBETCTBYIOIIEM OaHKOBCKOM CYeTe JUIS OIUIAThI
BO3HArpaxkJeHus baHka 3a COBEpIIAEMYIO ONIEpaIHIO;

2) HemomHOro (HeBEpHOro) ykaszaHus KIIMEHTOM PEKBH3HTOB COBEpIIAEMOW OIepallvy,
HECOOTIOICHUSI TIEPHO/Ia €€ COBEPIICHUS;

3) ONOKMPOBaHMS/3aKPHITHS IUIATEKHOW KapTOYKH/OAaHKOBCKOTO CUETa;

4) B ciy4ae TOCTYIUIEHHS B baHK peHICHHI/TOCTAHOBICHHHA  YIIOJHOMOYEHHBIX
rOCYJapCTBEHHBIX OPraHOB WM/WJM JOJDKHOCTHBIX JIUI] O MPHUOCTAHOBJICHUH PACXOJIHBIX
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53.

54.

55.

56.

57.

58.

orepanuii mo 6aHKOBCKOMY CYETY, apecTe JEHET, pa3MEIICHHBIX Ha OAHKOBCKOM CUETe,
a TaKKe yKa3aHUW TPEThbUX JIUI], UMEIOIIUX IPaBO U3BATHUS JCHET B COOTBETCTBHUH C
3aKO0HOJATEeNHLCTBOM Pecmybnuku Kazaxcran;

5) npu Hanu4uu 3a10bKeHHOCTH KiteHTa 1o Jiro0biM 00s13aTenbcTBaM nepe bankom;

6) B ciy4ae NPEBBIIICHUS YCTAHOBICHHBIX BaHKOM JINMUTOB Ha OCYIIIECTBIICHUE [TEPEBOIOB
U TIJIATEKEM;

7) npu coBnaaenun Knuenta co cniuckamu Habmoaenus [IOJ/®T, / ynpasieHus puckamu
MOILIEHHUYECTBA U IPOTUBONPABHBIX HHIUJICHTOB,;

8) eciu y baHka BO3HUKAIOT IOJJ03PEHHSI HJTH UMEIOTCS OCHOBAHHUSI 10J1araTh, YTO ONEPaluu
C JIeHbraMU W/WJIM UHBIM UMyIecTBoM KilreHTa cBsi3aHbI ¢ Jerajan3anueil/oTMbIBaHUEM
JIOXOJIOB, TTOJyYEHHBIX MTPECTYITHBIM ITyTeM U/WH (UHAHCUPOBAHHEM TEPPOPHU3MA U/WITH
(buHAHCUPOBAHUEM PACIPOCTPAHEHUS OPYKHUS MACCOBOTO YHUUTOKEHHUSI, CAHKIIMOHHBIM
KOMILUTA€HC-PUCKOM.

I'n1aBa 8. OTBeTCTBEHHOCTH
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE W/ HeHaJIexXalllee UcrojiHeHre TpedoBanuii [Ipasui
BO3JIaraeTcsi Ha paOOTHUKOB U PYKOBOJUTENCH Topa3aeiieHuil banka, 3a/1eliCTBOBaHHBIX B
npolieccax, yKa3aHHbIX B HacTosux [IpaBumnax.
PykoBonuTenu u paboTHUKM noapasaeneHuil banka, yuacTByromue B poLeccax, yKka3aHHbIX
B Hacrosawmux [IpaBunax, HeCyT OTBETCTBEHHOCTb 3a OpPraHU3AIMI0 U OCYIIECTBICHHUE
BHYTPEHHETO KOHTPOJII B COOTBETCTBUM C IIOJIOXKCHUSIMUA BHYTPEHHUX JOKYMEHTOB baHka,
perIlaMeHTUPYIOLMX HOJIUTUKY BHYTpeHHero KoHTpois B uenax [IO/®DT/ ynpasnenus
pHCKaMy MOILIEHHUYECTBA U IPOTUBOIPABHBIX WHIIAICHTOB.
B cootBerctBuu ¢ ycnoBusiMu JloroBopa, baHk He HeceT OTBETCTBEHHOCTH 3a yuIepo,
BO3HMKIIMN BCJIEACTBUE HECAHKIMOHMPOBAHHOIO HCIIOIB30BAHMUS TPETBUMM JIMLIAMH
cnoco6oB uaeHtudukanuu Kiuenra, ecinu Takoe UCIOJIb30BaHUE CTAI0 BO3MOXKHBIM HE 10
BHHE banHka.

I'naBa 9. 3akm0uuTeTbHBIE MOJT0KEHHUS
Bormpocsl, He yperynupoBaHHble HOpMaMH HacTosimux [IpaBui, moaiexar pa3pelieHuo B
COOTBETCTBUU C TPEOOBAHUSIMU JCUCTBYIONIETO 3aKoHOAaTeNbeTBa Pecmyonuku Kazaxcran,
JloroBopa w/munu BHYTPEHHUX JHOKYMEHTOB baHka, a Takke pelieHHs MU YIMOJIHOMOYEHHBIX
opraHoB banka.
Heucnonnenune win HeHaaNexXalee UCIONHeHne HacTosmux [IpaBun pabotHukamu banka,
YYacTBYIOIIMMH B Ipoliecce mnpenocraBieHus ObY, paccmaTpuBaercss Kak HEHUCIIOJIHEHUE
WM HEHaJUIe)Kallee MCIOJHEHUE COOTBETCTBYIOIIMMH JIMIIAMU CBOMX JOHKHOCTHBIX HWIIH
WHBIX TPYIOBBIX OOS3aHHOCTEHW, C TPUBICYECHUEM K JUCHHUIUIMHAPHOW WU WHOU
OTBETCTBEHHOCTU BUHOBHBIX JIUII.
Kontpons 3a wucnonHenuem Hacrosummx IlpaBun Bosnmaraercs Ha pYKOBOAMTENEH
Mo/pa3/iesIieHuid, y4acTBYIOIIMX B MPOIIECCE.
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IIpunoxenne Ne 1
K [IpaBuiamM npegocraB/ieHus 3JIEKTPOHHBIX 0AHKOBCKUX yCJIYyT
B AO «Ucaamcknii 0ank «3aman-bank»
(n1st pu3MYecKMX JUI M1 MHAMBUAYAJbHBIX NPeINPUHUMATEJIeH)

IMamsaTka no 6e3onacHocTn nNpu padore B MoOuiIbHOM npuioxxeHun banka

CepBuc banka mpejacraBisier coboit MOOWIbHOE TpmiioxkeHue banka, mosposisitomiee Kimenram
B3aUMO/ICHCTBOBAaTh ¢ baHKOM B paMkax 3akito4eHHOro J[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciy>)xuBaHus. DTO BKIIOYaeT OOMEH MH(popManuend W 3JIEKTPOHHBIMH JIOKYMEHTAMH, a TaKKe
COBEpIICHHE OTACIBHBIX ONepanuii 4epe3 CeTh HHTEPHET C HCIOJIB30BAaHUEM MOOWIBHOTO
ycTpoiicTBa (cMapTQoHa, IIaHIera u T. 1L.).

Kpome TOro, cepBHC BKIIOYAET CHCTEMY OJJIEKTPOHHBIX IUIATEKEH, KOTOPas IO3BOJIACT
HOJIb30BaTENsIM MOOWIJIBHBIX YCTPOWCTB OIUIAYMBATh TOBApbl, PabOThl U YCIYTH, OCYIIECTBIATH
JICHEeKHBIE TIEPEBOJIBI, a TAK)KE€ COBEPIIATh MHBIC OINEPALMH, MPEAYCMOTPEHHBIE (DYHKIIHOHAIOM
MOOMIJIBHOTO IPUIIOKEHUS.

O3HAKOMBTECH I0KATYICTA C OCHOBHBIMH NPABHJIAMH 0€30IIACHOCTH:

v\ HHMKOMY HeE IIepefaBaiiTe M He cooOIaiiTe OJHOPa3oBbIA Koi M3 SMS-coo0ueHus,
VCIIOJIb3YEMBIN IIPU IIPOBEJCHUM OIEpalii B CETM MHTEPHET U C UCIOJIb30BAaHUEM CEPBHCOB
banka;

v He UCHONB3yiiTe HOMepa MOOHJIBHBIX TEIC(OHOB TPETHUX JIUII MPU TOIKIIOUCHUH CEPBHUCOB
banka;

v He mepenaBaiiTe mpaBa HCIOIb30BaHHs BammM GaHkoBckuM cuyetom/IlnartesxHolt KapTOUKu/
MOOWJIBHOTO TIPWJIOKEHHSI TPEThUM JIMI[aM, HE WMEIONIMMH Ha 3TO 3aKOHHBIE OCHOBAHHS
(mpeacTaBUTENH, TOBEPEHHOE JTUIIO);

v\ HUKOMY He COOOlIaiiTe U He TepeaBaiite peKBU3UTHI [IaTeKHOM KapTOUKH, a TaAKXKEe JTaHHbBIE
CVC/CVC2-kona/mapomns 3D Secure;

v\ HU TpPH KakuX OOCTOATENHCTBAX HE pasriamiaiite cBo Kojx W3 SMS-COOOIIEHHUs HUKOMY,
BKJItO4Yass paOOTHHKOB baHKka, 3a HCKIIIOUEHMEM CIIy4yaeB CaMOCTOSTENBHOTO OOpallieHHs B
KOHTakTHBIM 1eHTp baHka 1is1 MonydeHus KOHCYJIbTallMM WU YCIYTH, TAe TpedyeTcs
npefocTaBieHre koga u3 SMS-cooOmieHusi. OTBETCTBEHHOCTh 32 XPaHEHUE JIMYHBIX
KOH(UICHIMATBHBIX JAHHBIX U NapoJiel Bo3naraercs Ha Knnenra;

v He MepexojuTe MO CCBUIKE, TMOIYYeHHOH mocpeacTBoM SMS-coobiieHunit/MecCeHIKEpOB, U3
HEIPOBEPEHHBIX HCTOUYHUKOB;

v/ He OCYIIECTBIISITE aBTOPU3AINIO B MOOMITBHBIX TIpHUIIOkKeHusiX banka ¢ ycranoskoii [TMH-koma
WM BXOJ1a IO OTIEYaTKy Majblia Ha Yy>KOM MOOMJIBHOM YCTPOMCTBE;

v ©XKEIHEBHO AaHAIM3UPYHTE BCE YBEIOMICHHS O BBIIOJHEHHBIX W OTKJIOHEHHBIX BaHKOM
orepanusax, U HezaMeMIuTeNbHO HHpopMmupylTe bank o0 ciyyasx HECaHKIIMOHUPOBAHHBIX
3a4MCICHUN (TIepeunclIeHus) JeHET, 111 MUHUMU3aIuH MOTEHIIUAIBbHBIX YOBITKOB;

v’ B ciydae yrepw/Kpaxku MOOHIBHOrO TeiaedoHa, Ha KOTOphId bank otmpaBmser SMS -

COOOIIEHHUS ¢ 0THOPA30BBIM KOJI0OM, MM HEO)KUJAaHHOT O MpekpateHus padbotsl SIM-Kaptel Bam

CJIeIyeT CPOYHO OOpPATUTHCS K CBOEMY OIEpaTOpy MOOMIBHOW CBS3U U 3a0i0kupoBath SIM-

Kapry, a Taxke He3aMeUIUTENbHO TPOMHPOPMHUPOBATH 00 3ToM baHk;

YCTaHOBUTE JINMUTHI Ha KapTOYHBIE OTIEPAIH B CETH UHTEPHET;

CBOEBPEMEHHO  YCTaHaBIUBAaiiTe OOHOBJIEHUS ONEPALIMOHHOM CHUCTEMBl MOOMIIBHOTO

YCTPOMCTBA;

v HCTONB3ylTe ITHICH3UOHHOE AHTHBUPYCHOE MPOrPAMMHOE OOECTICUYeHHE M CIEAUTE 3a €ro
peryyispHbIM OOHOBJICHHEM;

v/ pEryisipHO BBITIOJNHSNTE AHTHBUPYCHYIO MPOBEPKY [UII CBOCBPEMEHHOTO OOHAPYXKEHHUS
BPEIOHOCHBIX ITPOrPaMM;

AN
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AN

HE YCTaHABJIMBANTE CTOPOHHUE MPUIIOKESHHUS 110 MPOCHhOE TPETHUX MU MAIO3HAKOMBIX JIUIL;
bank Bnazseet Bceil HeoOxouMoit nHbopMalueit 1 HUKOTja, HU MPH KaKUX 0OCTOATEIhCTBAX HE
OCYIIECTBIISIET PACCHUIKY IEKTPOHHBIX coo0meHnid, SMS-coo01ieHuii, 3BOHKOB 110 Tele(OoHY C
npocb00ii mepenarh peKBU3UTHI [11aTexxHo# KapTOukH, aBTOopu3annoHHblie nanubie, [IMH-kox k
[TnaTtexxHOW KapTOUKe, a TAKXKE HE PACIPOCTPAHSIET MO JIEKTPOHHOU MOYTE MPOTPaMMBI U UX
OOHOBJIEHHS;

B CITy4ae KOMIIPOMETAIMH JJAHHBIX WK 00HApYKEeHHsI (HaKTOB HECAHKIIMOHUPOBAHHOTO JOCTYIIA
U TpoBeACHHUS C OAHKOBCKMX CYETOB HECAHKIIMOHWPOBAHHBIX TPAH3aKIUH IOCPEICTBOM
MOOUIIFHOTO TIPHJIOKEeHUsT BaM HE00X0uMO He3aMeUTUTeTbHO 00paTUThCsi B KOHTaKT-IeHTp
o Homepam 4077 (6ecrnaTHbIi 3B0HOK 110 PK), +7-778-099-40-77 wnu Ha 3JIeKTPOHHBIN ajipec:
SIB@zamanbank.kz.
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