YTBEPX/JIEH

COBETOM 110 IPUHITUITAM HUCITAMCKOTO
(hMHAHCHPOBAHMS

AO «Mcnamckuii 6aHk «3aMaH-baHky
Cepruguxar NeAX-ZNB-10 ot
12.05.2025 ropa

C USMEHEeHUAMU U ()OI’IOJZHeHM}ZMM,
CO2N1aCOBAHHBIMU

COBETOM 110 IPUHIUIIAM HCIaMCKOTO
(hmHaHCHpOBaHUS

AO «Hcnamckuii 6aHK «3aMaH-baHk»
(rmpotoxon Ne2/10-2025

ot 15.10.2025 roma)

C USMEHEeHUAMU U ()OHOJZHeHMﬂMu,
CO2N1ACOBAHHBIMU

COBGTOM 110 HpI/IHHI/IHaM HNCJIAaMCKOI'O
(hvHAHCHpPOBAaHUS

AO «HMcnamckuii 6aHk «3aMaH-baHk»
(mpotokon Ne 5/02-2026

ot 25.02.2026 rona)

C USMEHEeHUAMU U ()OHOJZHeHMﬂMu,
CO2N1aACOBAHHBIMU

CoBeTOM MO MPHUHITUIIAM HCIAMCKOTO
(uHaHCUPOBaHUS

AO «Mcnamckuii 6aHk «3aMaH-baHk»
(mpotokon Ne 1/09-2026

ot 01.09.2026 rona)

YTBEPXIEH

Cosetom [lupexropon
AO «Mcnamckuii 0aHk «3aman-bark»
(rmpotoxoi Ne 8 ot 20.05.2025 roma)

IIpaBnenuem

AO «Hcnamckuii 6ank «3aMman-bank»
(rmpotoxoi Ne 22 ot 16.05.2025 romga)
C UBMEHEHUAMU U OONOTHEHUSIMU,
VMBEPHCOEHHbIMU

Coserom [lupexTopoB
AO «Mcnamckuii 6aHk «3amaH-baHk»
(rmpotoxkont Ne 17 ot 31.10.2025 roma)

IIpaBnenuem
AO «Mcnamckuii 6aHk «3amaH-baHk»
(mpotokon Ne 55 ot 29.10.2025 roaa)

€ UBMEHEHUSMU U OONONHEHUSIMU,
VMBEPIHCOeHHBIMU

Cosetom [JupexropoB
AO «Mcnamckuii 6aHk «3amaH-bark»
(mpotoxon Ne 4 ot 30.03.2026 rona)

[IpaBnenuem
AO «Hcnamckuii 6aHk «3aMaH-baHk»
(mpotokon Ne 10 ot 05.03.2026 roxa)

C UBMEHEHUSAMU U OONONHEHUSMU,
VMBEPIHCOeHHBIMU

Cogetom [lupexropoB
AO «Hcnamckuii 6ank «3amaH-baHky
(npotokon Ne 14 ot 30.09.2026 roxna)

[IpaBnenuem
AO «Hcnamckuii 6ank «3amaH-baHk»
(mpotoxoi Ne 410t 11.09.2026 rona)

JOT'OBOP KOMIIVIEKCHOT'O BAHKOBCKOI'O OBCJTIY)KUBAHU S
JJIA PU3NYECKHUX JINIL]
B AO «<MCJIAMCKHI BAHK «3AMAH-BAHK»

PA3/JIEJI 1. OBIIME INOJIOXKXEHU A

Hacrosimum  JIoroBopoM KOMITJIEKCHOTO OaHKOBCKOTO OOCITY)KMBAaHUS IS (PU3NYECKUX
mun B AO «Mcnamckuii 6ank «3aman-bank» (manee — JloroBop), MMeHyeMOM B JajibHEHIIEM
«baHk», onpeneNsoTCS CTaHJapTHBIE YCIOBHS OTKPBITUS M OOCITYyKUBaHHUS OAHKOBCKOTO CYETa,
BBIIYCKa M 00CTYKMBaHMSI TUIATEKHBIX KapToueK GU3NYECKOrO0 JINIa, UMEHYEMOT0 B JaibHeHeM
«Knuent», a Takke OKazaHHMs €My ODJCKTPOHHbBIX OaHKOBCKMX ycnyr. Hacrosmmii [loroBop
yCTaHABJIMBAET MpaBa, 00513aHHOCTH, OTBETCTBEHHOCTh U MHBIE OCOOEHHOCTH MPABOOTHOIICHUMN
Mmexny bankom u Knnenrom.

B JloroBope Kinent u bank coBmecTHO MMeHytOTCs «CTOPOHBI», @ MO OTIAEIBHOCTH —
«CropoHay. B pamkax J[oroBopa npenocTapistoTcs ciaeytone BUbl 0aHKOBCKUX YCIIYT:
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1) OTKPBITHE, BEJCHUE U 3aKPHITHE OAHKOBCKUX CYETOB (TEKYIIUX CUETOR);
2) BBIITYCK M 00CTy)KHBaHUE IJIATEKHBIX KapTouek (nanee — [Inarexnas kaprodka);
3) MOJKITFOYCHUE M OKa3aHKE AIICKTPOHHBIX OAHKOBCKHX YCIIYT.

JloroBop SIBJISIETCSL JIOTOBOPOM TPUCOEAMHEHUS, 3aKII0YaeMbiM B COOTBETCTBUHM C
noJiokeHusiMu ctatbi 389 ['paknanckoro konekca Pecryonuku Kazaxcran u Ha yenoBusx [IpaBui
00 ob0mux ycnoBusx npoBeneHus omepanuii AO «Mcmamckuii 6ank «3amaH-banky» (manee —
[TpaBuna 06 oOmuUX ycaoBuUsX), pa3MeiieHHbIX Ha Calite baHka.

YenoBust Hacrosiero JloroBopa SIBISIFOTCS €IUHBIMU I BceX KIIMEHTOB M MOTYT OBITh
npuHsThl KiieHToM He MHaue Kak MyTeM MPUCOeIUWHEHHUs K Hacrosuemy JloroBopy B 1eioM
OJTHUM W3 CIIEAYIONINX CIIOCOOOB:

. IpU JAUCTAHIIMOHHOM OOCITY)KMBAaHUU — TOCPEICTBOM O(GOPMIICHUS W TOJAYH
3asiBIIeHUs-aHKEThI KJIMEHTa Ha KOMIUIEKCHOE OaHKOBCKOE 00CTyKUBaHUE (U1 (PU3UUECKUX JIHIL)
(ITpunoxxenue 1 x HactosieMmy JloroBopy) (nasiee — 3asiBlICHHE-aHKETA);

J npu OOCIy)KMBaHMM B OTHeneHuM banka — mocpencTBoM odopMIIeHUS U
noanucanus 3aseiueHus o npucoenunenuu (IIpunoxenue 1-a k HacTosmemy JloroBopy);
. B HHBIX Cily4asx — MyTeM OQOopMIeHUss HHBIX JOKYMEHTOB MO ¢opmam,

yCcTaHOBJEHHBbIM baHkoM, coaepkamux Bojieu3bsiBieHHEe KiMeHTa O MpUCOEIUHEHMM K
HacToseMy Jlorosopy.

Vka3zaHHBIE JOKYMEHTHI MOTYT OBITH O(OpMIIEHBI W momnucanbl KiMeHToM It00bIM
crocoboM, He mpotuBopedanuM JloroBopy u (unn) 3akoHoaarenbeTBy PecnyOnuku Kazaxcran,
BKJIIOYasl, HO HE OTPaHUYMBAsACh:

J Ha OyMa)KHOM HOCHUTEIIE, MMOMUCAHHOTO COOCTBEHHOPYYHO KimeHnTom;

J B (opMme DIEKTPOHHOTO [TOKYMEHTa, NOANMHUCAHHOTO KIMEHTOM MOCpencTBOM
3JIEKTPOHHOM 1M (POBOI MoanMcH U(UIH) AMHAMUYECKONH UACHTU(PUKALINH;

o JH0OBIM MHBIM CIIOCOOOM € IPUMEHEHHMEM 3JIEMEHTOB 3alllUTHBIX ACUCTBUH, He

npotuBopedamux Jloroopy u (win) 3akoHonarenbcTBy PecnyOnuku Kaszaxcran, koTopsle
onpenensaorcs baHkoM.

IIpu sToM mpuHATHIA JIOKYMEHT O NPUCOEIMHEHUU /MHble NpuUiokeHus kK JloroBopy
ABJISIIOTCSA HEOThEMJIEMOM YyacThio HacTosuiero Jlorosopa. [Ipu aucTraHIMOHHOM OOCITYyKMBaHUU
KnuenT cunrTaercs NpUCOEAVHMBIIMMCA K HacrodleMmy JloroBopy ¢ MOMEHTa COBEPLICHHS
JICUCTBUUA IO TMPUCOCIMHEHUIO K HacrosumeMy JloroBopy, BKJIOYash YCIEIIHOE MPOXOKICHUE
UACHTUGUKAMK M THoAmnucaHue  (MOATBEpXKAeHUe)  3asBICHMS-aHKETHl  CIOCOOOM,
IIPENYCMOTPEHHBIM J|OrOBOpOM M BHYTPEHHUMHM TOKyMEHTaMu baHka.

TEPMHWHBI U OIIPEJIEJIEHU A :

B HacTosimem JloroBope MCHOIB3YIOTCS CIELYIOIIME TEPMUHBI U ONIPEIEIECHUS, KOTOpPBIE
UMEIOT YKa3aHHOE HUXKE 3HaYCHHE:

1) CVV/CVC-koa — (ab6peBuarypa ot Card Verification Value / Card Verification
Code) — Tpex3HayHBIM HACHTHU(PUKAIMOHHBINA KOJ, MPEIHA3HAYCHHBIA U1 TIOATBEPKIACHUS
HNOAJTMHHOCTH Jlepkaresis KapTOUKH MPH OIIaTe TOBApoB M ycayr (pabdot) B cetn MHTEpHET.

2) FATCA - 3axkon CHJA «O HamoroBoM KOHTPOJIE€ CUETOB B HMHOCTPAHHBIX
¢uHaHCOBBIX yupexaeHusx» (aHrmi. Foreign Account Tax Compliance Act), peanusyemslii B
Pecniybnuke Kaszaxcran mnocpenctBoM cormiamenus Mmexay [IpaButenscrBamu PecmyOmuku
Kazaxcran u CIIIA 0 coBepLI€HCTBOBaHUHU MEXTyHAPOJHOW HAJIOTOBOM INCIUIUIMHBIL.

3) OTP-kon — omHOPa30BBIM KOA BepUUKAIIMH, TMPEACTABISIONINN CcOO0H
YHUKAJbHYIO IOCIEIOBATEIbHOCTh 3JEKTPOHHBIX IIM(PPOBBIX CHMBOJIOB, CO3/1aBAEMYIO
nporpaMmMHoOTeXHHYecKuMHU cpeacteamMu. OTP-kox ormpasisiercs Knuenty uwepe3 SMS-
cooOuieHne Ha HoMmep MoOuibHOro teiedona KimeHTa, 3aperucTpupoBaHHBIM y omeparopa
cotoBoii cBsi3u PecnyOonmuku Kaszaxcran, wim Push-yBenominenue wu mipemaHasHadeH ajis
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OJTHOPA30BOT0 MCMOIb30BAHUS IPU MpeAocTaBIeHINN KITueHTy 31eKTpOHHBIX 0AaHKOBCKUX YCIYT U
UHBIX YCIYT.

4) POS-TtepmunaJ (anri. Point of Sale) — anekTpoHHOE yCTPOHCTBO, HCIIONB3yEeMOE
JUTSI TTPOBEICHHSI Oe3HATMYHBIX TIaTexel ¢ momotnbto [Tnarexusix kaprouek B [ITC, a Taxxke s
BbImaun HaauuHbIX B [IBH.

5) Push-yBegomiieHne — 3JIEKTPOHHOE YBEAOMIIEHHME, MPEIHA3HAYEHHOE JUIS
npenocrabiieHuss KiHeHTy 3eKTPOHHBIX OAHKOBCKUX YCIYT M MHBIX YCIYT depe3 MoOuibHOE
npuioxenue. Taoke ucnonbdyercs i orrpaBku OTP-konoB, HH(GOPMALIMOHHBIX U PEKJIAMHBIX
coobmenuii. Hanpapnsiercss bankom Ha noBepeHHoe ycerpoiicTBo Kiuenra yepe3 MuTepHerT.

6) QR-kox — TexHOMOTH, O0ECTIEYNBAIOIIAs JOCTYII K yciayraMm banka u mpoBeneHue
orepanuii, BKJIO4as 3JIeKTPOHHbIE HH(POPMALIMOHHBIE U TPAaH3aKIIMOHHbIE OAaHKOBCKUE YCIIYTH.
[To3Bomnsier uaentuduuuposars Knuenra, nanusie o ToBape (pabdote, ycuyre)/IITC, pekBU3HUTHI
[InarexxHOM KapTOuKH, a Takxke (OpPMUPOBATh YyKa3aHUs Ha TMPOBEICHUE OMepanuil ¢
MCII0JIb30BaHUEM BU3YyaIbHBIX MAITMHOYMTAEMBIX IITPUX-KOAOB, IPUHUMAEMBIX baHKOM.

7) SMS-undopmupoBanue — yciyra, mnpenocrtasisiemas bankom Kiunenry,
BKJIIOYAOIIast OTIpaBKy SMS-cooOiieHnil 0 KapTOYHbIX ONEpalusixX, MPOBEACHHBIX IJIaTeXaxX U
nepeBosiax, a Takke uHoi uHdpopmanuu. CooOIIEHUST HAPABISAIOTCA HA 3aPETUCTPUPOBAHHBIN
HOMep MoOmIIbHOTO Tenedona Kimenra 6e3 oTnensHOro 3ampoca Ha OCHOBaHUM MOJITHCAHHOTO
KnuenTtom 3asBieHus Ha MOAKIIOYEHHE yCayrd SMS-uHpOpMUpOBaHUS UM YCTHOTO COITIACHUSA,
MOJITBEPKACHHOTO T10 TEJIEPOHY.

8) SMS-coo01ieHne — KOPOTKOE TEKCTOBOE COOOIIEHHE YCTaHOBIEHHOTO (opmara,
nepenaBaemoe bankom Knuenty yepes nposaiinepa SMS-ycnyr Ha 3aperucTpupOBaHHBIA HOMED
MOOMJIBHOTO TenedoHa.

8-1) AHKeTa KJIHMeHTAa — JOKYMEHT, COJEp)Kalluil CBEIEHUS O KIUEHTe (ero
npeacTaBuTene) U OeHe(UIMAapHOM COOCTBEHHMKE, BKIIIOYash HA0Op JaHHBIX, MOJICKAIIMX
¢ukcupoBaHnio B HMH()OPMAMOHHBIX CHCTeMax baHKka B HeNsAX HauieXalled NpPOBEPKH U
BBITNIOJTHEHUsI TpeOoBaHUl 3aKkoHonarenscTBa Pecryonuku Kazaxcran B cdepe mpoTuBoneincTBuUS
jeranu3auuu (OTMBIBAHMIO) JIOXO/0B, IOJYYEHHBIX IPECTYNHBIM IyTe€M, (PHHAHCHPOBAHUIO
TEppOpHU3Ma U PUHAHCUPOBAHUIO PACTIPOCTPAHEHMSI OPYXKHSI MACCOBOTO YHUUTOKEHHUS.

AHKeTa  KJIMEHTa TOMJIEKHUT  00s3aTeIbHOMY  3allOIHEHUIO TIPU  OTKPBITUH
Cuera/lInarexHoi KapTOYKU Ha OCHOBAaHUHU 3asIBJICHUS O IPUCOETMHEHUH.

9) AyTeHTH(UMKANUA — TOATBEPKJICHUE TMOMIMHHOCTH W  MNPaBUIBLHOCTH
COCTaBJIEHUSI DJIEKTPOHHOIO JOKYMEHTa C HCIIOJb30BaHUEM MPOLEAYpbl 0€30MacHOCTH,
YCTaHOBJIICHHOW baHKoM.

10) Bank — AO «cnamckuit 6ank «3amaH-bank» Wi J1000# U3 ero HUIHAIOB.

11) Bank OeHedunuapa — O0aHK WIM OpPraHHU3AIMs, OCYIICCTBISIONIAS OTICIbHBIC
BUJIbI OAHKOBCKUX OTepaiuii u o0cayKuBaroIias oeneduimapa.

12) Bank ornpaBuTessi — 0aHK WJIM OPraHU3alusi, OCYIIECTBISIONMIAs OTICIbHBIC
BU/JIbI OAHKOBCKUX OTepaIuii 1 00CTyKUBAOIIasi OTIIPABUTEIIS JICHET.

13)  Bbank-3kBaiiep — OaHk, Quinan 6anka-HepesugeHTa Pecyonuku Kazaxcran win
OpraHM3alys, OCYIIECTBISIOMAs OTAENbHbIE BUbl OAHKOBCKUX ONEpaiuil, KOTOpbI€, COIIaCHO
YCIOBUSAM JIOTOBOpa C MPEANpPUHUMATENEM U (MIM) YCIOBUSAM IIIATEKHOIO JOKYMEHTA,
COCTAaBIJIEHHOTO y MpeANpPUHUMATENS MPU OCYIIECTBICHUU Iarexa U (WIK) MepeBoia JIEHEr ¢
UCIIOJIb30BAaHUEM IUIATE)KHOW KapTOYKH, O0s3aHbl MPHUHATH JEHBIM, NOCTYMUBIIME B MOJb3Y
npeanpuHuMarens, W (WIM) BBIIOJIHATh HMHbIE IEHCTBHS, NPEAYCMOTPEHHBIE IOTOBOPOM C
npeanpuHUMareneM. baHkoM-3kBaliepoM Takke sBIseTCsl OaHK, OCYHIECTBISIOMIMNA BbIIAYy
HAJIMYHBIX JICHET U (WJIN) OKa3aHHe JepKaTelsiM KapTouek, He SBIISIOIMMCS KIMEHTaMH JaHHOTO
0aHKa, UHBIX YCIIYT MO OCYLIECTBICHMIO IIaTexel U (WJIn) MepeBOioB ACHET C HCIIOIb30BAHUEM
IIaTEKHBIX KapTOYeK.
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14)  BbauxoBckmii Cuer(-a)/Cuer (a) — TeKymui c4er (CUeTa), COOTBETCTBYIOIIHIA
(coorBercTByromue) Hopmam Illapmara, OTKpBITBIA  (OTKPBITBIE) H  OOCITY>KHBaeMBbIiA
(o6cmyxxuBaembie) Knmuentom B banke Ha ocHoBaHUM J{okyMeHTa O IPUCOCANMHEHUH.

JleHexxHble CpeAcTBa, 3ayuciieHHble Ha Tekymud Cuer, ¢ Touku 3peHus Illapuara
ABIISIOTCA OecrpolieHTHRIM 3aiiMoM (kapz) Knmenta banky. C MoMeHTa 3auuclieHUs JCHET Ha
Cuer bank mpuoOperaeT mpaBO pacHopsDKaTbcs WMH M MPUHAMAeT Ha ceds 00s3aTenbCTBO
BO3BpaTuTh KIIMEHTY M0 ero TpeOOBaHUIO paBHYIO CyMMY B TOM ke BaytoTe. Tekymuii CueT He
SBJISICTCS. HHBECTUIIMOHHBIM CYETOM M He IpefocTaniseT KiimeHTy mpaBa Ha 10X0O/ MK IPHOBLIb.
Jloxon, mogapok WM WHas BBIrOAa B Moyib3y KilMeHTa He MOTYT ABISATHCS YCIOBHEM OTKPBITHUS
wiu BeaeHus: Cuera 1100 3aBUCETh OT CYMMBI MJIM CpOKa HaxoxaeHus AeHer Ha Cuere. Ilnara
MOKET B3UMATbCsl HUCKIIOYUTENBHO 3a (PakTHUecKH OKa3biBaeMble baHkOM caMocTosTelIbHbIE
YCIIYTH B COOTBETCTBUU C Tapudamu.

15) BaHkoMaT — 3JEKTPOHHO-MEXAaHMYECKOE YCTPOMCTBO, MO3Bojsomee KiueHTy
[0JlyyaTh HAJM4YHbIE JEHbI'M U IOJb30BaThbCsi APYrUMHU yciayramu baHka ¢ MCHOIb30BaHHEM
[TnarexHON KapTOUYKH.

16) Bbenedumumap — JHIO, B IOJb3y KOTOPOTO OCYIIECTBISICTCS IUIATSK U (WITH)
MePEeBOJI ICHET.

17) buomerpuueckasi WIAeHTH(QUKAINUS — TPOLCAYPa YCTAHOBICHUS JIMYHOCTH
Knuenta ¢ 1enpi0 OAHO3HAYHOTO TMOATBEPXKACHUSA €ro IpaB Ha MOIYYCHHE 3SJICKTPOHHBIX
0aHKOBCKHX YCIIYT Ha OCHOBE €T0 (PU3HOIOTHIECKUX U OMOMETPHUECKUX XaPaKTEPUCTHUK.

18) BbuaokupoBanue IL1aTeXHOl KapTOYKH — IMOJHBIA WM YaCTHYHBIN 3alper Ha
OCYUIECTBIIEHUE IIaTekel U (MJIK) NepeBOAOB JACHET ¢ UCHOIb30BaHueM [lnare:xxHol kapToUKwy,
BKJIIOYas CHATHE Hanu4HbIX AeHer B [IBH/0ankomarax.

19) BupryaabHasi KApTOYKa — IUIATe)KHAs KAPTOYKA, BBIMYIICHHAS B AJICKTPOHHOI
dbopme, 6€3 MaTepPHAITBHOTO HOCUTES (TUIACTHUKA).

20) BHYTPeHHHMe JOKYMeHTbl BbaHka — BHYTpeHHHE HOPMAaTHBHBIE JIOKYMEHTBI
banka, yTBep:keHHbIC YIIOJIHOMOYEHHBIMU OpraHamu/nuiaMu baHka, KOTOpble YCTaHABIMBAIOT,
M3MEHSAIOT WJIM MPEKpaIlaloT HOPMbI (MIpaBuia) MOBEIEHUS, PACCUMTAHHBIE HA MHOIOKpPATHOE
IpUMEHEeHHE U 00s3aTebHbIe ISl COOMIOCHUS/TIPUMEHEHHS] YIaCTHUKaMH BHYTPHOAHKOBCKHX
OTHOIIEHUH IIPU BBHIOJTHEHUH UMHU CBOMX (DYHKIIMH/IOJIKHOCTHBIX 00sS3aHHOCTEH.

21) Bepudukanuss — KomIuieke aeiictBuii Kimenta ¢ mensio oOecriedeHus
0€30MacHOCTH U MOATBEPKIEHUS UX JerTUTUMHOCTU. B pamkax MoOuibsHOro npunoxenust banka
BEpU(PUKAIUS MOXET BKJIIOYaTb B ce0S NPOBEPKY JIMYHOCTH KIMEHTA, ayTEeHTH(PHUKAIIIO
II0JIb30BAaTENIbCKUX JaHHbIX, TOATBEPKICHNE TPaH3aKIMI 1 MHOTHE JPYTrUue Mephl, HalIpaBJIECHHbIE
Ha 3aIIMTy OT MOIIIEHHUYECTBA 1 HETIPAaBOMEPHBIX JI€HCTBUH.

22)  Bpimucka — HauIe)aiuM oOpa3oM odopmiieHHass HHPOPMAIMS O COCTOSHUH
Cuera, npencranisiemas baHkoM B 371€KTpOHHOM BHJie TI0 TpeboBaHuto Kimenra, 1100 3aKOHHBIX
npeacraButeneit Knuenrta (IloBepeHHbI) B COOTBETCTBUU C 3aKOHOAATENBCTBOM PecnyOnuku
Kazaxcran, u orpaxaromias npoBejeHHble orepanuu 1o CueTy 3a ONpeneseHHbIH MNepuoj
BpEMEHM. BpImncka sBISETCA OAHMM U3 BHUIOB YBEIOMJIEHHS M CIY)KHT JOCTAaTOYHBIM
JI0Ka3aTeIbCTBOM coBepllieHus onepauuii no Cuery u (wim) no Jorosopy. Beimucka He TpeOyer
KaKOT0-JTH00 JIOTIOJIHUTEIBHOTO YA0CTOBEPEHUSI.

23) TI'BJ — rocymapcTBeHHas 0a3a JaHHBIX YIIOJHOMOYEHHBIX OpraHoB PecrmyOmuku
Kazaxcran.

24)  Jlata BaJIOTHPOBAHUSI — Jara, yKa3aHHAs HHHUIMATOPOM IUTaTe:kKa W (WIJIH)
nepeBojia JICHET B IUIATEKHOM JIOKYMEHTE, Ha KOTOPYIO JIEHbIM JIOJKHBI OBITH 3a4MCIICHBI Ha
OaHKOBCKHUI c4yeT OeHeduImapa.

25)  Jlepxkareab kaptouku — KJIMEHT, ucnoib3yomuil [lnarexHyo KapTouky, WU
YIIOJTHOMOYEHHBIN npeacTaBuTens KimeHra.
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26) /Iunamuueckass uAeHTHPUKANMA — [POIEAypa YCTAHOBJICHHS JIMYHOCTH
KiuenTa a1 0HO3HAYHOTO MTOATBEPKICHUS €r0 IIPaB Ha MOTYYCHHE SICKTPOHHBIX OAHKOBCKUX
YCIYT MYTEeM MCIO0JIb30BaHUs oiHopazoBoro OTP-koxa.

27)  ]loBepeHHOCTh — T[HCHbMCHHOC YIIOJIHOMOYHWE, BBIJAHHOC OJHHAM JIUIIOM
(oBepuTeneM) ApyroMy Juiy (OBEpEHHOMY) [Tl PEACTABICHUS €r0 HHTEPECOB.

28)  JlokyMmeHT, ynocToBepsilomuii JuaHocTh (AYJI) — J0KyMEHT yCTaHOBJIEHHOTO
oOpa3ua, coiepxamuidi HMHQOPMALUIO O TEPCOHANBHBIX JaHHBIX (U3UYECKOro JIUIA,
MO3BOJISIONIYI0 YCTAHOBUTH €TI0 TUYHOCTh U MPABOBOW CTATYC B IENSIX HACHTHPUKAIUH. MOXeT
ObITh BBIJJAH HAa MaTepuajibHOM HOcUTeJe MO0 B 3JIEKTPOHHOU ¢dopMe B clydasx,
npeaycMOTpeHHbIX 3akoHoM PecryOmuku Kazaxcran «O JTOKyMEHTax, YIOCTOBEPSIFOIIMX
JUYHOCTBY. [ pak1aHCKO-IIPABOBBIE CAECIKH COBEPIIAOTCS MO CAEAYIOIINM JTOKYMEHTaM:

J nacnoptT rpaxkaanuHa Pecnyonuku Kazaxcran;

J YIOCTOBEPEHUE JIUUYHOCTH rpakaannHa Pecydnuku Kazaxcran;
o BU/JI Ha KUTEJIbCTBO MHOCTpaHIla B PecniyOnuke Kazaxcran;

o yAOCTOBEpEHUE JInlla 6e3 TPak/IaHCTBA;

o 3arpaHUYHBIN MACIOPT;

J CBUJICTEIBCTBO O POXKICHUU.

28-1) JlokyMeHT O NpucoeAWHEHUM — 3asBICHHE-aHKETa KIMEHTa Ha KOMILIEKCHOE
0aHKOBCKOE OOCITy)KUBaHHE, 3asBICHUE O MPUCOCIUHEHNH, & TAK)KE WHOW JIOKYMEHT 10 (opme,
YCTaHOBJICHHONM baHkoM, coxepkamuil BoseusbsBieHue KimMeHTa O DIpUCOEIMHEHUH K
HacrosmeMy Jloroopy.

29) JlomotHuTeNBbHAsi KapTOuKa — [lnare:xHas KapTouka, BblyckacMas baHkoM Ha
OCHOBAHMM 3asABJICHUS BJaJeibla OCHOBHOM IlmarexHOW KapTOYKH, MPEIOCTABIISIOMIAS
Jleprkateinto KapTOuKH IIPaBo TOCTYIA K CPEACTBaM BJIaJeNblia OCHOBHOM [1narexHol KapTouku B
IpeJenax yCTaHOBJIEHHOIO JIMMHUTA (CHUCOK JIML, KOTOPBIM BbliatoTca JlomonHuTenbHbIE
KapTOYKH, YKa3bIBAa€TCsl B 3asBJICHUM BIIaJielIblla OCHOBHOM [1nare)xHoil kapToukm).

30) E-IIHH - TtexHomorus camoctosTeibHOi ycraHoBku [IMH-koma yepe3 cucremy
JMCTaHIIMOHHOTO OAHKOBCKOTO OOCITy)KMBaHMs (OaHKOMaThl, MOOMIBHOE MPUIIOKEHUE, OHJIANH-
OaHKUHT U ApyTUE KaHaJIbI).

31) 3akon o MNOMJ/®T - 3akon Pecnybomuku Kazaxcran «O mpoTHBOAEHCTBHM
jeraau3aluuu (OTMBIBAHMIO) JIOXO/0B, IOJYYEHHBIX NPECTYNHBIM NyTeM, (PHHAHCHPOBAHUIO
TEppOpHU3Ma U PUHAHCUPOBAHUIO PACIIPOCTPAHEHHSI OPYXKHSI MACCOBOTO YHUUTOXKEHHSI».

32) Hnentndukamuss — COBOKYITHOCTH  MEPOIPHUATHH IO  YCTaHOBJICHHUIO
IIPEIyCMOTPEHHBIX  3aKOHOAATENBCTBOM  CBeleHMHM o KimeHrtax, HWX NpeacTaBUTENAX
(IToBepennsblit), OeHeduUIMAPHBIX COOCTBEHHMKAaX W IOATBEPKICHUIO HX JOCTOBEPHOCTH C
UCIIOJIb30BAaHHEM OPUTHMHAJIOB JIOKYMEHTOB, Ha/IJIEKAIIUM 00pa3oM 3aBEPEHHBIX KOMUH U (MIIH)
rOCyAapCTBEHHBIX M UHBIX HH(OPMAIIMOHHBIX CUCTEM.

33) NUK (Cuer) — uHAMBUAYAIbHBIH uACHTU(UKANIMOHHBIA Kkon Kiuenra,
ABJISIOLUICS HOMEPOM €r0 OaHKOBCKOTO CUETA.

34) UMH — unauBuaAYya bHbIA UICHTU(UKAIMOHHBINA HOMED.

35)  HHummMarop — JMIO, IPEIbSIBUBIICE YKA3aHUE ISl UCTIOTHEHHUSI.

36) HHocTpaHHoe 3aKOHOAATEJIbCTBO —  3aKOHOAATEIbCTBO  HWHOCTPAHHBIX
TOCY/IapCTB, PErylupyrollee AesTeIbHOCTh banka Ha (MHAHCOBOM pbIHKE, BKJItOYask TpeOOBaHUs
MEXTYHAPOIHBIX SKOHOMUYECKUX CaHKIUH.

36-1) UupopmannonHble 0aHKOBCKHE YCJYrH — yciyru baHka 1o mpenocTaBiIeHUIO
Knuenty undpopmaruu o6 ocrarkax u (WiK) ABMKEHUU JECHET MO ero 0aHKOBCKOMY CUETY, O
iaTexxax M (Win) mepeBojax JEHeT, OCYLIECTBICHHBIX 10 3TOMY CUETY, U WHOW HMH(pOpMaluu
Knuenty B coorBeTcTBHM ¢ HacTosMM JloroBopom.

37)  Kanana cBsi3m — cpeacTBo nepenaun uHpopmamu Mexay Kmmenrom m bankow,
BKJIFOYAs DJIEKTPOHHYIO TOYTY (email), moYTOBYIO CBsI3b, TEIE(HOHHYIO CBSI3b, MECCEHKEPHI,
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MoobunsHoe npunoxenue, TenedoH, 6ankomar, POS-tepmunar, snekrponubsie TepmuHaisl (O7T),
orneneHue banka u T.II.

38) Kaprounas omepanmsi — OIeEpanus, OCYIIECTBIsiIeMas C HCIIOJIb30BAaHUEM
[TnarexHON KapTOUKM WU €€ PEKBU3UTOB, CBA3aHHAsl C COBEPLUEHUEM IUIATEKEH, IEPEBOJOB
JICHET, MOJIy4€HHEeM HaJIMYHbIX, OOMEHOM BaJiOT U (WJIM) APYIrMMHU JEHCTBUSMU HA YCIOBUSX,
onpeaeeHHbIX baHkoM.

39) Kox mnoarBep:KAeHHs] — YHUKaJIbHas IOCJICAOBATECIBHOCTh AJICKTPOHHBIX
U(PPOBBIX CHMBOJIOB, CO3/1aBacMasi IMPOrPaMMHO-TEXHHYECKHMHU CpPEACTBAMH 110 3alpocy
Knuenra u npenHazHayeHHas Ul MOATBEPKACHUS BHJA U NApaMeTPOB ycIyrd (onepanuu),
ocymectisemoir Knuenrom. Kox moarsepkaenust Hanpasisercss bankom Push-yBenomiennem
yepe3 MOOWIIbHOE TpwiIokeHHe Wi SMS-coobmieHueM Ha Homep TenedoHa, yKa3aHHBIA
Knuenrom B 3asBineHun-ankere/ AHKETE KIMCHTA.

40)  KoHTakT-UeHTp — YIIpaBiieHUE KJIMEHTCKON Moaaep:Kku banka, obecrednBaroriee
npuém 1 00paboTKy 0OpalleHni KIIMEHTOB, a TAK)KE MPEIOCTABICHUE HHPOPMAIIHH IO TPOAYKTAM
U ycIyraMm uepe3 IOJIOCOBble KaHajbl CBS3M, OHJIAH-yaThl U MecceH/pKkepbl. OCHOBHas 3ajava
LEHTpa — HH(HOPMAIIMOHHO-KOHCYJIFTaTUBHOE COMPOBOXKACHHUE JIEHCTBYIOIUX U MOTEHIIMATIBHBIX
KJIMEHTOB.

41)  TlaareskHasi KapToykKa — IUIaTe)KHAs KapToyka, BbIaBacMas Jlepikareinto
KapTOYKM Ha OCHOBaHMM Hacrtosuero Jlorosopa, 3akitoueHHoro mexay bankom m Kinentom
(BagenpLeM OAHKOBCKOIO CUETA).

42)  Kament — ¢usmueckoe JHUIO, NMPUCOSIUHHUBINEECS K Hactosmemy JloroBopy,
MMEIOUIUI WM HaMepeBaIOUIUIiCs OTKpbITh OaHKOBCKUU cyueT B banke. Ecinu B monoxeHHsIX
Hacrosuero Jloroopa ucnonb3yercs TepMuH «KineHT», B 3aBUCUMOCTH OT KOHTEKCTa OH MOKET
nojpasymeBarb kak camoro Kinuenra, Tak u ero [loBepenHoro.

42-1) MexayHapoaHble JIKOHOMHYECKHE CAHKIMHM — T[PHHYIUTCIbHBIC MEpBI
MOJUTUYECKOT0, TUIUIOMATUYECKOIO WJIM SKOHOMMYECKOTO XapaKTepa, BBEIEHHBIE KaKOH-InO0
MEXYHApOIHOW  OpraHu3alueil, MpaBUTEJbCTBOM  HMHOCTPAHHOIO  TOCyJapcTBa  WJIHU
YIOJIHOMOYEHHBIM rOCyAapCTBEHHBIM OpraHoM HMHOCTPAaHHOTO rocyiapcTsa U
IIPEyCMaTpUBAIOIINE YAaCTUYHBIA WM TOJHBIA 3allpeT Ha OCYUIECTBJIECHHE TOPIOBBIX,
(UHAHCOBBIX M WHBIX OIEpalUi/IIaTexeil/nepeBoioB ¢ (GU3NUECKUMH W IOPUINYECKUMU
JHIIAMH, TOCYIapCTBOM/TEPPUTOPUEH W/WIM €ro pe3uaeHTaMH, B OTHOIIEHHMH KOTOPBIX
YCTaHOBJIEHBI CAaHKIIUU.

43)  MmHuorodgakTopHasi ayTeHTH(HUKAIUA — CrIOCO0 TPOBEPKH IOJIMHHOCTH
[Tonb3oBaTens ¢ UCMOJIIb30BAHUEM KOMOMHALIMY PA3IMUHBIX TapaMEeTPOB, BKIIIOYAsi TEHEPALUIO U
BBOJI Tapoyied WM ayTeHTU(UKAIMOHHBIX IMPU3HAKOB (LIU(POBBIX CEPTU(UKATOB, TOKEHOB,
CMapT-KapT, TEHEPATOPOB OIHOPA30OBBIX MapoJIel U CPEACTB OMOMETPUUECKON UACHTH(PHUKALINN).

44)  MoOuiabHOe NMPUJIOKEHNEe — KaHaJ JUCTAHIMOHHOTO joctyna kK Cucreme 150,
BEpCHUS IPOrPaMMHOTI0 00ecTIeueHus], CO3JaHHast Il YCTAHOBKM Ha MOOMJIBHBIX YCTPOUCTBAX MO
yhpaBieHHeM onepaunoHHblx cucteM Android, 10S, mo3Bomsiomias OCyIIECTBIATh JOCTYII
KnueHty K 27eKTpOHHBIM OaHKOBCKMM yciayraMm baHka yepe3 ceTb MHTEPHET ¢ MOOUIIBHBIX
yCTpOMCTB (cMapT(dOH, MIIAHIIET U Jp.);

45)  MIIC (MexayHapoaHasi MJaTeKHasi CHCTeMAa) — COBOKYIMHOCTh MPOTrPaMMHO-
TEXHUYECKUX CPEJCTB, JOKYMEHTAlMM ¥ OPraHU3allMOHHO-TEXHUYECKUX MEpONpHUSATHH,
oOecrneynBaONMX MpoBeIeHHe IUIaTekell ¢ ucnonb3oBaHUeM [lnaTeXHBIX KapTOdyeK B
COOTBETCTBUH C BHYTPEHHUMH MTPaBHJIaMU IUIATEKHON CUCTEMBI.

46)  HecaHKIMOHMPOBAHHBIH JOCTYN — JOCTYH K HHGOPMAUH WM (QYHKIHIM
MoGuUIbHOTO NPUIIOKEHUS JUIIAMU, HE UMEIOIIUMHU Ha 3TO MOJIHOMOYHH.

47)  OnepanmMoHHBIH IeHb — IIEPUOJ BPEMEHH, B TeUeHHE KOTOporo baHk mpuHUMaer
u oOpalaTbIBaeT yKa3aHUs, paCOPSIKEHHS] O MPUOCTAHOBICHUU UCIOIHEHUS YKa3aHUW WM UX
OT3BbIBE.
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48)  OTnpaBHUTENb — JIAIO, JAMOIIEe YKa3aHUE Ha MEePEBOJ ACHET (OTIIPABUTEb JICHET
i OeHedumap).

49)  Ilaker AOKYMEHTOB — JIOKYMEHTHI, IpeiactaBisiemble Kimentom B bank s
OTKPBITUSl TEKYIIETO CYeTa B COOTBETCTBHU C TPeOOBaHMSAMHU 3aKOHOHIATEIbCTBAa PecmyOmuku
Kazaxcran u (win) BHYTpEHHHUX TOKyMEHTOB baHka.

50) IIBH (myHKT BbIIa4H HAJJMYHBIX AeHer) — puiuan, otaenenne banka nim GaHka-
9KBaiiepa (kacca), IpeAHa3HaYeHHbIe 171 IprUeMa U (WIN) BbIAAYX HAJIMYHBIX JEHET.

51) TIMH-kox — TEPCOHAJBHBIM HICHTU(PUKAIMOHHBIH HOMEpP, YHUKAJIbHBIN
IUGPOBOH KOI, CiayKaumi ans uaeHTudukanuu Jlepkarens KapTOUKM IpU NPOBEACHUU
KapTOYHBIX OIEPALIHMA.

52) IlepeBon xeHer — mocieaoBarebHOE UCIONHEHHE bankom ykazanumsi Kirenra o
nepesaye IeHEXHbIX CPEICTB B paMKax IjIarexa Wiy JJIs UHBIX LeJei.

53) IlepcoHajbHBIe JaHHBIE — CBEICHHUS, OTHOCSLIMECS K ONPEACICHHOMY HWIH
OTIpeNieNIIeMOMY Ha HMX OCHOBAaHMHM CYOBEKTYy NEpCOHAIbHBIX JaHHBIX, 3a(HUKCHUPOBAHHBIC B
AIIEKTPOHHOM, OyMakHOU U (UTK) UHOH Popme.

54)  Ilnaresk — UCIOJHEHHUE JCHEKHOTO 00sI3aTe/IbCTBA C UCIIOIB30BAHUEM HATHYHBIX
CPEeACTB U (WJIM) MIATEXKHBIX HHCTPYMEHTOB.

55)  HckuaioveH.

56) IlaarexHasi cuUcTeMa — COBOKYIHOCTh IIPOIPAMMHO-TEXHHYECKHX CPE/ICTB,
JOKYMEHTAIMM U OpraHU3allMOHHO-TEXHUUECKUX MEpPONPUATUH, 00eCIeYnBaIOIINX IPOBEICHNE
IU1aTeXei u (UIM) NepeBoOB JACHET ¢ HCIOIb30BaHueM [1maTeHbIX KapToUekK;

57)  IInareHbIii JOKYMEHT — JOKYMEHT, COCTABJICHHBIA Ha OyMa)KHOM HOCHUTEJIC WIIN
B 3JIEKTPOHHOM (hopMe, Ha OCHOBAHUU KOTOPOT'O OCYILECTBIIAETCS MJIaTeX U (WIN) EPEeBOJ ICHET.

58)  IlnareHbIii MHCTPYMEHT — IUIATCKHBIA TOKYMEHT HJIM CPEICTBO JIEKTPOHHOTO
IUIaTeXa, Ha OCHOBAHUM KOTOPOIO MJIM C MCIIOJIB30BAHUEM KOTOPOT'O OCYILECTBIISIOTCS IIJIaTeX U
(unm) mepeBoy IeHeT.

59) IloBepennsrii  (IIpexcraBurenr  Kiaumenra) —  (usmueckoe  JHIO,
npeacTaBisonee HHTepechl KiMenTa u yrnojiHOMOYEHHOE COBEpPIIATh OT €r0 UMEHM Pa3JInyHbIe
neiictBusl B baHke Ha OCHOBaHUM JTOBEPEHHOCTH, O(hOPMIIEHHON B MOPSIKE, MPETYCMOTPEHHOM
I'paxxnanckum xonekcom PecriyOnuku Kazaxcran.

60) MOI/PT — npotuBoAeiicTBHE Jeraan3aiuu (OTMBIBAHUIO) TOXOI0B, TOTYYSHHBIX
IPECTYNHBIM IyTeM, (PMHAHCUPOBAHUIO TEppopH3Ma U (PUHAHCHUPOBAHMIO PACIpPOCTPaHEHUs
OpYXHSI MaCCOBOTO YHUUTOXKEHHUSI.

61) IMoan3oBarenn — Kinnent banka, mpucoeqMHUBIIMICS K HacTosieMy Jlorosopy u
UCHOB3yIoMKKi MoOuIbHOE NPUIIOKEHHE.

62) IlpaBumia noab3oBaHusi IlIaTe:KHOH KAPTOYKOH — JOKYMEHT, SIBJISIOLIMACS
npuioxkeHneMm Ne2k JloroBopy, coznepskaiiuil mopsiiok ucnoiab3oBanus [lnarexHol kapTouku, a
TakXke pekoMeHaanuu banka o eé 6e30macHOMY M KOPPEKTHOMY IPUMEHEHHUIO.

63) IIpaBuma Ne208 — IlpaBuia ocyiiecTBICHUS Oe3HAIMUYHBIX IIaTeKed U (WIH)
nepeBoioB JeHer Ha Tepputopuu Pecnyomuku KaszaxcraH, yTBepxJeHHbIE MOCTAaHOBJICHHEM
[TpaBnenus HammonansHoro banka Pecriyonuku Kazaxcran 31 asrycra 2016 roga Ne 208;

64) mnpoueaypa Liveness — TexHOJIOTHs, KOTOpas IO3BOJSET OTIMYHUTH >KUBOTO
yeJioBeKa oT HCKYCCTBEHHOI'O uaeHTuUKaTopa, MPUMEHSIOIAsCS npu
peructpanuu/apropusany B MoOmWIbHOM mNpuiioxkeHuu; Liveness mpoBepka — H3MEpeHue H
aHAJIN3 aHATOMUYECKUX XapaKTEePUCTUK, HENPOU3BOJIbHBIX MM MPOU3BOJBHBIX peaKlui
UH/IMBUJA C LENBI0 ONpEIeNeHUsT TOro, 4To OMOMETpHUYecKHuil oOpaszel] MOJIy4eH OT KHBOTO
WHAUBU/IA.

65) IIpouexypbl 6€30MACHOCTH — KOMILJIEKC OPraHU3AIIMOHHBIX MEpP M IPOTPaMMHO-
TEXHUYECKHUX CPEACTB 3alUThl MHGOpMALNH, IPpeJHa3HAYEHHBIX IS uaeHTugukanuu Knvenra
IIPYU COCTABIIEHUH, TIEpEAAade U MOJyUYEHUH NIEKTPOHHBIX TOKYMEHTOB, @ TAK)KE [l YCTAHOBJICHUS



J1oroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUSI [T (DU3HUSCKUX JTUT]
B AO «Mcmamckuii bank «3aman-banky

€ro IpaBa Ha TOJIYYCHHE DJIEKTPOHHBIX OAHKOBCKHX YCIYr M OOHapy>KEHUS OIIMOOK U (WIIH)
WU3MEHEHUH B COACPKAHHH MEPEIaBAEMBIX U IMOTYYaeMbIX AICKTPOHHBIX TJOKYMEHTOB.

66) IITC (IIpexnpusiTHe TOPrOBJM W Ce€pPBHCA) —  HHIWBUAYaJIbHBIN
MpeIIPUHUMATENb WA IOPUINYECKOe JUI0, puHuMatoiiee [lnarexnsie kaprouku banka muist
OCYIIECTBIICHUs] O€3HAIMYHOTO TUIaTeXa 3a MOCTaBIsIeMbIe TOBaphl U (W) ycayru (paboTsl), B
TOM 4HcIe yepe3 ceTb IHTepHeT.

67) Caiitr banka - oduunuaneHblii UHTEpHET-pecypc banka, coxmepxamuii
nHpopmaruio 00 yciyrax v mpoaykrax banka, TOCTymHBIN 10 aapecy: www.zamanbank.kz.

68) COop mepcoHAJbHBIX JAHHBIX — JICUCTBHUS, HANpaBJICHHBIC Ha IMOJIyYCHHUEC
nepcoHaNbHbIX JaHHBIX Kinenra.

69) CucreMa JMCTAHIHOHHOTO GaHKOBCKOro oocay:xuBanus (Cucrema /IBO) —
COBOKYIHOCTb TEJIEKOMMYHHMKAIIMOHHBIX, LU(GPOBBIX M HHPOPMALUOHHBIX TEXHOJIOTHUH,
IPOTPaMMHOTO o0ecriedeHHs U 000pyAOBaHMs, 00ECIICYMBAIOIIUX JUCTAHIIHOHHYIO CBSI3b MEXKIY
Knuentom u bankoMm ans modydeHHs SIEKTPOHHBIX OaHKOBCKHMX YCIyr depe3 MoOuibHOE
NPUIIOKEHHE.

70) Cerp UHTepHeT — KOMMYHHMKAl[MOHHAas CETh UM BCEMHUpHas CHCTEMa
00BbEIMHEHHBIX KOMIIBIOTEPHBIX CETEH /71 XpaHEHUsI U Ilepeiaun UHPOpMaLIH.

71)  Crom-ymmet — crucok [TnarekHpIX KapTouekK, 3alpelieHHbIX K HCIOIb30BAaHUIO U
MOJUIEXKAIINX U3BATHIO IIPU NPpeAbsABIECHUH K 00ciy)kuBanuto. ®opmupyercs MIIC Ha ocHOBaHUU
NUCbMEHHBIX 00paIlleHNi SMUTEHTOB.

72)  Cuer — TeKylIMii CUET, COOTBETCTBYIOIIME HOpMaMm [llapuara 1 3akOHOATENBCTBY
PecnyOnuku Kaszaxcran, BKiIroyas TEKyLIMH CYET, JOCTYl K KOTOPOMY OCYIIECTBISETCA C
UCTIONb30BaHueM [lmarexHOl KapTouku, OTKpBIThIE W oOciykuBaemble Knuenrtom B banke Ha
OCHOBaHMHU HacTosIero Jloropopa, a Takxe UHBIX JOKYMEHTOB, HA OCHOBAaHMM KOTOpPbIX KineHT
IPUCOEANHUIICS K HacToseMy Jlorosopy.

73)  Tapu¢ — yrBepxaeHHble BaHKOM pa3Mepbl KOMHCCHIl 3a MPEIOCTaBIIsieMbIC
0aHKOBCKME YCIYTH, JEHCTBYIOLINE HA J1aTy UX COBEPILEHUS U pa3MelleHHble Ha 0(ULIHaTIbHOM
Caiite banka: www.zamanbank kz.

74)  TexHuveckuii oBepapadpT — 3T0 OTPHUIIATESIILHBIN O0cTaroK Ha CuéTe, BOSHUKIINI
B pe3ynbTrare aencTBuil KimenTa, MOBIEKIINX MPEBBIIIEHUE PACXOAHBIX ONEPALMNA HaJl OCTaTKOM
JeHeXHBIX cpencTB Ha Cuéte, 6e3 npegocrasnenus bankoM nmpasa Ha kpeauToBaHue (oBepapadT).
TexHnueckuit oBepapadT sBisieTcss GecrnpoleHTHOH 3aa0mkeHHOoCThi0 KinenTta nepen bankom
(xapm), mojuiexalel BO3Bpary UCKIIIOUUTENIbHO B HOMUHAJIBHON cymme. Takasi 3a10J5KEHHOCTD
HE YBEJIIMYMBAETCS B CBSI3U CO CPOKOM €€ CYHIECTBOBAHMSI WJIM MPOCPOUYKOil. baHK HE B3uMaeT
JIOXO/l WJIM KOMHCCHUIO 3a MpPENOCTaBlIeHUE JIMOO CPOK TaKOM 3a/0JKEHHOCTH, KPOME IMPSMBIX
(akTHUECKUX pacxojioB, AonmycTUMbIX lllapuaTomM M pacCUMTaHHBIX MO METOAMKE, OJ0OpEHHOMN
CoBeToM 1o MPUHIMIIAM UCIAMCKOTO (PMHAHCUPOBAHUS.

75)  VYka3zaHme — pacrnopspkeHHE HHHIIMATOPA IJIaTexa U (WIIH) IepeBoja jaeHer baHky
00 oOcylIecTBICHUM IUIaTeXa M (WJIK) MEepeBOAa JIEHET, BbIpa)KEHHOE B (opMe NOpydyeHHs,
TpeOoBaHus WM B Bue cornacus KimeHTa npu ucrosib30BaHUN CPeICTBA 3JIEKTPOHHOTO IJIaTexa
i MoOUIbHOTO PUIIOKEHHUS.

76)  Ymoanomouennoe o banka — paGorHuk baHka, yImOJTHOMOYEHHBIN
MOJIUCHIBaTh JOKYMEHTHI B  COOTBETCTBUM C JIOBEPEHHOCTHIO WJIM  JIEHCTBYIOIIUM
3aKOHOJATENbCTBOM, M (WINM) HAACIEHHBIH IOJHOMOYMSIMHM YIOCTOBEPATh JOKYMEHTHI C
oOpa3iamu NoANKuce Ha OCHOBaHUU MpUKa3a TUPEKTopa (puimana uin 10BepeHHOCTH.

77)  YnoaHOMOYEHHBIH OPraH — TOCYIApCTBEHHOE YYPEKACHHE, Ha KOTOpOe
BO3JIOKEHBI (DYHKIIMUA TOCYIapCTBEHHOTO KOHTPOJS W/miu Hamazopa B Pecnybmmke Kaszaxcras,
CO3/1aBa€MO€E B YCTAHOBJIEHHOM J€HCTBYIOLIMM 3aKOHO/IATEIbCTBOM MOPSIKE.

78)  Y4acTHHK IUIATeKHOW CHCTEMbBI — PU3MYCCKOE WITH FOPHIHUECKOE JIUIIO0, KOTOPOE
B COOTBETCTBUHU C 3aKJIIOYEHHBIM JIOTOBOPOM OCYIIECTBISIET Iepenady, oOpaboTKy M (WiIH)
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UCIIOJIHEHHE IUIATEXHOI0 JOKYMEHTA, COCTABIEHHOIO MPH OCYILECTBICHUHU IJaTexed u (Win)
IIEPEBOJIOB JICHEr C Hcnoib3oBaHueM llmarexHon kaprouku B omnpeneneHHod IlnmaresxHon
cucTeme.

79)  ®uauan — obocobieHHOE noapa3eneHue banka, He SBISIOICECS OPUANICCKAM
JMIIOM, PpACIOJIOKEHHOE BHE MecTa HaxoxaeHus baHka, ocyecTBisomee OaHKOBCKYIO
JeSITENIbBHOCTh OT UMeHU baHka u IeficTByIoLIEee B IIPE/Ieiax OJIHOMOUNH, TPEIOCTABICHHBIX EMY
bankoM.

80) Ilapmat — COBOKYIHOCTh HOPM U MOJIOKEHUI MCIIAMCKOTO MpaBa, BKIIOUasi, HO HE
OrpPaHUYMBAsCH, LIAPUATCKUMU CTaHAApTaMH, pa3paboTaHHbIMH OpraHoM 1o OyXraarepckoMmy
yu4eTy W ayaMTy sl uciaMckux (uuaHcoBbix yupexaeHuil (AAOIFI), a takxe pemeHusIMH U
ono06penusmu CoBeTa o NPUHIUIIAM HUCIaMCKOro (PMHaHCHPOBaHUs, AeHCTBYoIIero npu banke.

81) DuaekTpoHHBIe OAHKOBCKHE YCJIYIM — YCIYrH, npenocraBistoimue KiaueHTy
noctyn K ero Cuety U BO3MOXKHOCTh OCYILECTBIIATH ollepaluu yepe3 MoOuIbHOE NpUIIOKEHHE
JUIA TIONy4eHHs OJIEKTPOHHBIX IUIATeXKHBIX M WH(MOPMALMOHHBIX OaHKOBCKHX ycuayr. K
ONEeKTpOHHBIM OaHKOBCKHMM YCIIyraM TakKe OTHOCHUTCS IpeloCTaBiIeHHEe HH(OpMaIlMOHHbBIX
0aHKOBCKUX yciayr uepe3 KoHTakT-1eHTp.

82)  DieKTpPOHHBIH JOKYMEHT — JOKYMEHT, cojaepxammidi HHOOpMAIHI0 B
AIIEKTPOHHO-IIUPPOBOH (HOpMe U YIOCTOBEPEHHBIN UIACHTH(PDHKAIIMOHHBIM CPEICTBOM.
83) Duaexktpounbiii TepmuHaia (IT) — 3IEKTPOHHO-MEXAHUYECKOE YCTPOMCTBO,

IIpeHa3HAauE€HHOE I KACCOBBIX ONepaluil 10 NpuemMy U (WIK) Bbljaye HaJUYHbIX JICHET, a TAKKe
JUIs  OCYUIECTBJICHMsS MHBIX BHJOB omepauudi U  (GOpMUPOBaHHA COOTBETCTBYIOLIUX
HNOATBEPKIAAOIINX JOKYMEHTOB.

84) Duaexkrtponnas uupposasi nmognuch (ILII) — HAGOP TEKTPOHHBIX HUPPOBHIX
CHMBOJIOB, CO3J@aHHBII CpEACTBAMH 3JICKTPOHHOH IH(PPOBON MOIANMHUCH W TMOATBEPKIAOIINI
JIOCTOBEPHOCTH 3JIEKTPOHHOIO JOKYMEHTA, €ro MPUHAICKHOCTh U HEM3MEHHOCTb COACP KaHUs.

85)  DuekTpoHHBIe NJATeKHBbIE YCJIYIM — 3JICKTPOHHbIC OAaHKOBCKHE YCIYTH,
CBSI3aHHBIE C IIPOBEACHUEM IIIaTeXed M (WIM) IEepeBOJIOB JIeHEer, OOMEHHBIX OIepalnuii ¢
MHOCTPAaHHOM BaJIOTOM € MCIIOJIb30BaHHEM OAHKOBCKOT'O CUETA U OCYILECTBICHUEM MHBIX BHUJIOB
0AaHKOBCKHMX oOIepaunuid, He oTHocaummxcss K HMHpopMalMOHHBIM OaHKOBCKHM YCIyraM B
COOTBETCTBUH C HACTOALIUM J{0roBOpOM.

IIpumeuyanue: wuHble crneurpuyeckrue TEPMHHBI M O0003HAYEHUS, MCIOIb3yeMble B
HacToseM JloroBope, UMEIOT 3HAUYEHUS, 3aKPEIJIEHHbIE BO BHYTPEHHUX JoKyMeHTax banka. [Ipu
OTCYTCTBHM COOTBETCTBYIOLIMX OIPENEICHUM BO BHYTPEHHUX JOKyYMEHTaX baHka TepMuUHBI
TOJIKYIOTCSI B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM WM MEXKIyHapOAHON
6aHkoBckOM mpakTukod. Ecnu Hactosumm JloroBOpoM COAEpKHUTCS CChUIKAa HAa HOPMaTHUBHBIN
npaBoBoil akT PecriyOnuku Kazaxcras, Takas ccbulka MIPUMEHSIETCS C YUETOM BCEX BHECEHHBIX B
HEro M3MEHEHUH U JIONOJHEHMH, a TaKXKe PacHpOCTpPaHSIETCs] HA HOPMAaTUBHBIA MPAaBOBOM axT,
IPUHSTHIA B3aMEH HEro, €CiM MHOE MPSAMO HE MPEAyCMOTPEHO HAcTosSmMM JloroBopom uiu He
BBITEKAET U3 CYLECTBA COOTBETCTBYIOLIEH HOPMBI.

1. [Tonmucanuem JlokyMeHTa 0 mpucoeauHeHnH, KiIIMeHT moaTBepKaaceT, u4ro:

1) KimeHT npounTtall, NMOHSI W NPUHSI YCIOBUS HacTosero JloroBopa B MOJIHOM
o0Bbeme 6e3 KakuX-1100 3aMedaHHii 1 BO3pakeHUM, 0053yeTCsl CBOEBPEMEHHO U B ITOJIHOM 00beMe
BBINIOJIHATh  yCJIOBUS  Hacrosiero JloroBopa, MOHMMAaeT M NPUHUMAET BO3MOXHbBIE
HEeOIaronpusTHbIE MOCIEACTBUS UX HEUCTIOTHEHUS U/UITH HEHA JIEKAIEeTO NCIIOTHEHMS;

2) JIOroBOp HE COIEPKHUT KakuX-TM00 oOpeMeHuTeNnbHBIX A KiuneHra ycioBui,
KOTOpbIE OH, UCXOJISl U3 CBOMX Pa3yMHO MOHMMAaeMbIX UHTEPECOB, HE MPUHSLI Obl;

2-1) KnmeHnT mnpouuTan, HOHsI M mpuHsI ycinoBus CornaimieHus o pedepaabHOR
nporpamme, mnpenycMorpeHHoi Ilpunoxenuem 3 (manee — ComnamieHue), sBISOLIEECS
HEoTheMJIeMOil yacThio JloroBopa, B HOJTHOM 00beMe 0e3 KaKHX-I100 3aMeUaHuii U BO3paKeHUH,
U 00513yeTCsl CBOEBPEMEHHO M B MTOJHOM 00beMe BBITOIHATH ycinoBus CornaiieHus, TOHUMAeT U
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INPUHUMAET BO3MOJKHBIC HEONAronpusTHbIE IOCIEACTBMS WX  HEHCIOIHEHMS  W/WIN
HEHAJUIEXKALIETO UCIIOIHEHUS;

3) Knuent He BmpaBe ccbulaTbCsl Ha OTCYTCTBUE €ro mnoimucu B JloroBope Kak
JI0Ka3aTeNbCTBO TOro, 4to JloroBop m CornameHue He ObUIM UM MPOYUTAHBI/TIOHSTHI/ TIPUHSITHI,
ecnin 'y banka nmeercs J[OKyMEHT O NPUCOEIMHEHHMM, IMOANMCAHHBIA JIHOOBIM CHOCOOOM,
IIPEyCMOTPEHHBIM J[oroBopoM;

4) KinenTom cobnroieHsl Bce MpOIeaAyphl U MOJIy4YeHbI BCE COracusi, Heo0XoquMbIe
JUTSE 3aKTroueHus JloroBopa u mosydeHust 0aHKOBCKHMX YCIYT, YKa3aHHBIX B JloroBope;
5) 3akimoueHre JloroBopa M HCIOJNHEHUE €ro YCIOBUH, B TOM YHCJIE OTKPBITHE

0aHKOBCKOTO cyeTa 1o J{oroBopy, BEITycK U 00cayxuBanue [1narexnoil KapTouKy, HE HAPYIIUT U
HE MpHUBENeT K HapylIEHUIO JII0OOH HOPMbI JIEHCTBYIOLIEr0 3aKOHOAATENbCTBA W/MUIIH
npuMeHuMoro K KilmeHTy 1elcTByIOIEero 3aKOH0IaTeNNbCTBa.

6) BBIITYCK/OJIOKMPOBAHHUE/TICPEBBINTYCK/00CTy)KuBaHue  [lmareHbIX  KapTouek,
OTKpBITHE/Be/IcHHE OAaHKOBCKMX CYETOB OCYIIECTBISETCS TAaKXKe IMOCPEACTBOM KAaHAJIOB CBSI3U C
IPUMEHEHHUEM CPEJCTB UIEHTHU(PUKALIMY U CYUTACTCS] PABHO3HAYHBIM TMCBMEHHOMY OOPALIEHHUIO,
3aBEpEHHOMY noanuchro Knuenra;

7) [InarexHple KapTOUYKH, MEPCOHANbHBbIE HAECHTHU(QHUKALMOHHbIE HOMEpa K HHUM,
BhINTyIeHHbIe bankoMm B pamkax JloroBopa, a Takke peKBU3UTHI CYETOB MOITYYEHBI, TPOBEPEHBI,
3aMeuaHusl U JONOJIHEHUS OTCYTCTBYIOT;

8) o3Hakommiicst ¢ IlpaBumamu 00 o0mux ycrnoBusix, Tapudamu (pazmepamu
komuccuit) u IIpaBuiiamu 1ojb30BaHUS MJIATEKHOM KapTOUYKH, COIVIACEH ¢ HUMH, B TOM YHCIE C
MOPSIIKOM X U3MEHEHUs1, ONMCAHHOM B HUX u/miu [loroBope, u OyzaeT coOmoaarh ux;

9) Knuent naer cBoe 0e3ycioBHOE U G€30T3bIBHOE COITIACHUE:

o Ha HCIOJb30BaHUE baHkoM cpeacTB (aKCUMUIBHOIO KONMHMPOBAHUS IOJIKCH,
NPUMEHEHHE JJIEKTPOHHOH HU(PPOBOW  MOANHCH, HWACHTU(PHUKAIMOHHBIX CPEIACTB IpHU
HOANMCAaHUM/TIPOCTABIICHUHM OTMETKM B 3asBKaxX, BBINHUCKAX, 3asABJICHUAX, YBEJOMIICHUSX,
CIpaBKax, WHBIX JOTOBOpPax © JOKYMEHTaX, KOTOpble MPHU3HAIOTCS paBHO3HAYHBIMU
COOCTBEHHOPYYHOH MOANUCH YIIOJIHOMOYEHHOTr0 J1ia banka;

o Ha MHCMoNb30BaHHEe baHkoM meyatd B 3IEKTpOHHOM ¢Qopme (B ToM dwmcie
rpaduyeckoro n3o0pakeHus 1evyaru) Mpu MNOANMCAHUN/TIPOCTABIEHUN OTMETKH B 3asIBICHMSIX,
BBINKCKAX, KBUTAHIUSX, CIIPABKAX U JPYTUX JOKYMEHTAaX;

o Ha ocymectBieHue (QoTtorpagupoBaHuss U JajbHEHIIEe MCIOJIb30BAHUE
¢dororpadpuu KinmeHTa B COOTBETCTBMU C JEHCTBYIONIMM 3aKOHOAATEILCTBOM W BHYTPEHHHMU
JokyMeHTaMu baHka;

o Ha nepegayy HHGOpPMAIMKM O HAJIMYUHU CYETOB B MHOCTPAHHOM BaJIFOTE, OCTATKaX U
JBW)KEHUSX Ha HUX HAJOTOBBIM M MHBIM TOCYJAapCTBEHHBIM OpraHaM, B paMKaX JEHCTBYIOIIETO
3akoHozarenbcTBa PecryOnuku Kazaxcran 1 MexXayHapoHbIX COINAIeHnH, paTU(UIIMPOBAHHBIX
PecnyOnuxoit Kazaxcran.

10)  yBemomieH, uto B cooTBeTcTBUH C 3akoHOM PK «O mmarekax W IUIATEXHBIX
crcTeMax» BBEJICH 3allpeT Ha:

J npenocrasieHue aocryna k Cdery, n1u00 MIaTeXHOMY HHCTPYMEHTY, JHOO
UJICHTU(PUKAIIMOHHOMY CpPEICTBY, a TakkKe Iepefada IUIaTeXKHOr0 HWHCTpYMEHTa Jubo
UICHTU(PUKAIIMOHHOTO CPEICTBA TPETHUM JIMIIaM, ITPUBE/IINE K IMONyYESHUIO TPETHhHMH JINIIAMH
JIOCTyNa K OCYIIECTBJICHUIO IUIaTeke M (MJIM) TMepeBOJOB [EHET, 3a HCKIIOYCHHEM
MIPEIOCTABIICHUS TAKOTO JIOCTYTA CYNPYTy (Cynpyre) U OJU3KUM POJICTBEHHHUKAM, a TaK)K€ WHBIM
JMIIaM B CITy4asiX, yCTaHOBJIEHHBIX 3aKOHO/ATeIbCTBOM PK;

o OCYILIECTBJIEHUE TUIATEeX e U (MJIM) TepeBOIOB JIEHET B MHTEpecax TPEThEro JInia
WIN B TIOJIB3Y TPETHETO JINIA 32 MaTepHAIbHOE BO3HATPAXKICHUE HITM BHITO/IBI MMYIIECTBEHHOTO
XapakTepa;

10
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o OCYIIECTBIIGHHE IUIarexe U (WIM) TEpeBONOB JEHET C HWCIOJIb30BaHUEM
0aHKOBCKOTO CueTa, IUIaTEKHOr0 MHCTPYMEHTa JH00 HIEHTU(UKAIUOHHOTO CPEICTBA TPEThUX
JUI, 32 HMCKIIFOYCHHEM HCIOJIb30BaHUSI OAHKOBCKOTO CUETa, IUIATEKHOTO HMHCTPYMEHTa OO
UACHTU(PUKAIIMOHHOTO CPEJICTBA Cynpyra (CyNnpyru) U OJU3KUX POACTBEHHUKOB, a TAK)Ke MHBIX
JIUI] B CITy4YasiX, YCTAHOBJICHHBIX 3aKOHOATEIILCTBOM.

OTBETCTBEHHOCTbh 3a HAPYIICHUE BBIIMICU3JIOKEHHBIX HOPM YCTAHOBJIEHA cTarbed 232-1
YromnoBHoro konekca PK, u mpemycmarpuBaeT OTBETCTBEHHOCTh OT MarepUabHOrO Imrpada a0
OTpaHUYCHUS WIN JHILEHUSI CBOOOBI HA CPOK 10 5 (IIATH) JIeT ¢ KOH(UCKAUEH.

Kpome Toro, He3akoHHOE MPUOOPETEHHE JOCTYIA K YIPABICHUIO OAHKOBCKHM CYETOM,
aub0 TIATeKHBIM HWHCTPYMEHTOM, JIMOO WACHTU(DUKAIIMOHHBIM CpPEACTBAM C  LEJbIO
OCYIICCTBIICHUST HECAHKIIMOHUPOBAHHBIX IUIATEKEW WM TIEPEBOIOB JCHET HaKa3bIBACTCS
orpaHUYeHuEeM CBOOOIBI Ha CPOK OT 3 (TpH) JEeT 110 7 (CeMb) JIET, THOO JIMIIEHHEeM CBOOOABI Ha TOT
e CPOK C KOH(HCKaLMEH NMYIIeCTBa.

2. [Ipucoequnennem k HacrosmeMy JloroBopy Kiment paer OesyciioBHOE U
0C30T3BIBHOE COIVIACHEC HAa WCIOJIb30BaHUEC HICHTHU(PUKAIIMOHHBIX CcpeacTB KiueHtom s
u3MeHeHus: B banke mepcoHanpHBIX AaHHbIX KineHTa (BKIIIOYash aHKETHBIE JAaHHBIE, HOMEP
TeneoHa U WHBIC cBeleHUs o KUimeHTe), Moanmucanus, 3aKIFOUCHUsST W/WIM TIOATBEPKICHUS B
pamkax JloroBopa, JlokyMeHTa O MPUCOETUHEHUH U UHBIX JOKYMEHTOB (3asiBIIEHUH, COTTIACHIA,
AHKET, 3asBOK H T. I1.), @ TAKXKE JIJISl 3aKJTFOUEHUS JTFOOBIX C/IEJIOK B OTHOIICHHSIX ¢ BaHkoM (BKITIOUast
JIOTOBOPBI, COTNIAIICHHS U T. 1.). ieHTHduKanOHHbIE CPEeICTBA BKJIIOUAIOT, IO BhIOOpY baHka,
ANIEKTPOHHYIO U poByo noamuck (D1IT), yaukansHbINA HACHTH()HUKATOP TIOTB30BATENS, TAPOJTH,
onHopazoBbie konbl (OTP-kon, [TMH-kon), 6uomerpuro, QR-koabl, Push-yBenomnenus u SMS-
cooOImeHus. YKa3aHHBIC CpPEACTBA HCIHONB3YIOTCS KiMeHTOM dYepe3 MNpeaycMOTPCHHBIE
JloroBopoM KaHaJjbl CBSI3U B MOPSAIKE, YCTAHOBICHHOM BaHKOM, 1 MOTYT MPUMEHSATHCS TOJIBKO B
CIIyYasiX M Ha YCIIOBUSX, IPSIMO MPETYCMOTPEHHBIX HACTOSIIUM J[0TOBOPOM W/HITH OTIpEeIeIIIeMbIX
bankom. KiuneHT cornamaercs ¢ TeM, 4TO B LENSIX 3aKIIOYEHHS, HCIIONHEHHUS, W3MEHEHUS,
IpeKpameHus Hactosmero JJoroopa, mpeaocraBieHus] OAHKOBCKHX W MHBIX YCIIYT, UCIIOTHEHUS
TpeboBaHuil 3akoHOAaTenbcTBa PecmyOnuku Kaszaxcran, a taxke oOecrnedeHHs] aKTyalbHOCTH
ceenennii o Kitmente baHk BIpaBe moy4arb, MPOBEPSATh, CBEPATH U aKTYaJIM3UPOBATH CBEICHUS
o KnueHnre, BkiItO4as ero mepcoHaibHbIe JaHHBIC (B TOM YHCIIE aHKETHBIE TaHHBIE, CBEACHUS O
JIOKYMEHTE, YAOCTOBEPSIONIEM JTMYHOCTh, aipece, HoMepe Telie)oHa U WHBIC CBEACHWS ), TyTeM
oOpailieHus: K TOCYIapCTBEHHBIM W HETOCYIApCTBEHHBIM 0a3aM JaHHBIX, WH(OPMAIMOHHBIM
CUCTEMaM, KPETUTHBIM OFOPO, a TAK)KE MHBIM HCTOYHUKAM HH(OPMAIIHH, TOCTYI K KOTOpbIM bank
UMEET B COOTBETCTBUHU C 3aKOHO/ATENbCTBOM Pecyonuku Kazaxcras.

KiuenT cormamraercs, 4to coBepiieHHe WM B MOOWIBHOM TNPUIOKEHUH AKTHBHBIX
JENCTBHUI MO Tepexoly OT OKHa (9KpaHa) BBOAA MH(GOPMAILIMU WU MOANUCAHUS K CIEIYIOIIEMY
OKHY (9KpaHy) yTeM HaKaThs COOTBETCTBYIOIIUX KHOIOK ITOATBEPKICHUS, TIPOJTOJDKESHUS HITH
coryiacus, B TOM YHCJIE COMPOBOKIAIOIINXCS MPOX0KICHUEM OMOMETPUYECKON ayTeHTU(HUKAIINN
CpEeIICTBAaMH MEPCOHATBHOTO0 MOOMIIBHOTO YCTPOMCTBA (pacrio3HaBaHUE JIMIIA, OTIICUATKA IMaJTbIla
U T. I1.), IPU3HAETCA HA/IJISKAITIM U OJHO3HAUYHBIM BeIpakeHreM Bonu Kinenra. Takue neicTBust
Kimenta B MOOMIBHOM MPHUIIOKEHUH MPUPABHUBAIOTCS K €r0 COOCTBEHHOPYYHOW TOJITUCH U
MPU3HAIOTCS HAJUJISKAIIUM CIIOCOOOM HW3MEHEHHUs B baHke mepcoHalbHBIX NaHHBIX KimeHta
(BKJTFOYAsl aHKETHBIC JaHHBIC, HOMEp Tele()OHA W WHBIC CBEJICHUS), IOAIMMCAHUS, 3aKTIOYCHHS
W/WJIH IOATBEPKIeHUs 3asBIICHUS-aHKETHI, JOTOBOPOB, COTJIACHH, 3aBOK U MHBIX JOKYMEHTOB, a
TaK)Ke 3aKJIFOUEHUS JI00BIX CIEI0K U COTJIAllIeHU B OTHOIIEHUSIX ¢ baHkom.

CTOpOHBI IPU3HAIOT, UTO COBEPILIEHUE YKa3aHHBIX IeHCTBUN B MOOMIBHOM MPUIIOKEHUU
03HAYaeT COBEpIICHUE CACIKH B MUCHMEHHOW (OPME B COOTBETCTBHH C 3aKOHOJIATEIIHCTBOM
Pecniyonuku Kazaxcran. Takue clenkd U dIEKTPOHHBIE JOKYMEHTHI ompeaensstoT CTOpOHBI U
COJIep)KaHWE WX BOJICM3BSBIICHUS, TPU3HAIOTCS PaBHO3HAYHBIMHU JIOKYMEHTaM Ha OyMa)kKHOM
HOCHTEJIE, TOMUCAaHHBIM COOCTBEHHOPYYHO! MoAnuchio KimeHnTa, u UMEIOT CHITy TIOTHOLIEHHOTO
JoKa3aTenbcTBa B cyze. [Ipu 3ToM ykazaHHble AeiicTBusi KimeHTa MpU3HAIOTCS IOPUAMYECKU
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3HAYMMBIMH TIPU YCIIOBUH, YTO TIOPSIIOK X COBEPIICHHS MPEIYCMOTPEH HacTosmuM JJoroBopom
WM BHYTPEHHUMH HOPMATHUBHBIMU JOKyMEHTaMu baHka.

[Tpu coBepieHNH onepanuii yKasaHHbBIMU crioco0amu KITMEeHT 0CO3HAET U coryamaeTtcs ¢
TeM, 4TO baHK He HEceT OTBETCTBEHHOCTH 32 YOBITKH | yIepO, Bo3HUKIHNE Yy KineHnTa BeiencTeue
yTEpH, XWINCHHS, Pa3IIallleHUuss WK Tepeladd TPEThUM JIUIaM CPEICTB HUICHTU(UKAUN U
ayreHtuukanuu, Bkimovas DL, ynukansusiii uaentupukatop, napoau (OTP-koxb1, QR-kobl,
[MMH-koxap1), KaHaasl gocTtaBku maHHBIX (Push-yBemomienus, SMS-cooOmieHust), a Takxke
aboneHnTckuii HOmep, SIM-kapTy coTOBOro TeneoHa WM caMO TEPCOHAIBHOE MOOWIBHOE
ycrpoicTBo KimeHTa, nucnonpzyemoe st JocTyrna K MoOMIEHOMY TPUIIOKEHHUIO U 3JICKTPOHHBIM
0aHKOBCKUM yciayram. KilmeHT 00s3yeTcsi IpUHUMATh Bce HEOOXOIUMBIC MEPHI JIJIsl 0O0eCTICUeHUs
KOH(HICHIIMATHPHOCTH U TPEIOTBPAICHHS] HECAHKIIMOHMPOBAHHOTO JOCTYIAa TPEThUX JIHIl K
BBIIIICYKA3aHHBIM CPEACTBAM U YCTPOWMCTBAM, a B Cllydae UX YTPaThl, KOMIPOMETAI[UU WU
MIOJI03PEHHI Ha TAKOBBIC — HE3aMEUTUTEIILHO YBEJOMUTH 00 3TOM BaHK /17151 OJIOKUPOBKH AOCTYIIA.

3. Bce mpuiioxkenus x JloroBopy (Iipyu WX HaTU4HK), 3asBICHUS, 3aIBKHU, MPUHSATHIC
bankom ot KimeHnTa B pamMkax Oka3biBaeMbIX BaHKOM yCIyT, sSIBISIFOTCS HEOTHEMJIEMON YacThiO
HacTosiero JloroBopa, eciim WHOE HE OTOBOPEHO B TEKCTE CaAMOTO TPUJIOKCHHS, 3asBICHUS,
3asIBKH.

4. Hacrtosmmit  [loroBop pa3zpaboTaH B  COOTBETCTBUM C  JIEHCTBYIOIIHUM
3aKOHOJIaTeIbCTBOM U BHYTPEHHUMHM JJOKyMeHTamMH baHka.
S. baHk DpPOM3BOAUT  KOMIUIEKCHOE  Pacu€THO-KAaCCOBOE  OOCIIY’)KHBAaHUE U

oOciy>)xuBaHue 4epe3 MoOWiIbHOE NMPHIIOKEHWE HA YCIOBUAX, MPEILyCMOTPEHHBIX HACTOALINM
JloroBopoM, BHYTPEHHUMH HOPMaTUBHBIMU JOKyMeHTaMu baHka, B COOTBETCTBUU C
TpeOOBaHUSAMU JICHCTBYIOLIETO 3aKOHOIATEIbCTBA.

6. baHk ocymiecTBiseT Iiarexu U MepeBOJbl JeHer mo odOpameHuto KineHtoB B
COOTBETCTBMM C  TpeOOBAHUSAMHU  JEHCTBYIOLIETO  3aKOHOJATeNbCTBA HA  OCHOBaHHUHU
NPEIOCTaBICHHBIX B (hOpME U MOPSIKE, TPETYCMOTPEHHBIX JICHCTBYIOIUM 3aKOHOAATEILCTBOM U
HoroBopowm, ykazanuii Kinenra.

7. Bce onepanuu B pamkax Hacrosmero JloroBopa ocymecTBisirorcsi baHkom B
ornepanuoHHbIe JHU. [1narexHble TOKYMEHTHI U UHBIE YKa3aHMsI, IPEIOCTaBICHHbIE B baHk mocie
ONEPAMOHHOIO JIHS, IPUHUMAIOTCA K MCIIOJIHEHUIO Ha CIEAYIOLIMH ONEpalMoOHHBIN N1eHb, 3a
UCKJIIOYEHHEM ONepaliy Mo MONOJIHEHUI0 OaHKoBcKoro cuera yepe3 JT. Bmecre ¢ tem bank
BII[paB€ IO CBOEMY YCMOTPEHHIO MPHUCTYNHUTh K HCIIOJIHEHHIO TaKuUX OIepalui B JE€Hb MX
MPEIOCTABIICHUS. WU B HEONEPAllMOHHOE BpEMs, €CIM 3TO BO3MOXKHO M HE IPOTHUBOPEUUT
TpeOOBaHUAM JIEHCTBYIOILETO 3aKOHOIATEIbCTBA U BHYTPEHHUMHM JJOKyMeHTamu baHka.

8. baHk He HeceT OTBETCTBEHHOCTH 3a HECAaHKLUMOHHPOBaHHBIM gocTyn k Cueram
Knuenra w/unu nomydenue MHGOpMalMU MO HUM B CIy4asX, KOrJa JOCTYI CTall BO3MOXEH
BCJIECTBUE yTepW, XHUIIEHUS WIM TepeAadu TpeTbuM JuuaM KiueHtom  cBouX
UJACHTUPHUKAIMOHHBIX cpencTB (Bkitodas OLII, yHuKanbHBIN HMIAEHTU(UKATOpP IOJIb30BaTENs,
naponu, OTP-komer, QR-koasl, [IMH-koab1, Push-yBegomnenus, SMS-coobmenus, SIM-kapty
WIN TIEpCOHAIbHOE MOOMIIBHOE YCTPOMCTBO) MO0 pacKphIThs MU yrepu KimeHToM cBeleHHi,
COCTAaBJIAIOIINX OaHKOBCKYIO TalHY.

9. KnmeHT HeceT OTBETCTBEHHOCTD 3a YOBITKH/yIepO, HaHECeHHble baHKy/TpeThiM
aunaM kKak camMuMm KimeHToM, Tak M TPEeTbUMH JIMLAMH, MOJyYHMBIIUMU/UMEIOIIMMH JAOCTYI K
Cyery Kimuenra mubo x wuHpopmanmumu 1o Cuery Kimenta mo BuHe 1o
HEOCTOPOXKHOCTH/XanaTHOCTH KineHTa, B TOM 4yHclie u3-3a yTepy WM MepeIay TPEThbUM JIMLaM
uHpOpMaIK, cojaepkaiiell OaHKOBCKYIO TalHY, a Takke HICHTU(UKAIIMOHHBIX CpPE/CTB
(Bxirouast DI, yHukaneHblil uaeHtudukarop nonb3oBatens, napoiau, OTP-koabl, QR-komsl,
[MNH-xomp1, Push-yBenomnenusi, SMS-coobmienusi, SIM-kapTy win nmepcoHanbHOe MOOUIHHOE
YCTPOWCTBO).

10.  bank oka3pIBaeT yCIyru KoHcydabranuu KimeHTy mo Bompocam oQOopMIICHHS
IUIATEKHBIX IOKYMEHTOB U 10 BOIIPOCAM KOMITJIEKCHOTO PacyeTHO-KacCOBOTO OOCTYKMBAHHUS.
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11.  Kmwment momnucanueMm JlokymMeHTa O TPHUCOCIMHEHHH W COIacHs Ha cOOp
00paboTKy MEepPCOHANBHBIX JaHHBIX JAeT CBOE MOJHOE W Oe30rOBOPOYHOE coriacue Ha cOop U
00paboTKy CBOMX MEPCOHAIbHBIX JTaHHBIX baHKOM B COOTBETCTBUHU C 3akoHOM PecmybOmuku
Kazaxcran «O nepcoHalbHBIX JaHHBIX M MX 3alIUTE» W Ha mpenocrapiieHue B bank cormacuit
CBOMX JOJDKHOCTHBIX, PYKOBOASIIUX U MHBIX PAaOOTHUKOB Ha cOOp M 00pabOTKY MepCOHAIbHBIX
JaHHbIX baHKOoM, B TOM 4HMciIe Ha TPAHCTPAHUYHYIO Mepelady NepCOHANbHBIX TaHHbIX baHkoM.

12. B cnygae HeoOxogumocTH, onpenensemoir bankom, Kimuent npenocrasnser banky
JIOKYMEHTAJIbHOE TIOATBEPKACHUE HAIN4UMsl COOpaHHBIX KIIMEHTOM y CyOBEKTOB MEepCOHAIBHBIX
JTAHHBIX corviacuii Ha cOop U 00pabOTKy MepcoHaIbHBIX AJaHHBIX baHKoM, a MpU HEBO3MOKHOCTH
JIOKYMEHTAJIbHOTO TOATBEP)KJECHUS HAJIWYUsl COIIacuil coOepeT Takue comlacus, a 3areM
noATBepIUT baHky nx nomydenue.

13.  OTBeTCTBEHHOCTH 32 OTCYTCTBHE cOINIacuii Ha cOop 1 00pabOTKY MEePCOHATBHBIX
naHHbIx bankom Bo3maraercst Ha Knuenta. B cnyuae npumenenus k banky xakux-nmu6o mep 3a
HapyIIeHHUEe 3aKoHOoJareabcTBa PecnyOonuku Kazaxcran o mepCOHANBHBIX JaHHBIX M UX 3allUTE
Knuent o6s3yercss Bo3mecTuTh banky mo TpeGoBanuio banka mroObie moHeceHHblie bankom
pacxo/bl U yOBITKH.

14. JlerictBue Hactoduero JloroBopa pacnpocTpaHsieTcss Ha BCe JCHCTBYIOIINE
O6ankoBckue cuera Knuenra B banke, a Takke Ha OTKPHIBAEMbBIC B JIaJIbHEUIIIEM.
15. JlononuuTenbHO nH(OpMAaIs 0 pa3mepe B3uMaemMoii baHkoM koMuccnu 3a yeiyrH,

OKa3blBaeMble 10 HacrosAwmemy JloroBopy, o3ByuuBaercs KiMeHTy 1o ero 3ampocy Inpu
oOpamieHny B baHk 3a nonyyeHueM yCiayr.

16. OTtBercTBeHHOCTH KileHTa 3a MPOCPOUKY ONpeAessieTcst MyHKTOM 367 HaCTOSIIEro
Jlorosopa.
17. KunmeHT yBeOOMJIEH W COTJIACEH, YTO €CIM HAa MOMEHT MpoBeAcHHsS baHKoM

IOPOBEPOK H/MJIM HCIOJHEHHUS TpeOOBaHUI JIEHCTBYIOIIEr0 3aKOHOAATENbCTBA, BKIHOUAs
3akoHonarenscTBa 0 IIOMl/PT, 3akoHOmaTenbCTBA MHOCTPAHHBIX TOCYAAPCTB, MPHUMEHUMOTO K
JEeATEIIbHOCTH baHka, a Takke MEXIyHapOOHBIX DSKOHOMHYECKMX caHKUMM, KiueHt He
MpEeNoCTaBWII MO 3ampocy baHka moATBep)KarolMe JAOKYMEHTHI, HWHGOPMALUI0 WK
COOTBETCTBYIOIINE MOSCHEHHs] B YCTHOM W/WIIM MUCbMEHHOM (opme, baHk BIIpaBe OrpaHu4MTh
onepanuu 1o 6aHkoBckuM cuetam Knuenra. Takue nelicTBHs OCYILIECTBISIOTCS B COOTBETCTBUU
¢ 3akoHomarenbcTBOM o [IOJI/®T, npuMeHHMBIM HMHOCTPAHHBIM 3aKOHOJATEIbCTBOM,
TpeOOBaHUSAMU MEXTYHAPOJHBIX IKOHOMUYECKUX CAaHKIUN W/WIM BHYTPEHHUMH HOPMaTHUBHBIMU
JOKyMeHTamu baHka.

18.  Hacrosumm KnueHT moATBepKAaeT, 4TO OCYLIECTBIIIEMbIE UM OTIEpALIUN/CAEIKHY,
MCIIOJIb3yEMbIE UM MPOJYKTHI/ycayru banka He cBsi3aHbl W/uiu He OyyT B ajbHEHIIEM CBA3aHbI
c:

1) UCIIONIb30BAaHUEM Ul 1ieJied COBEpIIEHUs WM OKa3aHWs COACHCTBHUS B
jgeranu3auuy (OTMBIBAaHUHM) JOXOOB, IOJIYYEHHBIX HPECTYMHBIM MyTeM, (UHAHCUPOBAHUU
Teppopu3Ma U (UHAHCUPOBAHUM PACIIPOCTPAHEHUS! OPYKUS MAaCCOBOTO YHUUYTOXKEHUS U MHBIM
OCOOHWYECTBOM TEPPOPU3MY JHOO SKCTPEMHU3MY, YKIOHEHHEM OT IpOLeayp/MEpOnpUsTHH,
MPETyCMOTPEHHBIX TPEOOBAaHUSAMU JIEHCTBYIOIIEr0 3aKOHO/1aTeNIbCTBA;

2) ocymiecTBiieHueM KIIMEHTOM HE3aKOHHOM, MOILIEHHUYECKOM, MPOTHBOIPABHOM,
MPECTYIHON AESITENLHOCTH, B TOM YHCJIE CBA3aHHOM C MPEeI0CTaBICHUEM W/WIIH Niepeaayeil npasa
ucnoap3oBanus Cuera KinmenTta ApyrumMu TpeTbUMU JIMLIAMHU, HE UMEIOIIMMU HA 3TO 3aKOHHbBIE
ocHoBanus (IToBepeHHslit);

3) KYIUIEH-TIpOsIaXei, TPaHCIIOPTUPOBKOH, M3TOTOBJIEHUEM, XPaHEHUEM,
peannzalyei npeaMeToB, OTHOCAIIUXCA K XUMUYECKOMY, OMOJIOrMUECKOMY H SIIEPHOMY OPYKHIO
U MX COCTaBIAIOLIMM, IIPpEIMETaM BOECHHOIO HA3HAY€HWs M MEAMKAMEHTOB, BELIECTB,
BKJIIOYAIOIIUX B ce0sl HE TOJIbKO JIEKAPCTBEHHbIE Mpenaparbl, HO U JAPYrue CHUHTETUYECKUE U
IIPUPOJHBIE BELIECTBA, SBIAIOIIUECS IAOBUTHIMU U CUIIBHOAECHCTBYIOIUMU;
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4) COBEPIIICHUEM OIepaIuii/CIeIOK, HapaBIeHHBIX Ha 00XOJ W/WIH HEHCTIOJHEHUE
TpeOOBaHUH, MPEITyCMOTPEHHBIX JIEHCTBYIONIUM 3aKOHOIATEILCTBOM, B TOM YHUCIIE B OOJACTH
[TOMI/®DT, mexxayHapOIHBIX SKOHOMHUYECKHX CaHKIWH, [IpaBuia 00 oOIMX YCIOBHSX, a TaKke
OpOTHBOpEYalIuX HopMaMm M mnpuniunam lllapuara, B moiaHOH Mepe NpHUHMMAaeT Ha cels
00513aTeIbCTBO O UX COOIIONEHUIO.

19. Hacrosmum KnueHt o0si3aH mpemocTaBisaTh B BaHK akTyanbHYIO, MONHYIO H
JIOCTOBEPHYIO MH(OpMaIMIO/MIAKeT JOKYMEHTOB/COOTBETCTBYIOIINE MUCbMEHHBIE /UM YCTHBIE
MOSICHEHHS, B TOM YHUCIIe HEOOXOIUMBIE JIJIsl UCTIONHEHUs1 baHkoM TpebGoBaHMii 3aKOHOIATEIbCTBA
PecnyOnuku Kazaxcran, MeXIyHapOJHOTO 3aKOHOAATENbCTBA, MEXKAYHAPOIHBIX SKOHOMHUECKHUX
CaHKLMH WM 3aKOHOJATEIbCTBA HHOCTPAHHOI'O rOCyapCTBa.

20.  Hacrosmum KnueHT BbIpakaeT coriache Ha MpeaocTaBlieHue HHQPOpMaluu O
NPOBEICHHBIX UM IUIaTeXax W/WM MepeBoJax JCHEr, a Takke 00 OKa3blBaeMbIX eMy baHkom
0aHKOBCKHMX yciyrax B mpaBooxpaHutenbHble opranbl PK, LlenTp oOMeHa maHHBIMH 110
IUIATeKHBIM ~ TpPaH3aKIUsAM € [pHU3HAKaMd  MolueHHHuYecTBa  (AHTH(pOA-LIEHTD),
YIIOTHOMOYEHHBIH opraH, AreHtcTBo PK mo ¢uHaHCOBOMY MOHUTOPHHTY W/WUIM OpraHam
BaJIFOTHOT'O KOHTPOJIS.

21.  Kument coOmomaer Bce TpeOOBaHUS JEHCTBYIOLIETO 3aKOHOAATENbCTBA,
MHOCTPAaHHOT'O 3aKOHO/ATENIbCTBA, MEXIYHApOIHBIX 3KOHOMUYECKUX CAHKLUMN, BIUSIOLIUX Ha
NesTeNIbHOCTh baHka Ha ()MHAHCOBOM pBIHKE, W B HACTOSIIEE BpeMs HE MMEET KaKux-Iubo
U3BECTHBIX €MY IPAaBOBBIX MPETEH3UI, TPeOOBaHU, UCKOB CO CTOPOHBI KaK I'OCY/apcTBa U €ro
OpPraHoOB, TaK W HHBIX TPEThUX JIMI, BIUSIOUIMX HAa HcHoNHeHHe KimeHToM o00s3aTenbCTB,
npenxycMoTpeHHbix B JloroBope. KimmenT wucnonb3dyer Cuer B MOJIHOM COOTBETCTBUU C
JNEHCTBYIONIMM 3aKOHOJATEIbCTBOM M HE IMPEACTaBIseT €ro B YyIpaBlIeHUE/TOJIb30BaHHUE/
BJIaJICHHE/COBEPIICHUE OTICPAII TPETHUM JIUIIAM.

22.  KimeHT moAaTBepikKIaeT, 4To A0 3akiroueHus Hactosmero [loroBopa Knment
JOJDKHBIM ~ 00pa3oM oOCBEIOMJIEH OO0 OTBETCTBEHHOCTH 3a HapylIEHHWE JEHCTBYIOIIETO
3aKOHOJATENbCTBA, B TOM YHCJE PETYIUPYIOUIET0 BOIMPOCH BaMOTHOrO KOHTpouss, [1O/OT,
3aKOHO/IATEILCTBA HHOCTPAHHOTO TOCYAApCTBA, BIUSIONIETO HA eI TeIbHOCTh banka, TpeOoBaHMiA
MEXIYHAPOIHBIX JKOHOMUYECKMX caHkinuidi. KimeHt yBemomieH 00 ob6s3anHoctd banka
NpeIpUHUMATh B ciay4yae HapyueHus KiineHToM mosnokeHuil JeicTBYIOIEro 3aKOHO1aTeNIbCTBA
BCE HEOOXOAMMBIE, MPENYCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHOAATEIHCTBOM, NEHCTBUS U MEPHI U
YBEIOMIJIATH IIPAaBOOXPAHUTEIbHBIE U MHBIE TOCYJaPCTBEHHBIE YIIOJTHOMOUYEHHBIE OpTaHbl O TAKOM
HapyIIEHUH.

23.  Hacrosmum KiuenT mnpuHMMaeT #  comnamiaercs, 4To baHk  BmpaBe
MPUOCTAaHOBUTH/OTKA3aTh B OTKpbITUU Cuera/B BhImycke [1nare:kHON KapTOUKH U YCTAHOBIIEHUHU
JIEIOBBIX OTHOIICHUH, MPOBEICHUH TuIaTexa/mepeBofa Kinnenra, B IpUHATHN U OOCITY>KUBaHUU
BaJIOTHOTO JIOrOBOpa W/WJIM JOIOJHUTEIBHOTO COINIALIEHUs] K BaJIIOTHOMY JIOTOBOpY, B
OpPEACTaBICHUN JH0O00ro OaHKOBCKOIO MPOAYKTA/YCIyrd IO JIIoOOMYy M3 OCHOBaHHIA,
npexycMoTpeHHbIX 3akoHoM o ITOJI/®T, uubix 3akoHOomarenbHbIX akToB PK, B TOM umcre,
PETYIUPYIOIIMX PUCKHM MOIICHHUYECTBA W MPOTHUBONPABHBIX HHIMJECHTOB, a TaKXke
npotuBopedaniux HopMam Illapuara nubo ecnu npu ucnoaHeHuu ykazanui KiimeHta Bo3HUKaeT
PHUCK HapyIIeHUs/ YKIIOHEHUS OT TPeOOBaHUN MEXTYHAPOIHBIX SKOHOMHUECKHUX CaHKIMN. Takxke
Knuent nmpuHuMaer u corniamaercs, 4To baHK BmpaBe MPHUOCTAHOBHUTH/OTKA3aTh B OTKPBITUU
Cuerta/B Bbimycke [lnarexHOW KapTOYKM M YCTAaHOBICHUH JEIOBBIX OTHOIIECHWH, MPOBEACHUU
iarexa/mepeoga KimeHra, B NpUHATHM U OOCIYKMBaHUM BaJIFOTHOTO JOTOBOpa W/WIK
JOTIOTHUTEIHHOTO COTIAIICHHS K BAIFOTHOMY JIOTOBOPY, B MPEACTABICHUH JIF0OOT0 OaHKOBCKOTO
MPOAYKTA/yCIyTH B Cllydae BBIABIECHUS B JEHCTBUSAX W/ omepauusx KimeHnrta mpusHakoB
MOIIIEHHUYECTBA U MPOTUBONPABHBIX UHIUIEHTOB.

24. Hacrossmum  KimeHT oOcBeOMIIEH HM CODNIACEH € TEM, 4dYTO OTKa3 oT
MIPOBEACHMSI/TIPUOCTAHOBIICHUE OIEpaIuii/cie oK (B TOM YHCIE BXOJSIIIMX W HCXOISIINX
TpaH3aKLMi), a TAKXKE OTKA3 OT YCTAHOBJICHUS IEJIOBbIX OTHOIICHUHN WK MIPEKpallleHue 1eI0BbIX
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OTHOIIIEHUH B COOTBETCTBHH C TPEOOBAHUSIMH JACHCTBYIOIIETO 3aKoHomarenbcTBa PK, a Takke B
[EJSIX MPEeIOTBPACHHSI BO3MOXKHBIX HApPYIICHUI/YKIOHEHUH OT TpeOOBAaHUN MEXKITYHAPOIHBIX
SKOHOMHMYECKUX  CaHKIHMK, HE SABISIOTCS OCHOBAaHUSAMU JUIS  T'PaKIaHCKO-TIPABOBOM
OTBETCTBEHHOCTH baHKa 3a HapyIIeHUE YCIOBUN COOTBETCTBYIOIIUX JOTOBOPOB (00S3aTEIIBLCTB).

25. Hacrosimum KnueHT npuHuMaer M coramiaercs, uto baHk He HeceT/He Oymer
HECTH OTBETCTBEHHOCTH 3a YOBITKH, MpUYMHEHHbIE KIIMEHTY B Cilydae MpUOCTAaHOBKH/OTKa3a B
npoBeneHun oreparnuu KimmeHra mo ocHOBaHMSIM, MPETyCMOTPEHHBIM B J[oroBope, a Takke 1o
MpUYMHE MIPUOCTAHOBKH/OTKA3a B MPOBEICHUH orepanuu KimeHTa GaHKOM-KOPPECIIOHACHTOM,
BKJIIOYas 3a yObITkM Kimenrta B pesynbrare 6noxkuposanus OFAC! cymm onepanmii Ha cTopoHe
OaHKa-KoppecnoHieHTa baHka 1o mpuYrHe HATMYHsI B TIEPEBOJIS/TIATEKE MPU3HAKOB HAPYIIICHUS
MEXIYHAPOIHBIX SKOHOMHYECKUI CaHKITUH.

26. Hacrosimum KnuveHnT moarBepKaaeT, uTo MONOXKEHUs HacTosiero JloroBopa u
[TpaBun 00 00mMKX yCIOBUAX B MOJIHOM MEpEe COOTBETCTBYIOT MHTepecaM KimeHrta, a Takxe He
coJieprKar JH0BIX 00peMEHUTENBHBIX ISl KITMEeHTa TTOJI0KEHHIA.

27. Knuent He BmpaBe cchbulaThCs Ha OTCYTCTBHE €rO IMOJMUCH HAa HACTOSIIEM
JoroBope wim Ha [IpaBuiax 06 oOHIMX YCIIOBUSAX KaK Ha JIOKA3aTeIbCTBO TOTO, YTO HACTOSIIHIA
JHoroop u [IpaBuna 00 o0mIKX yCIOBUSIX HE ObUTH UM MOTYYECHBI.

PA3JIEJI 2. OTKPBITHUE, BEAEHUE U 3AKPBITUE BAHKOBCKUX CYETOB

§ 1. Ilopsinok OTKPBITHSA, BeleHUS] U 3aKPBITUS TEKYIIMX CYETOB

28. Cuer mMoxeT ObITh OTKpHIT KimeHTOM mpu mocemnieHuu ¢uiauana (OTAeICHHS)
baHka Wiu TUCTAaHITMOHHO MOCPEACTBOM MOOMIIBHOTO TIPUIIOKCHHUS.
29.  bank otkpsiBaeT Cuet nocne npusstus ot Knuenta JlokymMeHTa o mprucoeAMHEHNH,

coJiepKalluX ycJaoBHs OTKpbITUs Cuera, a Takke JTOKYMEHTOB M CBEIECHUH, MPEIyCMOTPEHHBIX
3akoHoAarenbcTBoM PecnyOnuku Kazaxcran, Bximrouyas 3akoHogarenbctBo o [1O1/OT/OPOMY,
MHOCTPAaHHBIM 3aKOHOJIATEIHCTBOM, BIHMSIOIINM Ha JEsTeIbHOCTh baHka Ha ()MHAHCOBOM pPBIHKE,
U BHYTPEHHMMHM JIOKyMeHTaMH baHka, B ToM uucie uHPopManuio o OeHedumapHbIX
COOCTBEHHUKAaX, HAJIOTOBOM PE3UACHTCTBE U MCTOYHUKE MpPOUCXOXJeHUs jeHer. Cuer
OTKpBIBACTCS baHKOM HE IMO31HEe CIEAYIOUIEro OIEPAalMOHHOIO JHs II0CIE BBINOIHEHUS
KnuenTtom Bcex ycioBuil, HEOOXOAUMBIX JUIsl OTKpbITUS CueTa, MpeayCMOTPEHHBIX HACTOSIIIUM
HoroBopom, Bkmovyass — odopmiieHHMe  JIokymMeHTa O  TNPUCOEAMHEHHH, IPOXOXKJEHHE
UACHTU(DUKAIMK, TPEIOCTABICHNUE IIOJIHOTO KOMIUIEKTa JOKYMEHTOB M CBEICHHWH, a Ipu
JUCTaHIIMOHHOM OTKphITUM Cuera Takxke Iociie nmojydeHus baHkoM MoaHON MHGpOpMaIUM O
KnuenTe u3 rocynapcTBeHHBIX 0a3 TaHHBIX, €CJIH MOTYYEHHUE TaKOH HH(POpMAIHU TPETYCMOTPEHO
3akoHozarenbcTBOM Pecnyonuku KazaxcTan U TEXHUYECKH BO3MOXKHO.

30.  Kument o0s3aH mpenocTaBuTh baHKy HEOOXOMUMBIE TOKYMEHTHI JUISI OTKPBITHS
Cuyera B cOOTBETCTBUU C TpeOoBaHUSIMH baHka M JNEHCTBYIOLIEr0 3aKOHOJATENbCTBA, a TAKKE
IPEIOCTaBUTh JIONOJHUTENbHbIE JTOKYMEHTBI, YTOUHSIOIIME JeTajlld OIepanuu, 100 HHbIE
JIOKYMEHTBI, TIO3BOJISIOLINE ONPEIEIINTD, UTO AeITeNbHOCTh KilneHTa He CBA3aHa C Jieraau3anuen
(OTMBIBaHHEM) JI€HET, MOJTYYEHHBIX MPECTYMHBIM MyTeM, UM (UHAHCHUPOBAHHEM TEPPOPHU3MA,
(uHAHCUPOBAaHUEM PACIPOCTPAHEHHUSI OPYKUSI MAaCCOBOTO YHHUUTOXKEHUS, a TAK)KE C HApyILICHHEM
TpeOOBaHUI MEXIYHAPOIHBIX SKOHOMHUYECKHX CaHKIMH Mpu MpoBeAeHHH ornepauuii no Cuety
W/WIIN TIPEIOCTAaBICHUH MHBIX OAaHKOBCKUX YCITYT.

31. [Tocne otkpeiTust Cuera bank npenocrasnser KinenTty yBegoMiaeHne 06 OTKpbITHH
Cyera, B TOM 4HcJe IyTeM HalpaBlIeHHUs YBEIOMJIECHUs HocpeacTBoM SMS-coobmienus,

! VipapjeHue N0 KOHTPOJIIO 3a WHOCTPAHHBIMU aKkTHBamMu Mumnuctepcta ¢QunaHcoB Coenunennbix Illtaro
Awmepukn
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Mob6unbHoro npunoxenus. s opopmiieHns MUCbMEHHOTO yBenomiieHus: 00 oTkpbiTuu Cuera
Bank ncnons3yer popMy yBeIOMIICHUS, YTBEPKICHHYIO baHKOM.

32.  OtkpbiTHe, BeneHue U 3akpbiTHe CUeToB, OTKPHITHIX MO JloroBopy, OKa3zaHue
IUIATeKHBIX YCIYT IO HUM, COBEpIICHHUE OINEpaluid M TMPEIOCTABICHHE WHOTO OaHKOBCKOTO
00CIyKMBaHHs MPOU3BOAATCS B COOTBETCTBHM C HacToamuM JloroBopom, 0e3 3akioueHus
JIOTIOJIHUTENBHBIX COIVIALIEHUH UIIM HOBBIX JJOTOBOPOB.

33. bamk BmpaBe Ha OCHOBaHHMHM Hacrtosmiero JloroBopa 0e3 Kakoro-imbo
JIOTIOJIHUTENBHOTO comtacusi KiueHTa BHOCUTH M3MEHEHMsSI B IIEPEYEHb JTOKYMEHTOB,
HEOOXOMMBIX JJIsi OTKpPBITHS M OaHKOBCKOro oOciyxkuBaHus Cyera, a TakKe OKa3zaHUS
IUIATeKHBIX ~ YCIOYT W COBEPIICHHS ONepaluii, €cid dSToro TpeOyloT HeHCTBYroIee
3aKOHOAATENbCTBO W/MJIM BHYTPEHHUMHU JOKyMeHTamMu banka. Eciu B cBsizu ¢ Takumu
W3MEHEHUSIMU  JUIsl  OaHKOBCKoro oOcimyxkuBanus Cuera TpeOyercss TpeaocTaBlIeHUE
JOTIONIHUTEBHBIX JOKYMEHTOB, KIIMEHT HaAcTOSIIMM BBIpaXXaeT CBOE coIlacue U o0s3yercs
IIPEIOCTaBUTh UX B COOTBETCTBUHM C NIEPEUHEM, YKa3aHHbIM baHkoMm.

34. B cnyuae U3MEHEHHUS CBEJICHUU, CONEPKAIINXCS B paHee MpeacTaBIeHHbIX baHky
JlokymeHTe O MpUCOEAUHEHMM, aHKeTaX KiMeHTa M HHBIX JOKyMEHTax, a TaKXke Ipu
BO3HUKHOBEHUU HOBBIX OOCTOSITENBCTB, BIUSIONMX Ha oOcmyxkuBanue Knuenta win Cuera
(BKirOuUas, HO HE OrpaHMuYMBasch H3MeHeHueM cBeneHud o Kimenrte, ero IloBepeHHOM,
OeHeuIMapHBIX COOCTBEHHUKAX, HAJTOTOBOM PE3HICHTCTBE, UCTOYHHUKE IPOUCXOKACHUS JCHET U
MHBIX aHAJIOTMYHBIX cBeleHui), KineHTt 00s3an yBenoMuTh 00 3ToM baHk B mMCbMEHHOH opme
U (WIHM) UHBIM CHOCOOOM, MPEIyCMOTPEHHBIM HacTosmuM JloroBopom, He mo3gHee 3 (Tpex)
OIEPALIMOHHBIX JHEW CO JIHS BOSHHUKHOBEHMS TaKUX M3MEHeHuH. Eciny mHoe He mpeaycMOTpEeHO
3akoHoAarenbcTBOM Pecnybonuku Kaszaxcran, nHacrosmuM JIOrOBOpOM WM BHYTPEHHUMHU
JOKyMeHTaMu baHka, COOTBETCTBYIOLME U3MEHEHUS CUNTAIOTCS JEHCTBUTENbHBIMU JUIsl baHka ¢
MOMEHTa IOJIy4eHHUs baHKOM JOKyMEHTOB U (WJIM) CBEICHHM, MOATBEPXKIAIOUINX TaKue
M3MEHEHUS.

35.  bank ocymectBuser ciaeayromue onepauuu no Cyery U oka3blBaeT OaHKOBCKHE
YCIIyTH, BKJIIOYas [JIaTE€XKHbIE YCIYTH, CBSI3aHHBIE C €T0 BEJCHUEM:

1) OTKpBITHE OAHKOBCKUX CYETOB HAa OCHOBAHUU JIOKYMEHTOB, COJEPKAIIUX YCIOBHS
oTkpbITHsI Cuera U YCIOBUS IPUCOEIUHEHUSI K HacTodAleMy JloroBopy;

2) 3a4ucIIeHue JIeHerT, mocTynuBiux Ha Cuet B monb3y Kimenra;

3) BbINIOJIHEHHE YKa3aHui Kinenra o nepeBose neHer mexay ero Cueramu u co Cuera
B I10JIb3Y TPETHUX JIMI] B MOPSIJIKE, TPETYCMOTPEHHOM HACTOALIUM J{oroBOpOM;

4) UCTIOJIHEHUE YKa3aHUil TpeTbuxX Jull 00 u3bsATHU AeHer Kimenta co Cuera Ha
OCHOBaHHUAX, NPEIYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM W/WIM  HACTOSILUM
orosopowm;

5) npuem Ha Cuer HanmuyHbIX AeHer KiuenTa, B ToM uucie yepe3 OT, u Bblgaua eMy

HaJIMYHBIX JieHer co Cyera B MOPSIIKE U Ha YCIIOBUSX, IPELYCMOTPEHHBIX HacTOAIMUM J[oroBopom
U 3aKoHozaTenbcTBOM Pecnybnuku Kazaxcran;

6) ucronHeHne yka3zaHuii KimeHTa o mpoBeeHHH KOHBEPCHOHHBIX (OOMEHHBIX)
onepanuii;

7) npenocTasienue no TpedboBanuio Kinuenra nundopmannn o cymme nexer Ha Cuere
Y IPOU3BEIECHHBIX ONEPALMIX B MOPSAIKE U CPOKH, IPEAYCMOTPEHHBIE HACTOSIIMM J[0roBOpoM;

8) OCYIIIECTBIIEHHE HHOTO 0AHKOBCKOTO 00cTykuBaHusl KirieHTa, mpeaycMOTpeHHOTO

HaCTOAIIUM HOFOBOpOM, )Iel\/'ICTBYIOH_[I/IM 3aKOHOOATCIIbCTBOM W IPHUMCHACMBIMHU B OaHKOBCKOM
IMPAKTHUKE 00BIYasIMHU JACJI0BOI'O 060p0Ta.

36.  Ychmyrm OKa3bIBAalOTCS M OTEPAIMU COBEPIIAIOTCS KaK B HAIIMOHAIBHOW BAITIOTE
Pecny6nmuku Kazaxcras, Tak 1 B ”HOCTPAHHBIX BaJIFOTaX.
37.  baHk oOKa3pIBae€T YCIYTHM W OCYIIECTBIISIET OIEPallid B paMKaxX HACTOSIIETO

JoroBopa mnpu ycioBuu ormiatel KIMEHTOM 3THUX YCIyr M omepaluii B COOTBETCTBHHM C
nerctByrommmMu Tapudamu, a Takke mpegocTaBiIeHUsT HEOOXOAUMBIX JTOKYMEHTOB.
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38.  baHk BmpaBe OTKa3aTb WJIM IPUOCTAHOBUTH IpoBeneHue omnepauuu Knuenrta B
cirydasix, mpenycMoTpeHHbIX 3akoHoM 0 [1O/I/DT u BHYTpeHHUMH JOKYMEHTaMH U IPOIelypaMu
banka o mporuBojeicTBUM Jeraau3alvy (OTMBIBAHHMIO) JOXOAOB, MOJYYEHHBIX MPECTYIHBIM
nyteM, (UHAHCHPOBAHUIO TEppopH3Ma H (PUHAHCHPOBAHUIO PACIPOCTPAHEHHS OPYKHUSA
MacCOBOT'0 YHUUYTOKEHUS, NHBIMM 3aKOHOAATeNbHbIMU akTamu PK, B TOM uncie perynupyomumu
PUCKHM MOLIEHHUYECTBA U IPOTUBOIIPABHBIX HHIUICHTOB, a TAK)KE B CIIy4asix, KOrja olepanuu He
COOTBETCTBYIOT HopMmaMm Illapuara wim mnoamagaroT MOA  ACHCTBHE  MEXIYHApOIHBIX
HSKOHOMMUYECKHMX CaHKLUH, 1100 HallpaBJIEHbl HA YKJIOHEHNE OT MEKIYHAPOAHBIX SKOHOMHUYECKHUX
CaHKIIUH.

38-1. bank BIpaBe OTKazaTh B NpoBeAeHUU omnepauuil Kinumenrta B ciydae Hanmuuus y
banka momo3penuii, uto baHk ucnonb3yercs A Lesed Jieraau3anuu (OTMbIBaHUS) JOXOJOB,
NOJYYECHHBIX TPECTYINHBIM IyTeM, (UHAHCUPOBAHHUS TeppopusMa U (HUHAHCUPOBAHHS
pacIpoCTpaHEHUs OPYKUS MACCOBOIO YHUUTOXKEHUS, a TAKXkKe JJIA 1ieJie HapyleH!s!/ yKIOHEeHHsI
OT TpeOOBaHUI MEXIYHApOAHBIX SKOHOMHYECKHUX CaHKIMU. baHk Takke BIpaBe OTKa3aTh B
npoBesieHuH onepauuil Knuenra B ciydae BbIABICHUS B IEHCTBUAX W/UiaM onepauusax Kiuenra
IIPU3HAKOB MOLIEHHUYECTBA U IIPOTUBOIIPABHBIX MHIIAICHTOB.

39.  Kiment BnpaBe pacnopspkarbes AeHbramu Ha Cuere B COOTBETCTBHM C HOPMaMH
JICHCTBYIOLIETO 3aKOHOJATENIBCTBA M HACTOSAIUM J[OrOBOPOM.

§ 2. Tlopsimok nposenenusi onepanuii no Cuery

40. [Inarexu u (WiIHM) MEpPeBOABI JCHET OCYIIECTBISIOTCS HAa OCHOBAaHWUU W/WIH C
MCIIOJIb30BAaHUEM IUIATEKHBIX MHCTPYMEHTOB. DOPMBI IUIATEKHBIX JOKYMEHTOB OIPEAEISIOTCS
HOpPMAaTHUBHBIMU MPaBOBbIMU akTamu Pecriyonuku KazaxcraH, 1eiiCTBYIOIIMM 3aKOHOAATEIHCTBOM
Y BHYTPEHHUMH JOKyMeHTamMH baHka.

41.  be3HaqMyHbBIC IJIATEXH U (UIIU) TEPEBOJBI IEHET OCYIIECTBISIOTCS HA OCHOBAHUU
IUTATEKHBIX MHCTPYMEHTOB C HCIOJIb30BaHWEM (CuUeToB B TEHI'€ M HHOCTPAHHOM BallOTE B
MOpsIKE, YCTAHOBIEHHOM JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM.

42.  TlnarexHblid JOKYMEHT OTIpPaBUTEIS, UCIIOJIHEHHBI Ha OyMa)KHOM HocHTene (3a
MCKJTIOYEHHEM TUIATeKHOTO TPEOOBAaHUS M WHKACCOBOTO PACHOPSIKEHHs), JOJDKEH CONEp:KaTh
nonnucu Kmuenra/lloBeperHoro.

43. [Inate>xHplii JOKYMEHT B SIEKTpPOHHOM ¢opme mnoamnuckiBaercs OTP-komom
Knuenra nnm ero [ToBepeHHOTO MO0 yIOCTOBEPSETCS MHBIMU DJIEMEHTAMHU 3aIlIUTHBIX JIEHCTBHM,
npenycMoTpeHHbIX 3akoHoM PecmyOnukm Kazaxcran «O mmarexax W TUIATEKHBIX CHCTEMax),
MOATBEP)KAAIOIIMMH, YTO IJIATEKHBIM JOKyMeHT coctasieH Knnenrom ninu ero [ToBepeHHBIM.

44,  KnueHT pacnopsbkaercss neHbramu Ha Cuere B TOpSAKE, YCTAaHOBJICHHOM
HacTosMM J[OroBOopoM M JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM, C HUCIIOJIb30BAHUEM IJIATEXKHBIX
JIOKYMEHTOB, MIPEJICTaBICHHBIX B baHk B 2JeKTpoHHOM (popme mian Ha OyMa>kHOM HOCHUTEIE.

45.  baHK OCyILECTBISET IJIATEKNU U NEPEBOIbI IEHET B COOTBETCTBUM C YKa3aHUSIMU
Knuenrta B mpenenax ocrtarka aeHer Ha Cuere. Ecnm Ha Cuere HEZOCTAaTOYHO CPENCTB IS
IIPOBEACHMS IJ1aTexka U/UiK MepeBoa ¢ y4€TOM CyMMbl KOMHUCCHOHHOTO BO3HarpaxjaeHus banka,
bank BnpaBe oTka3aTh B UCIIOJIHEHUHU IUIATEXHOTO JoKyMeHTa KnuenTa. bank He ocymiecTBusier
YaCTUYHOE HCIIOJIHEHUE TUIaTeKHbBIX JoKyMeHTOB KinenTa.

46.  Cnucanme aener co Cuera KimeHTa ocymiecTBiseTcs TOJIbKO Ha OCHOBAaHUHU
ANIEKTPOHHOTO IJIATEXHOro JOoKyMeHTa KimeHTa WM miaTekHOro JOKyMEeHTa Ha OyMa)KHOM
HOCHUTEJE, 3a UCKIIOYEHUEM Cily4yaeB, korna baHk nmeer mpaBo cnuchkiBaTh AeHbI'M co Cuerta
KnuenTa nmyrem npsimoro ne6eToBaHHsl OAHKOBCKOTO CUYETa COINIACHO YCIIOBUSM 3aKJIFOUYEHHOTO
JloroBopa n/unm B citydasix, IpeayCMOTPEHHBIX JeHCTBYIOLIMM 3aKOHO/IaTEIbCTBOM.

47. Kiment 06s13an npegoctaBuTh banky 1o ero Tpe6oBaHUIO B yCTAHOBIICHHBIE CPOKU
JIOKYMEHTBI, TOATBEpKAalolne OOOCHOBAHHOCTH MPOBEIEHUS IUIaTexa, INepeBoAa JCHEr U
OCYIIECTBIICHUS BAJIOTHBIX Omepanuil (KOMUU JOroBOPOB, KOHTPAKTOB, COINIAIIEHUH U T. 1.), a
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TaK)kK€ COOTBETCTBYIOIIME MHCbMEHHbIE MOSCHEHHS W/WIM TMOATBEPKIAIOIINE TOKYMEHTHI 00
MCTOYHHKE MTPOUCXOXKICHHS ICHET U UX [IEJICBOM UCIIOIb30BaHHH.

48.  KuueHt 00s3yercs He ucnonb3oBaTh CUeT s KaKUX-TMOO HE3aKOHHBIX LIEJeH,
BKJIIOYasi OIUJIaTy TOBAapoOB, pabOT M YCIYT, 3alpELICHHbIX ACUCTBYIOIMIMM 3aKOHONATEIHCTBOM,
MEXIYHApOIHBIMH SKOHOMMUYECKMMH CaHKUUAMU W/unu Hopmamu lllapuara, u He mepenaBaTh
yrpaieHre C4eToM TPEThbUM JTHUIaM 0€3 JOBEPEHHOCTH.

49. Ilpu 3amene IloBepeHHOro, yIOJIHOMOYEHHOTO pacrnopsbkarecsi CyeTom Ha
OCHOBaHUHU JIOBEPEHHOCTH, KIHeHT 00s3aH He3aMeIIUTEIbHO YBEJOMHTH 00 3TOoM baHK B
NUCbMEHHOU (popMe M MPEeAOCTAaBUTh OPUTHMHAIBI WJIM HOTAapUaJIbHO 3aCBUIETEIILCTBOBAHHbBIC
KOIHU JJOKYMEHTOB, TIOATBEPKTAIOIINX TAKUE N3MCHCHHSI.

50.  KumeHnt o6s3aH npenocTaBisaTh baHKy cBeleHHs, pa3bsCHEHHS U JOKYMEHTHI,
NOATBEPKIaroIre 000CHOBaHHOCTH IJIaTEXa MITH MEPEeBO/a B JIIOOOH BAIIIOTE, a TAK)KE CBEJCHUS,
pa3bsCHEHUSI U JOKYMEHTHI 110 3aIPpOCy HHOCTPAHHOTO OaHKa-KOPPECIIOHIEHTA, YYaCTBYIOIIETO B
npoBeAcHUH onepanuy KineHTa B MHOCTPaHHOH BATIOTE.

51.  bank umeert npaBo 3a0nokupoBars Cyer (He nmpoBoAUTH omepaiuu no Cuery) 1o
BBISICHCHHSI OOCTOSITEIIBCTB MPH BBISIBJICHUHA HEOOBIYHBIX/TIO03PUTEIIBHBIX MM MOIICHHUYECKIX
orepanuii ¥ MPOTUBONPABHBIX WHIIUICHTOB.

52. B mnarexHbIX JOKyMeHTaxX KIIMEHT MOXeT yKas3blBaTh JaTy BAIIOTHPOBAHUS B
CIIy4asiX, IpeIyCMOTPEHHBIX NEHCTBYIOUIMM 3aKOHOAATENbCTBOM. YkazaHus Kimenra ¢ maroit
BaJTFOTUPOBAHUS UCTIOTHAIOTCS BaHKOM B J1aTy BaTIOTUPOBaHUS, yKa3aHHYI0 KIIMeHTOM, B TeUCHHE
OTIEPAIlMOHHOTO [THS, OMpeelieHHOro 3Tod natod. Ecnm gara BamoTHpOBaHMs, yKa3aHHas B
TUTaTEKHOM JOoKyMeHTe KiineHTa, BhIlTagacT Ha HEOMePaIlMOHHbIC JTHH, TO TUTATS)K MPUHUMACTCS
K MHCIIOJIHEHUIO B TEPBbIM OINEpallMOHHBIA [€Hb, CIEAYIOUIUI 3a yka3zaHHOW natou. Jlara
BAJIIOTUPOBAHUs, yKa3aHHas B IJIATEKHOM JOKYMEHTE, HE MOXeT mnpeBblmarh 10 (mecsars)
KaJICHIAapHBIX JIHEH C IaThl BBIMHUCKH IUIATEKHOTO JOKYMEHTA.

53. bank npuHMmaer ykazanue KinmeHTa B CPOKM M B IOPSAAKE, YCTaHOBJICHHBIC
JENCTBYIOLIMM 3aKOHOJATENBCTBOM U JlOrOBOpOM.
o4, OT3bIB NPUHATOTO K HCHOJHEHHIO BaHKOM yKa3aHHs U IPUOCTAHOBIIEHUE €r0

WCIIOJHEHUST OCYIIECTBIAIOTCS KIMEHTOM 10 MOMEHTAa MCIOIHEHMS B MOPAJIKE MU CPOKH,
YCTaHOBJICHHBIE IEWCTBYIOIINM 3aKOHOJATEIbCTBOM U BHYTPEHHUMH JOKyMEHTaMu baHka.

55. Bpems nmnpuema maTeXHbIX JOKYMEHTOB U  IpegocTaBieHue bankom
OIEepPAMOHHO-KACCOBBIX YCIIYT OIpeensieTcss rpaukoM OMEepallMOHHOIO JIHSI, YCTaHOBJICHHBIM
BO BHYTPEHHMX JOKyMeHTax baHka.

56. Ilpu mnpueme ot KimeHta yka3zaHMl HIM pacnopsbkeHHM 00 OT3bIBE WM
MPUOCTAHOBIIEHNHU MCIIOJHEHHUS TIaTeXHOI0 I0OKyMeHTa baHk BIipaBe MCIOIb30BaTh CIEAYIOIINE
DJIEMEHTHl 3AIIUTHBIX JEHCTBUH OT HECAHKUHMOHUPOBAaHHBIX IUIATEXEW, BKJIIOUYAas, HO HeE
OTrpaHUYMBAsCh, HIKENIEPEUNCIEHHBIMU:

1) ocCylIlecTBIeHUE uAeHTUGUKauuu JuyHocty Knuenta mnu ero IloBepeHHOro mo
OpUTHMHALy JOKYMEHTA, YAOCTOBEPSIOIIEro JMYHOCTh, M COOCTBEHHOPYYHOE IOJINUCAHHE
IUIATEKHOTO JOKYMEHTA TP UX JINYHOM IIPUCYTCTBUM B baHKe;

2) MOANMHUCAHUE TUTaTeXKHOTO JokyMeHTa Kimentom wiu ero IloBepeHHBIM ¢
nucroib3oBanneM OTP-xona;

3) WCIIONIh30BaHUE JUHAMUYECKOM WM OHOMETpUYECKON HACHTU(DUKAIMKA TPU
OKa3aHWM baHKOM miiaTeXHOU yCIyr no Hacrosinemy [{orosopy;

4) WHBIE CMOCOOBI 3aIUTHI OT HECAaHKIIMOHUPOBAHHBIX IUIATE)KEH, YCTAHOBJICHHBIC
Bbankom (mocnenyroomuii KOHTPOIb, BepU(DUKALIUS U TIpoUee).

57. bank obecrieunBaeT COXpaHHOCTh U KOH(PUACHITHATHLHOCTh HICHTH(PUKAITMOHHBIX

cpeactB Knuenra unu ero IIoBepeHHOro OT TPETHUX JIMII, 3a MCKIIOUEHHUEM CIIydaeB, MPSIMO
MIPENYCMOTPEHHBIX  JECWCTBYIOIIMM 3akoHoaarenbcTBOM. Ilpm stom baHk He Hecer
OTBETCTBEHHOCTH 3a CIy4yal HECAaHKIMOHUPOBAHHOIO JOCTYNa K HICHTU(UKALIMOHHBIM
cpeactBam Kimmenta wmimm ero lloBepeHHOro, e€cim IOCTYH CTal BO3MOXKEH BCIEICTBHE HX
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NEeNCTBUI, BKJIIOYas Iepenadyy TPEeTbUM JunaMm uHbopMaluy, HEOOXOAMMOHN i BXoAa B
MobOunpHOE TpHUiIoKeHHe (Hampumep, mapoiei, uaeHtudukaropos, OTP-komoB), a Takxke B
cily4ae yTepH, XMIICHUs WK TIepeiayr TPEThbUM JIullaM MOOMIbHOTO ycTporicTBa Kitmenra, SIM-
KapThl WK HOMEpa TenedoHa, UCIOIb3yeMOro JUIs MoydeHus ycayr banka.

58. baHk He NpPUHUMAET K WCIOJHEHUIO CICIYIONIHE IUIATE)KHBIC JOKyMEHTHI
(ykazaHus):

1) COJIepIKaIIFe HESICHbIC YKa3aHUsI WU [TPU3HAKHU TTOJICIIKH;

2) HE3aIOIHCHHBIC WK HemoAnucanHbie KIIMeHToM (M OT ero MMEeHH);

3) HE coJieprKaliue CBEJICHHS, HPEyCMOTPEHHBIC JICHCTBYIOIIIM
3aKOHO/IATEIILCTBOM;

4) 3aIl0JTHEHHbIC KapaH/1allioM;

5) COICpIKAIIMe MCIPABICHUS, IOTOIHECHHS U MOMAPKH (32 UCKIFOYCHHEM CIIydacs,
HPEIYCMOTPEHHBIX JEHCTBYIOINM 3aKOHOIATEIBCTBOM);

6) nepelaHHbIe TIOBTOPHO;

7) HPEeIOCTaBICHHbIC C HapyLICHHEM MOPSIKA, HPEIyCMOTPEHHOIO JICHCTBYHOIIMM

3aKOHOJATEILCTBOM, HOpMaMu 1 ipuHIHuaMu [llaprara u BHyTpeHHUMU TOKyMeHTaMu baHka;

8) npotuBopeyanue 3akony o [101/OT;

9) B UHBIX CIIy4asx, MPETYCMOTPEHHBIX JICUCTBYIONIUM 3aKOHOATEIIBCTBOM,
BHYTpEHHUMU JoKyMeHTaMmu banka u Hactosmm [JoroBopom.

10)  Bank Bo3Bpamiaer KiMeHTy yka3aHHBIC IUTATEKHbIC JOKYMEHTBI 0€3 HCIIOIHEHHS 1
HE HECeT OTBETCTBEHHOCTH 3a YOBITKM KiiMeHTa B CBsI3U ¢ 0TKa30M baHka OT MCIONHEHUS 3TUX
YKa3aHui.

59.  BosBpar aeHer npu IiaTexe U NepeBojie OCYIIECTBISETCS B Clydasax:

1) yCTaHOBIIEHHS (paKTa HECAHKIIMOHMPOBAHHOTO TIEPEBO/IA MITH TIATEXKaA,

2) WCIIOJIHEHUS OIIMOOYHOIO yKa3aHUs.

60.  BosBpar neHer no ommO0YHOMY YKa3aHUIO MIIM HECAHKIIMOHUPOBAHHOMY IIJIATEXY

U (1) nepeBoay ocyluectisiercss bankoM myreM u3bsaTus aexer co Cuera Kinenra, Ha KOTOpbIit
ObUTH 3a4MCIICHBl yKa3aHHBIE CPEACTBa, Oe3 ero comracus. BosBpar peHer mo ommOOYHOMY
yKa3aHMIO WIM HECAaHKIIMOHUPOBAHHOMY IUIATEXKY U (UJIHM) TIepeBOAYy ocyuiecTBiseTcs bankom He
NO3/(HEE CIIEAYIOIIEr0 OMNEPAlMOHHOIO IHS CO JHS OOHAapyKeHMs JAaHHOro (axra 3a cyer
umeronuxcs neHer Ha Cuerax KimeHra, B ToM umcie B ciydasx, ecau no Cuery Kimenra
MMEIOTCSl aKThl O HAJIO)KEHUU apecTa Ha JEeHbru, Haxozasmuecs Ha Cuete, U (WIM) BPEMEHHOTO
OTpaHMYEHUS Ha PAclOpsDKEHHWE MMYIIECTBOM, M (WJIM) pEIIeHUus WIH PACIOpPSKEHUs
YIOJTHOMOYEHHBIX TOCYNAPCTBEHHBIX OPraHOB WM JOJDKHOCTHBIX JIMII O IPHUOCTAHOBJICHHUH
pacxoaHbIx onepaiuii no Cuery, U (UIM) HEMCIIOIHEHHbIE YKa3aHUsl, TIOAJIekKAIlUEe UCITOTHEHUIO
B HEOINPEACICHHBIE CPOKH, a TAK)KE MHBIE OTPAaHMYEHUE Ha IPOBEACHHUE PACXOAHBIX ONEpaLUi,
MPEITyCMOTPEHHBIE TEHCTBYIOLIUM 3aKOHO/IaTEIbCTBOM.

Bo3Bpar neHer He OCyLIECTBISETCS MO MCTeUeHUHM 3 (Tpex) JeT CO JHSA MCIOIHEHUs
OLIMOOYHOI0 YKa3aHUs WM HECAaHKIIMOHUPOBAHHOTIO IIJIATEXKa U (WJIN) IepeBO/Ia ICHET.

61. IlepeBon nener mexay Cueramu, OTKpbITHIMU B baHke, nin Ha OAaHKOBCKHUH CUET,
OTKpBITBIH B JApyrux OaHKax BTOPOTO YPOBHS, OCYILECTBISETCS IOCJIE MPEIOCTaBICHUS
HEOOXOIMMBIX JUJIsl €T0 COBEPILEHUS CBEICHUI U JOKYMEHTOB B TE€UEHUE OHOTO ONEPAMOHHOTO
THS. MexXyHapoJaHbIe TUIaTeXU M (WJIM) MEepeBOJbl ACHET HCIONHAIOTCS He mo3aHee 3 (Tpex)
ONEPALMOHHBIX JHEW, CIEOYIOIMX 3a JHEM IOIY4YEHMs YyKa3aHus, MOCJIE IPEAOoCTaBICHUS
HEOOXOJUMBIX JUISl €r0 COBEPIICHMSI CBEJACHUNW M JOKYMEHTOB, C COOJIIOJIEHHEM TpeOOBaHUH,
YCTaHOBJICHHBIX BATIOTHBIM 3aKOHOJaTeIbcTBOM PecryOnuku Kaszaxcran.

62. Ortxka3 B ucnosiHeHny yka3zanus KiimeHnra ocyniectsisiercs baHkoM B COOTBETCTBUU
C JCMCTBYIOIIMM 3aKOHOJATENIbCTBOM, BKIIOYas 3akoHomarenbcTBo o IIO/DT, unocTpanHOE
3aKOHOJATEeNbCTBO, BIMSIOLICE Ha JAESITeNbHOCTh baHka Ha ()MHAHCOBOM pBIHKE, a TaKxke
TpeOOBaHUAMHU MEKIYHAPOTHBIX IKOHOMUUECKUX CAHKLIUHI U IO OCHOBAHUSM, ITPETyCMOTPEHHBIM
BHYTPEHHUMH JIOKyMeHTaMu u mpoueaypamu banka o IIO//®T. VYeBenomnenue o6 orkaze B
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UCTIOJIHEHUM IIJIAaTEXKHOTO JIOKYMEHTa, 3a HCKJIIOUEHHMEM WHKAacCCOBOIO pAaclOpsKEHUs U
IUIATeKHOTO TpeOoBaHMs, mpenocraBisercs bankom KimeHTy MO 3IeKTpOHHOHM MouTe, MyTeM
otnpaBku SMS-cooOmenus/Push-yBegomiieHuss Ui MUCbMEHHBIM YBEJOMIIEHUEM B TEUEHHE
OTIEPALIMOHHOTO JTHS B JICHb MOJyYeHHS YKa3aHUs C 000CHOBAaHNWEM PUYHMHBI OTKa3a. J{Hem oTkasza
B WCIOJHEHMM  IUIAT€KHOTO  JOKyMEHTa  CUMTAeTcsd Jara  HalpaBlIE€HUS  TaKoro
yBemoMIIeHus/coo0mienus. B cirydae 000CHOBaHHOTO O0TKa3a baHk He HeceT OTBETCTBEHHOCTH 3a
noTepu U YOBITKM, KOTOpble KIIMEHT MmoHec WM MOXKET MOHECTH B CBSI3U € OTKa3oM baHka or
UCTIOJIHEHUS YKa3aHHUsL.

63. Ecim nHOe He mpeaycMOTPEHO BHYTPEHHUMM JOKyMeHTaMu baHka, ykazaHus,
nanHble KimeHToM nocie oKoHYaHHsI ONepaiMoOHHOTO JHS, TPUHUMAIOTCS baHKOM Kak yKa3aHwus,
HOJIY4YEHHbIE B Hauyaje CJeyIoLlero onepanuoHHoro aHsa. KnueHnt Oeper Ha ce0s Bce pUCKU U
OTBETCTBEHHOCTb, CBSI3aHHBIE C TMpEACTaBICHHEM baHKy yKa3zaHuWii, IOCiIe OKOHYaHUS
OIEPALIMOHHOTO JH (€CiIM MHOE HEe IPEAYCMOTPEHO B 3akoHoaarenbecTse PK).

64.  Hacrosimum KineHT yTBepkIaeT u rapaHTHpPyeT NPUHATHE Ha ceOs BCETO PHCKa U
OTBETCTBEHHOCTH, CBSI3aHHBIX C YKa3aHUEM HENPaBUJIbHBIX DPEKBU3UTOB B IUIATEXKHBIX
nokymentax. Ecnm KimeHT oOHapyXHT OmmMOKH, clenaHHble UM B mpoBoake mo Cuery, B
HOATBEPKJEHUH, B BbIUcke 1o CueTy U (1u) B J1t000i Ipyroi nH(GOpMAaIMK, MPEICTaBICHHON
bankom, OH 00s3aH HEMEIJICHHO YBEJOMHUTHh baHK 00 3TOM JIIOOBIM JJOCTYITHBIM CIIOCOOOM HE
[I03/IHEE OJHOTO OINEPALMOHHOIO JIHS, CIECAYIOIIEro 3a JHEM OOHapyKeHHsI OLIMOKU (eCciIu MHOe
HE MPeAyCMOTPEHO B 3aKoHoaarenbcTBe Pecnydonuku Kasaxcran).

65.  Hacrosmum KimeHT npuHHMMaeT K CBEAECHHUIO U COINIAIIAETCs ¢ TeM, 4To baHk
MOXET MPHUMEHSTHh DJICKTPOHHBIE W JPyrue METOAbl OOHApyKeHHs IJIaTekKeld W TEepeBOAOB,
KOTOpBIE HE YIOBJIETBOPAIOT TPeOOBaHUSIM, YKa3aHHBIM B HacTosmeM Jlorosope. [1pu BeissBIeHUN
TAKOTO IJIaTeXa WK TepeBosia baHk MMeeT nmpaBo 0TKa3aTh B IPUHATHH TUIATEKHBIX JOKYMEHTOB
Knuenra/B nons3dy Kimenra u (uiam) norpeGoBaTh IpeICTaBICHUS  JIONOJHUTEIbHON
uH(popMaIi, HEOOXOAMMOM /JIsl aHaIK3a BbIILIEYKa3aHHOIO IIaTexa win nepesoaa. Ecnu takast
uHpopmaluss He OyneT HpeAcTaBlIeHa B CPOKHM, YCTAHOBJCHHbIE  J€MCTBYIOLIMM
3aKOHOJIATEIILCTBOM M BHYTPEHHHMH JOKyMeHTamMu banka, baHk mmeer mpaBo BEpHYTH JCHBIH,
nepeducieHHble oT uMeHn KimeHTa, Wi 0TKa3aTh B NMPHHATUHU IUIATE€KHOTO JOKYMEHTA WU
3a4MCIICHNH TIOCTYIHUBIINX U3BHE JACHET B MoJb3y KimeHra.

66. [IpucoequnuBmuchk k Hacrosmemy JloroBopy, Kmment mpenocraensier banky
0e3yclIOBHOE U 0€30T3bIBHOE COTVIACHE Ha!
1) MpeloCTaBlIeHnEe HHPOPMALIMHK O IJIaTeXkaX, NePEeBO/Iax U MIaTeXKHBIX TOKYMEHTaxX

MIPaBOOXPAHUTEIBHBIM OpTaHaM, YIOJTHOMOUYEHHBIM OpTaHaM, a Tak¥kKe JPYyTruM rocylapCTBEHHBIM
opraHaM M YUpCIKACHHUAM B CliydasaXx, IPpCAyCMOTPCHHBIX JleﬁCTBYIOIHHM 3aKOHOJAaTCJIbCTBOM,

2) u3bsaTue baHkom neHer ¢ Mr00BIX 0AaHKOBCKHX CUETOB, OTKPBITHIX B baHke, myrem
npsiMOTO J1e0eToBaHUSI OaHKOBCKOTO CUeTa Ha CyMMY JIO0OM 3aJ0JKEHHOCTH, BO3HHKIIEH Y
Knuenta nepen bankom B pamkax JOrOBOpHBIX 00s3aTenbeTB. [Ipu 3TOM Bce CyMMBI JIGHET,
n3baThle bankoMm co Cuera B cUeT MOTAIIEHUS 3a10JDKCHHOCTH, HAIIPABJIAIOTCA Ha MOTallICHUC
ATOM 3a/I0JDKEHHOCTH B OYEPETHOCTH, MPEAYCMOTPEHHON IeHCTBYIOIINM 3aKOHOIATETECTBOM HITH
COOTBETCTBYIOIIMM JOTOBOPOM.

3) PpasMCIICHUC bankoM Ha ero BHeOAlaHCOBBIX CUYETAX KOMUCCHI KJ'II/ICHTa,
HCOIUIAYCHHBIX B CPOK, U OIlJIaTa 3TUX KOMUCCHM IIpH IOCTYIUICHUHA JCHET HA Cuer KJ'II/ICHTa;
4) KOHBEpTAllUA UIBATHIX MYTEM IIPAMOIO I[e6eTOBaHI/IH CyMM JICHCT CO CueToB

Knnenra B BAJIIOTY 3aJ0JDKEHHOCTH, €CJIM BaJIKOTa CueTa OTIIMYAETCS OT BAJIFOTHI 3a10JDKCHHOCTH,
o TCKyHmeMy O6MCHHOMy KYypCy, YCTAaHOBJICHHOMY bankoM Ha Aary OCYyHICCTBJICHUSA
KOHBEpTaLINH,

5) INOAKIIYCHHUE K MOGI/IHLHOMY MNPUIIOKCHUIO — CHUCTEMC, HpeI[OCTaBJ'I}IIOH_ICﬁ
KJ'II/IeHTy BO3MOXHOCTb YIIPaBJICHHUA CBOWMH CueramMn myTeM oOMeHa OJICKTPOHHBIMUA
JOKYMCHTAMH MCIKIY Knuenrom u bankowm.
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67.  bamk mpenocrasnser Knuenty mHdopmaruio 00 HCIOJHEHHBIX YKa3aHUAX, 00
OCTaTKe JieHer Ha OAHKOBCKOM CU€Te M O JIBWKCHUHU JEHEr M0 OaHKOBCKOMY CUETy B BHJIE
Beimucku, kotopas mpeictaBisercs mo 3ampocy KiumeHTa, a Takke HHBIE CBEICHUS,
IIPEyCMOTPEHHBIE IEHCTBYIOLIUM 3aKOHO/IATEICTBOM.

68.  Kument o0s3aH mpoBepsTh BCIO MONy4eHHYIO OT baHka KOoppecrmoHIEHIINIO
(BBITTMCKH W (MJIM) JTFOOYIO MHYIO0 WHGOpMAINIO) cpa3y nocie noinydeHus. Kpome toro, Kinuent
JOJDKEH TPOBEPATh IMPaBWIBHOCTh UCHONHEHHS bankoM ero ykaszanuih u mnopyudeHuit. Ecnm
Knuent oOHapyXHT Kakue-TMOO HETOYHOCTH W (WJIM) HEMOJHOE HCIOJHEHHe, OH 00s3aH
HEMEIJICHHO YBeIOMUTh 00 3ToM baHk.

69. Ilpu ocymecTBieHUN OE3HATUYHBIX IUIarexed u (WiaM) mepeBogoB B baHk
NPEIbABISIIOTCS IJIaTeXKHbIE TOKYMEHTHI B JJIEKTPOHHON (Gopme 110 MoOMIBHOMY HPUITTI0KEHUIO
wir Ha OymakHoM HocuTene. [Ipu npeabsaBIeHnH IIaTeKHOTO IOKYMEHTa B 3JIEKTPOHHOU popme
JOTIOJTHUTEIBHOTO MPEICTABICHHS JAHHOTO TUIaTEKHOT0 TOKyMEHTa Ha OyMa)>KHOM HOCHTENE He

TpeOyeTcs.

70.  IlnarexxHblid JOKYMEHT Ha OyMa)KHOM HOCHTENE MpPEIbsBIseTcs B BaHK JHUYHO
Kimmenrom wim ero [IoBepeHHBIM.

71.  bask B TeyeHue 5 (IATH) JIET CO JHS COBEPILCHHUS ONEpPAIMHU, a TaKXKE CO JHS

3akpeiTusi Cuera KimmeHTa XpaHuT wHpOpMamio 00 OTIpaBUTENE JACHET U (Win) OeHedumape
(HammeHoBaHue 100 (pamwmms, ums, ordectBo (npu Hamuwuwmu), MUK (mpu wammumm), UMH
(BMH); B ciyuae oTcyTCTBHS y OTmpaBuTens aeHer — ¢usnyeckoro numa MWK — nannbie
JIOKYMEHTA, YAOCTOBEPSAIOIIEro JUYHOCTh, U TOYTOBBINA ajapec (CTpaHa, TOpoOJ, WHICKC, YIHIIA,
HOMED JIOMa M KBapTUPHI)), & TAK)KE CBEICHUS O MPOBEJICHHOM OTIPABUTEJIEM JICHET TUIATeXe U
(unmu) mepeBojie NIEHEr, 3a UCKJIIOUEHHEM CIllyuyaeB, KOrJa MpOBEICHHE MeEp MO HaJIeKallei
npoBepke Knmnenra/6enepunmapa B coorBercTBru ¢ 3akoHoM o [TOJI/®T He Tpebyercs, a Takxke
ciydae, korjga 6ank-0OeHedunuapa He mpeaocTaBii nHbopMmaluio o 6eneduiape banky.

72.  baHk OTKa3plBaeT B WCIOJHEHHWW IUIATE)KHOTO JOKYMEHTA IO CIEIYIOIIUM
OCHOBaHUSM:

1) pu HeoOecrnieueHnn KiueHToM CyMMBI JIeHET, HEOOXOAMMOM JJIsi OCYIIECTBICHUS
riatexa u (Win) mepeBosa;

2) €CIIM TUIaTeKHBIA TOKYMEHT CONEP)KUT MPU3HAKU IMOJICTKH, B TOM YHCIE, €CIH
IUTATEXKHBIA  JIOKYMEHT TepeJaH C HapylleHHeM TMOpsKa 3allUTHBIX JIeHCTBUH  OT
HECAHKIIMOHUPOBAHHBIX  IUIATEXKEH, YCTAHOBJICHHOTO  3aKOHOAATENLCTBOM  PecmyOnmmku
Kaszaxcran, BHYTpeHHMMH JOKyMeHTamMu baHka, J[oroBopom, a TakXe HHBIM JOTOBOPOM,
3aKTIOUYeHHBIM Mexay bankoM u Kinenrowm;

3) €CJIM TIATSXKHBIA JTOKYMEHT COACPKUT UCIPABIICHHUS, TOTIOJTHEHUS ¥ TIOMAapKH, 32
HCKIIFOUEHUEM:
a) CIIy4aeB, MpeAyCMOTpeHHBIX crartbsimu 60-1, 61-2, 61-11 u 61-12 3akona

Pecnyonuku Ka3zaxcran «O Oankax u OaHKOBCKOW nesitenbHOCTH B Pecnybonmuke Kazaxcran»
(manee — 3akoH 0 OaHKax);

b) UCTIOJIHEHUS] paHee MPEeIbsBICHHBIX WHKACCOBBIX PACHOPSKEHUA K OaHKOBCKUM
cdyeTaM OTMPaBUTENS JICHET, B CllydasX, Korjga OeHedummap oOciayxuBaeTcs B OaHKe-
IIPABOIIPEEMHUKE B paMKax ONEpaluid, IpeAyCMOTpeHHBIX cTarbamu 60-1, 61-2, 61-11 u 61-12
3akoHa o Oankax. lcronHeHMe TakWX MHKAaCCOBBIX pACHOPSIKEHUI OCYIIECTBISETCS C
UCTIpaBIeHUEM OaHKOBCKMX pekBH3UTOB OeHeduumapa (MUK, HanmeHoBaHMEe M OaHKOBCKUI
UIeHTU(UKAITMOHHBIA KON OaHka OeHeduimMapa), Ha OCHOBAaHHMHM JIOKYMEHTa OaHKa-
IPaBONPEEMHHUKA, TOITBEPHKIAIOLIETO PEKBU3UTHI OeHepuLnapa u 6aHka GeHeduunapa;

C) WCIIOJTHEHUS] paHee MpPebsBICHHBIX MHKACCOBBIX PACIOPSHDKEHUH U TUIATEKHBIX
TpeOoBaHUI K OAHKOBCKMM CYeTaM OTIpABUTENS JEHEI, B CcllydyasX, Korga OeHeduuumap
oOciyxuBaeTcss B OaHKe, HaXOAsIIEMCSs B MpoLecce NPUHYAUTEIbHOM JUKBUIALUHU, WU
OenepunapoM siBisieTcs OaHK, HAXOMAIIMUCA B IPOLECCe MPUHYIUTENBHOW JHKBUAALUH.
HcnonHeHne TakuX WHKACCOBBIX PACIOPSDKEHUH M IUIATEKHBIX TPeOOBaHUI OCYILIECTBISETCS C

21



J1oroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUSI [T (DU3HUSCKUX JTUT]
B AO «Mcmamckuii bank «3aman-banky

HCIpaBiIcHUEM OaHKOBCKHMX pekBH3UTOB OeHedurmapa (MUK, maumeHnoBanue W OaHKOBCKUUN
UICHTU(PUKAIIMOHHBIN Ko OaHka OeHeduIapa) Ha OCHOBAaHMM JOKyMEHTa OaHKa, B KOTOPOM
OTKPBIT HOBBII OAHKOBCKHUH cueT OeHedummapa, ¢ moATBEPKICHHEM PEKBU3UTOB OeHeduIapa u
Oanka OeHeduIapa;

4) necootBetcTBus MUK, NMMH (BUH) otnipaBuTens AeHET peKBU3UTaM, yKa3aHHBIM
B IUJIATeKHOM JIOKyMEHTE, 32 HCKJIIOYCHHEM HCIPABICHUS OaHKOM OTHpPABUTENS JICHET B
marexHbix fokyMeHTax MUK Knuenra B ciyyasix, mpeaycMOTpeHHBIX ctarbsiMu 60-1, 61-2, 61-
11 u 61-12 3akoHa o 6aHKax, MPH UCIOIHEHUH TUIATEKHOTO JOKYMEHTA C APYruX OaHKOBCKHUX
cuyetoB Kinenra, B cinydasx, npenycMoTpeHHbix [IpaBumamu Ne 208;

5) HecoorBercTBUuss MMH (BUH) ornpaButens neHer, yka3aHHOTO B IUIATEKHOM
JOKYMEHTEe B YIUIaTy HaJOrOB M JAPYrHMX OOs3aTE€NbHBIX IUIaTeXeil B OHOMKET, COIMaJIbHBIX
otuncienuii B [ocynapcTBeHHBIH (POH/I COMATBHOTO CTPaXOBAaHUS, OTYUCICHUH U (MJIH) B3HOCOB
B (OHJ COIMAILHOTO MEAMIIMHCKOTO CTpPaxoBaHMsI, O00s3aTENbHBIX IEHCHOHHBIX B3HOCOB,
00s3aTeNbHBIX TEHCHOHHBIX B3HOCOB paboTonmaress, 00s3aTelbHbIX MPO(hecCHOHATBHBIX
NEHCHOHHBIX  B3HOCOB, EIMHOTO  IUIaTeXa, JaHHBIM, MPEJOCTABISAEMbIM  OpPraHOM
rOCyAapCTBEHHBIX J10XOI0B;

6) necoorBerctBuss UMH (BMH) Geneduimapa ero HaMMeHOBAaHUIO, YKAa3aHHBIX B
IUTATEKHOM JIOKYMEHTE B YIUIATy HAJOrOB M JPYIMX OO0s3aTENbHBIX IUIATeKeHd B OOIKET,
COLIMANBHBIX OTYMCIeHH B [ocymapcTBeHHbIN (DOH COLMATBLHOTO CTPAaXOBaHUs, OTUUCICHUNA U
(vr) B3HOCOB B (DOHJI COITMATIBHOTO MEIHUIIMHCKOTO CTPaXOBaHUS, 00s3aTEIbHBIX MCHCHOHHBIX
B3HOCOB, 00513aTEIbHBIX IEHCUOHHBIX B3HOCOB paboToaTens, 00s3areIbHbIX TPOheCCHOHATBHBIX
NIEHCUOHHBIX B3HOCOB, €IMHOTO IJIaTeXa;

7) HECcOOIIoIeHUsT OTIpaBUTEIEM JCHEer TPeOOBaHUU K TOPSAKY COCTaBICHUS U
MPEABSBICHUS TUIATEKHOTO JOKYMEHTA, YCTAaHOBJICHHBIX cTarhsiMu 31, 32, 35, 36, 37, 45 u 46
3akona Pecnyonuku Kazaxcran «O mnarexxkax M IUIATEKHBIX CUCTeMax» (faiee — 3akoH O
wiarexax), IlpaBmmamu Ne 208, a Taxke ycrmoBusimu JloroBopa W\WiM HHOTO JIOTOBOpAa,
3aKioueHHoro Mexy bankom u Kinnentom;

8) HECOOTBETCTBUS (hopMaM, YCTaHOBJIICHHBIM NpuiokeHusmu 1, 2, 4, 5,12, 13, 14 u
15 x ITpaBuiiam Ne 208;

9) HECOOTBETCTBUSI HaWMEHOBaHUs KIlMeHTa HAaMMEHOBAHUIO OTIIPABUTENS JICHET,
YKa3aHHOMY B IUJIaT€KHOM JIOKYMEHTE, 32 UCKIIFOUEHUEM:

a) MHKACCOBOTO  PAaCMOPsDKCHHS, TPEIBABICHHOTO OPraHoM TOCYIapCTBEHHBIX
noxonos, koraa apyrue pexBusutsl (MUK, UMH (BUH) unentupuuupyror Knuenra;

b) MHKAaCCOBOTO DACIOPSDKEHUsST CYIeOHOTO HWCIOMHUTENs, OpraHa IOCTULIMU TpU
unentuduxanu Kinuenrta B coorBeTcTBuu ¢ TpedoBanusamu myHkra 150 [IpaBun Ne 208;

C) MJIaTEeKHOTO TpeOOBaHUSA, TPEAbSIBICHHOT0O OAaHKOM BTOPOTO YPOBHS, MpH

unentuduxanu Kinuenra B coorBeTcTBUM ¢ TpeOoBaHusmMu nmyHkta 124 IIpaBun No208;

10)  HecoOTBEeTCTBHsI KOJOBOTO OOO3HAYCHHs HA3HAYCHHs IUIATEXa €ro TEKCTOBOM
4acTH;

11)  orcyrctBusi mUQPOBOro 0003HAYCHHs KOAa OFOMKETHOH KiIacCH(pHKAIMU IPU
yIuIaTe TiaTexen B OIOKET;

12)  HecOOTBETCTBUS CYMM, YyKa3aHHBIX B IUIATEKHOM JOKYMEHTE, LUPpaMH H
MIPOIHUCHIO;

13)  HecooTBETCTBUS WACHTU(UKAIMOHHOTO HOMEpa TPAaHCHOPTHOTO CPEJCTBa,
YKa3aHHOTO B IIJIAT€KHOM JIOKYMEHTE, C JIaHHBIMM, TPEACTABIECHHBIMUA IIEHTPAIbHBIM
UCTIOJIHUTENIHBIM OpPraHoM MO 0€30MacHOCTH JOPOKHOTO JIBM)KEHHUS NPHU YIUIaTe HAJIOTOB Ha
TPAHCIIOPTHOE CPECTBO;

14)  HecoOmroneHus TpeOOBaHWM, YCTaHOBJICHHBIX YCIOBHAMHU JloroBopa, a Takke
MHOTO oroBopa mexay Kinnenrom u bankowm;

15)  mpenycmorpeHHbIX [lpaBuimamu  OCYIIECTBICHHS BAlIOTHBIX —OINEpaldid B
Pecniyonuke Kazaxcran, yrBepkaeHHbIME TTocTaHoBIeHHeM [IpaBinenust HanmonansHoro banka
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Pecniyonuku Kazaxcran ot 30 mapra 2019 roga Ne 40 (mo tekcty — IIpaBmia ocymiecTBiaeHuUs
BAJIIOTHBIX omnepauuii), IlpaBuwiaMu OCYIIECTBICHUSI HKCIOPTHO-UMIIOPTHOTO BAJIIOTHOTO
koHTponsi B Pecnybnuke KazaxcraH, yTBepKICHHBIMH COBMECTHBIMU TMOCTAHOBJICHUEM
[TpaBnenus HaumonansHoro banka Pecnyonuku Kaszaxcran ot 29 cenrsiops 2023 roma Ne 78 u
npukazoM 3amecturens [Ipembep-Munucrpa — Munucrtpa ¢punancoB Pecriyonuku Kazaxcran ot
4 okts0ps 2023 roma Ne 1054 (mo Ttekcry — IlpaBmia SKCIOPTHO-UMITIOPTHOTO BaIFOTHOTO
KOHTPOJISA);

16) npeawsiBiacHUs TpeOOBaHUS O B3BICKAHMM JCHET C OAHKOBCKHUX CYETOB, IPH
HaJM4YUM OTPAaHMYEHUN HA TAKOE B3bICKAHHWE B COOTBETCTBMM €O cTarbedl 741 I'paxmanckoro
konekca Pecryonmku Kazaxcran, crarbeit 36 3akona o 6aHKax, craTheil 27 3akoHa O TUIaTekKax,
cratbsiMu 58 u 98 3akona Pecnyonuku Kazaxcran «O0 HCIIOTHUTEIIBHOM MPOU3BOCTBE U CTaTyCe
CyneOHBIX MCIIOTHUTEIICH;

17) B cunyudae, xorga TpeOOBaHHEC MPEIBSIBICHO K OAaHKOBCKOMY  CYCTY,
MpeIHA3HAYCHHOMY JUIsl 3a4MCIICHUS] KOMIIEHCAIUA WHBECTUI[MOHHBIX 3aTpar, B COOTBETCTBUHU C
3akoHoAarenbcTBOM PecryOnuku Kazaxcran B 001acTi rocyiapCcTBEHHO-4YaCTHOTO MMAPTHEPCTBA U
0 KOHIIECCHSX, 32 HCKJIIOYCHHEM HU3bITHS JICHEr MO TpeOOBaHUSM, OTHOCSIIUMCS K IEpPBOH,
BTOPOI M TPETbed ouepelsiM B COOTBETCTBUHU C OUEPEIHOCTHIO, MPEIYCMOTPEHHON MYHKTOM 2
cratbu 742 I'paxnmanckoro konexkca PecnyOnmukm Kazaxcran, a Takxke mno TpeOOBaHUSM,
NPEeIbSIBISIEMbIM B paMKax HCIIOIHEHUS 0053aTeNbCTB YaCTHOTO MapTHEpa Mepeln KpeauTopoM,
00ECTIEYCHHBIX TPaBOM TPEeOOBAaHUS IO JOTOBOPY TOCYIApCTBEHHO-YACTHOTO IapTHEPCTBA,
JIOTOBOPY (PMHAHCUPOBAHHUS MO/ YCTYNKY NEHEKHOTO TpeOOBaHUA U (UITU) JOTOBOPY KOHIIECCUU;

18) B ciywasx, Korga IUIaTeXKHOE TpeOOBaHME O B3bICKAHHMHM MPOCPOYCHHOM
3aJI0JKEHHOCTH TI0 JIOTOBOPY 3aiiMa MPEABSABICHO K TEKYLIEMY CYETy, MpeAHa3HAYCHHOMY IS
3a4MCIICHUS] AJMMEHTOB (JICHET, NpeJIHa3HAYCHHbIX Ha COAEpKAHME HECOBEPILIEHHOJETHUX U
HETPYAOCTIOCOOHBIX COBEPUICHHOIETHUX JIeTEH);

19) B ciydae, Korma TpeOOBaHUE MPEIBSIBICHO K OAHKOBCKOMY CYETY, Ha KOTOPOM
HAXOJISATCS HAKOIUICHUS Ha KAHUTaJIbHBI PEMOHT OOILEro uMyIliecTBa 00beKTa KOHAOMUHIUYMA,
3a UCKJIFOUEHUEM U3bATHUS JICHET Ha OCHOBAHUHU CyAEOHBIX PELICHH 1O JejaM O HEMCIIOIHEHUU
00513aTeNbCTB O IOTOBOPaM, 3aKITI0YaeMbIM B LIEJISX MPOBEICHUS KAITUTATLHOTO PEMOHTA O0IIIEeT0o
UMYILECTBA 00bEKTa KOHAOMUHUYMA;

20)  HECOOTBETCTBHS IUIATEIKHOTO TOKYMEHTA, MPEABIBICHHOTO OaHKOM-y4acTHUKOM
MexnyHapogHoro (UHaHCOBOTO LieHTpa «AcTaHa», OyHKTy 9-1 IlpaBun ycraHoBieHus
KOpPPECTIOHJEHTCKUX OTHOLIEHUH Mex 1y OaHKaMu, OaHKaMu, puiranaMu OaHKOB-HEPE3UCHTOB
PecniyOnuku Kazaxctan u opraHu3aiusiMu, OCYIIECTBISIONIMMHU OTAEIbHBIE BUIIBI OAHKOBCKUX
ornepanuii, a TaKK€ YCTAHOBJIECHHUS OaHKaMU KOPPECIOHJEHTCKMX OTHOIIEHUN C OaHKaMu-
yuyacTHUKaMu  MexIyHapoqHoro  (UHAHCOBOTO  ILIEHTpa  «ACTaHa»,  YTBEPKIACHHBIX
noctanoBieHueM [Ipasnenus Haimonansuoro banka Pecryonuku Kazaxcran ot 31 aBrycra 2016
roma Ne 210;

21)  mpu BBISIBICHHHM HECAHKI[HOHHPOBAHHOTO ILIATE)KA/TIEPEBOIA, a TAKKE B CIAydasx
BBISIBJICHUS W TOATBEPXKIECHUS OOOCHOBAHHBIX (PAKTOB HEMPABOMEPHOCTU TMOJIYUEHHUS JEHET,
MEePEBOIMMBIX B TIOJIb3Y OeHeuInapa;

22) 1O WHBIM OCHOBAHMSM, YCTAHOBJICHHBIM HACTOSIIMM JlOTOBOPOM, MEHCTBYIOIIUM
3aKOHOAATEIbCTBOM MJIM BBITEKAIOIMIMM M3 HHX, JIMOO €clii IUIaTeX MPOTUBOPEYUT HOPMaM U
npunnunam [lapuara.

73.  Ecmm Kimenr sBusiercsi 6enedumapoM, baHk BIpaBe OTKa3aTh B WCIOJTHEHUH
IUIATEKHOTO JIOKYMEHTA B CIIEAYIOMIUX CIydasX:
1) HecOOIIoNIeHUsl  OTIpaBUTeNleM TpeOOBaHUM K TOPSAIAKY COCTAaBICHHUS U

NPEIbSIBICHUS IUIATEKHOTO JIOKYMEHTa, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM PecmyOmuku
Kazaxcran, /loroBopom, a Takke yCIOBHUSIMU MHOTO I0roBopa Mexy Kimentom u bankowm;
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2) BBISIBJICHUSI HECAHKIIMOHMPOBAHHOTO  IUIaTeXa, a TaKXe BbIABICHUS U
MOJATBEPKACHHSI 000CHOBAHHBIX (PAKTOB HEMPABOMEPHOCTH IMOJIYICHUS MEPEBOJUMBIX B MOJIB3Y
OcHeduMapa JAeHeT;

3) necoorBerctBus MUK, MNH (BUH) Geneduimapa, ykazaHHBIX B IUIAT€KHOM
nokymente, ¢ MUK, UMH (BUH) Oenedunmapa, umeromumucs y OaHka Oeneduiuapa,
orcyrcrust MUK 6enedunnapa B 6anke 6enedurnapa;

4) 3a4MCIICHUS JIEHEr Ha TEKYIIUH CUeT, OTKPBITHIM i elel, MPeayCMOTPEHHbBIX
noanyHkramu 1), 2), 2-1), 2-3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9) wactu BrOpO# crarbu 741
I'paxxpanckoro xopekca Pecnybnuku Kaszaxcran, B ciiydae, eciau 3aduciseMasl cymMma JICHET He
CBSI3aHA C IENIbI0 U YCIOBUSMU OTKPBITHS TEKYIIETO CUETa;

5) 3a4MCIEHUS] JE€Her Ha TEKYIIMH CYeT, OTKPBITHIA IO TPeOOBaHHUIO KIMEHTa-
duznyecKoro Iuna Ui 3a4MCICHUS aTuMEHTOB (IEHET, MpeIHa3HAYCHHBIX Ha COJICpKAHHE
HECOBEPUICHHOJETHUX U HETPYAOCIOCOOHBIX COBEPIICHHOJIETHUX JeTel), B ciydae, ecCiH
3aquclisieMasl cCyMMa JIHer He CBSi3aHa C aJUMEHTaMH (JICHbramMu, IMpeIHa3HAYCHHBIMH Ha
coJiepyKaHNe HECOBEPIICHHOJETHUX M HETPYIOCHOCOOHBIX COBEPIICHHONETHUX JeTeil), u (Win)
KOZIOBO€ O0O3HAYCHHWE HA3HAYCHUS IUIaTeXa HE COOTBETCTBYET KOIOBOMY OOO3HAYEHUIO
HA3HAYeHUs IUIaTeXa, BBIICTICHHOMY ISl 3a4MCIICHHs allUMEHTOB (JCHET, Mpe/lHa3HaYeHHbIX Ha
COJIepKaHNe HECOBEPIICHHOJIETHUX U HETPYIOCIOCOOHBIX COBEPIIICHHOJICTHUX JIETEH);

6) 3a4MCIEHUS] JCHEer Ha TeKyIIMHd CYeT, NpeJHA3HAYeHHBIM IS 3a4uCIICHUS
KOMITCHCAITMH WHBECTUIIMOHHBIX 3aTpaT B Cliydae, eCi 3a4uciisieMasl CyMMa JICHEeT He CBsi3aHa C
BBIMNIATOM KOMIICHCAIIMK HWHBECTHIIMOHHBIX 3aTpar, BBIIIAYMBAEMBIX B paMKax J0roBopa
(bUHAHCUPOBAHUS TIOJ] YCTYIKY JICHEKHOTO TPeOOBaHUS, JJOTOBOPA KOHIIECCHH H (MJIH) TOTOBOpa
rOCyAapCTBEHHO-YaCTHOTO MAPTHEPCTBA, 3aKJIIOUYEHHBIX B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Pecnyonuku Kazaxcran B 00:1acTH TOCYyIapCTBEHHO-YaCTHOTO MMAPTHEPCTBA M O KOHIISCCHUSX;

7) npenycMOoTpeHHbIX  [lpaBunmamMu  OCylIecTBICHMsI  BaJIOTHBIX  OMepaluii,
[IpaBunaMu SKCIIOPTHO-UMITOPTHOTO BAJFOTHOTO KOHTPOJIS,
8) OTCYTCTBHSI YHUKAIILHOTO HOMEpa, WJICHTUGUIUPYIOIIETO MEXIyHapOIHBIH

TUIaTeX ¥ (WIIN) TIePEBOJ ICHET 0€3 OTKPHITHA OAHKOBCKOTO CUETa.

bank uCHONHAET IUIATEXKHBIM TOKYMEHT B ClIly4ae HECOOTBETCTBUS HAaMMEHOBAHMS
OeHeduiMapa HAMMEHOBAaHHWIO, YKAa3aHHOMY B IUIATEKHOM JIOKYMEHTE, KOIJa €ro JApyrue
pexBusutel (MUK, MMH (BUH), yka3aHHble B MJIaT€XHOM JOKYMEHTE, HJIEHTH()ULIUPYIOT

Oenedunmapa.

74.  He npomyckaercss u3MeHeHHE baHKOM pEKBHU3HUTOB IUIATEXKHOIO JOKYMEHTa, 3a
VCKJIIOYEHUEM:

1) cllydas M3MEHEHUS OpraHU3alMOHHO-IIPABOBOM ()OpPMBI OTIpaBUTENS ACHET U

(unu) GeHeduMapa, peopraHu3aluy U NEPEeUuMEHOBaHMsI TOCYAapCTBEHHOTO OpraHa u (M) ero
CTPYKTYPHOIO MoJipa3iesieHus:, npu coxpanennu pexksuzntos MUK u b1H;

2) W3MEHEHHUs KOJOB OOKETHONW KIIacCU(UKALMKU OPraHOM TOCYIapCTBEHHBIX
JIOXOZI0B.
3) HE JIOTMycKaeTcs H3MeHeHHe OaHKoM OeHeduimapa pPEKBU3UTOB ILIATEKHOTO

JIOKYMEHTA, 32 UCKJIIOUEHUEM CiIydasl, IPeTyCMOTPEHHOro NOoANyHKTOM 4) myHkTa 95 IIpaBun Ne
208.

75.  OT3bIB yKa3aHUS W MPHOCTAHOBJICHHWE HCIIOJHEHUS yKa3aHUS MO HHHUIIMATUBE
Knuenra ocymiectisiercs A0 €ro HcroiHeHHs baHkom W (wiM) 10 HampaBieHHs OaHKOM
oenedpunmapa 6eneduirapy mHGOpMaIMU O NMPUHATHU TUIATEXXa B €ro IMOJh3y Ha OCHOBAaHUU
COOTBETCTBYIOLIETO PACIIOPSIKEHMSI, TPEICTABIEHHOTIO OTIIPABUTEIIEM JICHET.

76.  PacnopspkeHust 00 OT3BIBE IUIATEKHOTO JIOKyMEHTa JHOO pacCIOpsHKEHHS O
IPUOCTAHOBIIEHUH €0 UCIIOIHEHUS NpenbsBisitorcs Kiimentom B baHk B anekTpoHHON dopme 1o
MoOunbHOMY NPHIOKEHUIO (IPU HAaJUYUKM TEXHUYECKOW BO3MOXKHOCTH) MJIM Ha OyMa)KHOM
Hocutene. PacnopspbkeHne 00 OT3bIBE IUIATEXKHOTO JOKYMEHTa U paclopshkeHHe o
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MPUOCTAHOBIIEHUU €T0 KCIIONHEHUS Ha OyMa)KHOM HOCHTEJE JOJDKHBI CONEpKaTh IMOIIMUCU
Knuenra nnu [ToBepennoro Kimenra, uMeromumx npaBo MOAMKUCH TJIATEKHBIX JTOKYMEHTOB.

77. He nomyckaioTcs HCIpaBICHUS U JOMOJIHEHUS B PACIOPSLKEHUU OO0 OT3bIBE
IUIATEKHOTO JOKYMEHTa M paclOpsDKEHHHM O IPUOCTAHOBIEHUM MWCIIOJNHEHUS IUIATEXHOIO
JTOKYMEHTa, NpPEeIbsBICHHOM Ha OyMakHOM HocuTene. B ciydae oOHapyxenus bankom
VCIIPABJIEHUH, JONOJHEHUM M NOMApoOK TaKue paclopsDKEHUs BO3BPALLAKOTCS OTIPABUTENIO HE
MO3/IHEE OJTHOTO OMEPAI[MIOHHOTO JTHS CO JHS MX MOJYYeHHs C YKa3aHWEM IMPUYUHBI BO3BpATa.

78.  baHk B TeueHHE CIIEIYIOUIETO ONEPAIIMOHHOTO JHS ITOCIIE IPUHATHUS PACTIOPSHKEHUS
00 OT3bIBE IUIATEKHOTO JIOKYMEHTA WJIM PACHOPSIKEHUS O TMPUOCTAHOBICHMM HCIIOJIHEHUS
IUIATeKHOTO JIOKyMEHTa yBenomusieT KnueHta o0 HMCIONHEHMHM WM OTKa3e B MCIOJIHEHUU C
yKa3aHHWEM NPUYUHBI OTKA3a.

79.  PacnopspkeHue 00 OT3bIBE IUIATEKHOTO JOKYMEHTA JOJDKHO OBITH O0(OpPMIICHO B
COOTBETCTBHUH € (POPMOIi, MpeayCMOTPEHHON 3aKkoHOAaTeNbcTBOM Pecnyonuku KaszaxcraH.

80. Bo3sBpar aener He Mpou3BOAUTCS MO UCTEUEHUH 3 (TpeX) JIET CO JIHS UCIOIHEHUS
OIIMOOYHOTO YKa3aHUs WU HECAaHKIIMOHUPOBAHHOTO IJIaTeKa U (UJIN) IepeBojia JCHeT.

81. Ilpu BoiBienuun Kimentom (akTta UCIONHEHHUS HECAHKIIMOHHPOBAHHOTO
IUIATEXHOTO JIOKyMEHTa U CBoeBpeMeHHOM HH(popmupoBanuu banka o0 stom dakre, bank He
MO3/IHEE CIICAYIOMIETO OINEPAlMOHHOTO JHS TIOCie TONydeHust cooOmeHuss ot Kimenra
HampapisieT OeHeuiuapy win OaHkKy OeHeduimapa yBEJOMJICHHE O BO3Bpare JEHEr II0
HECAaHKIIMOHUPOBAaHHOMY IIATEXKY.

82.  Ecnu bank Obl1 cBOeBpeMEHHO u3BelleH KIIMEHTOM O HEeCaHKIMOHMPOBAHHOM
IUIATEKHOM JIOKYMEHTE U OCYIIECTBHII HECAaHKIIMOHUPOBAaHHBIN I1aTeX, OH Bo3MmelaeT Kiuenry
dakTuyeckue yOBITKM (32 UCKIIOYEHHWEM YIYIICHHOW BBITONbI), CBA3aHHBIE C HCHOJHEHHEM
JTAHHOTO IUIaTEKHOI'0 IOKYMEHTa, B IOPSKE, OIpeesieHHOM [loroBopom.

83.  Bo3Bpar jaeHer 1o BXOASIIEMY HECAHKIIMOHUPOBAHHOMY ILIATEXKY, B CIydae €Cliu
bank BreicTymaer B ponm OaHka OeHeduIMapa, OCYHIECTBISETCS, €CIH 3TO IMPEIyCMOTPEHO
HacTosimuM  JloroBopoM u (WiM) [AEHCTBYIOIIMM 3aKOHOAATENbCTBOM. baHK He mo3aHee
CJIEYIOILEro ONEpPallMOHHOIO JTHS CO JHS NOCTYIUIEHUS YBEJAOMIJIEHHsS OaHKa OTHpPAaBUTENS O
HECAaHKIIMOHMPOBAHHOM IUIATEKE IPOM3BOANUT BO3BPAT 3a4MCICHHBIX CYMM IIyTEM HUX CIIUCAHUS C
OaHkoBckoro cuera OeHeduuuapa 0e3 ero comiacus C TMOCIEIYIOUIMM YBEIOMIIEHUEM
Oenedunmapa.

84.  BosBpar aeHer 1o HeCaHKIIMOHMPOBAHHOMY IIJIATEXY OCYIIECTBIIsIETCS baHkoM 3a
CUET UMEIOIINXCs Ha 0aHKOBCKOM cueTe OeHeduiinapa CpesiCTB, B TOM YHUCIIE €CITU Ha OAHKOBCKUM
CUET HAJIOXKEH apecT Ha OCHOBAHWMM PELICHUM YIOJIHOMOYEHHOTO IOCYJapCTBEHHOIO OpraHa WU
JOJKHOCTHOTO JIMIIA U (MJIM) TPUOCTAHOBIIEHBI PACXOHBIE ONEPaIMU MO CUETY, U (UM ) UMEIOTCS
HEHUCIIOJHEHHBIE YKa3aHUs, NIOUIEKAIINE UCIIOJIHEHUIO B HEOIIPEIEIIEHHBIE CPOKH, a TaK)KE €CIIU
MMEIOTCS APYTUE OIPaHUYEHMUS], IPElyCMOTPEHHBIE IEHCTBYIOIIUM 3aKOHO/IATEIbCTBOM.

85. B ciydae HeEZOCTaTOYHOCTH WJIM OTCYTCTBHSI JI€HET Ha OAaHKOBCKOM CueTe
OeHeduiapa BO3Bpar JAEHEr MO HECAHKIMOHWPOBAHHOMY IUIATE)XY OCYLIECTBIIAETCS OaHKOM,
JOIYCTUBIIMM IPOBEIECHUE HECAHKIMOHUPOBAaHHOIO IIIATEXHOIO JOKYMEHTa, 3a CueT
COOCTBEHHBIX CPEJACTB B Te€UeHHE 3 (TpeX) OIMepalMOHHBIX THEH IMOcje MOJydeHUs] OoT OaHKa
Oeneduimapa yBe1oMICHUsS 00 OTCYTCTBUU HJIM HEAOCTAaTOYHOCTH JI€HET Ha OAHKOBCKOM cYeTe
OeHedunmapa.

86.  OrnpaBieHHOE HHUIIMATOPOM YKa3aHUE SBIISETCS OIIMOOYHBIM, €CIIH:

1) OHO COIEpPXKUT PEKBU3UTHI, HE COOTBETCTBYIOIIME PEKBU3UTAM YyKa3aHUs,
HOJIY4EHHOTO OT MPEIBIYIIETO OTIIPABUTES;

2) OHO TIePEIaHO TIOBTOPHO.

87. Ilpu BblsBIeHHHM (akTa OMIMOOYHOTO WCIOMHEHUS IUIATEeKHOTO JOKYMEHTa

(Kmuentom myrtem HampaBiieHusi banky u3BemeHus 00 OmMMOOYHOM HCTIOTHEHUHU TIIaTeKHOTO
JToKyMeHTa uinu bankom camocrositenbHo) baHk He Mo3/IHee onepaluoOHHOro AHS, CIEAYIOIIETO 32
JTHEM BBISIBIIEHUS (DaKTa OMMOOYHOTO IUIaTexa u (M) mepeBojia, HanmpasisieT OeHeuiuapy mwin
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Oanky OeHeduiapa yBeAOMJICHHE O HEOOXOIMMOCTH BO3Bpara OIIMOOYHOTO IIIaTeka C
NPUIOKEHUEM JJOKYMEHTOB, TIOATBEPKAAIOMUX (HAaKT OMIMOOYHOCTH ILIATEekKA.

88. bank Oenedunmapa HE IMO3IHEE OMEPANMOHHOTO JHS, CISAYIOIIET0 3a JIHEM
nojydyeHus: yBegomsieHuss banka 00 OmMMOOYHOM HCHONHEHUHM IUIATEKHOTO JIOKyMEHTA,
MIPOM3BOJUT BO3BPAT OMIMOOYHO 3aYMCICHHBIX CYMM ITyTEM HX CIUCaHHs ¢ OAHKOBCKOTO CueTa
Oenedunmapa 6e3 ero cornacus ¢ MOCIEAYIOIMM yBeaqoMieHneM oenedununapa. Bo3spar cymm
neHer OaHkoM OeHeduIMapa MPOU3BOJUTCS IMYTEM COCTABJICHUS IUIATEKHOTO MOPYYCHHS, B
Ha3HAYCHUH TIaTeXa KOToporo 6aHk OeHeuIapa yKa3blBaeT IPUUYMHBI BO3BpATa JICHET.

89.  Bo3sspar aeHer mo ommOOYHOMY IUIATEKY OCYIIECTBIIIETCS OaHKOM OeHeduimapa
3a cYeT MMEIOUINXCsl Ha OAHKOBCKOM cueTe OeHeduimapa ACHEr, B TOM YMCIIE B Clly4yae, €CH 10
0aHKOBCKOMY CHYETYy WMCIOTCS pEIICHUS YIOJHOMOYEHHOIO TOCYIapCTBEHHOTO Oprasa,
JIOJDKHOCTHOTO JIUIIA HITH CY/IEOHOTO MCTIONHUTENS O HAJIOKEHUH apecTa Ha ICHbI' M, HAXOASIIHECs
Ha OAHKOBCKOM cueTe, W (WJIM) MPHUOCTAHOBIECHWW PACXOMHBIX OMNEpAlMHA IO cueTy, U (WIN)
HEHCIIOJHEHHbIEC YKa3aHMsL, MOJIC)KAINE UCTIOTHEHUIO B HEOTIPE/ICICHHBIE CPOKH, a TAKXKE NHBIE
OTPaHUYCHUS, IPEIyCMOTPEHHBIC B JICHCTBYIOIIEM 3aKOHOIATEIIbCTBE.

90. B cayyae HeZOCTAaTOYHOCTH JHOO OTCYTCTBHS JI€HET Ha OaHKOBCKOM CUETe
OeHeduiapa BO3Bpar JACHEr MO OIMMOOYHOMY IUIATEKY/TIEPEBOAY OCYLIECTBISIETCS OaHKOM,
JOITYCTHBIIIMM OIMTUOOYHBIN TUTATEX/TIEPEBO/I, 32 CYET COOCTBEHHBIX CPEIICTB B TeueHUE 3 (Tpex)
OIEPALMOHHBIX JTHEH TOCje TMOoNMydeHus: oT OaHka OcHeduimapa yBemOMIICHHS 00 OTCYTCTBUU
a00 HEJOCTATOYHOCTH JeHer Ha OaHKOBCKOM cueTe OeHedummapa. [lpum sToM OaHK,
JOIYCTUBIIHNNA OIIMOOYHBIN TUIATEK:

1) [0 OMMOOYHOMY IIIATEXY, CONIEp)KAIIEMy PEKBU3HUTBHI, HE COOTBETCTBYIOIINE
PEKBU3UTAM IUIATEKHOTO JOKYMEHTA OTIIPABUTEIIS, HAMIPABIISET TUIATEKHBIN JTJOKYMEHT B TIOJIb3Y
Ha/JIexaiero OeHeumrapa WM BO3BPaIIaeT OTIPABUTEIIO BCIO CYMMY ILIaTeXa;

2) M0 OIMIMOOYHOMY IUIATEXKY, MEPEIaHHOMY IMOBTOPHO, BO3BPAIIACT OTIPABHTEIO
HEBEPHO U3BATYIO CYMMY;

3) IpU  OCYIIECTBICHUHU BO3Bpara OaHKoM OeHeduimapa CcymMMmbl JAeHer baHk
BBITIOJTHSCT CIICIYIOIINE JCHCTBHS:

a) 3a4HCISET CyMMY JIeHeT Ha OAHKOBCKUM CUET OTIPABUTENS ACHET;

b) 3aCYMTHIBACT MOJTYYEHHYIO CyMMY B CBOIO IOJIB3Y, €CJIH /IO €€ Toiy4eHus: bank

MIPOM3BENl BO3BpAT OTIPABUTEINIO JIEHET 3a CYET COOCTBEHHBIX CPEACTB WM HAIMPaBHJI MEPEBOJ
HaJyIeKaleMy oeHepuiapy.

§ 3. IlocrosiHHOE pacnopsizKeHHe OTIIPABUTES JeHer

91. bank mo mopyuenuro KnmeHta, B ciaydae HEOOXOAMMOCTH B OCYIIECTBICHUU
PEeTYISIpHBIX TIIATeXXeW U (MJIM) TIEPeBOJOB JIeHET B TMoJb3y OeHedwuimapa, ot umeHu Kimenta
OCYIIECTBIIAECT OE3HANMYHBIC MJIATeKU U (UITU) TIEPEBOJIbI J€HET B COOTBETCTBUU C TIOCTOSITHHBIM
pacropsbKeHHeM OTIIpaBUTENS ACHET, IpeicTaBlIeHHbIM KitneHToM.

92.  HcnonHeHHE MOCTOSHHOTO PACIOPSDKEHUSI OTIPABUTENS JACHET OCYIIECTBISETCS
bankoM 0e3 AOMOMHUTENBHOTO mpefocTaBieHus KIMEHTOM MIaTeXHbIX JOKyMeHTOB. OHO
BBITIOJIHSIETCS] B COOTBETCTBHUH C YCIOBUSAMU MOCTOSSHHOTO PACIIOPSKEHUSI OTIIPABUTENIS ACHET MPU
MIPEICTABIICHUH OJTHAM I HECKOJILKUMHU OeHe]uImapamMu MmoATBEPKAAOITUX JOKYMEHTOB/HITN
MIPU UHBIX 00CTOSITENTLCTBAX, YKa3aHHBIX B IOCTOSTHHOM PACIIOpsKEHUU OTHpaBuTens aeHer. [Ipu
ATOM TIJIATEKU U (MIJIH) TIEPEBOJIBI JICHET OCYIIECTBIISIFOTCS B aBTOMAaTUUECKOM PEKHUME.

93.  Ilnarexxu u (WJIK) IEPEBOJBI IEHET TIO MMOCTOSHHOMY PACIOPSIKEHHUIO OTIPABUTEIS
JIEHET OCYIIECTBIISIIOTCS 1O PEKBU3UTAM OJHOTO WJIM HECKOJIBKUX OeHePHUIIMapoB, yKa3aHHBIM B
pacnopsbKeHUH, pU Hanuuuu Ha Cuere JOCTaTOYHON CyMMBI JUIsl €70 UCTIOTHEHUSI.
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§ 4. Ilopsinok nmpoBeaeHUs BAJIOTHBIX ONepannid

94. Ilnarexxu u mnepeBoabl 1o CueTy, OTHOCSIIMECS K BaJIOTHBIM OIEpaLUsM,
OCYILECTBIIAIOTCS C y4ETOM TpeOOBaHMIA BaJIFOTHOTO 3aKOHOAaTenbcTBa PecryOnuku Kazaxcran,
MEXYHapOJIHBIX [IOTOBOPOB, BHYTPEHHUX JOKYMEHTOB baHka, TpeOOBaHMIl HMHOCTpPaHHBIX
TOCYy/IapCTB, BIMSIOUINX Ha JeATeNbHOCTh baHka Ha ()MHAHCOBOM pBIHKE, a TaKkKe TpeOOBaHMN
MEXYHAPOIHBIX SKOHOMUYECKHX CaHKIUH.

95.  KimeHT npuHHMMAaeT Ha ce0sl PUCK, CBA3aHHBIN C OTKPHITHEM U BegeHueM Cuera B
MHOCTPAHHOM BaJIIOTE, KOTOPbII MOXKET BOBHUKHYTH B CBSI3U C OTPAHUYECHUAMH, YCTAHOBICHHBIMU
JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM U (WMJIM) MHOCTPAHHBIM 3aKOHOAATENIbCTBOM B OTHOIIEHUU
MHOCTPAHHOM BaJIOTHI, BKJIOYAsl, HO HE OIPAaHMYUBAsICh, BBEJICHUEM BAJIOTHOIO KOHTPOJS WU
BAJIOTHBIX OTPaHUYEHUM, a TAK)K€ HAJOrOB M MHBIX 00S3aTEIbHBIX IJIaTEXKEH, KOTOPbIE MOTYT
ObITh pacIpoCcTpaHEHbl Ha JEHbI'M, Haxoismuecs Ha Cuerax, MIM Ha ONEpaluud C HX
ucnonb3oBanueM. OTkpbIB Cuer, KueHT moaTBepk1aet, 4To HaAIeKauM 00pa3oM yBeIOMIICH
0 TOM, YTO IPU IPOBEICHUM OINEpaLMu IO IUIaTexy/nepeBony AeHer co Cuera B MHOCTpaHHOMN
BAJIIOTE B  OaHK-KOPPECIIOHAEHT, PYKOBOACTBYACh TpPEOOBAHMUAMU  3aKOHOJATEIbCTBA
COOTBETCTBYIOIIETO MHOCTPAHHOIO TOCYIapCTBa, MEXIYHAPOAHBIMU COMVIAIIEHUSMH U HMHBIMU
TpeboBaHUsIMU, baHK MOXeT:

1) MPUOCTAHOBUTH IUIATEXK/TIepeBo JeHer KimeHTa Ha HeompeAeNeHHBbI CPOK B
LEJIAX MOTYYSHUS JIFOOBIX HEOOXOIMMBIX JTOTIOTHUTEIBHBIX CBEJICHHI O COBEpPIIAEMOil OTlepaluu;
2) OTKa3aTh B 3aBEpILCHUU IUJIaTexa/mepeBosia JeHer B MHOCTPAHHOW BaltoTe 0e3

KOHKPETU3alluM NPUYMH TaKOro OTKa3a, BEpHYB JAeHbrd KimeHTy, B TOM uucie 3a MHUHYCOM
KOMUCCHUH, YAEpKaHHOU OaHKOM(-aMU) KOPPECTIOHACHTOM(-aMu).

96. Knuent naet cornmacue banky Ha nepegayy uH(popMaImyu 0 BAIIOTHOM IUIaTEXeE U
(1K) mepeBojie ICHET OpraHaM BaJIIOTHOTO KOHTPOJIS U IPAaBOOXPAHUTEIbHBIM OpraHaM B ciydae,
€CJIM BAJIIOTHBIN TUIATEX | (MJIN) TIEPEBOJI ICHET OBUT HAIPaBIICH Ha BBIBOJ JACHET U3 PecryOnmku
Kazaxcran ni cBsi3aH ¢ yKIIOHEHHEM OT BBIIIOJHEHHS TPeOOBaHHH BaJIFOTHOIO 3aKOHO/IATEIbCTBA
PecnyOnuxu Kazaxcran.

97.  Bce onepanuu ¢ MHOCTpaHHOMN BaIIOTOM MPOU3BOSATCS B MOPSAIKE, YCTAHOBIEHHOM
JEHCTBYIOIIMM 3aKOHOAATENbCTBOM W BHYTPEHHUMM JOKyMEHTaMHM baHkKa, BKJO4as, HO He
OTrpaHMYMBAsACh, 3allpETOM HA OCYUIECTBJIEHHE DPACYETOB B HHOCTPAHHOM BAJIIOTE MEXIY
pe3unentamu Pecniyonuku Kazaxcras (3a HCKIIIOUEHHEM CIy4aeB, IPE1yCMOTPEHHBIX BAJIFOTHBIM
3akoHozarenbcTBoM Pecnyonuku Kazaxcran).

98.  KimeHT MOATBEp)KIAET, YTO €My M3BECTHO 00 OTBETCTBEHHOCTH 3a HapyIICHHE
3akoHozarenbcTBa Pecnyonuku KazaxcraH, perynupyromnero BallOTHbIE OIepalyy, a Takxke o0
oOsi3anHOCTM baHka B 4yacTM BBINONHEHHWA (QYHKUMHA areHTa BaJIOTHOIO KOHTPOJI,
npeaocTaBleHus] MH(OpMAalMK YHOJHOMOYEHHBIM TOCYAAPCTBEHHBIM opraHam PecryOnuku
Ka3zaxctan, MHOCTpaHHBIM HAJOTOBBIM OpraHaM M HWHOCTPAaHHBIM HAJIOTOBBIM areHTawm,
YCTaHOBJICHHON JEWCTBYIOIIMM 3aKOHOAATENBCTBOM M MEXIYHApOIHBIMH CONJIALICHUSMH, a
Takke 00 O0O0sM3aHHOCTM YyBeAOMJIEHHS baHKOM NpaBOOXpaHUTENBbHBIX OpPraHOB U
YIIOJIHOMOYEHHBIX TOCYAAPCTBEHHBIX OPraHOB O HapyIIEHHUSIX 3aKOHOAATeNbCTBa PecmyOnmku
Kasaxcran, nonmynienneix Kimmenrom.

99.  KuimeHT comnamaercs, 4To B cilyyae MOJydeHHUs baHKoM 3ampoca MHOCTPaHHOTO
OaHKa-KOPPECIOH/IEHTa, YYacTBYIOUIero B mpoBeaeHuu onepaunu Kmuenrta, bank Moxer
IOpeOCTaBUTh BCE HEOOXOAMMBIE CBEICHUS U Ppa3bsCHEHUS, Kacalolluecs Omepaluu u
y4acTBYIOIIMX B Hel jull. Eciam baHk He pacronaraer 3amnpanmmBaeMbIMU CBEACHUSAMH, KineHT
00s13aH Npe1oCcTaBUTh baHKy Takue CBeACHUs, pa3bsICHEHUS MM JOKYMEHTHI B IOJTHOM 00beMe U
B CPOK, OIIpe/IeNIeHHbIN baHKkoM.

100. KnueHt obs3aH npenoctaBuTh B baHk 1o ero TpeOOBaHHIO U B yCTAHOBJICHHBIE
CPOKHM JIOKYMEHTBI, MOATBEPKIAIOIIIe O0OOCHOBAHHOCTh NPOBEACHMs IUIarexka (mepeBona) U
OCYILECTBJIEHUS] BAJIOTHBIX oONepanuidl (KOMMM JOrOBOPOB M (WJIM) KOHTPAKTOB, W (WJIM)
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COIVIAIICHWA W T. M., @ TAKXKE€ COOTBETCTBYIOUINE THCHMEHHBIC TOSCHEHHUs), 10 HCTOYHHKY
MIPOUCXOXKICHHUSI ICHET U UX [EJICBOMY HCIOJIb30BaHUIO.

101. KuwmeHT o00s3aH mpenoctaBuTh baHKy CBeNEHUS, pa3bsCHEHUS WM JIOKYMEHTHI,
NOATBEpKIaroIre 000CHOBaHHOCTH IJIaTEXa MITH MEPEBO/a B JIIOOOH BAIIIOTE, a TAKKE CBEJCHUS,
pa3bsACHEHHUsI U IOKYMEHTHI 10 3alIPOCy HHOCTPAHHOTO OaHKa-KOPPECTIOHACHTA, YYACTBYIOIIETO B
npoBeAcHUH onepanuy KimeHTa B ”HOCTPaHHOH BATIOTE.

102. KiwmeHT cornamaercs, 4To baHK He HECeT OTBETCTBEHHOCTH B CIIy4ae BO3Bpara
0aHKOM-KOPPECIOHICHTOM IUIareka (IepeBoaa), OTHpaBieHHOro KIIMEeHTOM ¢ HEKOPPEKTHBIMU
pekBusutamu, Ha Cuer KiimeHTa B MHOCTPaHHOH BaJOTE 32 MUHYCOM KOMHCCHH, YIEpKaHHBIX
0aHKaMU-KOPPECTIOHICHTAMU.

103. KimeHT HeceT OTBETCTBEHHOCTH 3a MPEOCTABICHUE CBEICHUI U IOKYMEHTOB 10
BAJFOTHBIM OIIEPAIIHSIM, COBEPIIICHHBIM C UCIOJIB30BAaHUEM IJIATEKHOW KAPTOYKH, BHIMYIIICHHON
baHkoM, B CpOKH, YCTaHOBJICHHBIC BAJIFOTHBIM 3aKOHOAATENLCTBOM Pecryonmku KazaxcraH.

104. bank BmpaBe 3ampammBath Yy KimWeHTa JOKYMEHTBHI, ITOATBEPKIAOIINE
00O0CHOBaHHOCTh M 3KOHOMHYECKYIO II€JIeCO00Pa3HOCTh MPOBENCHHS IUIaTexa (TepeBona) u
BAJIOTHBIX OMNEpaluii, B TOM 4HCIE TPHHATAC BaJIIOTHBIX JIOTOBOpPOB. B  ciydae
HECBOCBPEMEHHOTO  IMPEJOCTABJICHUSI  3aTpeOOBaHHBIX baHKOM  JOKYMEHTOB ©  (WJIH)
MPEJCTABICHUS HEKOPPEKTHOTO MMaKeTa JIOKYMEHTOB, HEOOXOMUMBIX JUISI MCIIONHEHUS IIaTexa
(mepeBozia), TUIaTexk (MEePEeBO/T) UCHIOTHSCTCS B ICHB MPEIOCTABICHUSI ATHX JIOKYMEHTOB.

§ 5. Tlopsinok npoBeaeHNsi KOHBEPTANMH

105. KumeHT 00s3aH CcOOMIONAaTh NEHCTBYIOIIEE 3aKOHOAATEIBCTBO IPH MPOBEICHUH
KoHBepranuu. KoHBepranus ocymecTBiIseTcs B Ipeenax ocrarka aeHer Ha Cuete Ha OCHOBaHUU
HaJIeXKamuM o0pa3oM opopMIIEHHOTO ykazanus Kimenra.

106. KnueHT BIpaBe 10 CBOEMY YCMOTPEHMIO YINOJHOMOYHUTh BaHK Ha KOHBEpTalMIO
nener kak Ha Cuerte, Tak u ¢ yuactuem Cuera u Jpyrux OaHKOBCKHX CUETOB, OTKPBITHIX B baHke,
U3 ofHOH BamoThl B Apyryro. Ilogauelt coorBeTcTBYyrOIIEro ykazaHus KimeHT mpenocraBiser
banky mpsimoe m 0e3yClIOBHOE coriache Ha M3bSTHE CyMMBI, TOAJIeKalleld KOHBEpTAlluH, Ha
OCHOBAaHMH IUIATEKHOTO Opepa MmyTeM npsMoro gedetoBanus Cuera.

107. baHK, B COOTBETCTBHH C JCHCTBYIOUIMM 3aKOHOAATEILCTBOM, IPEIOCTABISIET
YCIYTH MO0 KOHBEPTALMH 10 KypCy, YCTAaHOBIEHHOMY BaHKOM Ha MOMEHT OKa3aHHs YCIyTH WM
coBepmieHust omepanud. Kypc KOHBEpTalMl COOTBETCTBYET KypCy TMOKYIIKH/TIPOJaKu
O0e3HaMMYHOM BamiOThHl, JAelcTBytomeMy B banke Ha JeHp okasaHus ycayrd. Kype
MOKYIIKH/TIPOJIAKH O€3HATMYHON BATIOTHI MOXKET U3MEHSTHCS baHKOM B T€UEHHE OTEePaiMOHHOTO
JIHS B 3aBUCUMOCTHU OT CUTYaIlMH Ha PhIHKE.

108. Crucok BadiOT, KOTOphIE MOTYT OBITh HCIIONB30BAaHBI IJIsi KOHBepTanuu, baHk
yCTaHABJIMBAET CAMOCTOATEIBHO U MOXKET U3MEHSTh €r0 10 CBOEMY YCMOTPEHHUIO.

108-1. KonBepranus npeacrasiser codoi clienky ooMeHa BamoT (capd) U coBepIiaercs
o Kypcy, coobueHHoMy KiMeHTy 10 coBepleHus: onepaiuu Jubo onpeaenMoMy o 3apaHee
packpbiTeiM TipaBwiaM banka wim MIIC. Crmcanue OmHOM BaJIOTHI M 3a4MCIICHHUE JIUOO
HalpaBJIeHHE JPYrod BaJlIOThl OCYIECTBIISIOTCS OAHOBPEMEHHO B paMKaxX €IWHOW pacueTHOM
orepanuu. CooTBeTcTByroNHE 3anmucu 1o CueraMm NMPHU3HAOTCS KOHCTPYKTHBHBIM BIIAJCHUEM
(xabn xykmu). TexHomoruueckuit cpok knupuHra u pacueroB MIIC He MOXeT MCIOJIb30BaThCS
JUTSL 3aKJIFOYCHHUST CaMOCTOSTENBHON (OPBApIAHON CHENKH, HAUYUCIICHUS JOXOAa 3a BpEMS WA
U3MEHEHHUs yxkKe 3a()UKCUPOBAHHOTO 0053aTeIbCTBA IO OOMEHY BaJIIOT.

§ 6. Ilopsinok mpoBeaeHUs KACCOBBIX ONepanuii

109. Onepanuu banka ¢ HATMYHBIME JIEHBTAMH BKJIIOYAIOT TIPUEM, TIEPECUET, pa3MeH,
BbIJJayy OAQHKHOT M MOHET, HaxOIsAIIMXcs B OOpalleHMH B HAIMOHAJBHOW M HMHOCTpPAaHHOH
BaJIIOTaX.
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110. [etictBus banka mpu mpueme, mepecdere, pa3MEeHE W BbIJade HAIWYHBIX JCHET
Knuenrty omnpenenstoTcss ACUCTBYIOIIUM 3aKOHOAATEIBCTBOM M BHYTPEHHUMH JIOKYMEHTaMHU
banka, peraMeHTHPYIOIUMHU MTPOLECCHl KACCOBOTo 00cmykuBaHusi KimeHTos.

111. bank B3uMMaeT 3a OKa3aHHbIE YCIYTd KOMHUCCHOHHOE BO3HArpaKICHHE B
cootBeTcTBUM ¢ Tapudamu banka mytem mpsmoro nederoBanus Cuera aubO IMyTeM B3UMaHUS
HaJIMYHbIX AeHer Kinenra.

112. Beigaua HanmuuHbIX AeHer KiHMeHTy ocyliecTBisieTcss B Ipelenax JOCTYIHOIO
ocrarka Ha Cyere ¢ y4yeTOM CyMMbl KOMHCCHOHHOIO BO3HarpaxjaeHus banka, moanexaiieit
yILIaTe B CBSA3M C BbIa4€i IEHET, MPU OTCYTCTBUU OTpaHUYEHU B pacniopsbkeHund C4eTom, B TOM
YKClie B CUJIy TpeOOBaHUMN JEHCTBYIOIIETO 3aKOHOAATeIbCTBA. Onepalus mo BblJIaue€ HATMYHBIX
neHer KiumenTty ocyuiecTBisieTcs Ha OCHOBAaHMM HaJUIeKalluM o00pazoM 0o(OpMIEHHOTO
pacxXxoAHOI0 KacCOBOI'0O Opaepa.

113. Bsigaua HanMuHBIX JeHer KineHTy oCcylecTBIseTcs Mo NpeIBapuTeIbHON 3asBKe
Ha MOJIYy4eHHE HAJIMYHBIX JEHET, IpeacTaBieHHol KiineHToM He mo3gHee oqHOro paboyero JHs
JI0 BBIJIAYM HAJTMYHBIX JICHET B COOTBETCTBUH C TPEOOBAHUSMU JICHCTBYIOIIETO 3aKOHOAATEIbCTBA
¥ BHYTPEHHUMH JIOKyMEeHTaMu baHka.

114. Tlpuem HanuyHbIX AeHer bankom ocyiecTBiseTcs:

1) rpu nonoHeHnu CyeTa yepe3 onepalroHHyko Kaccy ¢unuana (otaenenus) banka
— Ha OCHOBAaHMU MPUXOJHOTO KAaCCOBOTO JOKYMEHTA 3alOJIHEHHOTO U MoAmnucaHHoro Kiuenrtom
unu [Tosepennsim Kinenra;

2) npu nononHeHnu Cuera yepes eKTpoHHbIe TepMuHaibl (JT)/6aHnkoMaTsl — Mpu
(GhopMHUPOBAHNHU COOTBETCTBYIOIIMX TOATBEPKIAIOIINX TOKYMEHTOB.

115. KunwueHt BmpaBe MoJyuyaTh HaJUYHBIE IEHBI'H B HAI[MOHAJIBHOW BAJIOTE CO CBOETO
Cuera B mpezenax ocrarka cpeacts Ha Cuere myTeM 0(OopMIIEHHS PACXOIHOTO KaCCOBOTO Oplepa
npu oOparieHuu B ¢puauan (otaeneHue) banka.

116. Ilpu cHATHHW JEHET B HAIMOHAIHHONH M MHOCTPAHHOH BAJIOTE C MCIIOIb30BAHUEM
pacxofgHoOro kaccoBoro opzepa KmmeHT o0s3aH mpemocTaBuTh paboTHUKY baHka opurunHan
JOKYMEHTA, YIOCTOBEPSAIONIETO JIMYHOCTh, JHOO TPEACTAaBUTh IHPpPOBOE H300pakeHHE
JOKYMEHTa, YIOCTOBEPSIONIEr0 JTHYHOCTh, MOCPEACTBOM O(HIIMAIBLHOTO cepBHUca IUGPOBHIX
JTOKYMEHTOB.

117. CHumarp JeHbI'M B HAlIMOHAJIBHON M MHOCTPAHHOW BaJIOTE€ C HCIOJIb30BAaHUEM
PacXoJHOTO KaCCOBOTO opJiepa MOTyT TosibKO KineHT vin ero IloBepeHHbIN.

§ 7. IlpmeM HaJIMYHBIX JeHET MOCPEACTBOM NIEKTPOHHOrO TepmuHaaa (IT)

118. bank ocyuiecTsiseT npueM Halu4HbIX JeHer y Kinenrta yepe3 OT n1st 3auncieHust
ux Ha 6ankoBckuil Cuet Knuenra.

119. TIlomonuenue Cueta Knuentom nocpeactsom I T npousBoautcs myreM BBoga MNH
u Homepa OankoBckoro cueta (MUK) Knuenta Ha sxpane OT. KiiueHT HeceT OTBETCTBEHHOCTD 3a
KoppekTHoe yka3zanue csoero MMH u MUK.

120. Tlocne BHecenms KimeHTOM HaTWYHBIX JeHEr B KymiopomnpueMHUK OT
OCYILIECTBIISIETCSI aBTOMAaTUYECKHUIl MepecyeT JACHEr ¢ MOCIEeIYIOUINM 3a4uCciIeHneM (aKTUYeCKU
nepecuntanHo cyMMbl Ha Cuet Kimmenra. [logrBepxaenneM npussatus aexer yepes JT saBusercs
KOHTPOJIbHBIN Y€K, pacrieuyaTaHHbIN MOCIIE BHECEHUS HAIMUHBIX JieHer KumeHToM.

121. KimeHT HeceT OTBETCTBEHHOCTS 3a IpefocTaBieHue goctymna k DT onpeneneHHbIM
ero [loBepeHHBIM, AEWCTBYIOIIMM Ha OCHOBAaHMM J0BepeHHOCTHM KimeHTa M (MiIM) HMHBIX
COOTBETCTBYIOUIMX JIOKYMEHTOB B  COOTBETCTBMM C TpeOOBaHMSIMH  JEHCTBYIOIIETO
3aKOHOZATEIIbCTBA.

122. KunwmeHT 3aBepsieT, uTo Oneparuu, mpoBoaumseie yepe3 DT, He cBsi3aHbI U (MIIN) HE
OyayT B JaJibHEHIIEM CBS3aHBbI C:
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1) COBEpILICHUEM OIlepanuid WM CHENOK, HampaBlIeHHBIX Ha o0xon W (Win)
HEUCTIOJHEHHE TPEOOBAHUM, MPETYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEIHCTBOM, B TOM YHCIIS
B oomactu I1OJl/®T, mexaynaponubix skoHomudeckux cankumii CIIIA, EBpomneiickoro corosa,
OOH, Benuxobpuranuu u (mnu) tpedoBanuii [IpaBui 06 001muUX yCciIoBuUsX;

2) neranu3anuei  (OTMBIBAHHEM) JOXOJOB, IIOJIYYEHHBIX MPECTYINHBIM IIyTeM,
(buHAHCUPOBAaHUEM TeppopusMa, GUHAHCUPOBAHUEM PACIIPOCTPAHCHHSI OPYKHSI MACCOBOTO
YHUUTOXECHHS UITU SKCTPEMHUCTCKOM ESTEIIbHOCTH, @ TAK)KE HHBIM TOCOOHUYECTBOM TEPPOPUZMY
WJIU DKCTPEMU3MY;

3) OCYILECTBIIEHUEM HE3aKOHHOM, MPOTUBOIPABHON WJIN MPECTYTHOU 1€ATEIbHOCTH,
3aMnpeleHHON AeUCTBYIOIUM 3aKOHOAATeNIbCTBOM U HopMaMu U nipuHiunamu [lapuara.

123. 9T no3zBonser Knnenrty nony4ars miaTexHble yCIIyTH, IpeocTaBisieMble bankom,
10 MPUEMY HAJIMYHBIX JICHET U uX 3auncieHuto Ha Cuer Kinenra.

124. 3a uckilO4EeHHEM CIIydaeB, MPSMO MPEeIyCMOTPEHHBIX J(OoroBOopoM, 3aduciieHue
HanuuHbIX AeHer Knuenra, npunateix yepe3 DT, nHa Cuer Knmenra npousBogurcs bankom B
ABTOMAaTUYECKOM PEXHME B TOT )K€ OINEPAllMOHHBINA JI€Hb, B KOTOPBIA HAJUYHbIC ACHBIU OBLIU
npuATel OT. C MmomeHTa 3aunciienus AeHer Ha CueT KimeHTa OH MOXET pacrnopsiKarbCsi STUMU
CpencTBamH.

125. B cayyasx, korma onepanus depe3 DT Obuia 3aBepiieHa, HO JACHBIM HE OBLIH
3auncnensl Ha Cuet Knnenra, nubo eciu onepaius He ObUIa 3aBepIlIeHa, HO HAIUYHBIC IEHBIU
Ot BHeceHbI B JT, WM eciau KOHTPOJIBHBIM Y€K He ObUT BBIJAH TOCJIE BHECCHHS HaJTUYHBIX
neHer, KimueHT BipaBe HanpaBuTh B baHk mucbMeHHOE 0OpallieHue Al PACCMOTPEHHSI AUCTTYTHON
CUTYalIUH.

126. DOnexktpoHHBIE AOKYMEHTHI, XpaHsmmecs y banka u Knunenta u cBs3aHHBIE C
obcnyxuBanrem Kimenra mocpeactBom T, Bkirouas JAOKYMEHTHI, CQOPMHpPOBaHHBIC C
ucnonbszoBaHueM DT, mpupaBHUBAIOTCS K JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJIE U MOTYT CIY>KUTh
JI0Ka3aTeJIbCTBOM COBEPILIEHUS ONEparfid.

127. Ilperensun KiueHTta, BO3HHMKAIOIIME B TMPOILECCE MPEAOCTABICHUS YCIYT
nocpenctBoM OT, a Takxke MUChMa Ha pacCMOTPEHHE AUCITYTHOM cuTyanun bank paccMmarpuBaer
B TOpSAJKE M CPOKHM, YCTAHOBJIICHHbIE BHYTPEHHUMH JIOKyMEHTaMu baHka u JeicTByrOIIUM
3aKOHOJaTeIbCTBOM.

128. TIlocne unkaccanuu DT, B cyyae BBISBICHHS PACXOXKACHUN MEXKIY (aKkTHUECKON
CyMMOU JIeHeT, HaxomauBIKXcs B DT, U TaHHBIMU MHKACCATOPCKOTO YeKa YIOIHOMOYEHHOE JIMIIO
banka unm AreHta cocTaBiIsIeT COOTBETCTBYIONIUM aKT ¢ yKazaHHWEM JaHHbIX KiuenTa, Homepa u
Mecta ycTaHOBKM OT, BpeMeHM IpueMa HaJu4yHbIX JeHer depe3d T, yKa3zaHHOTO B
MHKACCAaTOPCKOM YeKe, U (PaKTUUECKON CyMMBI JICHET.

129. Tlpu BO3HUKHOBEHUH pacxoxkAeHUi baHk MPOBOAUT cienyromue AeCTBUS:

1) ecnu cymma JneHer, 3auucieHHas bankom nHa Cuer Knumenra mocpenctsom OT,
mpeBbIIaeT (PakTHUECKyl0 CyMMY JI€HET, HaxoauBIIytocs B wuHKaccupoBanHoM OT, bank
CIHUCBIBa€T CYMMY pasHULbI ImyTeMm mpsimoro jaeberoBanust Cuera Kimenrta. B ciyuae
HeZoCcTarouHocTU cpenctB Ha Cuete KimenTa a1 noramieHus yka3aHHOW pa3HUIlbl baHk BripaBe
CIIMCATh HEJOCTAIOIIYIO CYMMY JI€HET MyTeM MpsIMOTO Je0eTOBaHUS JIIOOBIX APYTUX O0aHKOBCKHX
cuetoB Kinenra, oTKpbIThIX B baHke.

2) B CJydae HEJAOCTAaTOYHOCTH WJIM OTCYTCTBHS JIEHET HAa TaKMX OAHKOBCKHX CUETax
Knuenra bank BnpaBe MpHOCTAaHOBUTH OKa3aHWE yCIyrd mo J(oroBopy J0 MOMEHTa IOJHOIO
norameHus KnueHTom 3a10KeHHOCTH, BO3HUKIIEH 110 J[oroBopy.

3) B CJIy4yae eCiiu CyMMa JieHerT, 3auncienHas bankom Ha Cuer Knnenra nocpeactsom
OT, menbie QakTHyeckol CyMMBI JEHET, HaxonauBinelcs B WHKaccupoBanHoM DT, bank
nonosnHsier Cuer Kiinenta Ha cymMMy BO3HUKILIEH Pa3HULIBI.

130. 3Baumcnenme cymmsl neHer Ha Cuer Kimenta mocpeactBom DT moarBepikaaeTcs
CBEICHUSMH, W3IIOKEHHBIMU B HH(popmanmoHHOM ueke KimeHTa, MHKaccaropckoM 4Yeke |
Bbinucke co Cuera Knuenra.
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131. Kmment/IloBepennsiii 00s3yeTcs 3arpyarb B DT TONBKO IEHBIM B HAIIMOHATIBHOMN
BAJIIOTE M HE UCIIOIB30BATh MOJIebHbIE OaHKHOTHI. B ciiydae BHecenus Kimnentom/IloBepenHbiit
NOJICNbHBIX OaHKHOT OTBETCTBEHHOCTh HACTYNaeT B COOTBETCTBUM C JICHCTBYIOLIUM
3aKOHOJaTeIbCTBOM.

132. Ilpuem nHanuuHbIX aeHer yepe3 DT, 3auncieHue JE€HEr U CIUCAaHUE KOMUCCHUI CO
CuetoB KimnenTa npon3BosaTCs B HAllMOHAJIBHOW BaJIIOTE.

133. bank npoBoauT Kparkuii HHCTpYKTaK Knuenty/IloBepeHHbIN 10 yciyre mpuema
HaJIMYHBIX JEHET U X 3auuciieHnto Ha Cuer ¢ npuMmenenueM OT npu xenanuu Knuenra.

§ 8. Bpimmcku/cnpaBku/MHpOpMALUA 10 0AHKOBCKOMY CYETY

134. bank moxer npenoctasiaTh Kimenty/IloBepeHHoMy Bbimucku no Cuery 1o
TpeOOBAaHUIO OAHUM U3 CIEAYIOIIUX CIIOCOOO0B!

1) yTeM JIMYHOIO BpydeHus npu nocemeHud banka; npu 31oM  CTOpOHBI
COIVIalIatoTCs, YTO (PAKT BBIJAYM BBITUCKU HE TpeOyeT JOKYMEHTAJIBLHOTO IMOATBEPKICHHUS B
Ka)XJIOM Cllyyae;

2) B AJIEKTPOHHOM BHjI€ Yepe3 MoOuabHOE PUIIOKEHHUE;

3) IIyTeM OTIPAaBKU Ha ajgpec 3NIEeKTpOHHOM mouthl KiumeHrta, KOTOpbIM nmeercs y
banka.

135. Bemmucka mpemocraBisercs 1o (opMe, COOTBETCTBYIOIIEH TpeOOBaHUSIM
JIEMCTBYIONIETO 3aKOHOAATENIbCTBA W BHYTPEHHHUMH JIOKyMeHTamMu baHka, W sBISeTCA
JIOCTAaTOYHBIM J1I0Ka3aTeIbCTBOM TOTO, YTO YKa3aHHBIE B HEW Olepaluu UMEIH MECTO.

136. CnpaBku 1mo OGaHKOBCKMM cdyetam KIMEHTa MpemoCTaBISIOTCS IO €ro 3arpocy,
HOCTYNUBLIEMY Ha OyMa)KHOM HOCHUTENEe WM C HUCHOJIb30BaHHEM MOOMIIBHOIO NPHIIOKEHHUS.
CripaBku Ha OyMa)KHOM HOCHTEJNE BbIatoTcs pabotHrnkoM banka Kiuenrty/IloBepeHHOMY.

137. CopaBku no OaHKOBcKUM cueTam KiMeHTa Take MOT'YT HpPedOoCTaBIATHCA I10
3aMpocy YHNOJHOMOYEHHOTO OpraHa/JIHila MM Jpyroro OaHka Ha OyMa)KHOM HOCHTENE C
coOiroieHueM TpeOoBaHMM JEHCTBYIOLIET0 3aKOHOAATENbCTBA IO (opMme, YCTaHOBJIEHHOU
JEHCTBYIONINM 3aKOHOIATEITLCTBOM.

138. KnwueHt Bmpase moiy4yars MHGOPMALMIO O TEKYyIleM ocTaTke cpeincTB Ha Cuere,
OTIepalusX 10 HEMY, HAIIPABIIATH 3asiBIICHHSI HA BBIZAYY CIIPABOK, CAMOCTOSATENLHO (DOPMUPOBATH
BBINKCKH 32 JIF00OH NIeprol BpEMEHU OCPEICTBOM MOOMIBHOTO MPUI0KEHHS.

139. Kunwment BmpaBe momydarh 1o TenedoHy WHPOpMamuio o cocrosHuu Cuera,
NPOBEJICHHBIX ONepalnusx M ocTaTkax JeHer Ha Cyere Mpu YCIOBUHU COOOIIEHUS MH(popManuu,
ONpeIeTIeHHON B HacTosAmeM Jlorosope.

140. KnueHT BmpaBe noiydarb WHGOpPMALUIO 000 BCEX OMepanusx, IPOBOAUMBIX IO
Cuety, B MOMEHT UX coBepleHus nocpenctsoM SMS-unpopmupoanus/Push-yBegomnenus (npu
noAKII0YeHnH yeiyru SMS-unpopmuposanus/Push-yBenomienus).

141. KnumeHT JAOKEH TMpOBEPATh BCHO KOPPECIOHACHLNIO (BBIMHMCKH, CIIPaBKH,
IUIaTEeKHbIE JOKYMEHTBI, IOJITBEPKACHUS U JIH00YI0 HHYIO MH(OpMaIHIo), MOTydeHHyto oT baHka,
cpasy nocie ee nomyueHus. KiimeHT Takxe 00s13aH MpOBEPSTH MPAaBIIIBHOCTD HCITOMHEeHNs: bankoM
ero ykasaHui B oTHomeHuH Cuera. [Ipum oOHapyKeHMHM HETOYHOCTEH W/WIIM HEMOIHOTro
ucronHeHus: KiimeHT nomKeH HeMeUIeHHO yBEJOMUTh 00 3ToM baHK.

142. Bemmucku, odopmieHHble  baHkoM — HamiexxamuM — 00pa3oM,  UMEIOT
JIOKa3aTeNIbCTBCHHYIO CHITY, B KJIIMEHT cumTaeTcs OCBEIOMIICHHBIM O BO3MOXKHBIX OIMOKax. B
ciyuyae, ecnu KiMeHT He 3asBHJI O TakMX OIIMOKAax, OH HE MOXET YTBEpKIaTb O CBOEH
HEOCBEIOMIICHHOCTH O HHX.

143. KnueHT npuHUMaeT Ha ce0si OTBETCTBEHHOCTD U BCE BO3MOXHBIE PUCKH, CBSI3aHHbIE
C OTKa30M OT IOJyYeHHs BBIMHCOK W WHOW WH(popMmarmu mo Cyery, a Takke ¢ HETOYHBIM
yKa3aHHEM CBOMX PEKBU3UTOB MJIM HECBOEBPEMEHHBIM yBefoMiieHHeM baHka 00 UX U3MEHEHUH.
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144, KnmeHT cornamaeTcs, 4To noyryaeHue nadopmaruu o Caere v onepanusix mo Hemy
yepe3 MoOwinbHOe mpuinoxenue/ SMS-undopmupoBanue OyAeT MPaBOMEPHO U IOPUIUYECKU
9KBHUBAJCHTHO IMOJYYCHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTENE, 3aBEPEHHBIX IOIIUCIMU
YIOJIHOMOYCHHBIX JIMI] banka u OTTHCKOM ITeUaTH.

§9. VBenomiieHMS U HCNOJIb30BAHUE CPEACTB ONIEPATUBHOM CBSA3M

145. Bce cooOmieHusi, yBEIOMJICHHUS, JOKYMEHTBI, KOPPECIOHJICHIIMS U HWHas
uH(popMaIus (1aree COBMECTHO — YBEIOMIICHHS ), TIPEAYCMOTPEHHBIC HACTOSIIUM J[OTOBOpOM,
HanpapisoTes bankom KimeHTy oHUM M3 CIIEAYIONUX CIIOCOOOB:

1) BpyueHue iuuHO KiumeHty paboTHukoM baHka wim depe3 KypbepCKYHO/HHYIO
ciyxO0y MMoJ] paciucKy O MONyICHUH;

2) OTIIpaBKa IO DJCKTPOHHOW TMOYTE WM 4Yepe3 KYPbEepCKYIO/MHYIO CIy)Oy C
YBEIOMJICHHUEM O MOJYYCHUH WK Oe3 TAKOBOTO;

3) OTHpaBKa II0 3JCKTPOHHOW TOYTE C ABTOMATHYECKUM IOATBEP)KIACHUEM O
HOJIYYCHHUH C TIOMOIIIBIO TIPOTPAMMHO-TEXHHYECKHUX CPEICTB;

4) JoBelieHne 10 cBeleHus KimeHTa 4epe3 cpeicTBa MaccOBOM MH(pOpMAIMU HIIH

pa3MmerieHue B opucax (OnepalvoHHbIX OTAeNeHusX) baHka, a Takke myrem onyOIMKOBaHUS Ha
Caiite banka;

5) BHECEHHE JIOTOJIHUTEIbHON HH(POpMAIINH B BBITTUCKY 10 Cyery;

6) yCTHOE cooOmIeHrne 1o TeleOHy C HCIHOIb30BAHUEM TOPOJICKON WIIM COTOBOM
CBsI3U ¢ oopmiieHHEM TeJedOHOrpaMMBbI MM 0e3 TAKOBOTO, a TaKXKe C 3alHChI0 pPa3roBopa UIu
0e3 Hee.

7) nocpenactBoM SMS-coobmienuit uwnu  Push-yBenomienuit uepes MoOunbHoe
IPUJIOKEHHE.

145-1. B cnyuae mepemaun KiveHTOM mNepcoHaNbHBIX JaHHBIX baHKy MO OTKPBITHIM
KaHajaM  CBsSI3M, BKJIIOYash TpPAaHCIpaHWYHYIO  mepeaady, KiHMeHT oco3HaeT  puCK
HECAHKIIMOHUPOBAHHOTO TOJY4YeHHs] WH(OpPMAlMU TPETPUMHU JUMIAMU U MPUHUMAET Ha ceOs
JTAHHBIN PUCK.

146. Knment yBemomisier baHk moOcpeacTBOM Iepefadyd MUCHbMEHHBIX 3asBICHUH,
3aMpoCoOB U M3BEIIEHUH 10 aapecy, ykazanHomy Ha Caiite banka, Tu00 JMYHO MpU MTOCEUICHUN
banka.

147. B cnyyae U3MEHEHMsI KOHTAKTHBIX JaHHbIX CTOpPOHBI 00s3aHBl YBEAOMUTH JIPYT
Jpyra He mo3/Hee 2 (ByX) KaJleHIapHbIX JHEH ¢ MOMEHTA U3MEHEHMsI, €CJIM HHOW CPOK He yKa3aH
B /lorosope.

148. Ecmm KnueHnt He yBenoMun bank 00 M3MEHEHMM CBOMX KOHTAKTHBIX IAHHBIX,
VYBeOMIIEHHS CUMTAIOTCSl HAaNpaBiICHHBIMU HaJJieXkalluM 00pa3oM Ha MOCIEAHUNA HM3BECTHBIN
ajipec UM HoMep TenedoHa, yka3aHHble B 6a3e JaHHbIX baHka.

149. bank He HeceT OTBETCTBEHHOCTH 3a YyObITKM KimeHTa, BO3HUKIIHE WH3-3a
HENOJNYy4YeHUs] WM HECBOEBPEMEHHOIO IIOJIyYEHHUs  YBEIOMJIEHMH, a Takke M3-3a
HECAaHKIIMOHUPOBAHHOTO JIOCTYIA K OTIPaBIEHHON MH(pOpMAaINK, BEI3BAHHOTO cO0OsIMH B paboTe
CPEICTB CBSI3M, JIEHCTBUAMHU TPETHUX JIMI WIN IperocTaBileHneM KIIMEHTOM HeZO0CTOBEPHBIX
KOHTAKTHBIX JJAHHbIX.

§ 10. TIIpasa u o6si3annocTu Kiimenra
150. KuueHTt Bnpase:

1) CaMOCTOSITENIbHO pacropspKaThCsi AeHbramMu Ha Cdere B COOTBETCTBUHU C
JloroBopom u 3akoHonarenscTBOM Pecmybnuku Kazaxcran;
2) WCIIONh30BaTh Bce (POPMBI OC3HAMYHBIX PACUETOB M OMEPANNil ¢ HATUYHBIMU

JACHbI'aMH Ha YCJIOBUAX, YCTAHOBJICHHBIX Z[OFOBOpOM n ﬂeﬁCTBYIOLHHM 3aKOHOAATCIbCTBOM,
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3) naBaTh baHKy yka3aHHs O MPOBEICHUM OIEpaIfii B TMpeieiax ocTarka JIeHeT Ha
Cdere B TCYCHUE ONEPAIIOHHOTO JIHS;

4) 3HaKOMHUTbCs ¢ Tapudamu banka;

5) nofaBaTh 3asBieHHEe O 3akpbiTHH Cuera B 000€ BpeMs, €ClIM HHOE He
npeaycMOoTpeHo JIoroBOpOM HITH IEHCTBYIOIIUM 3aKOHOAATEIIECTBOM;

6) M0/IaBaTh 3asBKU HA OTKPHITUE WM U3MECHEHHE YCIIOBHI OaHKOBCKHX MPOIYKTOB B
otaeneHnu banka, yepe3 MoOuibHOE pHIIOKeHHE (TIPH HATMYUU TEXHUYECKOH BO3ZMOXKHOCTH);

7) obpatutbess B bank ¢ 3asBinenuem mim depe3 Cailt/MoOwibHOE TPUIOKEHHE O
Boirrycke DLIIT (ecu Takasi BO3SMOXKHOCTB ITPEyCMOTPEHA BHYTPCHHUMH JIOKYMeHTaMu baHka),

8) €CIIM MHOE HE MPEAyCMOTPEHO BO BHYTPEHHHX JAOKyMeHTax baHka, UCIOIb30BaTh

OTP-xkon w/umu uHBIE HAESHTHU(QUKALMOHHBIE CPEICTBA JUIsl IMOANUCAHUA JTOKYMEHTOB IIpU
HOJYYCHUN JIEKTPOHHBIX OAHKOBCKHX YCIYI, 3@ HCKIIIOUCHMEM CIIy4aeB, KOIZa HEOOXOIUMO
SBUTBCS (IIPUCYTCTBOBATH) B oTAeNeHUE baHka;

9) [I0JIy4yaTb B ONEPALMOHHBIX OTAENEHUSAX baHka JOKYMEHTBHI, IOJATBEPKIAOLINE
OKa3aHHe OAHKOBCKOW yCIIyTH;

10) mpemocTaBUTH HPABO OTKPBITHS, 3aKkpbiTHsi CueToB, pacnopspkeHus Cueramu,
neHbramu Ha Cuerax, oIy4eHus BBINMUCOK (cripaBok 1o Cuery) no Cueram coemy [loBepeHHOMY
Ha OCHOBAHMHU JIOBEPEHHOCTH, a TAKXKE JIPYIMX JIOKYMEHTOB B COOTBETCTBUHU C TPEOOBaHUSMU
JIeMCTBYIOLIETO 3aKOHOATeNbCTBA U/UITM BHYTPEHHUMHU JOKyMeHTaMu banka.

151. KonaueHr 06s13aH:

1) MIPEIOCTARIIATh HAJISKAIIUM 00pa3oM o(hopMIICHHBIC JTOKYMEHTHI, UCTpeOyeMbIe
baHKOM B COOTBETCTBUHU C JIEHCTBYIOIMM 3aKOHOAATEILCTBOM, B TOM YHCJIE HEOOXOIUMBIE IS
ucnionHenus: bankom tpeboBannii 3akona o ITO/DT, ucnoaHeHUs: BHYTPEHHHUX IOKYMEHTOB
banka u JloroBopa, st oTkpeitusi Cuera, a Takke, IpU HEOOXOAMMOCTH, JJsl MPOBEAECHUS
onepanuii mo Cuery, a Takxe sl OCYIIECTBIEHUs cOopa, 00padOTKHU U Iepeladun MePCOHATBHBIX
nanHbix Knunenra B Hasorosble opranbl CIIA (Internal Revenue Service) B cooTBeTcTBUM C
tpeboBanusimu FATCA, B TOM 4rcIie TOCPEICTBOM YIOTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB
PecnyOnuku Kaszaxcran, a Takke B COOTBETCTBUU C TpeOOBaHUSAMH MHOIOCTOPOHHETO
COMIAIIEHUS KOMIIETEHTHBIX OpPraHOB 00 aBTOMaTH4eCcKOM oOMeHe nHpopmarreil 0 pUHAHCOBBIX
cuetax no Enunomy crannapry npenocranienus uidopmanuu (CRS);

2) omyauuBarh yciyru banka no Tapudam, nelicTByIOIMM Ha MOMEHT COBEPILEHUS
onepanuu 1no Cyery, OMTHOBPEMEHHO C COBEPILICHHEM COOTBETCTBYMOIIEH omepanuu no Cuety
IyTeM BHECEHHUS HAJMUYHBIX JIeHer B Kaccy baHka mnm oGecrneueHuss Ha Cyere CyMMBI JICHET,
HeoOxoaumon i omuiatsl Tapugos;

3) oopmiATh yKazaHuMs TO ocyllecTBieHui0 bankom onepanuii mo Cuery B
COOTBETCTBHUH C MPEIbIBISIEMbIMHI JAEHCTBYIOIINM 3aKOHO/IaTENIbCTBOM U baHkoM TpeboBaHUsAMU
Y TIPEJOCTABIIATh UX B TEUEHUE YCTAHOBIEHHOIO baHKOM onepannoHHOro 1Hs;

4) HECTH TIOJIHYIO OTBETCTBEHHOCTH 3a HMCIIOJIb30BaHME BCeX [LIaTe)HBIX KapTouek,
BBIJIaHHBIX 110 ero Cuery;

5) CBOEBPEMEHHO ¥ B TIOJTHOM 00BEME BBITTOIHATH CBOM 0053aTEICTBA, B TOM YHCIIE
noramarb 3aJJ0JKeHHOCTb 1o Cuery;

6) BO3MEILATh BCE Pacxo/ibl, MOHEeCeHHbIe bankoM 1o BuHe KineHra;

7) He3aMeUTMTENbHO YBEIOMIIATh baHk 00 yTepe u/uimu kpaxe WHGOPMALUU H/UIH

cpencts poctyma Kk Cyery, a Takyke 0 HECAHKIIMOHUPOBAHHOM JIOCTYIE TPEThUX JHIl K Cuery —
MOCPEJICTBOM MUCbMEHHOT0 MJIH YCTHOTO (10 TenedoHy) yBeaomiieHus o OnokupoBanuu Cuera B
COOTBETCTBUHU C HACTOAIIIUM JIOFOBOpOM.;

8) npenocTaBiaTh baHKy KaccoByo 3asBKY /151 orpeiesnienus norpedHocreit Knuenra
B HAJIMYHBIX JC€HbIax 3a OJUH OHepaHHOHHBIﬁ JC€Hb 10 npeﬂnonaraeMoffl JaTbl TOJYUYCHUA
HAJINYHBIX JeHer co Cuera, B ciaydae MPEBBIICHUS MPEANoiiaraéMoil CyMMbl CHATHUS JICHET CO
Cuera cBbimre 1 000 000 (o1HOTO MIITTMOHA) TEHT€ WIIM €T0 3KBUBAJIEHTA B UHOCTPAHHOM BaJIIOTE;
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9) MOCJI€ HMCTIOJIHEHUS IUIATeKHOTO JOKYMEHTA OIpeNessTh MPaBHIBHOCTh TaKOTO
WCTIOJTHEHUS W, B CIly4ae €ro OIMMUOOYHOrO HCIOIHEHHS, COOOmuUTh banky 00 oOHapyKeHHOM
omuOKe B TeueHHE 3 (Tpex) oneparmoOHHBIX JHEH MMocie 0OHaAPYKEHUS UCIIOIHEHHS OIITMOOYHOTO
rarexa (mepeBosia), Ho He mo3aHee 3 (Tpex) JET CO JHS UCIIOJHEHHUS OMTMO0YHOTO YKa3aHUs HIIH
HECAHKIIMOHUPOBAHHOTO TuIaTeXa M (WIM) mepeBoda JeHer. B coolOmeHuu 00 ommboYHOM
riarexe (mepeBoje) KimmeHToM yKa3bIBatoTCsl PEKBU3UTHI TIATSKHOTO JOKYMEHTA U BBISIBIICHHBIC
UM OLIMOOYHbIE PEKBU3UTHI;

10)  Bo3BparutTh baHKy OMIMOOYHO 3aYUCICHHYIO CymMMYy jAeHer Ha Cuer B TeueHue 2
(IByx) pabouux AHEH CO JTHS MOTYyYEHHS] COOTBETCTBYIOIIETO yBeIOMIICHUS OT baHka;

11)  npu U3MEHEHHH MECTa JKUTEIbCTBA, MepeMeHe (haMUInu, UMCHH, OTYECTBA (eCiu
OHO YKa3aHO B JJOKYMEHTE, yI0CTOBEPAIOIIEM JINYHOCTD), 3aMEHE JOKYMEHTOB, YJOCTOBEPSIFOIINX
JUYHOCTh, KOHTaKTHOW WHQOpPMAIMH, HCIONB3YeMOW s CBsism ¢ KIMEHTOM W/Wiau ero
[ToBepenHubiM, U criocoba cBsi3u, cOOOMUTH baHKy 0 TakuX M3MEHEHUSX B CpPOK He mo3aHee 15
(msTHaMUATH) pabOYUX THEH CO JHS PEerucTpaluy TaKuX W3MEHEHHH. B ciydyae He W3BEIICHHS
W/WJIM HECBOEBPEMEHHOI'O U3BEIICHUS OTBETCTBEHHOCTh 32 BOSMOXKHBIE ITOCIIEICTBUS, CBSI3aHHBIC
¢ ucnionmaenneM Jlorosopa, Hecet KineHT;

12)  naBarb ykaszanus banky 00 ocymiecTBieHuu oneparuii mo Cuety ¢ npeabsBICHUEM
Ha/JIeXKAmUM 00pa3oM 0(OPMIICHHBIX JOKYMEHTOB/YKa3aHUW B COOTBETCTBUU C JICHCTBYIONITUM
3aKOHOAATEIHCTBOM M HACTOAIIUM J[0roBOpoM;

13)  yBenomuth baHk npu TpeIOCTaBICHHHM TPETHUM JIMIIAM IpaBa PaCIOPSHKCHHS
CuetomM, mpu 3aMeHEe JMI, YHNOJHOMOUYEHHBIX pacropsokarbesi CyeToM Ha OCHOBaHUU
JIOBEPEHHOCTH, Y TIPEJICTABUTh OPUTHHAIIBI JOKYMEHTOB, MTOJITBEPKIAIONINX TAKHE U3MCHCHUS, B
TeueHue 1 (omHoro) pabodero aHs. B ciydae HeHMCIONHEHUS/HEHAIJIEKAIIETO MCIIOIHEHUS
KimuenTom nopsijika yBeomiieHus, bank 0cBOOOK1aeTCs OT OTBETCTBEHHOCTH 32 YIIep0, KOTOPBIN
MOKET ObITh npuunHeH Kinuenry;

14)  camocTOSTENBHO y3HaBaTh 00 M3MEHEHHH TapudoB, UBMCHEHHH H JIOTOJHCHUH
ycnoBuit JloroBopa na Caiite banka u/unu B onepaniMoHHBIX 3anax ¢punnanos (oTaeneHuil) banka;

15)  He momyckaTh pacxXoJOBaHHE JICHET CBEPX CyMMbI COOCTBEHHBIX JeHer Ha CueTe .
B cnyuae pomymenus 3amomkeHHocTH KimeHT 00s3aH HEMEUIGHHO TOramiath CyMMY
JIONYIIIEHHOM 3a10JIKEHHOCTH.

§ 11. Ilpasa u o0s3anHOcTH Banka

152. Bank o0s3aH:

1) MIPOM3BOANTH HCIIOJIHEHUE YKa3aHus KimeHTa mocie mnpeaocTaBieHHs] BceX
JIOKYMEHTOB M CBEJCHMH HEOOXOAMMBIX Ul €ro COBEPILIEHUS B CPOKH, MPELyCMOTPEHHBIE
3akoHojarenbcTBOM PecnyOonuku Kazaxcran. Eciam  yciioBust HCIONHEHHS yKa3aHUsA O
IUIaTeXe/TIepeBojie ACHer SIBISIOTCS Uil baHKa HEBBIMOJHUMBIMH U UX COOJIOIEHHE MOXET
MOBJIEYb 3aJCPAKKY IJIaTeKa/IepeBOia JIEHET WK JOTOIHUTEIbHBIE 3aTparhl, To baHk B TeueHue
OTIEPALIMOHHOTO JHs 0053aH yBeAOMHTh 00 3ToM KineHra (nomyckaercs Kak MHCbMEHHOE (B TOM
yucie: SMS-unpopmupoBanue, Push-yBegomienus), Tak W yCTHOE YBEIOMJIEHHME), U B
JanbHelem nopydenue KimeHnra ucnonHsercss baHkoM ¢ y4eTomM HOBOHM 1aThl U BPEMEHM €TI0
MOCTYTUICHUS.

2) B Cllyyae MOCTYIUICHHs IUIATeKHOTO JIOKYMEHTa (yKa3zaHHs) IHOcje OKOHYAHUS
OTEpPAI[MOHHOTO JIHS, JHEM M BpPEMEHEM MPEAbsBICHUS IJIaTeXKHOrO JOKyMEHTa (yKa3zaHus)
CUMTAETCS CJIEAYIOIUI ONEPAllMOHHBIN I€Hb U BpeMs Hayajla 3TOro ONEpPalMOHHOIO JIHS.

3) B CpOK, TMPEIyCMOTPEHHBIN 3akoHomarenbcTBOM Pecnybnmuku Kazaxcran,
3a4uciATh Ha CueTr AeHbru, Mmocrynawmoumue B noib3y KimeHTta, kak B HaIM4HOM, Tak U B
Oe3HanmuuHON ¢dopme (TepedncieHrneM), Tpu TpenocTaBieHnd KIMEeHTOM COOTBETCTBYIOIIHMX
JIOKYMEHTOB B COOTBETCTBUU C TPEOOBAHUSAMH JECHCTBYIOIIETO 3aKOHOAATENbCTBA U BHYTPEHHUX
JIOKyMeHTOB baHka.
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4) obecreunTh COXpaHHOCTh M y4eT neHer Ha Cuere Kinenra.

5) MPEIOCTABIATh 0 TpeboBaHuto Knrenta nadopmanuo o cymme aeHer Ha Cuere
KrnveHTa v Mpou3BeICHHBIX ONepaIHsIX ITyTeM PeA0CTaBICHUS BHITUCKH 110 CUeTy.

6) rapaHTHpOBaTh OAHKOBCKYIO TaifHy MO COBepIIaeMbIM omepamusm mo Cuery u

MPEeIOCTaBIATh cripaBku o Cyery TpeTbuM JnuaM 0e3 coriacus KiueHTa TOJIBKO B CIIydasx,
MPEAYCMOTPEHHBIX JICUCTBYIOIIUM 3aKOHOAATEIHLCTBOM.

7) UCIIONHATh yKa3aHWs, NpeabsBicHHble K CueTy, B HOpSAIKE M OYEPEIHOCTH,
MPEyCMOTPEHHBIC IEHCTBYIONIUM 3aKOHOIaTeIbcTBOM Pecmyonuku Kaszaxcran;
8) MIPUHUMATh HE0OXOUMBIE MEPHI 110 3allKUTE ePCOHATILHBIX JaHHbIX KineHnrta u ero

[ToBepenHnoro (-biX), YCTaHOBJEHHBbIE 3aKkoHOAareabCcTBOM PecnyOnuku Kazaxcran o
MEPCOHANBHBIX JAHHBIX U UX 3alIUTEe, 00eCIeUYNBAIOLINE:

a) MpeA0TBpAIEHUE HECAaHKIIMOHUPOBAHHOTO JIOCTYIAa K MEPCOHAIbHBIM JaHHBIM,
OpUHUMas U CcOOM0Aasi HEOOXOAMMBIE MPABOBBIE, OPraHMW3AllMOHHBIE U TEXHUUYECKHE MEphl B
COOTBECTCTBUH C I[ef/'ICTByIOIJ_II/IM 3aKOHOAaTCJIIbCTBOM,

b) CBOEBpPEMEHHOE OOHapykeHHe (PAKTOB HECAaHKIMOHHUPOBAHHOTO JIOCTYyNa K
MEPCOHAJIBHBIM JAHHBIM, €CJIM TaKOH JOCTYI HE YIalOCh MIPEIOTBPATHUTh;
C) MUHUMU3ALNI0 HEOIAronpusTHBIX MOCIEICTBUN HECAHKIIMOHUPOBAHHOTO JJOCTYTIA

K IIEPCOHAJIbHBIM JJAHHBIM, BKJIIOUAsl YHUUTOKEHUE JAHHBIX B CITydae JOCTHHKCHHS 1IeJIM UX cOopa
U 00pabOTKM WM B MHBIX CIy4yasX, YCTaHOBIEHHBIX 3akoHoM PecnyOnuku Kazaxcran «O
MEPCOHAJIBHBIX TAHHBIX M UX 3aIUTEY;

d) npenocTaBieHre nudopmanuu, oTHocsecs Kk Kinenty (nmepcoHaibHbIM TaHHBIM
Kinuenra), B Teuenue 3 (Tpex) oneparmoHHbIX JHEH co AHS noiyueHus oopamenus Knuenra v
ero [loBepeHHOro, eciu MHBIE CPOKM HE MPEAYCMOTPEHBI 3aKOHOAATENbCTBOM PecmyOmuku
Kazaxcran. B cinyuyae oTkaza — npecTaBieHie MOTUBUPOBAaHHOIO OTBETA B TOT JK€ CPOK;

e) B TeueHue 1 (0gHOro) onepanruoHHOro JHS:

o U3MEHATh W (WIM) JOIOJIHATH TIePCOHANIbHBIE JaHHbIE Ha OCHOBAHHUU
COOTBETCTBYIOIIUX JIOKYMEHTOB, TIOATBEPXKIAIOMIUX HMX JOCTOBEPHOCTh, WM YHHYTOXKATh
NepPCOHANbHBIE TaHHbIE PU HEBO3MOKHOCTHU MX M3MEHEHUS U (WUJIH) JOTIOHEHUS;

o OJ0KHMpOBaTh MeEpCOHANbHbIE JaHHble KineHTa npu Hanuuuum HHGOpPMALUU O
HapyIIEHUHU yCIOBHM UxX coopa nu o0paboTKu;

. YHHYTOXKaTh NEpCOHAIBHBIC JaHHBIC B Cllydae MOATBEPKICHHS (akTa ux cOopa
WM 00pabOTKHU C HapylIEHHEM 3aKOHOIaTeIbCTBA MIIM B IPYTUX YCTAHOBJICHHBIX CIIydyasix;

o CHMMaTh OJIOKHPOBaHHME MEPCOHAIBHBIX JAaHHBIX MPHU HETOATBEPKIAECHUH (pakTa
HapylIeHUs YCIOBUM X cOopa u 00paboTKH.

9) 3akpbeITh Cuer B TeueHue 10 (J1ecsATH) ONMEpalMOHHBIX THEH CO JHS MOyYeHHS

3asBJICHUS O 3aKpbITMM OaHKOBCKOro cuera oT KimeHTta (eciau MHOW CpOK HE IPEeayCMOTpPEH
JIEMCTBYIOLINM 3aKOHOAATENILCTBOM), COIIaCHO (opMe, YTBEP)KICHHON baHKOM, pH OTCYTCTBUU
neno3uta B banke u (Wnm) 3amomkeHHOCTH Tiepen bankom mo [loroBopy u (Wiid) OTOBOPY
(bUHAHCUPOBaHMS/MHOMY JIOTOBOPY, AJIsi 00CITy>KUBaHMsI KOTOpOoro(-bIx) ucnonsiyercs Cuer. [pu
3TOM He JoIyckaeTcs 3akpeiTie Cuera Mpu HAJIMYMKM HEMCIIOJIHEHHBIX TpeOoBaHuil k CueTy uimmu
HECHSTBIX aKTOB O BPEMEHHOM OTPaHWYEHUH Ha paclopsKeHUE UMYIIECTBOM, pellieHU 1 (Min)
pacnopspKeHUN  YIIOJHOMOYEHHBIX TOCYAapCTBEHHBIX OpPraHOB U (WJIM) JOJDKHOCTHBIX JIUI[ O
IIPUOCTAHOBIIEHUN PAacXOAHbIX onepauuid 1no Cyery, a TakkKe aKTOB O HAJOXXEHHU apecTa Ha
JIeHbI'H, Haxoasgmecs Ha CueTe.

153. Bbank Bnpase:

1) TpeboBars ot Kimenrta (ero mnpeacTtaBuTeNsl) MpEACTaBICHHUS CBEACHUN U
JIOKYMEHTOB, HEOOXOIUMBIX Ui uaeHTUuKkanun Kiuenrta (ero mpencraBuTeNs), CBEICHUN O
HAJIOTOBOM pE3UACHTCTBE, POJE IESATENIbHOCTH, MCTOYHHMKE (PMHAHCHUPOBAHUS COBEPLIAEMBIX
onepauuii U MHBIX CBEJCHHI/IOKYMEHTOB, MPEAYCMOTPEHHBIX BHYTPEHHMMH HOPMAaTHBHBIMU
nokymeHTamu u nporeaypamu banka o [IO/OT u (wnm) B pamkax HCIONTHEHHUS TPEOOBAHHM,
YCTaHOBJIEHHBIX MEKIYHAPOAHBIMU 3KOHOMUYECKUMU CAaHKLUSIMU.
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1-1) Ortkasare B ipoBeacHIH onepanuu Kirenra u/uiu 01okupoBars gocTyn Kinnenra
B MoOWJIbHOE TPHIIOKEHNUE W/MIM MPHOCTAHOBUTH BCE PACXOIHBIC OMEpaluy M0 OAHKOBCKUM
cueraM Kinenra B ciyyae BbIsSIBJICHHS HEOOBIUHBIX/TIO03PUTENBHBIX ONEPallnii, HAIPaBIEHHBIX
Ha JIerajJu3aluio (OTMBIBAHUE) OXOJOB, MOJYYCHHBIX MPECTYIMHBIM IyTeM, (pHMHAHCHUPOBAHUE
Teppopu3Ma U (UHAHCUPOBAHUE PACIIPOCTPAHEHUS OPYNKHUS MACCOBOTO YHMUYTOXKEHHUS, a TaKKe
olepanuy, MOANAAAIONICH MO JAEHCTBHE MEXIyHApPOIHBIX SKOHOMHUYECKHX CaHKUUH JMOO
HaIpPaBJICHHON HAa YKIIOHEHHUE OT MEXAYHApOIHBIX SKOHOMUYECKUX CAaHKIUH.

1-2) Orxka3zare B npoBeneHUH onepauuu KimeHTa WM NPUOCTAHOBUTH HCIIONHECHUE
pacxoaHbIx onepanuii mo Cyety B ciiyuae BOSHUKHOBEHHS Y baHka MoJJ03peHUi O TOM, YTO TaKHe
OTepanuy COBEPIIAIOTCS W/WIM baHK WcHonb3yercs sl melied Jieranu3anuu (OTMBIBAHUS)
JIOXO/I0B, TIOJYYEHHBIX MPECTYIHBIM MyTeM, (PMHAHCHPOBaHUSA TeppopHU3Ma M PUHAHCUPOBAHUS
pacrpoCcTpaHeHus OPYKHUsSl MACCOBOTO YHHUTOKEHUS, a TAKKe IS 1IeJIed HapyIeHHs!/ YKIOHEHHS
0T TpeOOBaHUI MEKAYHAPOAHBIX SKOHOMHUYECKUX CAaHKIIUM.

1-3) Orka3arp B TPUHATHM Ha OOCIY)KMBAaHHWE BAJIOTHOIO JIOTOBOpA W/WIIH
JOTIOTHUTEIBHOTO COMMAIICHUS K BaJIOTHOMY JIOTOBOpY MpH Hanuuuu y baHka ocHoBaHuUi
nojararb, 4TO JOTOBOPHBIC OTHOIIEHHUS IO BAJIIOTHOMY JOTOBODPY, HCIOJNB3YIOTCS B ILEJSIX
Jeranu3anuu (OTMBIBAHUS) JAOXOMOB, MOMYYEHHBIX MPECTYMHBIM MyTeM, WU (PUHAHCUPOBAHUS
Teppopu3Ma W (UHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKHS MAaCCOBOTO YHHUTOKCHUS H/HIIH
MOJNAAAI0T TOJ JCHCTBHE MEXAYHAPOIHBIX IKOHOMUYECKUX CAHKIHMKM J1u00 HampaBieHb Ha
YKJIIOHEHHE OT MEXIYHAPOIHBIX SKOHOMUYECKUX CAHKIIHH.

1-4)  Orkasars KiveHTy B HCIIOJTHEHHH YKa3aHUI Ha IPOBEACHUE OAaHKOBCKUX OTepalnii
B Cllydae HaJIWYMA apecToB WM orpaHudeHuil mo Cdyery, HaJOXEHHBIX Ha OCHOBAaHUHU
ompeeNieHusl, IOCTAHOBJICHWM, pPEIICHUH WM JAPYruX JAOKYMEHTOB, MPEIyCMOTPEHHBIX
NI CTBYIONINM 3aKOHOIATEIILCTBOM, YITOJTHOMOYEHHBIX OPTaHOB WIIX JIUII, 8 TAK)KEe HA OCHOBAaHUH
3akona o [1O/I/OT u nHOCTpaHHOTO 3aKOHOAATENIBLCTBA, BIUSIOLIETO HA AesTeNbHOCTh baHka Ha
¢uHancoBoM peiHKe. OTKa3 BO3MOXKEH TaKKe NMPU HaTUUuMu (PaxkToB Hapymenus Kimentom
JNEHCTBYIONINX MpaBUil 0GOPMIICHHUS TUIATEKHBIX JTOKYMEHTOB U CPOKOB HMX INPEIOCTABICHUS B
bank.

2) Ucnonusate ykazanuss KiueHTa B COOTBETCTBUM € HOpPMamu JIEUCTBYIOLIETO
3akoHonarenbcTBa PK, Hopmamu [lapuara.

3) [IpoBonute  cnucanue/uzpsitue gener co Cuera Kimenta 06e3  ero
IIPEIBAPUTEIILHOTO COMIACUS B CIIydasX:

. OLIMOOYHOTrO 3a4ucieHus aeHer Ha Cuer;

. o0Opa30BaHUsI 3a/I0JKEHHOCTEH MO OIIaTe MpeloCcTaBlIeHHbIX baHkoM yciyr;

. JIPYTUX CIly4aeB, MPEIyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOJATEIbCTBOM U
Jorosopom.

4) VYcraHaBnuBath  MEpEYEHb M TMOPSAOK  3alIUTHBIX  JCHCTBUH  OT

HECAHKIIMOHUPOBAHHBIX IIaTeXel, NmpoBoauMbIX KimnenTtoM uepe3 baHk, B COOTBETCTBHU C
JEHCTBYIONINM 3aKOHOIATEILCTBOM U BHYTPEHHUMH JIOKyMEeHTaMu baHka.

5) TpeGoats oT Kinenra iro0ble JOKYMEHTBI/HH(OPMALIUIO, KOTOPbIE, IO MHEHHIO
banka, He0OXOIMMBI Il OKa3aHWsl OAHKOBCKHX YCITYT, BKITIOUAsl 3a4MCIICHIE/CITMCAaHUE JCHET U
BHECEHHE/CHATUE HAJMYHBIX JeHeT Ha/co Cuera.

6) OtkazaTh B IpefoCTaBIeHNH OaHKOBCKHX ycimyr KnmeHTty, ecim 3arpeGoBaHHBIC
BankoM 10KyMeHTBI/HHpOpMAIHS:

a) He ObUIH TPEIOCTABIICHBI;

b) HE YIOBJIETBOPAOT baHk;

C) nopyuenue/ykazanue KimeHTta mnpoTHBOpPEUUT TpeOOBaHUSAM JACHCTBYIOIIETO
3aKOHO/IaTEIIbCTBA.

7) Otkazare Knmenty B oTkpbiTHH CueTa, YCTaHOBIICHHH JIEJOBBIX OTHOIICHHUH,

NPEIOCTaBIEHUN JIOObIX OAHKOBCKUX MPOAYKTOB/YCIYT, MPOBEIEHUH OIEpalnuii/cCaemnox,
MPUHITUN BaJIOTHOTO J0rOBOpa B MOPSAKE, MpeaycMoTpeHHoM 3akoHoM o [TO/1/OT.
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8) [IprocTaHOBUTH W/MIIM OTKa3aTh B MPOBEACHUU ONEpAIlMU B Clydae, €clid OJHOU
CTOPOHOM (CTOPOHAMHU) ATOU ONEPAIU SBISETCS:
a) OpraHm3aius WIM JIMLIO, BKIIOYEHHOE B TIEepe4YeHb OpraHu3aluil | JIHII,

OPUYACTHBIX K TEPPOPUCTUYECKON MESATENbHOCTH, a TAaKKe MepeueHb OpraHu3aluidi W JIHII,
CBSI3aHHBIX C (DMHAHCHUPOBAHHEM PACIPOCTPAHCHHS OPYKUS MACCOBOTO YHHYTOKEHHS, U (WJIN)
B IIepeueHb OpPraHu3alri 1 JIHII, CBI3aHHBIX ¢ PMHAHCHPOBAHUEM TEPPOPU3MA U IKCTPEMH3MA;

b) IOPUMYECKOE JIUIIO, TPSIMO MITH KOCBEHHO HAaXOASIIEeCs: B COOCTBEHHOCTH MIIH MO
KOHTPOJIEM OpraHU3alMi WK JIMIA, BKIIOYEHHOTO B IIEPEUYCHb;

c) ¢bu3HUeCcKOe UIH FOPUINIECKOE JIUIO, ACHCTBYIOIIEEe OT UMEHU WM MO YKa3aHUIO
OpraHu3alfil WK JHILIA, BKIIOYEHHOTO B TIEpEUCHb;

d) JIMLIO, TTOJI03pEBaeMOe B (PMHAHCHUPOBAHUH TEPPOPU3MA, PACIIPOCTPAHEHUS OPYKHS
MacCoOBOTO YHHUYTOXKEHUS M OKCTpPEMHU3Ma, WM JIMIO, CBSI3aHHOE C TEPPOPU3MOM,
pacnpocTpaHEeHHEM OPYKHSI MAaCCOBOTO YHUUTOXKEHHS U SKCTPEMH3MOM;

e) ¢usnyeckoe WM IOPUIMYECKOE JIMIO, B OTHOLICHWHM KOTOPOTO JACWUCTBYIOT
MEKTYHApPOIHbIE YIKOHOMUYECKHE CAHKIIMU, BBEICHHBIE B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
/WM IopUcIuKiuer  moboi  crpanel  (mampumep, CIIIA, Espomeiickum  coro3om,
BenukoOputanueil 1 MHBIMU CTpaHaMH) JTMOO MEKAYHAPOIHON OpraHu3anueil (BKiIodasi, HO He
orpanuauBasch, FATF?2 u OOHS).

9) be3 oObscHeHuss NpUYMH TPEKPaTUTh JelOBble OTHOIIEHUs ¢ KiueHtom u
OTKa3bIBaTh B BHITIOJIHEHUH pacniopsbkeHnit KimeHTa no ciaeayromuyM 0CHOBAHUSIM:
a) HEBO3MOXKHOCTh OCYIIECTBJICHHS HaJIeKallel MPOBEPKU B COOTBETCTBUU C

tpeboBanusimu  3akoHa o [IOJ/®T u BHYTpeHHUMH HOPMATHBHBIMH JOKYMEHTAMH H
nponenypamu banka o mpoTuBoneHCTBUM Jeranu3auuu (OTMBIBAHHMIO) JTOXOJIOB, MOJYYEHHBIX
IPECTYNHBIM IyTeM, (PMHAHCHUPOBAHUIO TEPpPOpH3Ma U (PUHAHCHUPOBAHHUIO PACHPOCTPAHEHUS
OpYXKHSl MaCCOBOTO YHUUTO)KEHUS;

b) npoBeneHne KiimeHToM HeOOBIYHBIX/TTOI03PUTENFHBIX/COMHUTEIBHBIX ONEpPaIIHii;

c) UHBIE  OCHOBAaHUS, CBHUJCTEIbCTBYIOIIME O  HApYIIEHUd  TpeOOBaHHUH,
IIPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHO/aTeNbcTBOM Pecnyonuku Kazaxcran, B ToM uuciie B
obnactu ITO/DT, Mex1yHApOAHBIX SKOHOMUYECKUX CAHKLUH, MHBIX 3aKOHOJATENIbHBIX AKTOB
PecnyOnuxu Kazaxcran, Hopm u npuHuunoB [lapuara n/wnmu BHYTpeHHUX TOKyMEHTOB baHka.

10) [TpexpaTuTh nenoBble OTHOWIEHUS ¢ KiMeHTOM IyTeM OTHOCTOPOHHETO OTKa3a OT
WCITOJIHEHH J[oroBopa B Ciiydasx:
a) BO3HMKHOBEHUS B IIPOLIECCE U3YUYECHUS OlNlepalluii ITOJO3PEHUN O TOM, YTO JEIOBBIC

OTHOIIECHHUS UCIONb3YyI0TC KITMEeHTOM B LesIX Jierajau3annuu (OTMbIBaHHUS ) JOXO/I0B, ITOJIy4E€HHBIX
IPECTYIHBIM IyTeM, WK (PUHAHCUPOBAaHUS TeppOopU3Ma U (PUHAHCHUPOBAHUS PACHPOCTPAHCHUS
OpYXHSI MAacCOBOTO YHUUYTOXEHMSI U/WUJIHM B HapylleHne/00X0 MEeKIyHApOAHBIX SKOHOMHYECKHUX
CaAHKIIU;

a-1) HEOAHOKpAaTHBIX OTKAa30B B IPOBEIACHHM PAcXOIHBbIX omnepauui no Cuery nubo
NPUOCTAHOBIIEHUS BCEX omepanuii mo 6aHkoBcKUM cueTam Knuenra;

a-2) HamuM4usl CaHKUUN B OTHOIIEeHWM KiueHTa, HaJOXKEHHBIX B COOTBETCTBUU C
IopUcIuKIe mo6oit crpansl (Hampumep, CILIA, EBpomneiickoro corosa, BenukoOputanuu u
JIpYTUE) WM MEXIYHApOIHOW opraHu3amuu (BKitoudas, HoO He orpanunuuBasch, FATF, OOH u
JIpYTHE), B TOM YHCJE U B ClydasiX, KOIZa yCJIOBMs U JEJIOBbIE OTHOLIEHUS 10 /[oroBopy mMoryr
MOBJIEYb IPUMEHEHHE OTpaHNYeHUH U (WiIK) caHKIUK K baHky;

2 FATF — I'pymma pa3paboTku (pUHAHCOBBIX Mep GOpbObI C OTMBIBAHHEM JCHET. MeKIIpaBUTEIbCTBEHHAS
OpraHM3aIys, KoTopas 3aHMMaeTcsl BBIpAaOOTKOM CTaHIApTOB B c(epe NMPOTHBOAEHCTBUS OTMBIBAHHIO MPECTYIHBIX
J0x0710B U (huHaHCcHpoBaHuio Teppopusma (ITIO/PT), a Takike ocyIecTBIISET OLEHKY COOTBETCTBHS HAITMOHAIBHBIX
cucreM [IOJl/®T >tum cTrangapTam.

8 OOH (Opranuszaumus OObemvHeHHbIX Harmil) — MeXIyHAapOAHAs OpPraHU3alMs, CO3JAHHAS st
MOAJIEPKAHUSA W YKPEIUIGHHUS MEXIYHapOJHOTO MHpa M O€30IacHOCTH, Pa3BHTHS COTPYAHHYECTBA MEXKIY
rOCyJapCTBaMu.
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a-3) Hanmmuus y baHka ocHOBaHWUM Tmonararh, 4To omnepanuu KimeHTa/KOHTpareHTa
KnuenTa, B TOM unciie KOHTPAKThl, UCIOJIB3YIOTCS B LIEJAX JIETaIU3auu (OTMbIBAaHUS) JOXO/0B,
MOJyYEHHBIX MPECTYNHBIM IyTeM, WM (PUHAHCHPOBAaHUA Teppopu3sMa U (PUHAHCHPOBAHUS
pacrpoCTpaHEHUs] OpPYXKHUS MAacCOBOTO YHHYTOXEHHUS W/MIM TOMAfaloT TOA JCHCTBHE
MEXTYHAPOIHBIX SKOHOMUYECKUX CAaHKIUH 100 HAMpaBIeHbl Ha YKJIIOHEHHUE OT MEXTYHAPOTHBIX
SKOHOMHUYECKUX CAHKITHH;

a-4) mNpeayCMOTPEHHBIX BHYTPEHHHMH JOKyMEHTaMH M mpouenypamu banka o
MPOTUBOACHCTBUU JIeTAIM3alMU (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IPECTYIHBIM ITyTEM,
(buHAHCUPOBAaHHUIO Teppopu3Ma U (PUHAHCUPOBAHUIO PACIPOCTPAHEHUSI OPYKHSI MAacCCOBOTO
YHHUYTOXKCHHS;

a-5) wHapymenus KiumenTtom  TpeOoBaHWM, MPEAYCMOTPEHHBIX  JCHCTBYIOIIMM
3akoHOnarenbcTBoM Pecriyonuku Kazaxcran, B Tom uncie B obnactu [1OJ/DT, mexayHapoaHbIX
SKOHOMHYECKMX CaHKUUN WMWiK TpeOOBaHUN BHYTPEHHUX IOKYMEHTOB baHka, mpHU OTKpPBITHH
Cuera unu B nporiecce ucrosinenus Jlorosopa;

a-0) HacTymeHus ycioBusi(-it), KoTopoe(-bie) MOKeT(MOryT), M0 MHeHHIO baHka, nuMeTh
JTr00bIe HEeraTHBHBIE MMOCIEACTBUs 15 baHka;

a-7) ecnu bank ycMarpuBaeT B IeUCTBUAX W/wiH onepanusx Kimenra qro0ble MpU3HaKH,
CBUJICTEJILCTBYIOIINE O BOSMOXHBIX PUCKAaX MOIIIEHHUYECTBA U MPOTHUBOIPABHBIX MHIIUICHTOB;

b) UHBIX  CllydyaeB,  NpeaycMOTpeHHbIXx  JloroBopoM W JAEHCTBYIOIIUM
3aKoHOnaTeIhCTBOM PecmyOnmukn KazaxcTan, ”HOCTpaHHBIM 3aKOHOJATEIbCTBOM, TPUMEHNMBIM K
nesTeNIbHOCTH baHka, a Takke MEXTyHApOJHBIMUA SKOHOMHUUECKUMH CaHKIIUSIMH.

bank yBenomiiser Kiuenra o pacropxenuu JloroBopa He o3aHee ueM 3a 3 (Tpu) pabounx
JHSL 10 TIpeNrnoiaraeMoil JaTbl pacTOPXKEHHUs, €ClId MHOW CPOK HE YCTaHOBIICH JEWCTBYIOIIUM
3aKOHOJaTEIbCTBOM.

11)  Bssickarh nento ¢ Kinenra B pazmepe 0,01% 0T cyMMbI OITHO0YHO 3a4MCIACHHBIX
JICHET 32 KaXKbl{ I€Hb HEIIPABOMEPHOTO M0JIb30BaHUS YYKMMH CpPEICTBaMU, HO He Ooiiee 5 % ot
CYMMBI OIIMOOYHO 3a4ucIeHHBIX AeHer. [lenst Hauncnsercs, ecnu Kiuent He yBegomun bank 06
OIMOO0YHOM 3aYMCICHHH B TEYCHHUE OHOTO OTIEPAIIMOHHOTO JTHSI ITOCIIE TIOYYEHHS BBITTHCKH.

12)  TpebGoBaTh BO3MEIICHUS PACXOJOB B COOTBETCTBHH C MYHKTOM 367 HACTOSAIIETO
HoroBopa.

13)  Orkasars B oTKpbITHH CueToB KiHeHTY B CIEAYIONIMX CITydasix:

a) HENPEACTABICHUS  IIOJIHOTO  TIAKeTa  JIOKYMEHTOB,  IPEAYCMOTPEHHOIO
JIEUCTBYIOIIUM 3aKOHOJIaTEIbCTBOM M BHYTPEHHUMU JOKyMeHTamu baHka.

b) HEBO3MOXXHOCTM TPHUHATUS Mep N0 Hamwiexameil nposepke KineHTos,
MPEAYCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOJATEIHCTBOM M MOJTUTUKON baHka, OCyIleCTBIIEMO B
pamkax [TOJ/DT;

C) OTKpbITHs CUETOB Ha AaHOHUMHBIX (BBIMBIIIJICHHBIX ) BI/ICIIBIICB;

d) B CIIy4asix, €Clii UMeIoTcs peabsaBieHHble k Cuety KnunenTa, oTkpeiToMy B banke,

pelieHus U (WIKM) paclopsbKEHUsT YIIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB M JIOJIKHOCTHBIX
JIMIL O IPUOCTAHOBJICHUM PAcXoIHbIX oneparuil mo Cuery, TpeOOBaHUS TPETHHUX JIHL 00 U3BATUU
nener co Cuera u (WIKM) HAJIO)KEH apecT Ha JICHbI'U, Haxoasmmecs Ha ero Cyere, MpHU YCIOBUH
HE0CTaTOYHOCTH Ha CueTe CyMMBI JEHET, Ha KOTOPYIO HajlaraeTcs apecT;

e) MpelyCMOTPEHHBIX HAJOrOBBIM 3aKoHO/aTenbcTBOM Pecnyonuku Kazaxcran;

f) UHBIX ClydYasX, IPEAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM H
BHYTPEHHUMHU JTIOKyMeHTaMu baHka.

14)  Bsumarp omary 3a oOka3biBaeMble yciayrd 1o JloroBopy (KOMHCCHOHHOE
BO3HArpax/JieHue) B MOPSAIKE U CPOKH, MTPEyCMOTPEHHbIE HAacTOAIIMM JloroBopoMm, U B pa3mepe
coracHo Tapudam banka.

15)  IIpucsouTtsh HHOI ctaryc Cyery, 0 KOTOPOMY OTCYTCTBYIOT JIBUKEHHUSI ICHET OoJiee
1 (ogHOrO) rona, a TakXKe BBHIIOJIHATH B3UMaHNE KOMUCCHHM 3a BeJleHHEe JaHHBIX CYeTOB COINIacCHO
Tapugam banka.
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16)  Ortkazare B 3akpeiTud Cuera npu Hanmuuuk y KinmeHTa 3aq0/KEHHOCTH 10
JoroBopy u(uiam) J0roBopy  (UHAHCHUPOBAHHMS  W/WIM  JOTOBOPY  OECIPOIEHTHOTO
JIETN03UTa/10r0BOPY 00 MHBECTUIIMOHHOM JEMO3UTE, MO KOTOPOMY(-biM) CUeT UCIONIb3yeTC sl AJis
ero (ux) ooCiIyKMUBaHUSI.

17)  Bakpeite Cuer mpu orcyrctBuu jgeHer Ha Cuere Kimmenrta Gomee 1 (omHOrO)
KajeHaapHoro roja. bank ysegomisier KimeHTa myTem HampaBlIeHUs YBEJOMJICHHUS 110
JJIEKTPOHHOM TI0uTe JIMOO TNHCHhMEHHBIM YyBeIoMmiIeHHeM, 0o SMS-coobmenunem/Push-
yBeIOMIICHHEM, JIHOO pa3MereHreM yBegaomiieHus Ha Caiite banka, mu00 JTHOOBIM WHBIM
croco0oM, IpeaycMOTPEeHHbIM B HactosiiieMm JloroBope, 06 orcyrctBum jeHer Ha Cuere u
3aKpBITUM €0 10 MCTeUeHUH 3 (TpeX) KaJleHIapHbIX MECALEB cO AHs yBenomieHus. Eciu B
TedeHue 3 (Tpex) KaJeHAapHbIX MECSIIeB co AHs yBeaomiieHus: KiueHT He BO30OHOBUT onepanuu
no Cuery, baHk pacTropraer u mpekpamaeT OTHOWIEHUS 10 oOciayxuBaHuio Cuera B
OJTHOCTOPOHHEM MOPsiIKE U 3aKpbiBaeT Cuer.

18) 3Bakpeite Cuer B OAHOCTOpOHHEM mopsiake, eciu no Cuery Kimenra
OTCYTCTBOBaJM JBWXEHHs AeHer Oomee 1 (ogHOro) kameHaapHoro rofga. baHk yBemomisier
Knuenta nyrem HampaBieHMs YBEAOMIJIEHHS 110 3JEKTPOHHOM moure au00 NHCbMEHHBIM
yBeIOMIIEHUEM,  JTHO0 SMS-coobmienuem/Push-yBenomnenueM, 1160  pa3MmelieHueM
yBegomiienus Ha Caiite banka, 1100 J1iF0ObIM HHBIM CITIOCOOOM, MPETYCMOTPEHHBIM B HACTOSIIIEM
JoroBope, 06 OTCYTCTBUU ABUKEHUS JieHeT Ha CueTe M 3aKphITUM €r0 MO MCTeYeHHH 3 (Tpex)
KaJICH/IapHBIX MECSILEB CcO JHA yBeJoMieHHUs. B cioyuyae ecnu B TedeHue 3 (Tpex) KajleHAAPHBIX
MecsleB co JHs HanpasieHus: bankom yBenomienus, KineHt He Bo300HOBHT orneparuu o Cuery,
pu Hamu4uu octarka jgeHer Ha Cuere Knmenra, baHk BOpaBe MepeyuciuTh OCTaToOK JEHEr Ha
JETO3UT HOTapuyca B COOTBETCTBUU C JIEUCTBYIOMIUM 3akoHOAaTenbcTBOM PK u 3akpeiTh Cuer.

19)  VaepxwuBars 30% Hajora OoT MOCTyHAroOIIed CyMMbI B TOJb3y OcHeduimapa —
Knuenrta banka B OTHOILIEHUM OMpeAENEHHBIX BUJIOB JOXOAOB, MOJYYEHHBIX M3 HCTOYHHKOB B
CIIA. /lanHOE yep kaHHE HAJIOTA C TIOCIIEAYIONICH BRITUIATON Ha peKBU3UTHI HamoroBoi ciry 061
CIIA npouzBomutcsi B ciydae, ecnd KIHMEHT Mo AaHHBIM Iularexam He MpeaocTaBuT baHky
MOATBEPKIAAIOIINE JOKYMEHTHI, O:

. craryce ydactBytouen opranuszanuu B FATCA (TpeboBaHue pacripocTpaHseTcs Ha
(uHAHCOBBIE OpPraHU3allN);

. NOJy4eHUn (uUKCUpoBaHHOrO Joxofa u3 ucrouynuka B CHIA, momnexariero
yaepsxanuto Haiora B CIIIA;

. Hanuuuu yupeautens(-eit) Knuenra, sistomerocsa(-uMucs) rpaxaaHuHOM(-aMu)
CIIA wmm wommanuedt CIIA, Brnageromeir pomneir B pasmepe 10% wu Oomee B
yCTaBHOM/aKIIMOHEpHOM KanuTtaine Kiuenra.

20)  TIIpenmocraBnste wuHpopMamuioo o mepcoHax CIIIA W HMHBIX HHOCTPAHHBIX
rocyaapctBax B coorBeTcTBHH ¢ TpeboBanusiMu FATCA u CRS (O2CP), a Taxxe nepenaBarh Ux
nepcoHaibHble gaHHble B Hamorosyto cimyxOy CIIA, HajmoroBele oOpraHbl HHOCTPAaHHBIX
rocynapcTB 1 KoMuteT rocyapcTBEHHBIX J10X0710B MuHuctepctBa ¢punancos PK.

21)  Bakpeite Cuer Kimenra B cinydae otkasa KimeHTa mpeaocTaBUTh HEOOXOTHUMYIO
MH(pOpPMAIMIO U coIviacue Ha nepeaady AaHHbIX B cooTBeTcTBUU ¢ FATCA nmu CRS.

PA3JIEJI 3. BBIITYCK U OBCJTYKUBAHUE ITVIATEXXKHBIX KAPTOYEK

§ 1. OcHoBHBIE O/I0KEHUS 110 BBIMYCKY U 00C/IY:KMBAHHUIO IJIATEKHBIX KAPTOYeK

154. Tlpu Bbimycke u oOciyxuBaHuM [InarexxHbIX KapToyeK, HapsAy C JEHCTBYIOLIUM
3aKOHOJIATENICTBOM, NpHuMeHstoTcss npasuia MIIC, mexayHaponHas GaHKOBCKas NMpakTHKa U
BHYTPEHHUMH JOKyMEHTaMH baHka B 4acTH, He mpoTtuBopedaield HopmaM [lapuara.

155. B cnyuae npotuBopeuns mexay npasuiamu MIIC u nHacrosiium JloroBopom bank
npumenser mpaBuiaa MIIC Tompko B mpenenax, HE MPOTHBOPEUAIINX JICHCTBYIOIIEMY
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3akoHoAarenbcTBy M HOpMaM Illapuara. [Ipy HEBO3MOXKHOCTH yCTpaHUTh MpOTHUBOpeure baHk B
npenenax,  JONYCKaeMbIX  JCHCTBYIOIIMM  3aKOHOAATelIbCTBOM,  OTKasblBaeT WU
MPUOCTAaHABIMBAECT COOTBETCTBYIOIIYIO OMEpAIUIO U MPU HEOOXOJUMOCTHU IepeaeT BOMpOC Ha
paccmoTpenne CoBeTa Mo MPUHIIMIIAM UCITAMCKOTO (PMHAHCUPOBAHHUS.

156. B wyactu, He yperyiaupoBaHHOW HacToAIUM Jl0rOBOpOM, MPUMEHSIOTCS MpaBuia
cootBetcTBytox MIIC, TpeboBaHus neiicTByroIIero 3akoHoaaTenbeTBa Pecmyonmku Kazaxcran
U MEXTyHapOJHBIX I0TOBOPOB, paruduumpoBanHbix Pecryonukoit Kazaxcran.

156-1. bank Bnpase npenocTaBuTh KIMEHTY BO3MOXHOCTb OCYLIECTBUTh TOKEHU3ALUIO
JUTsL TasibHelero copepuieHus: KapTounsix onepanuii ¢ ucnosiab3oBanueM TokeHa B OpsAKE U Ha
YCIIOBUSIX, YKa3aHHbIX B [Ipuiioskenuu 4 x Jlorosopy.

§ 2. Bplnyck mJIaTexHON KapTOUKHU

157. Bemmyck u mosib3oBaHue [lnare:kHON KapTOYKOW pPEryaupyeTcs IeHCTBYIOIIUM
3aKOHOJATeNbCTBOM, IIpaBuiiamMu mosb3oBaHus IiarexHol kaproukodl (Ilpunoxenune 2 k
HacrosueMy JloroBopy) M ycioBusMM Hacrtosuiero JloroBopa, omyOnukoBaHHbIMM Ha Caiite
banka. Yciyra npenocrtaBisieTcsl Hpu yCJIOBUM oOmiaThl KiIMEHTOM KOMHCCHUM 3a BBITYCK U
oOcinyxuBanue Ilnarexxnoit kaprouku comtacHo Tapudam banka u  mpegocraBieHUs
HEOOXOUMBIX IOKYyMEHTOB.

158. Ilpu 3axmouennu J[loroBopa bank otkpeiBaer Knuenty Cuer k Ilnarexxnoit
KapTOUKe B MOPS/JKE, YCTAHOBJIEHHOM BHYTPEHHUMHU JIOKyMeHTaMu baHka.

159. Ecmu y Knuenra yxxe uMMeeTcsi OTKPBITBIH TEKYLIHH CYET B COOTBETCTBYIOLICH
BaJIIOTE, YKa3aHHbINA CueT OyaeT MCIoJIb30BaThCs I MPOBEACHUS ONEpaluii ¢ UCIIOJIb30BAHUEM
[TnarexxHON KapTOukM B paMKkax Hacrosuiero JloroBopa (mpu ero ykasanuu B JlOKymMeHTe O
IPUCOEAUHEHUH.

160. epskarenem Ilnare:xHol kapTouku siBiseTcss KiueHT.

161. bank ocymectBisier Bbimyck IlmarexHol kaprouku B TeueHue 10 (mecsaTn)
paboumx nHe# co qHs npencrasieHus Knuenrtom J[okymMeHTa 0 IpUCOEIUHEHUH, COAEPIKALIETO
ycioBust OTKpbITHS Cuera v (M) Belmycka [lnarexHON KapTOUKH, MPU YCIOBUH BBINOJIHEHUS
Knuenrom TpeboBanmii Hactosmero JloroBopa 1 ymiaTsl KOMMCCUU B COOTBETCTBUU ¢ Tapudamu
banka. bank BrnpaBe oTkazare B Bbimycke [lnmarexxkHoil kaprouku 6e3 yBenomisieHusi Kinenra B
cilydasix, MpeayCMOTPEHHBIX HacToAmMM JloroBopoM M (WiIM) 3aKOHOJAaTeIbcTBOM PecmyOmnku
Kazaxcran, B ToM 4uciie B cilydae oTka3a B OTKpeITUH CuerTa.

bank BmpaBe NPUMEHATH MPETYCMOTPEHHBIM HACTOSIIMM IMYHKTOM OCOOBIN MOPSAOK
BbIllycka BupTyanbHON KapTOYkuM B OTHOIIEHHWH KIIHMEHTOB, SBISIOIIUXCS HEpPE3UJIEHTaMU
Pecnybnuxu Ka3zaxcraH, a Takke MHBIX Kareropuil KiMeHTOB, KpUTepun OTHECEHHs K KOTOPBIM
ornpezeNieHbl BHYTPEHHUMHU JokyMeHTamu banka. B ykaszanHoMm ciydae BupryanbpHas kapTouka
BBIITYCKAETCS NPU OJHOBPEMEHHOM COOIOIEHUM cieyrommx ycnoBuil: 1) KnuenTt npomen
peructpamnuio B MoOWwibHOM NpwiokeHHH baHka; 2) Takas perucTpamus OCYIIECTBICHA B
teueHne Cpoka peructpauuu (Kak ONpeNeNeHo Huxke); 3) Mo pe3yabraraM MpPOBEPKH,
IIPOBEICHHONM bBaHKOM HENOCPEICTBEHHO INiepel BBITYCKOM BHpTyanbHONW KapTO4kd B
COOTBETCTBUM C TpeOOBaHMSIMHU 3akoHojaarenbcTBa PecnyOonmukn Kaszaxcran, B ToM uucie o
MPOTUBOACHCTBUM JieTan3allui (OTMBIBAHUIO) JOXOJIOB, MOJIYYEHHBIX MPECTYNHBIM IyTEM,
(MHAHCUPOBAaHMIO Teppopu3Ma W (PUHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPYXKHS MacCOBOTO
YHUUYTOXEHHUS, @ TAK)KE€ BHYTPEHHUX TOKYMEHTOB baHka, OTCYTCTBYIOT MPEMATCTBYIOIINE 3TOMY
oOcTosTenbecTBa (anee — OOCTOATENbCTBA I 0TKA32).

[lepBonauanbHblil Cpok peructpanuu cocrapiseT 90 (1eBIHOCTO) KaJeHAApHBIX AHEH cO
nHs npenctasieHus Kimmentom Jlokymenrta o npucoeaunenuu. [Ipu coOmonenun ycnosuii 1)-3)
Bbllie bank Beimyckaer BuptyanbHyto kapTouky B TedeHue 10 (necsitu) paboumnx aHEH co THS
perucrpanuu  Knuenra B MoOwibHOM mnpuiokeHud. CuyeT, K KOTOPOMY BBINTYCKaeTcs
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Buptyanbnas xaprouka, oTkpbiBaeTcsa KiMeHTy He3aBUCMMO OT JaThl MOCIEAYIOUIEro BBITyCKa
KapTOUKH.

Jlo Beimycka BupryanbHOW KapTOuku perucrpanuss B MOOWIBHOM MPUIIOKEHUU
MPeIoCTaBIIsAeTCs TakuM KiTneHTaM HCKITFOUMTENBHO /IS eJiel ee BBIITYCKa M He JaeT JOCTyNa K
JJIEKTPOHHBIM OAHKOBCKMM YCIIyraM; TakKoOH JOCTyNl MPENOCTaBIsSIeTCsl IOcCie BBITYyCKa
BupryanbsHOl KapTOYKH.

Ecnu Knuent He mpomien perucrpanuio B TeueHue Cpoka perucrpanuu, BO3MOKHOCTb
CaMOCTOSITENILHON peructpanu B MOOMILHOM TPUIIOKCHHH TPEKpaIIaeTcs, W JJIs BBITYCKa
BupryansHoii kaprouku KnweHT 00s3aH nuyHO 0OpaTuThCes B oTaeneHue (¢punman) banka c
3asBJICHUEM O ee BbIlycke. baHk paccmarpuBaeT Takoe 3asBJIEHUE B T€UeHHE S5 (MSITH) pabounx
JTHE co JHS mojayd, B TOM 4ucie Ha npenMeT Hamuuus OOCTosTenseTB Uil oTkaza. [lpu ux
BBISIBIICHUU baHK BIpaBe 0TKa3aTh B MPEA0CTABICHUH BO3MOXXHOCTH IIOBTOPHOM PErucTpauu 0e3
PaCKpBITUSI IPUYUH, €CJIM HHOE HE MPEAYCMOTPEHO 3aKoHoareabcTBoM PecryOnuku Kazaxcran.
[Tpu ux orcyrcTBum KimMeHTYy mpemocTaBiseTcss BOSMOXKHOCTh MOBTOPHOM perucTpanuu, pu
3TOM HOBBIM Cpok peructpanuu cocrapiseT 90 (neBSHOCTO) KaJeHIApHBIX JHEH CO IHS Moaadn
YKa3aHHOTO 3asiBIICHHUSL.

Hacrosmumii nopsinok (oOparienue B OTIEICHNE — PACCMOTPEHHUE 3asiBIeHUs — HOBBIM Cpok
pEeTHCTpAIiK ) IPUMEHSIETCS ITPU KaXKIOM MOCIIeyomeM nponycke Cpoka perucTpamuu.

HesaBucumo ot uznoxeHHOro Bbille, baHk BmpaBe oTka3arh B Bbilycke BupryanbHOMI
KapTouku 0e3 yBeoMieHus KiuenTa u 6e3 pacKpbITHs IPUYIHH TPHU BbISBICHIHH OOCTOATEIHCTB
JUIsL OTKa3a Ha JII0OOM 3Tare, eclii MHOE He MPEAyCMOTPEHO 3aKOHOAATeIhCTBOM PecmyOnmuku
Kasaxcras.

162. MakcumansHoe Konu4yecTBO IlnmarexHbIX KapTodek, BbITyckaembix KimeHty, He
MOXKET TpeBbIIaTh S5 (WATH), 3a HCKIOYCHWEM [IIaTeXHBIX KapToueK, IO KOTOPBIM
OCYIIECTBIISIOTCS ONEPAMH UCKIIFOYUTEIHHO 10 IPEJOCTaBIeHUI0 (PUHAHCUPOBAHUS U BO3BPATY
3aJI0JDKEHHOCTH 110 HUM.

163. bank Ha ocHoBaHMM Hacrtosiero JloroBopa u mpezactaBieHHOro KimeHTOM
JlokymMeHTa O MPUCOCTUHEHHH, MPeaycMaTpuBaroniero oTkpeitie Cuera u BoITyck [lnarexHoun
KapTOUKH, IIPH YCIOBUU BhINONHEeHUs1 KiiuenTom TpeboBanuii Hactosero Jlorosopa:

. oTkpbIBaeT KimeHTy Tekymuii cuet, cBizanHbli ¢ [Inaresxnoii kaptoukoit (Cuer k
[TnarexxHON KapTOUKe);
. BbimyckaeT [lnarexHyro KkapTouky U oOecneuMBaeT €€ OOCIy)KMBaHHE B

COOTBETCTBUU C BHYTPEHHUMH JOKYMEHTaMH baHka U ycinoBusMuU Hacrosiero /JJorosopa.

163-1. IInarexxHass kapTouyka, BbIIycKaeMmas B pamkax Hacrosiero /loroBopa, siBisercs
N1e0eTOBOM M MPEOCTaBIISET IOCTYI K COOCTBEHHBIM JIEHE)KHBIM cpesicTBaM KineHra B mpeaenax
nocrynHoro ocrarka Ha Cuere. Hacrosimuii JloroBop He mpeaycmarpuBaeT IMperoCTaBIECHUE
IPOLIEHTHOTO KpEeANUTAa, BO30OHOBIAEMOM KPEJUTHON JMHUU WIM TpaBa Ha COIVIACOBAHHBIN
oBepapadt. duHaHCcHpOBaHUE, cOOTBETCTBYOIIEee HopMaM [llapuara, MOXeT NpPegoCTaBIAATHCS
JUIs olepauuid ¢ HCHoiab30BaHWeM [lmaTe:KHOW KapTOYKM HCKIIIOUUTEIBHO HAa OCHOBaHUU
OTJEJIBHOTO JJOTOBOpa (PMHAHCUPOBAHMSL, IPEABAPUTENBHO 0100peHHOro COBETOM MO IPUHILIUIIAM
ucnamckoro ¢puHancupoBanusa. Hactosmuit JloroBop cam mno cebe He MopoXkaaeT o0s3aTeabCTBa
banka nmpenoctaBuTh Takoe GUHAHCHPOBAHHE.

164. TIloarBepxaenuem nomyuyeHus [lnarexxHol kapTouku siBisercs noanuck Kimenta
Ha JIOKyMeHTe O noiydeHun [lnarexHol KapTOukM (32 MCKIIIOUYEHHEM CIydaeB, KOIZa OHa
IIPEOCTABIIAECTCS B IEKTPOHHOM BUJE).

165. Bospact Kimuenta Ha MOMeHT BhITycka IlmaTe)XHOW KapTOUKH OIpPEeIsieTcs
YCIIOBUSMHU COOTBETCTBYIOIIETO OAHKOBCKOTO MPOAYKTA U BHYTPEHHUMH JIOKyMeHTaMu baHka.

166. KuwmeHnt mcnonp3yer [lmarexHyr KapTOuKy Ui OCYHIECTBICHHS O€3HaTHMYHBIX
pacyeToB MpU NPUOOPETEHUH TOBAPOB, YCIYT, paboT, OITY4YEeHUS HATMYHBIX JAEHET, 0OMeHa BaioT
Y BBIIIOJIHEHUSI JIPYTUX ONEpalli B paMKax JEUCTBYIOLIErO 3aKOHONATEIbCTBA U BHYTPEHHUMU
nokymeHTamu banka.
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167. bank yBemomiisieT opraHbl TOCYIapCTBEHHBIX 10X0a0B Pecyonuku Kazaxcran 00
oTKpbITHM CueTa B Cllydasx U MOPsIKE, YCTaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOATEIbCTBOM.

168. Ilnarexxnas KkapTouka siBisieTcst coOCTBeHHOCThIO banka u nepenaercs Kiurenrty Bo
BPEMEHHOE 10JIb30BaHue. OHa MOAJIEKUT BO3BPATy B NOPAAKE, IPEAYCMOTPEHHOM J[OrOBOpOM.

169. Ha oGopotHoii cropone Ilnare:xHol KapTOUKH (32 UCKITFOUCHHEM BBITYIIICHHOU B
AIIEKTPOHHOM BHJIE) pa3MellieHa MarHuTHas rmosoca. KimeHnt 06s13an n3berars BO3A€HCTBUS Ha Hee
(bakTOpoB, CHOCOOHBIX MOBPEAUTH 3alUCh (AMEKTPOMArHUTHBIE TOJS, MEXaHHUYeCKHe
NOBPEXACHUSI, BBICOKAs TeMIleparypa M T.J.), YTO MOXET IPHUBECTH K HEBO3MOXXHOCTHU
COBEPILEHHUS Ollepanuil.

170. [IlmarexxHast KapToyka, BBINYLIICHHAs B OJIEKTPOHHOM BHUJE, OTIMYACTCA
OTCYTCTBHEM (U3NYecKoro Hocutelns, rojorpamMmmbl MIIC, nmaHenu sl MOAMHCH, MAarHUTHOMN
MI0JIOCHI 1 MUKPOCXEMBI.

171. PexBusuthl IlnarexxHoit kapTouku oTpaxkatoTcsi B MOOMIBHOM IPUIIOKEHUH TPU
HAJIMYUU TEXHUYECKON BO3MOXKHOCTH.

172. bank MOXeT BBINYCTUTH J[OMOMHUTENbHYIO KapTOUKy Ha OCHOBaHUU
Bosien3bsBieHUs Kiuenra. Bece onepanuu ¢ ee MCIOIB30BaHUEM CUUTAIOTCS BBIIOJIHEHHBIMU
KiineHToMm, KOTOpBIM HECET COJIMAAPHYIO OTBETCTBEHHOCTh ¢ [lepxkarenem JlOmonHUTENbHON
kaptouku nepeq bankom. JlononHuTenbHas KapTouka BblyckaeTcs K Cyery, BaltOTONH KOTOPOIro
ABJISIETCS] TEHTE.

173. Cuer Ilnate:xHOM KapTOYKH BEACTCS B BAIIOTE OAHKOBCKOTO CUYETa, K KOTOPOMY
npuBszaHa [lnarexxnas kaprouka. Ilpu nepBoHauanbHOM Bbiycke [lmaTexxHOW KapTOUKHU
UCIIOJIB3yeTCA TEKYIIMi cueT B TeHre. B nmanpHeiimem I[lnarexHas kapTouyka MOXKET OBITh
MpUBsA3aHa K TEKYIIEMY CUETY B MHOM BaJIIOTE B CIy4asx U NOPAJIKE, IPEAYCMOTPEHHBIX baHKkoM.

174. 1Ilpm Beinycke Ilnarexnoir xkaproukn c¢ TexHosmorued E-IIMH Knuenr
camocrosTenbHo ycraHaBiauBaeT E-IIMMH B cooTBeTrcTBMM € HMHCTpyKUMEH, pa3MELIEHHOW Ha
Caiite banka unu B MoOMIbHOM NPUIIOKEHUU.

175. KnwueHt BmpaBe 0TKa3aThbCs OT MOJIb30BaHus [ naTesxHoi KapTOYKO# 10 OKOHYaHUS
cpoka ee aeiicrBus. Komuccus 3a Beimyck ¥ oociayxuBanue IlnaTesxHoil KapTOUKy, yrlaueHHas
Knuentom, He Bo3Bpalaercs.

176. bBanmk wMmeer mpaBO BHOCUTh HW3MEHEHUWS W/WIW jomnoiHeHuss B IIpaBuia
NOJIb30BAHUS TUIATEXKHOM KapTOUKOW IyTeM pa3MelleHusi OOHOBIEHHOW penakiuu IIpaBui
MOJIb30BaHUS IJIaTeXHOW KapToukod Ha cBoeM Caiite. PasmMenieHre OOHOBIEHHOW pedakiuu
[TpaBu1 monp30BaHMs MIaTeXHOW KapToukoil Ha Caiite cunTaercs cnocoOoM MH(GOPMUPOBAHUS
KnueHnra o BHECEHHBIX M3MEHEHUSX W/ nononHeHusx. Henpeacrasnenue Kiuentom B bank
3asBJICHHS O HECOIIaCMHM C M3MEHEHMSIMH W/WIM JOINOJHEHUSIMU B TeueHue 15 (msaTHazuatH)
KaJCHJApHBIX JHEH co JAHA pa3MmenieHus OOHOBIEHHOH pemakuuu IIpaBuna mosnb30BaHMA
r1aTexHou kapToukoil Ha Calite banka o3Hauaet coracue KineHnra ¢ ykasaHHbIMU U3MEHEHUSIMU
W/WIIN TOTIOJIHEHUSIMH, KOTOPBIE BCTYMAIOT B CUJIY MO UCTEYEHUH YKa3aHHOTO CPOKa.

177. B cnyuae He BocTpeboBanus Kinnenrom I[lnaresxnoil kaprouku B TeueHue 6 (1ectp)
MecsleB co JHS ee Bbimycka, Ilmarexxnas kaprouka u IIMH-koHBepT (mpu HaIM4uum)
YHUUTOXAIOTCS baHKOM B COOTBETCTBUM C BHYTPEHHUMHU JOKyMeHTamMH baHka.

§ 3. Tapudsl u B3anmopacuers! Kiimenra ¢ bankom

178. 3a mpenocrasisiembie yciryru nio JloroBopy Kimment o6s3yercst oraunBars banky
KOMHCCHOHHOE BO3HArpakaeHue (KOMUCCHIO) B COOTBETCTBUH ¢ Tapudamu, 1eHCTBYIOIIMMHI Ha
JIaTy COBEPILIEHUS ONepariu.

178-1. Komuccust B3umaercs 3a (pakTHYECKH OKa3bIBAEMYIO CAaMOCTOSITENIbHYIO YCIYTY U
HE SBJISETCS IUIATOM 3a MperoCTaBlIeHHE 3aiiMa, MOJb30BaHUE JIeHbraMu baHka WM OTCPOUKY
UCTIOJIHEHUS] JICHeKHOTro 00s3aTenbcTBa. ECAM  COOTBETCTBYIOIIAs —OINEpanus BKJIIOYAET
npenocrabineHne bankoMm 3aiima (kapa) OO KOMHCCHS HETOCPEACTBEHHO CBSI3aHA C TaKUM
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3aliMOM, pa3Mep KOMHMCCHUM HE MOXKET IpeBbIAaTh MNpsMble (hakTHueckue pacxonbl banka,
paccuMTaHHBIE 1O MeToauke, opoOpeHHoil CoBeroM 1O HPUHLOUIAM  HCIAMCKOTO
¢uHaHcupoBaHus. Takas KOMHCCUS HE 3aBUCUT OT CYMMbI WIN CPOKa 33 J0JDKEHHOCTH.

179. Omara KOMHCCHH OCYIIECTBIISIETCS B MOPSIJIKE, IPEAyCMOTpeHHOM B JloroBope.

180. Tapuds! npenocrasisitorcs bankom Knuenty no noanucanus Jlorosopa, a Takxke
KnuenT Moxer o3HakoMUTbcs ¢ HUMHU Ha Caiite 10 NpOBEIEHUs ONepallu, IPEIyCMOTPEHHOU B
Horosope. Hacrosium KineHT noarep:kaet, 4yto o3HakoMileH ¢ Tapugamu U comaceH ¢ ux
pa3MepoMm, MOPsIIKOM U3MEHEHUS U IPUMEHEHUS.

181. bank BmnpaBe BHOCUTHh U3MEHEHUs W/Wiau nonoyiHeHust B Tapudsl. OO0 M3MEHEHUN
w/wim  nononHenun TapudoB bank wundopmupyer Knumenta mo0biM U3 crocoOoB,
IPeayCMOTPEHHBIX JIoroBopoM, He MeHee ueM 3a 15 (MATHaAuaTh) KaJleHAapHbIX AHEH 0 J1aThl
ux BBeneHUs B jaectBue. Ilpu 3ToM, baHk BnpaBe BHOCHTH M3MEHEHHUS W/WJIHM JOTOJIHEHUS B
Tapudsl B cTOpOHY yBeIMUYEHHs IO IUIaTexaM M nepeBojaM KimeHTa mocie yBeIOMIIEHUS
Knuenra He MeHee ueM 3a 3 (TpH) KaJeHAAPHBIX MecsIa 0 JaThl BCTYIUICHUS U3MEHEHUN W/IITH
JonojgHeHui B cuity. Eciau B yka3zaHHbIN cpok KineHT He HanpaBui B aapec baHka nucbMEHHOTO
OTKa3a OT MPUHATHS TaKUX M3MEHEHUH W/WIHM JOMOJHEHHWH /WU JINOO COBEPIIMI ACWCTBUS
(oneparnuu), HoANnagaroIue Mo AelcTBIe OOHOBIEHHBIX TapuQoB, TO B TAKOM Cllyyae CUUTAeTCH,
yro KimeHT npuHsAn ycnoBusi U3MEHEHUI W/WITN IOTIOIHEHUH 1 BBIPA3WII CBOE COTIACHE C HUMH.

182. bank cnuceiBaeT co Cueta CyMMBbl onepanuid, poBeeHHbIX 10 CUeTy, KOMUCCUH
banka, a Taxke 3al0HKEHHOCTh, BOZHHUKIIYIO IO JIFOOBIM JOTOBOpaM, 3aKIIOUYCHHBIM MEXIY
bankom u Kimenrtom, myrem npsimoro JiebeToBaHusi OaHKOBCKOTO cyeTa B Ipefesax AOCTYIHOU
cyMmMbl Ha Cuete. CrincaHue OCYHIECTBIISIETCS HAa OCHOBAHUHU JIOKYMEHTOB, MPEAYCMOTPEHHBIX
JeMCTBYIOLINM 3aKOHO/ATEIbCTBOM, J[0OrOBOPOM U BHYTPEHHUMHU J1I0KyMeHTaMu banka. B ciydae
OTCYTCTBHSI JOCTATOUYHBIX JCHEKHBIX cpelcTB Ha Cuere CIMCaHUE IMPOU3BOAUTCA CIEAYIOLUIUM
obpazom:

1) [Ipsimoe neGeToBaHMe JTOOBIX IPYruX OAHKOBCKHX c4eToB KilMeHTa, OTKPBITHIX B
banke, Ha OCHOBaHUM JOKYMEHTOB, NPELYCMOTPEHHBIX JEHCTBYIOLUIMM 3aKOHOJATEIbCTBOM,
HacTosMUM /{oroBopoM 1 BHYTpEHHUMHU JJOKyMeHTaMu baHka.

2) [IpenbsBnenne muareXxHbIX TpeOoBaHMH K OaHKOBCKUM cuetam KimeHra,
OTKpPBITBIM B JIpYyIMX OaHKaX WM OpraHu3alusaX, OCYHUISCTBISIIOIIMX OTIEJIbHBIE BUIbI
0aHKOBCKHX Omepanuii, kak Ha Tepputopun Pecnyonuku KaszaxcraH, Tak u 3a ee npenenamu. B
cllydae, eclid JIeHCTBYIOIIEe 3aKOHO/IaTeNIbCTBO MIIM MHOCTPAHHOE 3aKOHO/ATENIbCTBO JOITYCKAET
NpeIbsIBICHNUE IUIATEKHBIX TpeOOBaHUM 0e3 NOMOJIHUTENbHOro coriacus KimeHnra, k Takomy
IUIaTe)KHOMY TpeOoBaHMIO BaHK mpuiiaraeT OpUrMHaJl WIM HOTAPHAJIbHO 3aBEPEHHYIO KOIHIO
JloroBopa u/unu uHBIE JOKYMEHTBI, HEOOXOAMMBIE IJII OCYLIECTBICHMS CIIMCAHUS JIEHEKHbIX
cpeacts. [IpenbsiBieHue IaTeXHbIX TPeOOBaHMM K OaHKOBCKUM cueTaMm KimeHTa, OTKpBHITHIM B
JIpyrux OaHKax WM OpraHU3alMsIX, OCYIIECTBISIONMX OT/AEIbHbIE BUJIbI OAHKOBCKUX ONEPALIUM,
Ha Tepputopun PecnyOnukn Ka3zaxcraH BO3MOXKHO MpH  YCIOBUHM, €CIU Takoe YCIOBUE
OPEeAyCMOTPEHO B JoroBope Mexay KiumeHtoM M apyruM OaHKOM WM OpraHu3aluei,
OCYILECTBIISAIONIEH OT/IeIbHBIE BUAbI OAHKOBCKUX ONEpaIi.

[Ipy 1OCTaTOYHOCTH JIEHEXHBIX CpPEACTB Ha OaHKOBCKOM cuere KimeHTa, OTKpHITOM B
banke, miarexHslil JOKyMEHT baHka MOIIEKNUT UCTIOTHEHHUIO HA YKAa3aHHYIO B HEM CYyMMY.

B ciyyae HeZOCTAaTOYHOCTH JEHEKHBIX CPEACTB IUIATEKHBIA JOKYMEHT COXPaHSETCs B
KapToTeKke K OaHkoBckoMy cueTy KimeHta, oTkpbiToMy B baHke, 0 BO3MOXHOCTH IOJIHOTO
VCIIOJTHEHHS.

Hacrosimmum  Knment mnpenocrasisier banky mnpaBo crnucaHust (U3bsTHSI) JEHET C
OankoBckux cuetoB Kimenrta (myrem mnpsiMmoro neberoBaHHsi OaHKOBCKOTO cyera) Oe3
JIOTIOJTHUTENBHOTO cornacust (akuenTta) KimeHta B ciiydasx M TNOpPSIKE, ONPEACICHHBIX B
HacToseM ImyHkre /Jorosopa.

KomuccuonHoe BO3HarpaxjaeHHe MOXeT ObITh oOruladeHo KIMeHToM He TOJbKO
MOCPEACTBOM MPSMOTo /1e0eToBaHUSI OAHKOBCKOIO CueTa, HO M HAaJMYHBIMHU B Kaccy ¢uinana
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(omeparmonHoro otaeneHus) banka, ecim HHOE HE MPETYCMOTPEHO BHYTPEHHUMHU JIOKYMEHTaMHU
banka.

§ 4. Ilopsiaok npoBeaeHHUsI KAPTOYHBIX ONepPaNUil

183. Ilpu npoeaenun Kaprounbix onepanuii Jlepkarenb KapTOUYKH pacHOpsKACTCS
neHbramu Ha Cuere k [lnaTesxHo# KapTOUKe B ITOPSAJIKE, YCTAHOBIEHHOM HAacTOSIIKUM J[OroBOpOM.
Knuent Bopase no coracoBaHuio ¢ baHKOM ycTaHaBIMBAaTh OTPaHUYEHUS HA pacloOpsKEHUE
Hepxarenem kaprouku cpencrsamu Ha Cuere. KOHTpOIb 3a 1€/IEBBIM HCIIOIb30BAHUEM CPEACTB
Ha Cuere ocymectBisiercss Kiuentom. [lockonbky Jlepkarens kapTouku siBisiercst [loBepeHHbIM
Knuenrta, Kaprounble omnepanuu He MOJIEKAaT OCHAPUBAHUIO 110 IPUYMHE HEIEIEBOTO
UCIIOJIb30BaHMs cpeacTB JlepakaresieM KapTOuKH.

184. IlnarexxHast KApTOYKa HE MOXET UCIIOIb30BAThCA I HE3aKOHHBIX IeJIeH, BKITIOUast:

1) OIJIaTy TOBApOB, YCIYr M PalOT, 3alpeileHHBIX MECTHBIM 3aKOHOAATEIhCTBOM
(BKJTFOUAst 3aKOHOATEIBCTBO CTPAHBI MPEOBIBAHMS ) W/ MM HOpMaMu U nipuHiiunamu [1lapuara;

2) MIPOBENICHUE OTIEPAIlHii, CBSI3aHHBIX C 3alPEICHHBIMHA BUAMHU JCITEIBHOCTH,

3) OCYIIIECTBIICHUE NeSTeTLHOCTH, TpeOyromein pa3pelieHu s/ TUICH3NU

YIIOJTHOMOYEHHBIX OPTaHOB IPU OTCYTCTBUM TAKOBBIX.

185. Kaprounsle onepanyy OCYIIECTBISIOTCS MOCPEICTBOM COCTABICHUS TUIATEKHOTO
JIOKYMEHTA C UCIOJIb30BaHUEM [ 1l1aTe:KHOM KapTOUKK MIIM €€ PEKBU3UTOB IIPU MOKYIIKE TOBAPOB,
YCIIYT WJIA PadoT.

186. Ilopsmok mepenauyu IJIATEKHOTO JIOKYMEHTA Ul €r0 MCIOJHEHUS OIpenesseTcs
IIpaBUJIaMU IUIATEKHON CUCTEMBI U JOTOBOPAMU MEX/1y YYaCTHUKAMM IJIaT€XHOU CUCTEMBI.

187. Bamotnbsle KapTouHble onepanun OCyIIECTBISIOTCA ¢ COONIIOEHUEM BaJIIOTHOTO
3akoHojarenbcTBa Pecyonuku Kazaxcras.

188. Ha teppurtopuu Pecniyonuku Kazaxcran miaresxu ¢ ucnonb3oBanueM [lnarexxHoit
KapTOUKH MPOBOAATCS B HALIMOHAJIBHOM BAJIIOTE, 32 UCKJIIOUEHUEM CIIy4aeB, MPEAYCMOTPEHHBIX
BAJIIOTHBIM 3aKOHOJaTenbcTBOM Pecnyonuku Kazaxcras.

189. Kimenr o0s3aH obOecrieunBaTh MOCTATOYHBIN ocTarok Ha CueTe I MCIIOJHEHUS
IUIaTEKHOTO JJOKYMEHTA, COCTaBlIeHHOTro ITpu Kapro4yHoii oneparyu.

190. Cymma Apropmzamuu Omokupyercss Ha Cyere [0 CHHMCaHUS JCHET WIH [0
NOJIY4€HUs MOATBEPXKICHHS O HEOCYILECTBICHUH Tu1aTexa. baHk BrpaBe GIOKMpPOBATH CpeACTBA
Ha cpok 10 30 (Tpuaumary) KaJeHJApHbIX JHEH ¢ Jarbl ABTOpM3allMM, €CIU HHOE HE
IIPEIyCMOTPEHO IpaBWJIAMM IUIATEKHOM CHCTEMBl WM JOTOBOPOM MEXKIAY YYaCTHUKAMU
IIJIaTEKHOU CUCTEMBI.

191. KnmeHnt o6s3yercs omiaatuTh KapTouHyro omepainuio, eciud 10 ABTOpU3alUM
OmoxupoBka IlnarexHoill kapTouku He ObLla Npou3BeneHa. B ciayuyae ONOKHPOBKHM IOCIE
Aptopuzanuu KimeHT coxpanseT o0s3aTenbcTBO paccuuTarbes no Kaproynoil omepauuu, 3a
UCKJIIOYEHUEM CITy4yaeB, IPEyCMOTPEHHBIX JAEUCTBYIOIIMM 3aKOHO/IATEIbCTBOM WIIM TMpaBUIIaMHU
IUIATEKHON CUCTEMBI.

192. bank BnpaBe oTKa3arh B ABTOpPHU3AIMH WM TpoBeAeHUN KapTouHoii omepanuu B
CIIyqasix:

. apecTa JCHEKHBIX cpelacTB Ha Cuere;
. IIPHOCTAaHOBIIEHUS PAaCXOAHbIX onepanuil no Cuery;
. OPYIMX OrpPaHUYEHHM Ha pacIoOpsHKEHUE CPEICTBAMM, MNPETyCMOTPEHHBIX

3aKOHOJIATEILCTBOM MITH J[OrOBOPOM.

193. Bosmarpaxknaenue 3a KapTouHble olepanue B3WMaeTcs B COOTBETCTBHH C
Tapudamu banka B Bamtore Cuera myTeM MpsiMoro J1e0eToBaHusI.

194. KiueHT HeceT OTBETCTBEHHOCTh 3a HECOOIOICHHE BAJFOTHOIO 3aKOHOIATEIbCTBA
npu Kaprounsix omneparusx. Jlepikarenb KapTOYKH 0O0s3aH MPEIOCTaBUTH IO 3ampocy baHka
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MOATBEP)KAAIOIINE JOKYMEHTHI 110 BaJTIOTHBIM ONepanusM B TeueHue 3 (Tpex) pabouux aHEl ¢
MOMEHTA IIOJy4EHUS 3aIpoca.

195. B cnyuyae mpoBenenuss KaprouHoit omnepanudd Ha CyMMY, paBHYIO HIIU
npesbimapmnyto 50 000 (marpaecsat Tteicsy) nowtapoB CIIA B skBuBanenrte, Kiuent (3a
uckioueHneM KimeHToB-Hepe3uIeHToB) 00s3aH NpenocTaBUTh B baHK moATBepAaroline
JOKYMEHTBl B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM U  BHYTPEHHUMHU
HOPMAaTHUBHBIMU JJOKyMeHTaMu baHka. Yka3zaHHBIE TOKYMEHTBI JOJKHBI OBITH MpEACTABICHBI B
teuenrne 30 (Tpuauarw) pabodymx JHEW CO JHS TPOBEACHHS OIEpaIliu, €CIM WHOM CpPOK He
YCTaHOBJICH JCHCTBYIONINM 3aKOHOaTeIbCTBOM. Eciu BaroTa onepaiuu oTiim4aercs ot 1oijiapa
CILA, >KBUBAJICHT CyMMBI IUIaTeKa W/WIIK MEPEBOJIA ACHET pacCUUTHIBaeTcs 1o Kypcy banka Ha
JI€Hb MPOBE/ICHUS ONepaIUH.

196. Ilpu mnpoBeaeHMM pPACYETOB KOJIMYECTBO JHEH B KaJCHIAPHOM MecCsIe
MpUHUMAETCS (PaKTHUECKOEe KOJMYECTBO JHEH B MecsIle, KOJIMYECTBO JHEH B rofly MPUHUMAETCS
paBHBIM — 365 unu 366 (TpucTa MECTHASCAT MATh WK TPUCTA IIECThACCAT IECTh) THSIM.

197. [ns ocymectBienus Kaprounsix omepanuii Jlep>karenb KapTOUKH MPEABSIBISET
[TnarexxHyro KapTouky Kaccupy npennpusitust Toproiau u cepsuca (IITC) wim nyHkTa BhlIauu
HanmnuHbix AeHer (IIBH), nu6o BbIMONIHSAET NEHCTBUS C MCHOIb30BaHHEM OaHKOMaTa B PEKUME
€aMoO0OCITyKUBaHUS.

§5. JIMMHUTBHI M OTPAHUYEHHS M0 KAPTOYHBIM ONlEePALUAM

198. KnueHt BIpaBe ycTaHaBIMBaTh OOIIMI JIMMUT pacxofoBaHMs cpencTB no Cuery
[Tnarexunoi kaprouku Jlepxarensi(-iaeil) KapTOuku B MOPSJKE, YCTAHOBIEHHOM JEHCTBYIOIIUM
3aKOHOJIaTeIbCTBOM, HACTOALIMM JIOrOBOPOM U BHYTPEHHUMHU JIOKyMeHTaMu baHka.

199. TIlo xenanuro KnmenTa MOXeT OBITh YCTAaHOBIICH JIMMUT Ha TOy4E€HHE HAJTHYHBIX
CPEZACTB C MEPUOANYHOCTBIO: CYTKH UJIHM KaJIeHJapHBIA MECSIII.

200. JIuMuT Ha TONyYEHHE HAIWYHBIX CPEJICTB B CYTKH HE MOXET MPEBBIIIATH OO
JUMHUT Ha npoBesieHue KapTouHslx onepanuii B CyTKU/MeCsII.

201. VYcraHoBneHHWE WJIM W3MEHEHHE JIMMHTA OCYIIECTBISETCS HAa OCHOBaHUH
COOTBETCTBYIOIIETO 3asiBieHust Kirenra, 1100 orpaHHuYeHHs yCTaHABIUBAIOTCS B COOTBETCTBUU
¢ HacroaumuMm JloroBopoMm. Ilo ymonuanuio JeMCTBYIOT o0OlIME JUMUTBI U OrPAaHUYEHUS,
yTBepkaAcHHble bankom. KiueHT Takke MOMKET YCTAaHOBUTb WJIM M3MEHMUTH JIUMHUT
CaMOCTOSITENIbHO  uepe3 MoOuibHOe mpuiokeHue (Mpu  HAJIUYUM  COOTBETCTBYIOILEH
(byHKIIMOHATBHOCTH). [lepxKarento KapTOUKH 3arpelaercs uernoib3oBanue [InarexxHoi kaprouku
B HE3aKOHHBIX LIEJISIX, BKJIIOYAs TOKYIIKY TOBApOB, YCIYT WM Pa0OT, 3alpelIeHHbIX IeHCTBYIOIUM
3aKOHOJATEIbCTBOM, IIPOTUBOpPEYAIIMX HOpMaM M npuHuunam Illapuara, a Takxke IpOBEACHHE
onepauuii, He 1onmyckaembix s [mare:kHoW KapTOUKH.

202. JIuMuTHl Ha NOJYYEHUE HATUYHBIX CpeAcTB ¢ Ilnare’xHOW KapTOYKHM HE MOTYT
IpEeBBILIATh OOIINE U IPEACIIbHBIE TUMUTHI, YCTAHOBIIEHHBIE JICHCTBYIOIIMM 3aKOHOATEILCTBOM.

203. JlumuTel Ha coBeplieHue omnepauui, ycraHoBieHHble MIIC u/unu bankom, He
MOTyT OBITh U3MeHEHbI KitneHToM.

§ 6. Ilopsinoxk BbIIaYM M XpPAHEHHS IJIATEKHONH KAPTOYKH.

204. bank BbIaeT U3rOTOBIEHHYIO [lnarexHyro KapTOYKy HENOCPEICTBEHHO
Jlepkarennto KapToykd JIMOO €ro 3akOHHOMY IpejcTaBuTento, 100 ero IloBepeHHOMY,
JENCTBYIOLIEMY Ha OCHOBaHUM BBIIAHHOM JleprkareneM KapTOuKH HOTapuaJlbHO YIOCTOBEPEHHOMN
nosepeHHocTd. [1o xenanuto Knuenrta k Cuety IlnarexxHolt kapTOuku MOKET OBITH BBINTYILIEHA
JlononHuTtenbHas Kaprouka, OQOpMIIeHHas Ha UM JHUIA, YykazaHHoro KiueHtom B
COOTBETCTBYIOLIEM 3asIBICHUH (TIPU YCIIOBUU MPEAOCTABICHHS BCEX HEOOXOIMMBIX IOKYMEHTOB U
€CJIM BbIYCK JlOMOIHUTENBHON KapTOYKH HE IPOTUBOPEYMUT JEHCTBYIOIIEMY 3aKOHOATENbCTBY U
BHYTPEHHUM JI0KyMeHTaM baHka).
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205. KnweHT KOHTpOJUpYeT M HECeT TNOJHYK (HUHAHCOBYIO OTBETCTBEHHOCTH 3a
onepauuu, copepiieHHble JlepxkarensamMu J{OMOJHUTEIbHBIX KapTOUEK.

206. Ilepenaua [lnmarexxHOM KapTOUKH TPETHUM JIHIAM B IOJIb30BaHUE WM B Ka4ECTBE
3aJI0ra 3aIpelieHa.

207. Ha obGopotHoii cropone IlnmarexxHoil kapTouku (3a HCKIOYeHHEM BupTyambHOM
KapTOYKH) pa3MellleHa MarHWTHas MoJjoca C 3aKOJUPOBaHHOW Ha Hed uH(opmanueil. He
JOITYCKAeTCsl BO3JEHCTBUE HEONAaronmpusTHHIX (aKTOPOB, CHOCOOHBIX MMOBPEIUTH HOCHUTEIb
UHPOpPMAIM M TPUBECTH K HEBO3MOXHOCTH IMpoBeneHUs onepanuii. K Takum Qaxropam
OTHOCSTCS:

J BO3/ICHCTBHE JJIEKTPOMArHUTHBIX Moyiel (OMM30CTh K MAarHUTHBIM 3aMKaw,
HaMarHWYeHHbIM IIpEeMETaM);

. MEXaHUYECKUE TIOBPEXKIEHU (LIapalluHbl, 3arps3HEHMS);

J neperpes (IIpsIMOE BO3EICTBUE COJIHEUHBIX Jy4Yeil U JPYTUX UCTOUHUKOB TEIUIA).

208. Ha onwumeBoit cropone Ilnare:xHON KapTOUYKW pa3MelIeHa HWHTerpaibHas
MHUKpOCXeMa ¢ 3aKOANPOBaHHON Ha Hell nHpopmanmell. IHTerpanpHas MEKpOCXeMa yCTOWYHBA K
BO3/IEHCTBHIO JIEKTPOMArHUTHBIX MOJIEH U aTMOC(HEPHBIM BIUSHUSM.

209. bank He HeceT OTBETCTBEHHOCTH 3a MOBpexaeHus Ilmare:xHoW KapToukw,
OPUYMHEHHbIE IPU €€ MCIOJIb30BaHUM B OaHKOMaTax W APYrHMX 3JIEKTPOHHO-MEXaHHUYECKUX
YCTPONCTBAX.

210. BupryanbHas KapTouka omim4aercss oT JIpyrux IlimarexHslx kaprodek (opmoit
Bblycka. OHAa HE MMEET roJOrpaMMbl IUIATEKHOM CUCTEMBI, NaHENH s noanuck Jlepxarens
KapTOYKH, MarHUTHOH T0JI0CHI M MHTErPajabHOM MUKpOocxeMbl. PekBusnTel [1narexHoi kapTouku
npenocrasisitoress Kimenty bankom u MoryT conepxarbces B JoKyMeHTax banka, 0ToOpaxaThCst B
MobunbHOM npuiiokeHun U060 JoBOAUTHCA N0 KiMeHTa MHBIM CIIOCOOOM, ONpeAesieMbIM
baHKOM, C y4eTOM TEXHUYECKUX BO3MOKHOCTEH baHka.

211. Jlepkarenb KapTOuku 00s3aH oOecrieunBaTh Hajjiexaliee xpanenue [limarexHoit
KapTOUKM B MECTax U CIOcoOO0M, HCKIHOUYAIOUMMU BO3MOXKHOCTb HECAHKLMOHUPOBAHHOIO
JIOCTYyIIa WY UCTIOJIb30BAHUS TPETHUMH JIULIAMH.

212. Jlepkarenb KapTOUYKM TPUHUMAeT Ha ce0s BCe PHCKH, CBS3aHHBIE C
ucnoap3oBaHueM [lnarexHol KapTOUKH, BKIIIOYAs PUCKU HECAHKIMOHUPOBAHHOIO JOCTYIA MU
UCIIOJIB30BaHUSl TPETbUMU JUIAMU UHGOpMAIMK, COAEpXKalleiicss B BBIIUCKAX M HWHOM
KOPPECTIOHEHIINH.

213. IlnarexxHas KapTouyka SIBIsIETCS COOCTBEHHOCThIO baHka u mpemocTaBiseTcs
Knuenry//lepxareito KapTOUKM BO BPEMEHHOE I0JIb30BAHHWE HCKIIOYUTENIBHO KakK CPEICTBO
nocTyna K nenpram Ha Cuere [1naTesxHON KapTOYKH.

214. Jlo Beimycka Ilnarexxnoit nmm JlomoiaHuTenbHOM KapTouku baHk mnpoBomuT
HEOOXOJMMbIE MEpONpPUATUS JJIsl HCIIOJIHEHUS TpeOOBaHUM 3akoHonarenbcTBa PecrnyOnuku
Kazaxcran B o6mnactu IIO/®T, Bkmtouas HaJuIekamlylo IPOBEPKY MU HJIECHTU(PUKALUIO
Knuenta/Jlepxarenst KapTOYKy B COOTBETCTBUH C BHYTPEHHUMH JoKyMeHTamu baHka.

§7. IIUH-kxon

215. Tlocne Bwimycka IlmarexxHoilt kaptouku Jlepkarenb KapTOUYKH CaMOCTOSATENBHO
ycranasnuBaeT [IMH-kon yepe3 MoOuibHOE PpUIIOKEHHE.

216. IIMH-xon He wu3BecTeH paOoTHMKaM baHka W He MOMIEKUT pa3IIAICHUIO
Jep>karenem KapTOUKH TPEThUM JUlaM. Jleprkarenb KapTouku 00si3aH 00ecreunBaTh CEKPETHOCTh
ITNH-kona Ha IPOTSYKEHUU BCETO CPOKa UCIOJIb30BaHus 1 lmarexxHoil kKapTouKu.

217. epkarenb kKapTouku BrpaBe u3MeHHTh [IMMH-koq B MOOMIIEHOM NMPHIIOKEHUN B
ar060€e BpeMsi Ha cBoe ycMoTpeHue. J[ist obecnieueHust 0€301MacHOCTH PEKOMEHTyeTCsl:

1) He xpanuth [IMH-xox BMmecre c¢ IlnarexxHOM KapTOYKOM WM JAPYTHMH
JIOKYMEHTaMH, CBSI3aHHBIMU C HEH.
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2) sammmarsk [TMH-kom oT mocTopoHHero HaOIIOIEHUS TIPU €T0 BBOJIC.

3) HE WCIOJB30BaTh MPOCTHIC WM OYCBHJIHBIC KOMOWHANNU, Takue kak 1234, 7777
WIH JIaTy poxkaeHus Jlepikarerns KapTOuKH.

218. Ilpu BBome I[IMH-xoma umdpsl Ha Aucriee OTOOPaKAIOTCS B BUAC YCIOBHBIX
3HakoB. BaxxkHo He pomyckarh omubOOK mpu ero Habope. B ciyuae Tpex mocienoBareabHBIX
HOMBITOK BBoAa HempaBmibHoro IIMH-koma mpu uerBeproit ommbOke Ilnaresxnas kaprouka
aBToMaruuecku Omokupyercs. [lmarexnas kapTouka MOXKET OBbITh H3bsATa OAHKOMATOM HIIU
corpynaukamu [ITC/IIBH 1o BeIICHEHUS IPHYWH.

219. Bce onepauuu, noareepxkaeHHbie BBogoM [IMH-koxa, cuuTatoTcst BBINOJIHEHHBIMU
Knuenrom/[lep>xkarenemM KapTOUKH.

220. Ecmu IIMH-xom Obin 3a0wiT, [lepikarens KapTOYKM MOXKET CMEHUTH €ro depe3
MoOuIbHOE IPUIIOKECHHE.

§ 8. Iloab30BaHMe MJIATEKHONH KAPTOYKOM

221. nsa uposenenuss Kaprounbix omepauuii  Knment/[epkarenb  KapTOYKH
npenbsaBisier [lnarexnyto kaprouky kaccupy I[ITC wmm IIBH nu6o mpousBomuT aeictBust ¢
IOMOIIBI0 0aHKOMAaTa B PEXKHME CaMOOOCITYKUBAaHUS WK OCyIecTBsieT Kaprounsle onepanuu
UHBIM CIIOCOOOM C UCIOJIb30BaHUEM PEKBU3UTOB Il1aTeskHON KapTOUKH.

222. Kaccup Bnpase notpeboBarh y [epxarens KapTOYKH JOKYMEHT, YAO0CTOBEPSIFOIINI
JAU4YHOCTB. [IpH OTCYTCTBHM TaKOro TOKyMEHTa Kaccup BIpaBe O0TKa3aTh B IPOBEIEHUH ONEPALIUH.

223. ITlpunsas IlnarexHylo KapTOUKY, KaCCUp OCYIIECTBIsIeT ABTopu3amuio Kaprounoii
olepaluu MyTeM HampasieHus 3anpoca B bank ¢ ucnons3oBanueM POS-tepmuHana. Jlepxarens
KapTOUKH 00s13aH POBEPUTH KOPPEKTHOCTH JIAHHBIX B YEKE.

224. Vcnonw3zoBanue Ilmarexnoit kaprouku, BBoa [TMH-koma u/nnm ucnosib3oBaHue ee
PEKBU3HUTOB cunTaercs nopydenunem Kimenra/Jlepkarenst kaprouku Ha uzbsiTHe AeHer co Cuera.

225. Kaccup Bupase yaepxuBarh [1narexxHyro KapTOUKy 10 BBISICHEHUS! 00CTOSATENbCTB,
PEeIyCMOTPEHHBIX HacTosmMM JloroBopom, B ciaydae 1mopo3peHuit B oTHowmeHnH Knnenra wiu
orepaunuii, MpOBOAUMBIX UM, B COOTBETCTBUH C BHYyTPEHHUMH TIOKyMEeHTaMu baHKa.

226. bank wu Kiment cornmamarorcs, uyto omiara o KapTouHeiM omepanmsm,
npousBeeHHbIM Kitnentom/JlepixkareneM KapTOUKH, OCYIECTBIISETCS IOCPEICTBOM OECCIIOPHOTO
u3bATUS AeHer co Cuera k IlnarexHON KapTOUuKe B COOTBETCTBUHU C YCJIOBHSIMH HACTOSILIETO
JoroBopa 6e3 nononHuTensHoro cornacust Kiuenra.

227. Kument/[lepxarens KapTOUKH HECET TOJHYI) OTBETCTBEHHOCTHh 32 COXPAaHHOCTH
[TnarexxHOl KapTouku M KOH(puAeHuuanbHOCTh ee pekBu3nToB (PUO Knuenra/llepxkarens
KapTOuKH, HOMep, cpok nelictBust, CVV/CVC-kon u 1pyrvue AaHHbIE).

228. bank nposonut Kaprounyro omepauuio 1no nepeBoay cpeicts co Cuera B CpOK,
MPEAYCMOTPEHHBIA  3aKOHOAATenbCTBOM  PecnyOnmmku  Kazaxcran  w/wim  mpaBuiiaMu
MEXYHApOIHOW TIaTeXHOM cucteMbl. baHK BrpaBe OJIOKMpOBaTh JE€HbIM HAa CyMMY
ABropuzanuu (C y4yeToM KOMHUCCHM) /[0 TMOJY4YEHMs] MOATBEPKIAIOIIMX JOKYMEHTOB I10
Kaprounoii oneparuu. 3a6710KHpOBaHHBIE CPEACTBA MOT'YT OBITh CIIMCAHBI JJAXKE MOCIIE NOTYYEeHUs
3asBieHus 0 OokupoBke [1narexHON KapTOUKH.

229. KuueHt 00s3yercs Oe3ycIOBHO pacCUMTBIBAThCS MO cieayromuMm KapTouHbiM
orepanusm:

1) NOATBEP)KACHHBIM ~ BBOIoM  mpaBwibHoro [IMH-koma w/mnm  moanucero
KnuenTa/Jlepxarenst KapTOUKH.
2) NPOBEIEHHBIM C HCIIONb30BaHWEM uuna ¢usnueckord IlnaresxHol KapTOUKU

(KOHTaKTHBIM MM OECKOHTAKTHBIM CIIOCOOOM).
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3) IIPOBEJCHHBIM €  HCIOJB30BaHMEM  TOKEHA, CO3JaHHOIO  IOCPEICTBOM
noATBEpKAeHUsT opHopa3oBoro OTP-koma, ormpaBieHHOro baHkoM Ha 3aperucTpUpOBaHHBIN
HOMEp MOOMIIBHOTO TeedoHa.

4) MPOBEJICHHBIM TIyTEM YKa3aHWs PEKBU3UTOB [lnaTekHOW KapTOYKUA W/WIH
MOTBEPKACHHBIM BBOJIOM npaBmiibHOro CVV/CVC-kona, naposs 3D Secure ninu OTP-kona;

5) MIPOBEJICHHBIM TTOCPEICTBOM MOOWIBHBIX IUIATEXKHBIX MpHIIoKeHU Apple Pay,
Google Pay.

230. KaprouHble omnepanuy CYUTAIOTCS JCHCTBUTEIBHBIMH, €CIHM 3asBICHHE O
ONMOKUpPOBKE WM aHHynHpoBaHuM IlmatexHoil kaprouku He mnoctynuio B bank 10 wux
COBEpILIECHMSI, BKJIOYas MOMEHT MojiaydeHus ABropusauuu. llpy Hammuuu BO3pa)KeHUH 110
npoBeneHHor Kaprounoit omnepamuu Knument/Jlepkatenh KapTOUYKH BIpaBe B TeueHUE 35
(TpuAuaTy NATH) KaJeHIapHBIX THEH CO JHS COBEPLICHMS ONEpalUy oAaTh IpeTeH3uIo B baHk ¢
MPUIOKEHUEM MOATBEPHKAAIOIINX JOKYMEHTOB.

231. B ciyuae 000CHOBaHHOCTH NMPETEH3UN baHK MPOBOIUT paccieJOBaHUE U, B CPOKH,
YCTAHOBJICHHBIE IUIATEXKHON CHUCTEMOM, MOXET OTMEHUTh KapTouHyro omepanuro, €civ 3TO
BO3MOJKHO.

232. Ilpu ormene Kaprounoit omepamunm bank 3auncnser Ha CueT JeHBIH,
BO3BpalIeHHbIe baHkoM i OaHKOM IMOJTy4aresis, 0 Mepe MX MOCTYIUICHUSI.

233. Bamoramu pacueroB banka ¢ MIIC siBisitoTcst TeHre (Ipu COBEpIISHUN OTeparuit
Ha Tepputopun PK), nomnaper CLUA (npu coBepiieHuu onepanuili B MHOCTPAHHOM BaloTe,
ormnmuHoil  oT Tenre). Cymma Kaprounoit omepauun, cosepmienHod uepes MIIC wu
OCYUIECTBIIEHHOI B MHOCTpPAaHHOM Bamtore, ominyHoW oT pomnapoB CIIIA, xonBeprupyercs B
noimapsl CIIA mo kypcey, ycranosienHomy MIIC Ha neHp pacyetoB ¢ baHkoMm 1o JaHHOU
Kaprounoii oneparuu, 1 B 6ecCriopHOM MopsiaKe crnucbiBaroTcs bankom co Cuera Knuenra. Ecin
Bamota Cuera Kiinenra He coorBercTByeT Bantote pacuera Kaprounoit onepauuu ¢ MIIC, bank
OCYILECTBIISIET KOHBEPTAIIHIO 110 KYPCY MPOAAXKH/TIOKYIIKH BaJIOTHI, YCTaHOBIIEHHOMY baHkoMm Ha
JIaTy ¥ BpeMs NOCTYIIEHUs B baHK MJ1aTeXHOI0 IOKYMEHTA, COCTABJIEHHOIO PU OCYLIECTBICHUU
1arexxa u(uin) nepeBoja c ucnoip3oBanueM [lnarexHoil kaprouku. B ciyuae HegocTaroyHOCTH
CYMMBI TOKDBITHSI NP KOHBEPTALIMM BAJIIOT [0 paHee INpoBeneHHOW Kaprounoil omnepanmu,
Knuent npenocrasnsier banky cBoe 6€30T3bIBHOE CcOTTIache Ha ciucanue bankom 3a/10/5KkeHHOCTH
IyTeM MpsIMOro JiebeToBaHUsI OaHKOBCKUX cueToB KimeHTa, OTKphITHIX B baHke, Ha OCHOBaHUU
HacTosimero JloroBopa, KOTOPBIM SBISETCS JIOCTAaTOUYHBIM MOATBEP’KICHUEM BO3HUKHOBEHUS
obs3arenbcTBa y Kimnenta nepen bankom. [lonomuenne Cueta mpou3BOIUTCS B COOTBETCTBUH C
JaeicTByromuM 3akoHonatenscTBoM PK u BHyTpeHHMMu nokymeHnTamu banka.

234. Bpmmucka no Cuery mnu Cuery Kk [lnmarexHO# KapTodke IMPeIoCTaBISIETCS B
NOpsIIKE, YCTAHOBJIEHHOM BHYTPEHHUMU TO0KyMeHTaMu banka n JloroBopom. Beinucka orpaxkaer
Bce Kaprounsie onepanuu no BceM IlnarexxHbIM KapToukaM, BRITYIIIEHHBIM B paMKax Jlorosopa.

235. IIpu Kaprounsix omepauusix B pexxume camooOciyxxuBanus Knuent/Jlepxarennb
KapTOuKH 00s3aH CTPOro coOItoaTh MHCTPYKLIMU HCHOJIb3YyEMBIX TEXHHYECKUX CPEICTB
(6aHKOMAaTOB, KHOCKOB U T. J1.). 32 HECOOIOEHNE JAHHOTO MYHKTA OTBETCTBEHHOCTh B MOJIHOM
o0beme HeceT KiueHT.

§9. IlonyuyeHne HAJIMYHBIX AE€HET

236. lepkaremb KapTOYKM MOXET TONYYUTh HAJIWYHbIE JeHbru yepe3 [IBH
banka/6anka-akBaiiepa UM ¢ UCTIOJIb30BaHHEM OAHKOMATOB.

237. HanuuHple NnEHBIW BBIIAIOTCS B BAJNIOTE CTpaHbl mpeObBaHusA. Yacrora u
MaKCHMaJlbHas CyMMa BbLIaud MOTYT OIpaHMYUBATHCS 3aKOHOJATEIbCTBOM COOTBETCTBYIOILEH
CTpaHBI.
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238. Tlockonpky mpaBmia pasznuuHeix MIIC wmoryr otmnmuarbcsi, bank He Hecer
OTBETCTBEHHOCTH 3a JIOTIOJHHUTENbHbIC KoMHccuHU, B3uMaembie [IBH Oanka-jkBaiiepa u He
otHOcsmuecs k Tapudam banka.

239. llonyyenune wnHammuabix xgeHer B IIBH Oanka-okBaiiepa compoBokgaeTcs
pOBeZCHHEM ABTOPU3ALIUU.

240. B pexumMe caMOOOCTYXKMBaHHUS HaJMYHBIC JEHBIM BBINAIOTCS depe3 OaHKOMAT.
Knuenty/Jlepxarento KapTOUKH PEKOMEHAYETCsI IEPECUUTHIBATH MOyYEeHHBIE JCHBTU.

241. Tlocne 3aBepuieHHUs omepanuyd OaHKOMAaT MOXET pacredarath 4ek (ecnu Obuia
BbIOpaHa omnuus nevyaru). Bo uzbexxanue yrparbl KOHQUICHIUAIBHBIX JTaHHBIX PEKOMEHIYETCS
3a0uparh 4eK ¢ COOOH.

242. Tlpu BBome HenpaBwibHOro IIMMH-koma Ha nucriee OaHkOMara IOSBHTCS
yBeIOMIIeHHE 00 omuoOKe, U B IpoBeaeHnH KapTodHoiil onepanuu OyaeT 0TKa3aHo.

243. Omepanust ansa nerctByromed Ilnare:xHOH KapTOYKM MPU BBOJE IPABUIBLHOTO
[MTNH-xo1a MOXET OBITh OTKJIOHEHA TI0 CICAYIONIUM IPHIUHAM:

1) 3ampaimirBaeMasi CyMMa HE MOXET OBbITh BblJaHa OaHKHOTaMH, UMEIOIIUMUCS B
Kaccerax O0aHkomara. PekoMeHIyeTCs 3ampalinBaTh CyMMY, KPaTHYI0 MUHUMAJIBHOMY HOMHHAITY
0aHKHOT, yKa3aHHOMY B MHCTPYKIIMH K OaHKOMATY.

2) 3anpaimBaemMas CyMMa NPEBBIIIAET JTUMUT Pa30BOM BBIJAUM, YCTAHOBJICHHBIN
TEXHUYECKUMH OTPAHUYEHHUSIMH YCTPOMCTBA BBIJAUM HAIMYHBIX JAeHET OaHkoMara. Heobxoaumo
pa3eauTh CyMMY Ha YacTH M MIOBTOPUTDH OIEPAIHUIO.

3) 3ampaimivBaeMasi CyMMa IPEBBIIIACT JIUMUT Pa30BOM BbLAAYM, YCTAaHOBICHHBIN
OankoM-3KkBaiiepoM. B 3TOM ciydae Takke PEKOMEHAYETCS pasleIuTh CyMMY M TOBTOPHUTH
OTIepaIuIo.

4) 3anpammrBaemas cymMMa TpeBblmaer ocratok geHer Ha Cuere k [lmarexHoi
KapTouke. PekoMmeHlyeTcs 3ampoCHUTh MEHBIIYI0 CYMMY, YTOUHHB OCTAaTOK 4epe3 pacledyarky
uH(popMauu 00 OcTaTKe WK NOCPEACTBOM MOOUIBHOTO MPUIIOKEHUS.

5) 3anpamuBaeMas CyMMa IIPEBBIIIAET CYTOUHBIA WM MECSYHBIA JIMMUT Ha
MOJTyYEHHE HATUYHBIX JICHET, ycTaHOBJIEHHbIA KirenTtom ninm bankom.
6) Omnepariys MOXKET ObITh OTKJIOHEHA IO UHBIM TEXHUYECKUM IPUUHHAM.

244. Ecmu IInarexHas KapTOUKa MIIM BbIIaBaeMble OAaHKHOTHI HE M3BATH Jlepikarenem
KapTo4Yky U3 OaHkomara B TedeHue 20 (BaaLaTH) CEKyHH, CpabOTaeT CUCTeMa 3alllUThl, U OHU
OyayT BTSIHYTBHI BHYTpb OaHKOMara U yJep’KaHbl B CIIELMaIbHOM OTceke. B ciydae 3anepkanus
[TnarexHON KapTOYKHM €€ BO3BpaT OCYILIECTBISAETCS MO 3asBieHHt0 KimeHTa mociie BBIICHEHUS
OpUYMH 3ajepkaHus. BoccraHoBieHune cymmbl KapTouHoil omepanuu MpoM3BOAMUTCS MOCIE
HWHKaccalluu OaHkoMara u YTOUHCHHSA HE N3BSATON CYMMBIL.

245. TloaydeHue HaJIMYHBIX JeHer no IlnaTre:xkHol kapTouke:

1) B IIBH banka ¢ ucnonp3oBanuem IlmarexHoi KapTOYKU HAJIMYHBIE BBIIAIOTCS B
cnenyromux Bamorax: KZT, USD, EUR, unble BantoThl, IpeAyCMOTpEHHbIE baHKOM.

2) B I1BH 6anka-3kBaiiepa nin B OaHKOMAarax:

. Ha teppuropun Pecriyonuku Kazaxcran — B KZT

. BHe Tepputopuu Pecnybnnku Kazaxcran — B BaltoTe cTpaHbl MpeObIBaHUS WU

JIPYTUX BaJIOTax MO BHYTPEHHUM IpaBuiiaM OaHKa-dKBaiiepa.

§ 10. Omnuaara ToBapos u ycayr B I[ITC

246. Ilo nmpaunam MIIC IITC He BnpaBe 3aBbIIaTh CTOUMOCTH TOBAPOB, YCIYT WIIH
pabot npu npuHsaTHH IlnarexxHoil kaprouku k oruiate. Knment/[lepkarens kapTouku oOsi3aH
YBEIOMHUTH baHK 0 cily4asix 3aBbIICHUS CTOUMOCTH.

247. be3HamWYHBIA TUIATEXK IO OIUTaTe ToBapoB U yciyr/pador B IITC ¢
ucrosb3oBaHueM Ilnare:xkHOM KapTOUYKM MPOU3BOAUTCA B aABTOMAaTU3MPOBAHHOM pEXUME
ABTOpHU3AIINY.
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248. Jlepkarenmb  KapTOYKHU, TPH  COOJMIOACHUH  OTPAHMYCHHUHA  JIEHCTBYIOIIETO
3aKOHOJIATEILCTBA, BIIPABE BEPHYTh MOKYIKY MJIM OTKA3aThCs OT OIUIAYEHHOU ycimyru/paboTsl. B
clIydae BO3Bpara IMOKYIKH WM OTKaza oT yciyru/padorer kaccup IITC mmubo IITC moxer
BBIIIOJIHUTD OIEPALMIO BO3BpaTa:

. 10 moJiyuyeHus koga Apropuszamuu: Onepanus MoxeT ObiTh oTMeHeHa [1TC Ha
MecTe.

. nocjae mnouay4deHuss koga Aspropuzamuu: Kiuenty/[lepxkareno KapTouku
HeoOxonumo motpeboBare y IITC mpoBeneHue BO3BpaTHOM oOmnepanuu, MOCKOJIbKY CyMMa
omnepauuu yxe cnucana co Cuera.

249. lnsa mpoBeneHusi Bo3BparHoW omepamun kaccup IITC moxer 3ampocuth
IpeabsBICHUE JOKYMEHTA, YI0CTOBepsitomiero JnuHocTh Knuenra//lepxkarens kaprouku. Cymma
omnepauuu Oyzet BocctanoBieHa Ha Cuete k [TnaTesxHoii kKapTOoUKe Ha CIEAYIOUINA pabounii 1eHb
nocie nojiiydyeHus baHkoMm MaHHBIX O BO3BparHOM omepauuu oT cooTBercTByromer MIIC. Dto
00CTOATEIBCTBO CIEAYET YUYUTHIBATh IPU pacdeTe JOCTYIHONW CyMMBI 110 [ linaresxHol kapTouke.

250. Untepuer-mimarexx ocymectsusiercss  Knumenrom/JlepkarenemM  KapToduku ¢
UCTIONIb30BaHNEM PEeKBU3UTOB Ilnarexnoit kaprouku (mpu Heodxomumoctn CVV/CVC-kona). B
ciaydae 3ampoca naHHbIX (amunun U uMeHu (Cardholder Name) HeoOXoauMoO yka3bIBaTh HMX
JaTUHCKUMU OYKBaMHU B COOTBETCTBUU C JOKYMEHTOM, Y/IOCTOBEPSIOLIUM JINYHOCTb.

251. bank He yyacTByeT B ciopax mexay Knuenrom/lepxkarenem kaprouku u [1TC wim
mexny Jlepxarensmu kaprouek. OmgHako baHk moxer KoHCynbTHpoBarh Kimenra/[lepkarens
KapTOUKH I10 CIIOPHBIM BOIPOCAM IMPHU YCIOBHUHU MPETOCTABICHUS HEOOXOUMBIX TOKYMEHTOB.

252. OmnJgara ToBapoB u ycuayr no IlnarexHoii kaprouke:

1) B IITC banka ocymiectBisierca B KZT.

2) B IITC Ganka-skBaiiepa:

. Ha teppuropun Pecnnyonuku Kazaxcran — B KZT.

. Bue teppuropun Pecnyonukn Kasaxcran — B BanmroTe cTpaHbl MpeOBbIBaHUS WU
JIPYTUX BaJIOTax MO BHYTPEHHUM IIpaBHiiaM OaHKa-dKBaiiepa.

§ 11. BJoxkupoBaHHe IUVIATE:KHON KAPTOUKHU

253. bnokupoBanme  IlnarerxHoil ~ KapTOYKM  MOXET  ObITh ~ MHHMIMUPOBAHO
Knuenrtom/[lepxkarenem KkapToukd, baHKOM wWiIM TpeTbUMH JIMIAMU B COOTBETCTBHUH C
JENCTBYIOLIMM 3aKOHOJATEIbCTBOM.

254. Jlepxkarenb OcHOBHOHM [lnmarekxHOW KapTOYKHM HMMEET MpPaBO OIIOKHUPOBATH KaK
OCHOBHYIO, TaK 1 J|ONIOJTHUTENbHBIE KAPTOUYKH, BEINYIIEHHBIE K ero Cuety k [ naresxHoi kapTouke.
Jlepxatenb JOMOJHUTENBHON KapTOYKM BIIpaBe OJIOKUpPOBaTh TOJbKO [lnarexHyro KapTouky,
BBIIYIICHHYIO HA €70 UMs.

255. B cimydae yrepu, Kpaxu, oOHapyKeHHsS HECAHKIIMOHHUPOBAHHBIX CIIMCAHUH CO
Cuera x [Inarexxnoit kapTouke, 3aaepxkanust B 0ankomare, paccekpeunBanus [1MH-koma, oTkaza
oT mnonb3oBaHusa Ilnare:xHoN KapTouykou, mopuyu IlmarexHOM KapTOUYKONM WM PacTOPKEHUS
Joroopa /lep:karenb kapTouky 00s3aH HeE3aMeATUTENIbHO 3a0JI0KupoBaTh [ InarexxHyro KapTouKy:

1) CaMOCTOSITENIFHO Yepe3 MoOUIbHOE MPUIIOKEHNUE;

2) oOparuBmuch B KOHTakT-1IeHTp WK B punman/onepannoHHoe otaenenue banka ¢
YCTHBIM WJIM TUCbMEHHBIM YBEJOMIIEHUEM.

B cnyuae orkaza Knuentom/[lepxarenst kaprouku ot OnokupoBanusi IlnarexHoit
KapTOUKH B CHUTYyallUsAX, NpeAycMOTpeHHbIX JloroBopoM, Jlepxarenb KapTOYKM MPUHMMAET Ha
ce0s IOJTHYI0 OTBETCTBEHHOCTH 3a JII00ble HecaHKIIMOHUpoBaHHbIe KapTounbie onepanuu. bank
HE HECET OTBETCTBEHHOCTH 3a TAKHME ONEPALMU U HE BO3MEIIAeT IPUUNHEHHbIE YOBITKH.

256. YBemomiieHue o OnokupoBaHuH [laTe:KHON KapTOYKH BCTYIAET B CHITy C MOMEHTA
NUCbMEHHOTO oOparieHuss B ¢uiuuan/oraenenue banka, 3aperncTpupoBaHHOIO OOpalleHUs 1Mo
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teneony B KOHTakT-IEHTp WM CaMOCTOSTENBHOTO OJIOKMpOBaHUsA depe3 MoOwmibHOe

MIPHJIOKECHHE.
257. B yBenomiieHHH O OJIOKMPOBAHWHU YKA3bIBAIOTCS/COOOIIAIOTCS
o dbamuusi, UMs1, OTYECTBO (TP ero HaM4uum) Jlepkarens KapTOvKH,
o JOTIOJTHUTENbHAST WH(POPMAIUS IO YCMOTpeHHIO baHka (K mpumepy, KOHTaKTHBIE

JIaHHbIE (ampec, HoMmep TenedoHa u mpodee), aaTa poKISHUS, HOMep, Cpok aericTBus [TnarexHoi
KapTOYKH U IPUYMHA OJIOKHPOBAHMS).

258. Jlepxkareiib KapTOUYKH HECET OTBETCTBEHHOCTD 3a IMOCIIEACTBUS HECBOEBPEMEHHOTO
yBenomiieHus: banka 06 yrepe unm kpaxe [lnaresxHoil Kaprouky, BKJII04as BO3MELIEHHE ylepoa,
IIPUYMHEHHOTrO baHky.

259. Hacrosmum Jlepkatenb KapTO4kd O€3yCIOBHO cCOIVIAIIaeTcss C TEM, YTO
[TnarexxHast KapTOUKa CYMTAECTCS HAXOAIIEHCS B €ro BIaJCHUU U MOJIb30BAHUU NPU OTCYTCTBUU
3aperucTpUPOBAHHOTO baHKOM AOJKHBIM 00pa3oM yBelOMJIEHUs O OnokupoBaHuu. KapTouHble
Olepanry 0 MOMEHTa PErucTpaluy YBEJOMIICHHUS O OJOKMPOBAHMM CUMTAIOTCS HaIUICkKAIIUM
00pa30M CaHKLIMOHUPOBAHHBIMU JlepxKaresieM KapTOUKH.

260. VYcrHoe yBemomiIeHHE O ONOKHMPOBAHWMH, B CIIydae BHECEHHUS PEKBH3UTOB
[TnarexxHolt kapTouku B CTON-IMCT, JOJKHO OBITh MOATBEP)KICHO MUCHMEHHBIM 3asBICHHEM
Jleprkarens KapTOuKH, IpecTaBisseMbIM B baHk B Teuenue 2 (AByX) pabouux JHEH ¢ AaThl yCTHOTO
yBeoMiIeHus. Eciau nucbMeHHOE 3asBIeHUE HE MOXKET OBITh MPEIOCTABICHO B YKa3aHHbIN CPOK,
Jepxxarenb KapTO4uKM OOS3aH IPEABAPUTENIBHO YBEJOMUTh 00 3ToM baHk M mnpu mnepsoi
BO3MO)KHOCTH IIPEJCTABUTh MMCbMEHHOE 3asiBIICHUE.

261. bank BmpaBe (UKCHPOBATh W 3alKCHIBATh TeJepOHHBIC oOparneHus Jlepxarems
KapTOYKH, YTOObI M30€XKaTh CIOPHBIX CHUTyaluuid. 3amuch oOpaimieHus OyJeT J0CTaTOYHBIM
JIOKa3aTeNIbCTBOM COJIEP)KAaHMsI YCTHOTO YBEAOMJIGHHS O OJOKMpPOBAaHMHM 10 MOMEHTa €ro
HOATBEPKICHUS B IUCbMEHHOU (opMme.

262. Kiment commamaercss ¢ TeMm, uro KapTouHble omnepanuy, COBEPUICHHBIE [0
peructpan baHkoM yBenomieHHs O OJOKMPOBAaHUM, CUMTAIOTCS HAMISXKAIIUM 00pa3oM
CaHKLIMOHUPOBAaHHBIMHU.

263. B cnyuyae OnokupoBaHMs yTepsHHOW/ykpaieHHoH IlmarexHolt kaprouku O6e3
3aHECEeHMsI PeKBU3UTOB B CTOI-JIHUCT CYIIECTBYET PUCK HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BaHUS
KapTOYKH B YCTpoicTBax OaHKOB-’KBalepoB 3a MpenenaMu ycTtpoiicTB banka. B ciyudae
OJIOKMpOBaHUS C 3aHECEHHWEM peKBU3UTOB B CTON-JIKCT, JAEUCTBYIOIIMNA TOJBKO JJIs
OIPEAEIIEHHOTO PErMOHa MUPA, CYIIECTBYET PUCK UCTIOIb30BaHMsI [ aTe:xHOM KapTOUKH B IPYTUX
pernoHax. baHK He HeceT OTBETCTBEHHOCTH 3a IOCJEJICTBUS TaKUX HECAHKIMOHUPOBAHHBIX
onepauuu.

264. Tlocnme OmnokupoBaHusi [lnare)xHOW KapTOUYKM HA OCHOBAHWUU ITHCHMEHHOTO
3asBiieHus Jlepkarens kapTouku baHk BellyckaeT HOBYHO [lmaTesxHyr0 KapTO4YKy C HOBBIM
Homepom u [TMH-kogom.

265. bank BIpaBe NpeAbsSBUTH NMPETEH3UU K Jlepkarento KapTOUKW NMpHU HapyIIEHUH
TpeOOoBaHUI 10 XpaHEHUIO U ucnoib30BaHuto [InarexxHoit kaprouku wnu [IMH-kona, a Takxe npu
YCTaHOBJICHUH (HAKTOB MPEAHAMEPEHHBIX MPOTUBOIIPABHBIX ACHCTBHIA.

266. B cinyuae oOHapyxeHHs yTpadeHHOU [ImarexxHoi kaprouku Jlepxarenb KapTouKu
00s13aH HEMEMJICHHO cooOIUTh 00 3ToM banky u BepHyTh [lnmarexnyro kaprouky B bank. B
IIPOTUBHOM cllydae Jlepkaresb KapToukd IPUHUMAET Ha ce0sl BCe PUCKHU U 00513yeTcs BO3MECTUTh
baHKy 10OTIOIHUTENBHBIE PACXO/BI.

267. Ecmm y baHka ecTh OCHOBaHHWS TIOJarath, 4TO CYIIECTBYET PHUCK IMPOBEICHUS
MOIIIEHHUYECKHUX onepaiuii, bank Brpase 0e3 mpeaBapUTEILHOIO YBEJOMIICHUS 3a0J0KUPOBATh
[TnarexxHyI0 KapTOUKY C MOCIEAYIOIINM yBeaomienneM Kinuenra.
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§ 12. 3anep:kaHue WIN U3bSTHE IUIATEKHON KAPTOUYKHU

268. 3anepxxanue/m3bsatue Ilnarexnoit kaptouku B [ITC/IIBH Bo3MoOXxHO B citydasx,

€CIIH:

1) [Inarexnast kapTouka OJOKHMpOBaHa, B TOM YMCJIE IO HCTEUYEHUU CPOKa ee
JIeHCTBHS,

2) B OTBET Ha ABTOPU3AIMOHHBIA 3ampoc OBLIO MOJYYEHO YyKa3aHHe 00 H3bIATUU
IInare:xHOM KapTOYKH;

3) npeabsBuTenb 1 narexHoil kapTouku He sBisieTcs ee Jlepxkarenem;

4) BBISIBJICHBI SIBHBIE MPU3HAKY Mo AeNKu [LnaTexHoi KapTouKy;

5) Hepxarens kaptouku 3a0butr [lmarexxnyro kaprouky B IITC/IIBH mocne

nposeneHust Kaprounoi onepanuu.
269. 3anepxanue/m3bsatue [lnare:xHON KapTOYKKM OAHKOMAaTOM BO3MOYKHO B CIIyJasiX:

1) HecoOmonenust  [lepxareneM KapTOYKM MpaBUi  MONb30BaHus [lmarexHoit
KapTOUYKOU;

2) c0ost B MporpaMMHOM oOecriedeHrH OaHKOMAaTa;

3) ecnu [InarexHas kapTouka 3a0JJOKMPOBAHA CO CTATYCOM «U3bSATHE» U COBEPIIECHUE

OIEpPALMIL 10 HEH 3aIPEnIeHO.

270. 3anepxanue/usbstue [1narexxHON KapTOUKU TPOU3BOAUTCS OAHKOMATOM/KacCHPOM
[ITC/TIBH. Tlpu 3anepxanun/u3batuu llnatekHON KapTouku (32 HCKIIOYCHHEM CIydacB
3ajiepKaHus ee OaHKOMATOM) COCTaBIISIETCSl COOTBETCTBYIOIIMMI akKT, B CIydae eciii OaHK-3KBaiiep
Haxoautcst Ha Tepputopun PK. 3anepxkanune/m3psarue [Inarexxnoit kaprouku BHe Tepputopuu PK
POM3BOJUTCS IO BHYTPEHHUM IpaBuiiaM OaHKa-3KBaiepa.

271. Tlpuumna 3anepxaHus/m3bsaTHs [lnare)xHOW KapTOukHM BbIICHAETCS baHKOM He
Ho3J(Hee clleAyrollero padoyero aHs mnocne obOpamienus [lepxarens xaprouku B baHk/OGaHk-
9KBaiiep YCTHO (10 TesiepOoHy) WM MHUCbMEHHO.

272. BosBpar 3amepkaHHOW/M3bATONM  [lmarekHOW ~ KapTOYKHM  MPOM3BOAMUTCS
HENOCPEACTBEHHO JlepkaTento KapTOYKU II0CJIE€ TPUHATUS COOTBETCTBYIOILEIO pPEIIECHUs
bankom/6ankoM-3kBaliepoM (B TOM 4YMCie IMpH JIOCTaBKe 3aJepxaHHOM/M3baAToN IlnaresxHoi
KapTouku B baHk), Ha OCHOBaHMU MHCbMEHHOTO 3asBIeHUs [lepkaTenss KapTOuKH.

273. Pasz0nokupoBanue IlnarexHoll kaproukn U JlONMOJHUTENBHON  KapTOUKH,
3a0JI0KMpPOBaHHOM paHee Mo MHULMATHBeE Jleprkarenst KapTOuKH, OCYIECTBISETCS HA OCHOBAaHUU
NUCbMEHHOTO 3asBJICHMs, MpeACcTaBIeHHOro B baHk, mubo camocrosTensHO uepe3 MobuiabHoe
npuwioxkenue. Paz0nokupoBanue [lnarexHON KapTOUKH, paHee OJIOKMPOBAHHOW H3-3a YTEPH,
Kpa)k¥l, KOMIIPOMETAllMU WJIK MOLLIEHHNYECTBA, HE IOITYCKAeTCs.

274. Ecmu 00CTOATENBCTBA, MOCTYKUBIIAE OCHOBAHUEM ISl OIOKUPOBKHU [lmarexHoit
KapTOYKH, YCTpAaHEHbI MJIM UCKITIOYeHbl, [InarexxHas kapTouka MokeT ObITh pa3diokupoBaHa. He
noryckaeTcsi pazOnokupoBanue Ilnare:xxHoll kapTOUKM, pEKBU3UTHI KOTOpoil BHeceHbl B Crom-
JIUCT.

§ 13. Cpok jaeiicTBUSI IJIATEKHON KapTOYKH, NMPUOCTAHOBJIEHHE M NpeKpalleHue
M0JIL30BAHNS IVIATEKHOM KAPTOYKOH

275. Ha IlnarexxHoil KapTOuKe yKa3bIBaeTCsl JaTa HCTEUEHUS CPOKa ee AEUCTBUS (MeCsI]
u rox). IInarexHas kapTodyka JeMCTBUTENbHA JI0 KOHIA TIOCIEIHETO AHS YKa3aHHOTO MecsIa.

276. B caywae orka3za oT monb3oBaHus [lnarexHoil kaproukoil e€ Jlepkarens o0s3aH
00paTuThCs C MUCbMEHHBIM 3asiBjieHreM B bank u cnars [1narexxHyro KapTouky.

277. bank uMeeT NpaBo Ha OCHOBAaHUM HacTosllero J[oroBopa, a Takke MO CBOEMY
YCMOTPEHHIO B JII000€ BpeMsl U3bATh WK 3a0J0KHpoBarh [ lnaTesxHyro KapTOuKy W/MIM OTKa3aTh
B €€ 3aMeHe 0e3 KOMITeHCalluK BO3MOXKHBIX pacxonoB Jlepskarens kapTouku. O J1aHHOM pelIeHun
bank yBepomusier Jlepxarens kapTouku depe3 MoOuIbHOE MPHIIOKEHNE UM UHBIM CIIOCOO0M,
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MPETYCMOTPEHHBIM HacTosUM JloroBopoMm, B cpok He mo3aHee 10 (mecsTu) pabouux AHEH co
THST PAaKTUIECKOTO U3BSITHS TN OJTOKHPOBKH.

bank Taxoke BripaBe NpeKkpaTUTh JedcTBUE (3aKpbITh) [lMaTekHy0 KapTOUKy U OTKa3aTh B
€€ MEepEBBIIYCKE, €CIIM 110 COCTOSHUIO Ha JaTy, onpezaeneHHyo bankom, no Cuery, K KOTOpomMy
BbiMylieHa [lmaTexkHas kapTouka, OTCYTCTBOBAIM OMNEpallid B TEYEHHE IEpHuoja,
yCTaHOBJIEHHOTO bankoM, HO He MeHee 6 (IIIECTH) MOCIeI0BATENbHBIX MECSIIEB.

bank yBemomusier [lepkareneil kapTodek O Jare MpeKpalleHus NeHCTBUS (3aKpPBITHS)
[InarexHpIX KapTodyek HE No37Hee 4eM 3a 15 (maTHaauaTh) KaleHAApPHBIX JHEH IyTeM
pa3MelieHusl COOTBETCTBYIOUIEH HHQOpMAIMM OJHUM M3 CHOCO00B, MPETyCMOTPEHHBIX
HacTtosM JloroBopoM, 1o BeiOOpy banka, B Tom umcne Ha Caiite banka wimu B MoOMIBEHOM
npuiokeHuu. Ecnu 1o ykasanHoit aatel mo Cuety OyAeT coBepileHa XOTs Obl OJHa onepanus,
[TnarexHas KapTOUKa NPEKPAIICHUIO IEHCTBUS (3aKPBITUIO) HE MOJIEHKUT.

bank BIipaBe He MPUMEHSTH MOJIOKEHUS HACTOSIIETO IYHKTA MPU HATUYUH OOCTOSITENIbCTB,
IIPEyCMOTPEHHBIX 3aKOHO/IAaTeNbCTBOM Pecniyonuku Kazaxcras, nmpaBuiamMu IIaTEKHbBIX CUCTEM,
BHYTPEHHUMU JOKyMeHTaMu baHka 1100 MHBIX 00CTOATENBCTB, MPEMATCTBYIOMIUX MTPEKPALICHUIO
neictBus (3akpbITuo) IlnaTesxxHoi kKapToUKy.

278. Jlepxkarenb KapTOYKH 00si3aH BEpHYTH [LmaTekHyr0 KapTOYKy MO MHCbMEHHOMY
TpeOoBaHuIO baHKa B TeUeHHE CPOKa, YKa3aHHOTO B YBEIOMJICHUU.

279. B cnyuyae HeBO3Bpara HIIM HECBOEBPEMEHHOTrO Bo3Bpara [lmarexxHOW KapTOUKU
KnuenT npuHumMaeT Ha ce0s Bce pUCKM U Bo3MellaeT baHKy J1t00ble JJOMOJIHUTENbHBIE PACXOAbl,
CBSI3aHHBIE C U3bATHEM [LnaTeXHON KapTOUYKH.

§ 14. IlepeBblnycK IJIATEKHOH KAPTOYKH

280. [Ilepesbimyck (3ameHa) [1narexHO# KapTOUKK B3aMEH YTpaue€HHON MPOU3BOAUTCS
Ha OCHOBaHUH MMCbMEHHOTO 3asBICHHUS J{epKaTelns KapTOUKH.
281. IlnarexxHas KapTOUKa MOMJIEKHUT IMEPEBBITYCKY B CICTYIOIIUX CIIydasx:

1) UCTEK CPOK AeicTBus [lnaresxHol KapTouKy;

2) paccekpedeH win yrpaued [TMH-kop;

3) IInarexHast KapTouKa MOBPEXK/IEHA, YTO JEJIAET €€ UCIIOJIb30BAHNE HEBO3MOKHBIM
(HarpuMep, MOBPEXK/ICHUE YNIIa);

4) [InarexHast KapTO4Ka yTepsiHA WM YKPaIEHa;

5) B MHBIX CIIydasx 10 *keJaHuto Jlepxaress KapTOUKu;

6) 1o uHunuaruse banka:

o IIPY HECOOTBETCTBUHU JaHHBIX Ha [lmarekHOW CBeNEHMSIM, IPENIOCTaBIECHHBIM
Hepxxarenem kaproukn basky;

J pu yTepe win kpaxe [1narexHol KapTOuKH BO BpeMsl IOCTaBKU KYpPbEpOM;

. IIPY TEXHUYECKON HEUCIpaBHOCTH I lnarexxHoi kKapTouky;

. 10 yCMOTpeHHUI0 baHka, eciiy CyIecTByeT pUCK HECAHKIIMOHUPOBAHHBIX ONEpalui
WJIM UCTI0JIb30BaHus 1 1aTe)kHOM KapTOYKM B CTPAHAX C IMOBBIIIEHHBIM PUCKOM MOLIEHHUYECTBA.

o ITepeBbimyckaemas [TnaresxHas kapTouka MOJIEKUT 00s13aTebHON claue B baHk

(3a UCKITIIOUCHHEM YTEPSHHBIX MM YKpaJeHHbIX [1aTexHbIX KapTouek).

282. bank B3umaer c¢ KimeHra omary 3a mepeBblTyck [lnmarexHOW KapTOdkH B
coorBercTBUM ¢ Tapudamu banka. [Ipu 3Tom nepebinmyck [lnaTesxHol KapTOUKH OCYIIECTBISAETCS
0ecIuIaTHO B CIEIYIOMINX CITydasx:

1) HCTEYCHUE CpOKa fercTBU [limaTte:xHON KapTOUKy;

2) bamunus u/wnu ums Jlepikarens KapTouky, ykazaHHble Ha [lnaTesxHoll kapTouke,
HE COOTBETCTBYIOT CBEJCHUAM, IIPENOCTABICHHBIM JlepaKkareneM KapTOUKH;

3) B TeueHue S (1ATu) pabounx JHEH ¢ naThl Belauun [lnaTesxHoi KapTouku, eciu mpu

NepBOi omepanuy MHGOPMAIUS ¢ MAarHUTHOM MOJIOCHI He cuuThiBaeTcsi bankomarom uimu POS-
TE€PMUHAJIOM;
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4) no ycMorpeHutro banka, ecnu wucnons3oBanue IliarexxHONW KapTOYKH CTajlo
HEBO3MOXHBIM (HAIpuMep, U3-3a U3MEHEHHUSI TEXHUYCCKUX IMapaMeTPOB YHUIIa).

283. B cnyuae HesBku Knuenrta minm Jlepkarens KapToukud B baHK mJia moOdydeHUS
[TnarexHON KapTOYKK B TeueHHE 6 (I1eCTH) KaJIEHJApHbIX MECSALEB CO JHs NepeBblllycKka, baHk
BIIpaBe aHHynupoBath I[lmarexnyro kaprouky. I[Ipm 3TOM KOMHUCCHS 3a TMEpEBBITYCK U
00CITy>)KUBaHHE HE BO3BPAIACTCS.

284. BupryanpHas xkaprouka ¢ HOBBIM CVV/CVC-kogoM nepeBbITyCKaeTcs B
CIIEIYIOIUX CIy4asx:

1) paccekpeued CVV/CVC-kox;

2) Hepxarens kaprouku 32061 CVV/CVC-kog.

285. IlepeBpimyckaemass IlmarexHas KapTodyka TOJICKHT  OJIOKHPOBAHUIO B
COOTBETCTBHUH C HAcTOALIMM JloroBOpoMm.

§ 15. SMS-undopmuponanue / Push-yBenomiienue

286. B pamkax ycnyru SMS-undopmupoBanust wiu Push-yBemomiienus [lepskaremnto
KapTOUKH OTIPABIISIOTCS YBEIOMIICHHSI 110 CIICAYIOIIUM OIICPAIIHSIM:

1) CHSITHE HAJIMYHBIX JICHET Yepe3 OaHKoMaT;

2) orIaTa TOBapoOB, YCIYT UK paboT;

3) IEPEBO/IBI;

4) 3auncnenue aeHer Ha Cuer k [lnarexxHoi kapTouKe;

5) cnicanue neHer co Cuera k [LnarexxHo# KapTouke;

6) CEPBHICHBIC YBEAOMJICHHS (CPOK ICHCTBHS KapThl, OJOKHPOBKA/Pa30IOKUPOBKA,

TEXHUYECKHUE PaOOTHI U Ipoyee).

287. VYcnyra SMS-urdopmupoBanus Jlepkarelro KapTOYKH MPEAoCTaBIseTcs: baHkoM
no ymonyanuio. B ciydae orcyreTrBus HeoOxoauMocTi KIIMEeHT MOXKET OTKIIOYUTh/TOJKIIOUNTh
¢ynkuuo SMS-undopmupoBanus depe3 MobuinbHoe npuiioxkeHue. [lpu m3MeHeHun Homepa
tenedona Jlepxkarenb KapTouku 00s3aH HEMEMJIEHHO cooOUmMTh 00 3ToM baHKy B mUChbMEHHOU
dbopme.

288. lepxxarenb KapTOUKH 00s13aH HEMEJICHHO 00paTuThes B baHk a1 6JI0KMpOBaHUS
yciyra SMS-uHbopMupoBaHUs B clIydae YTEpH WIH KpaKu MOOMIIBHOTO TesiepOHA WIIH HOMEpa
MoOWIBbHOTO TenedoHa. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHOE pa3IiallieHue CBeICHHIH,
COCTaBJISIFOIINX OAHKOBCKYIO TaifHy, a TaKke 3a Cllydyad MOIIEHHHYECTBA W JPYIHe JCHCTBUS
TPETHUX JIUII IO MOMEHTa OTIOKUPOBAHUS YCITYTH.

289. Jlepkarenb KapTOYKH MPHHUMAET Ha ceOs OTBETCTBEHHOCTh M BCE BO3MOXKHBIC
PHUCKH, CBSI3aHHBIE C OTKa30M OT MoNy4deHUs ycayru SMS-uHbopMUpOBaHUS, HETOYHBIM
yKa3aHHEM CBOMX PEKBHU3UTOB MJIM HECBOEBPEMEHHBIM yBeZoMiieHHeM baHka 00 MX H3MEHEHUH.

290. bank He HeceT OTBETCTBEHHOCTH 3a JItOObIE YOBITKH, KOTOPHIE MOXKET MOHECTH
Kmuent wmm Jlepkarenb KapTOYKM B CBsI3U C oTnpaBkod SMS-cooOmienuit wiu Push-
YBEIOMIICHUH, BKITIOYas, HO HE OTPAHUYNBASICh:

. HETOIYYEeHUEM WIIM HECBOEBPEMEHHBIM MOJy4eHUEM yBeaomiieHud Kirenrom;
. HECaHKIIMOHUPOBAHHBIM JJOCTYIIOM TPEThUX JIUI[ K HH(OPMAIUH;
. cbosiMu B paboTe CPEICTB ONEpPaTUBHON CBS3U, MOOHWIILHOTO MPUIOKEHUS WIN

MOCTABIIUKOB yCIYT.

291. banmk exeMecsyHO B3MMaeT IIaTy 3a [OoJdb30oBaHHE yciayroil  SMS-
nH(OPMUPOBaHUS B COOTBETCTBHH ¢ Tapudamu, myrem OeccriopHoro crucanus gaeHer co Cuera
K [limaTe:xHOM KapTOUKe.

§ 16 OTBEeTCTBEHHOCTH CTOPOH

292. DBaHk HeceT OTBETCTBEHHOCTH 34
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1) pasmamenne bankom nHpopmanuu TperbuM mnam 1o Cueram, 3a HCKIIOUCHUEM
ClIly4aeB, MNpPEAYyCMOTPEHHBIX 3akoHoaarenbcTBoM PecnyOnuku Kaszaxcran, Hacrosimum
JloroBopom, a Takyke MHBIMU JJOTOBOPAaMHU, 3aKJIIOYEHHBIMUA Mexay bankoMm u Knuenrowm;

2) omuOOYHO Tpou3BeACHHYIO 1o BuHe banka Kaprounyio omnepaiuio.
OTtBeTcTBeHHOCTh baHKka B 3TOM cilydyae OrpaHUYMBAETCS OTMEHON OIIMOOYHO OCYLIECTBICHHON
Kaprounoii onepanuu;

3) 3aJiep KKy 3auncieHus Ha Cuer JeHer, NOCTYNUBUIMX B noisib3y Kimenta (mpu
YCIIOBHH NOJTy4eHHsI BaHKOM Bcex HEOOXOIMMBIX IIAaTEKHBIX U MHBIX JOKYMEHTOB/HH(OpMALIUN),
a TaKoKe 3a 3aJIep KKy UCIIONHEeHus ykazanuil KimenTa//leparenst KapTouku, IpeACTaBICHHBIX B
baHk B coOTBETCTBUM ¢ HacTOAWMMHU J[OrOBOpOM.

293. baHk He HeceT OTBETCTBEHHOCTH 3a:

1) nocnencTBus (B ToM uucie yorITku Knnenrta/Jlepikarens KapTOuKH), CBI3aHHBIE C
HapymieHueM Kiunenrom/[lepxareneM KapTOYKM HpaBuUil O€30MACHOCTH IPH  I10JIb30BaHUU
[1maTexHOM KapTOUKOM;

2) IIOCJIEZICTBUSL HECAaHKIIMOHUPOBAHHOIO MCIIONb30BaHus [lnaTeskHOM KapTOUKH 110
npuyrHe yBennueHus/oTMeHbl Kimentom//lepikareneM KapTOYKH JIMMHUTOB/OTpaHUYEHUI Ha
ocyuiecTBieHne KapTouHBIX onepaluii, yCTaHOBIEHHBIX baHKOM 10 yMOJIYaHUIO;

3) ymep0, mpuuuHEeHHbIH KiMeHTy B ciy4yae MpUOCTaHOBKM/OTKa3a B NPOBEACHUU
iarexxa/nepeBoga Kimenrta mo ocHOBaHMSAM, IPEAyCMOTpeHHBIM B JloroBope, a Takxke IO
NpUYMHE TPUOCTAHOBKM/OTKAa3a B MPOBENEHUM IUIaTrexa/mepeBoga Kimenta OGaHKOM-
KOPPECIIOHIECHTOM;

4) OTKa3 TPEThbEH CTOPOHBI B 00CTyKUBaHUH [ [11aTeKHON KapTOYKH MIIM POBEICHHS
KaprouHoii onepauuu;

5) Ka4eCTBO TOBAPOB, padOT U YCIYT, TPUOOPETEHHBIX C UCIONIb30BaHUEM [ LinaTexxHoi
KapTOUKH;

6) HEBO3MOXHOCTb OCyILIECTBICHHsT KapToyHol omepanuu 10 TEXHUYECKUM

OpUYMHAM  (HEUCNPaBHOCTh JIMHMM CBSI3M MO0 KOMMYHHUKAI[MOHHOTO  00OpYyIOBaHMA,
HaXOJAIIETroCsl BHE MPSIMOT0 KOHTpoJisl baHka);

7) MOCIE/ICTBUSL ~ HECBOEBpeMeHHoro  OmokupoBaHus  Kimentom/[lepkarenem
KapTOUKH YTepsHHOM/ykpaneHHoU [lnarexHON KapTOukH, a TakKe NMpU HECAaHKLIMOHHUPOBAHHOM
UCIIOJIb30BaHUH/IOCTYTIE TPeThHX Jnle 1o BuHe Kinenrta/[lepkarens kapTouku k Cuery;

8) HEBO3MOXKHOCTh coBepiieHuss Kaprounbeix onepaunuii mo Cueram B ciydae
HaJIOKEHUS apecTa Ha JEHbIW JUOO MPHOCTAaHOBJIEHUS omnepauuit nmo CyeraM Ha OCHOBaHUU
IPEINUCAaHUI  YINOJHOMOUYEHHBIX OpPraHOB M JIML, NPEIbSIBICHHBIX B COOTBETCTBUU C
JIEHCTBYIOIINM 3aKoHO/aTenbcTBOM PecnyOnuku Kazaxcrasn,

9) yobiTkn KinenTa/Jlepkaresnst KapTouku, BbI3BaHHbIe HecoOmonenrueM Kimentom/
Heprkarenem KapTOYKH yCIIOBUM HacTosmero /JJoropopa, B ToM 4nciie 3a YObITKH, TPUIMHEHHBIC
Knuenry/[lepxarento KapTOUKM B pe3yilbTare pas3MIalleHduss TPEeTbUM JIMLAM PEKBU3UTOB
[Tnarexnont kaptouku/CVV/CVC-kona/IIH-kona/llaponss 3D Secure/ SMS-cooOuienus ¢
[apojieM WJIM OJHOPa30BbIM KOJOM, JMOO MONy4yeHHs JOCTyNa TPeTbHX JIMI[ K PEKBU3UTaM
[Tnarexxnoit kapTouku/CVV/CVC-kony/IIMH-koxy/Ilaponto 3D Secure/ SMS-cooOrmienuto ¢
NIapOoJIEM UJIM OTHOPA30BbIM KOZIOM;

10)  ykasamme  Kuimenrom/[lepikaTeneM — KapTOYKH  HEBEPHBIX/HEIOCTATOYHBIX
PEKBU3UTOB IIPU OCYLIECTBIIEHNUN IUIATEXKEN U TIEPEBOJIOB JICHET;

11) B3aMMOOTHOIIeHU Mexay Knuentom u Jlepxarenem KapTOUKH, CBSI3aHHBIE C
ocyuiecTBieHneM KapTouHbIX onepanuii;

12)  pacxopl/yObITKH, a TakXke yIiepO, UMYIIECTBEHHOTO JIMOO HEUMYIIECTBEHHOTO
xapakTtepa, Kiuenra//lepxarens KapToukd, BO3HUKIIMM B pe3yiaprare 0Opa30BaHHOM
3aJI0JKEHHOCTH 10 TexHuueckoMy oBepapadTy.

294. KiueHT HeceT OTBETCTBEHHOCTH B ITOJTHOM O0OBbEMe 3a:

1) npuurHeHHbIH banky yiep0 B pesynbrare Hecoomonenus Kienrom//lepxkarenem
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KapTOUYKHU yCJIOBUHM Hactosero /Jforosopa;

2) Henonymenue Texnudeckoro osepapadrTa. KimeHT o00s3aH MOracUTh CyMMY
Texuuueckoro oBepapadTa He3aMEATUTEIBHO MOCIIE €T0 BOSHUKHOBEHMS;
3) MOJHOTY,  JIOCTOBEPHOCTb,  CBOEBPEMEHHOCTb  IPEAOCTaBICHHOW  baHKy

uHpopMaIruu M JOKYMEHTOB B COOTBETCTBUU C JIOKyMEHTOM O mNpHUCOSIUHEHUN/AHKETON
KIMeHTa. B ciydae mnpenocTaBlieHUsT HENOJHOW, HEAOCTOBEPHOM WJIIM HECBOEBPEMEHHOIO
MpenocTaBiIeHuss HHGOPMaUK |/WIH TOKyMeHTOB, KimneHT Bo3memaer banky B mosiHOM oObeMe
NPUYMHEHHBIE 3TUM YOBITKH U BO3HHUKIINK yiiepO;

4) HENorauleHue, HECBOEBPEMEHHOE IOTallICHUE 3al0JDKCHHOCTU nepen bankowm, B
cooTBeTcTBUH ¢ HactoaumM JloroBopom u Tapudamu banka;
5) HECBOEBPEMEHHOE OJ0KHpOBaHHE Knunenrom/[lepxarenem KapTOYKH

yTepsiHHOM/ykpaneHHor [lnmarexHol KapTOYKH, a Takke TMpH HECAaHKIIMOHHPOBAHHOM
ucnoiabp3oBaHuu [lnaresxHoil KapToOuKky/ HECAHKIIMOHUPOBAHHOM JTOCTyMe K CueTy U BO3HHKIIIHX,
B CBSI3U C 3THM YOBITKOB;

6) HEBO3BpaT/HECBOEBPEMEHHBIN BO3BpaT B baHK JeHer B ciaydasX, YCTaHOBICHHBIX
HacTOAIMM J{0TOBOpOM - OTBETCTBEHHOCTh KiTMeHTa 3a mpoCcpoUKy OmpenessieTcs: MyHKToM 367
HacTtosiero JloroBopa;

7) pacxomel W cyaeOHbIe  W3ICP)KKH, TIOHECEHHbIe baHKOM 1O  BHHE
Knuenra/[lepxkarenst KapTOuKH, WJIM CBSI3aHHbIE C OJIOKUPOBAaHHWEM W/MIU U3BATHEM
yTepsiHHOM/ykpaaeHHoN [lnarexxHOW KapTOYKHM - B TIOJHOM OOBEME pPacXoJ0B, MOHECEHHBIX
bankowm;

8) packpeiTHe KOH(pUACHIUATbHOW wH(poOpManuu o baHke, craBuield HW3BECTHOM
Knuenty/Jlepxarento KapTOUKU B CBSI3U C 3aKJIIOYCHHEM M HCIIOJHEHUEM HacTosmiero Jlorosopa
- B TIOJTHOM 00beMe MPUYMHEHHBIX baHKy YOBITKOB BCIIEICTBUE PACKPBITHS TaKOH HH(OpMaIH;

9) 32 BO3MO)KHBIE HECAaHKIIMOHUPOBAHHBIE IUIATE)XU B ceTH VMHTEpHET B pe3ynbTare
pasriamieHuss TPeThbHM JUIaM pekBu3utoB [lmarexHoir kaptouku/CVV/CVC-koma/ITNH-
kona/llapons 3D Secure/ SMS-coobieHus ¢ maposieM Ui OIHOPa30BbIM KOJIOM JIHO0 MOTy4eHUs
JOCTYyTIa TPETHUX JIMI K pekBu3nuTaM [Lnarexxnoit kaprouku/CVV/CV C-kony/ITMH-koxy/ITapoiio
3D Secure/SMS-coob1ieHuto ¢ maposieM Uik 0THOPa30BbIM KOJIOM.

PA3JIEJI 4. QJIEKTPOHHBIE BAHKOBCKHUE YCJIYI'

§ 1. OOmme moJI0KeHUsI OKA3AHUS JTEKTPOHHBIX 0AHKOBCKHUX YCJIyT

295. Kuuent cranoButcs [lonp3oBatenem 37IeKTPOHHBIX OAaHKOBCKUX YCIYT ¢ MOMEHTa
aBTOpU3alnu B MOOMIBHOM MPUIIOKEHUN HA CTAHJAPTHBIX YCIIOBHSIX U B TOPSAKE, OTIPEICTICHHOM
HacrosAuM JloroBopom.

295-1. B orHomeHun OTAENbHBIX Kareropuil KimeHToB, A KOTOpbIX HyHKTOM 161
Hacrosmero JloroBopa mpeaycMOTpeH OcCOObI MOpsSAOK BhIycka BHpTyanbHON KapTOUKH,
JOCTYI K OJJEKTPOHHBIM OaHKOBCKUM yCIyraM IOCpPeACTBOM MOOMIBHOTO MPHIIOKEHUS
NPEOCTaBIIAETCS B MOPSAJKE U CPOKH, YCTaHOBIIEHHBIE MyHKTOM 161 HacTosiero /lorosopa.

296. C ucnonp3oBaHueM MOOMIIBHOTO MPHUIIOKEHUS (TIPH HAJTMYUH COOTBETCTBYIOIIIETO
¢dynkuonana) Kinuent moxer nepenasars banky crenyromue 31eKTpOHHbIE JOKYMEHTHI:

1) [TnarexHoe mopydeHUe;

2) 3asBiIeHHUE Ha MTEPEBOLL;

3) 3asBKa Ha MOKYIKY WK MPOJAXy BaIIOTHI;

4) OOparienus (MICbMa, 3arpochl, 3asBKHU, YBEIOMIICHHS, PACIIOPSKEHHsST 00 OT3bIBE
MJIATeKHOTO JOKYMEHTA | T. 11.);

5) 3asBIeHUs] HA OTKPBITUE IONOJHUTEIBHBIX TMPOMYKTOB (JIEMO3UTHI, HCIAMCKOE
(buHaHCUpOBaHUE U MP.);

6) WHbIe JOKYMEHTBI, IPETyCMOTPEHHBIE (DYHKIIMOHATIOM MOOMIIEHOTO IPUIIOKEHUSL.
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7) Knuent Taxxe MoxkeT nmoiaydarb oT banka:

a) Beimucku o Cuerawm;

b) OOHOBIIEHHUS PEKBU3UTOB;

C) WHble TOKYMEHTBI, IPeyCMOTPeHHbIE (PYHKIIMOHATOM MOOUIBHOTO MPUIIOKCHHUS.

bank BrnpaBe BHOCHUTH U3MEHEHHUS B MepeUeHb TOKYMEHTOB B OJHOCTOPOHHEM IMOPSIKE C
yBenomiienneM Kimenra dvepe3 MoOWIbHOE MNPHUIOKEHHE WM WHBIM IPEAYCMOTPEHHBIM
JoroBopom criocobom.

297. [Ilpucoenunenne Kmmenta k JlOoroBopy B 4YacTh OKazaHUS 3SJIEKTPOHHBIX
OaHKOBCKHMX YCIIYT OCYIIECTBISIETCS HAa OCHOBAaHUU €r0 COINIacUs, BBIPAKEHHOTO ITyTEM
noanucanus JJokyMeHTa 0 IpUCOETHHEHUH.

298. bank o0s3yercs npeaocTaBiaTh KiMeHTy 371eKTpOHHBIE 0AHKOBCKHE YCIYTH Yepe3
MobunpHOE mpuiIokKeHne (IPU HAJTUYUU COOTBETCTBYIOLIETO (PYHKIIMOHAIA) MPH COBEPIICHUU
CIIEYIOIINX OTEpalIHiA:

1) OCYILIECTBIICHUE IJIATEKEH U MEPEBOIOB JICHET;

2) MPOBE/ICHHE OC3HATMYHBIX OOMEHHBIX ONEPaIIHii;

3) npenocraBienue aocryna k Cueram Knumenra mist monydenuss wH(pOpMAyu O
cymMme aeHer Ha Cuete (-ax) U omepamusix mno HUM;

4) MIPEIOCTABJICHNE BHIMHCOK 10 CueraM B AIIEKTPOHHOM opme;

5) npenocTaBieHrne nHGopMaIiK O MpeocTaBiIsieMbix baHkoM ycnyrax;

6) MPEOCTABICHUE BO3MOKHOCTH IMOJAYH THCEM, 3alIPOCOB M MHBIX OOpalieHuil B

bank B opme 311EKTPOHHOIO JOKYMEHTA.

299. DnexTpoHHBIE OAaHKOBCKHE YCIyTH MpenocTapisioTces Kimenty uepe3s MoOunbHOe
NPUIIOKEHUE WINM MHBIE KaHaJIbl B 3aBUCMOCTH OT €ro BbIOOpa.

299-1. DnexTpoHHbIE  OAHKOBCKHE YCIYyTH TaKKe OKa3bIBAIOTCA  IOCPEICTBOM
tesiehoHHOro 3BoHKa KinenTta B KoHTakT-1IeHTD.

I[Ipu srom bank wuaentudunmpyer Knmenta u mpemoctaBisier WHQPOPMAIMOHHBIC
0aHKOBCKHE yCIYT'H B 3aBUCUMOCTH OT €T0 3arpoca:

1) no GpaMuINK, UMEHH, oTdecTBY (npu Hammuum) (nanee — ®UO) u gare poxxaeHus
Knuenra, npumensercs ympoiieHHas uaeHTHukauus Knuenra, ecnu TpeOyeTcst cripaBO4HO-
KOHCYJIbTAllMOHHAS yCIyra Mo TeXHUYECKUM WM PEerucTPalMOHHBIM BompocaM B MoOMIbHOM
OpUIOKEHUH, He TpeOyroumM poctyna Kk onepauusm no Cuery. OGOpamenune Kiuenra
OCYILECTBIIETCS  MOCPEACTBOM  JlOBEPEHHOIO HOMEpa  MoOuIbHOro  TenedoHa,
3aperucTpUpPOBAHHOrO B baHke;

2) no ®UO, NMH, nocnennum 6 (mectu) mudpam Cuera m cymme mHocienHei
Tpan3akuuu Kimenra (monmyctumas ommubka +10%), npumeHsieTcst ycuiaeHHast UAeHTU(QUKaus
Knuenra, ecnmu Tpebyercss CHpaBOYHO-KOHCYIbTALMOHHAs yciyra mo Cuery, 3J1eKTPOHHBIM
iarexHbIM ycnyram Kiumenta, TpeOyromuMm noctyn k omnepauusMm mno Cuery. OOpaiuenue
Knuenra ocymectBisercss mnocpeacTBoM JloBepeHHOro HoMepa MOOMIBHOrO TenedoHa,
3aperucTpUPOBAHHOIO B baHke;

3) no ®UO, M1H u Homepy MmobunbHoro tenedona Knuenra, 3aperucTpupoBaHHOIO
B banke, ecnu TpeOyercss mpuocTaHoBieHHE JocTyna K MoOunbHOMY npuiioxenuto banka B
cllyyae TIOJO3pEHMST HA HECAHKIMOHUPOBAHHBIA JOCTYN IMpH YyTepe/Kpake MOOHIBLHOTO
YCTPOICTBA W/WJIN OCYLIECTBICHUS HECAaHKIIMOHUPOBAaHHBIX MEPEBOIOB U IuiaTexeld. OOpalieHue
Knuenrta MoXeT OCyIIEeCTBIATHCA MOCPEICTBOM HHOTO HOMepa MOOWIBHOro TenedoHa, He
3aperucTpupoBaHHOro B baHke.

§ 2. KoHduaeHINaIbHOCTH NPH OKA3AHMH JIEKTPOHHBIX 0AHKOBCKHUX YCJIYyT

300. TlonuTHka KOH(PUICHINATHPHOCTH yCTaHABIMBAET 00s13aTe)IbcTBa baHka 1o 3ammre
MEPCOHANBHBIX JaHHBIX KiMeHTa, NPEeaoCTaBIsIeMbIX TpPU perucTpanud B MoOUILHOM
TIPHJIOKEHUH, & TAKXKE IMPU OKA3aHUH YCITYT.
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301. TlepconanpHbIC JaHHBIC TMPEIOCTABIAIOTCI KIIMEHTOM MOCPENCTBOM PErHCTPAIIH
B MOOHIBbHOM NPHJIOKEHUH MM TIOAMMCAHUS 3asSBKM HA PETHCTPAlMI0 (OKa3aHHE YCIyT) uepes
OTP-xon.

302. bank oOecrieunBaeT 3allUTy MJAaHHBIX, ABTOMAaTHUECKU TMEPEAaBaEMbIX IpU
UCTIONB30BaHUN MOOHIIBHOTO MIPUIIOXKEHUSI.

303. Jlrobas mepcoHanmbHas uHpoOpMauus (HapUMep, HUCTOPUS TpPaH3AKIUH,
uH(opmanus o Opaysepe 1 ONepariOHHON CHCTEME), OAJICKHT 3aIIUTe U HEPaCIIPOCTPAHEHUIO.

304. OOMeH »SJEKTPOHHBIMH JOKYMEHTaMH OCYIIECTBIsieTcs dYepe3 MoOuimbHOe
NpUIIOKeHue ¢ uaeHTudukanuer Kimenra oqHuM U3 cieayomux cnoco0oB:

1) OonomeTpuyecKas uACHTUDUKAIIHS

2) JTUHAMHAYECKast HICHTU(PUKAIINS,

3) JIPYTUMHU CIIOCO0aMH, HE 3allpPEIIeHHBIMH JEHCTBYIOIIIM 3aKOHOIATEIIECTBOM.

305. Oo6s3anHocTu Kinenra:

1) MPEIOCTABIATh TOYHYIO WHQPOpPMAIMIO O CBOUX MEPCOHAIBHBIX JTaHHBIX,
HEOOXOUMYIO JUIS UCIIONIb30BaHUsI MOOMIBHOTO MPUIIOKEHUS;

2) CBOCBPEMCHHO OOHOBIIATH TMPEAOCTABICHHYI0 HH(pOpPMaNUIO B CiIydae ee
W3MEHEHHS.

306. Oos3annoctu banka:

1) UCIONIb30BaTh MOJTYYEHHbIE NIEPCOHANbHBIE AaHHbIe KIMeHTa TONbKO i Lenei,
YKa3aHHBIX B €r0 COINIACUU Ha 00pabOTKY JaHHBIX;

2) o0ecrneurBaTh KOH(MUICHIMAILHOCTh M 3alUTy JAHHBIX, HE pas[iaiiaTth U He

nepefaBaTb HMX TPEThbHM JHIaM 0e3 commacusi KimeHTa, 3a HCKIIOYEHHEM CIIydaes,
MPETyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJIATENLCTBOM, IpaBHJIaM IUIATEKHOW CUCTEMBI U
HoroBopom.

3) MPUMEHITh MEphl MPEIOCTOPONKHOCTA JUIS 3allUThl  KOH(UACHIHUAIHLHOCTU
NEpPCOHANbHBIX JaHHbIX KiumeHTa, mcnonp3ysd OOLIENpPUHATHIE B JEJIOBOM 00OpPOTE METOJbI
3aIUTHI TAKOTO Poja HHGOPMAIUH;

4) OCYIIECTBIIATh OJOKMPOBAHUE TMEPCOHANBHBIX JaHHBIX KimeHTa ¢ MomeHTa
MONTyYeHUs] COOTBETCTBYIOIIEro obpaiieHus win 3amnpoca oT Kmmenra, ero [loBepeHHoro umu
YIOJHOMOYEHHOTO OpraHa MO 3alllUTe MpaB CYOBEKTOB IMEPCOHATBHBIX TAaHHBIX, Ha IEPUOJ
MIPOBEPKH B CIIy4ae BBISBICHUS HEJOCTOBEPHBIX JAHHBIX UM HEMPABOMEPHBIX TEHCTBUM.

§ 3. ConepxaHue 3JIeKTPOHHBIX 0AHKOBCKHUX YCJIYT

307. bBaHK nIpUHUMAET K UCTIOJHEHUIO TUCTAHIIMOHHBIC yKa3aHnus Kinenra, mepeaanHbie
yepe3 MoOubHOe PHIIOKEHHE/KaHaJIbl CBSA3U, OPOPMIICHHBIE M TIOATBEP K ICHHBIC HaIJISKaIIM
oOpa3zom. J[MCTaHIIMOHHOE YyKa3aHWE CUMTACTCS NMPHUHITHIM K HCIOJHEHHUIO TOCHE YCIIEUTHON
uneHtnukanuu Kinrenra. Crnoco6 naeHTudukamm onpenenseTcs baHKOM 1 MOXXET BKIIFOYATh
JMHAMHYECKYIO HACHTH(UKAIMIO, OMOMETPUYECCKYIO TPOBEPKY, MOATBEPXKICHHE IO HOMEPY
tesnedona, napoito, OTP-koxy.

308. DnexTpoHHBIE O0AHKOBCKHE YCIYTH IMPEIOCTABISIOTCS TOCPEICTBOM YIATEHHBIX
KaHAaJIOB CBSI3M M BKJIIOYAIOT CIIEAYIONINHA EpEUCHB:

1) DJIeKTPOHHbBIE TJIATeKHbIE YCIYTH:

a) npueM, o0pabOTKa W TPOBEICHHE IUIaTeKed U TMEPEeBOIOB, MHUIIMHPOBAHHBIX
Knuentowm;

b) nononaenue Cuera;

C) BBINMMYCK/TIEPEBIMTYCK  [1maTexkHpIx Kaproyek (MpWM HaJIMYUK  TEXHHYECCKON
peanu3aiun);

d) OokupoBaHue/pa30oIoKupoBanne  [lmareXHbIX — Kaprodek  (MpW  HaJIMYUH

TEXHUYISCKOM peanmaulm);
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e) YCTAHOBJICHUE WJIM U3MEHEHUE TMMHUTOB Ha MpOBeIeHue oneparui o [lnarexxHoit
KapTOYKe, BKJIOYAsl CHATHUE HATUYHBIX JACHET (IIPU HAIMYMU TEXHUUYECKON peain3alluin);

f) MIPEIOCTABIICHUE NIPOYUX YCIYT IO yCMOTpeHuto banka.

2) NudopmanuonHbie 0aHKOBCKHE YCJIYTH:

a) npenocTaBieHne UHpopManuu 06 ocTaTkax W JIBUKEHHM JCHETr M0 OaHKOBCKUM
cdeTaMm, a TaK)Ke€ O COBEPILICHHBIX IJIaTeKaX U MePeBOIaX;

b) MIPeIOCTaBJICHNE aHHBIX O HAJMYUU M HOMEpaxX OTKPHITHIX B baHke 0aHKOBCKHX
CUETOB;

C) MpeloCTaBlIeHre APYTruX HHPOPMALIMOHHBIX YCIYT 10 YCMOTpeHuto banka.

309. KuueHT MOXET NHpPOWTH OHJAMH perucTpauuio B MOOWIBHOM TNPHIIOKEHUH,
BOCCTAHOBMTB WJIM CMEHUTb KOJ AOCTYIIA, @ TAKXKE M3MEHUTh HoMep TenedoHa yepe3 MobuiabHoe
OpwiokKeHue. OTH JecTBus noATBepxkaarorcss BBogoM OTP-koma M mpoxoxaeHHEM
Ouomerpuyeckoil uaeHTH(dUKanuu, npoueaypbl Liveness. Bce neiicTBus, MoATBepKICHHBIC
TUMHU CHOCO0aMM, CUMTAIOTCS HAJUICKAIIUM 00pa3oM BbIMONHEHHBIMU KiMeHTOM, U OH HeceT
OTBETCTBEHHOCTb 32 BCE ONEPALMH, IPOU3BEIEHHBIE OT €0 UMEHHU.

310. bank ompenenseT JOCTYIHbIE IEKTPOHHbIE OAHKOBCKHE YCIYTH M X 00bEM uepes
MobunbHOoe npuaoxkeHue, OaHKOMAThl U JIpyrue KaHajbl Ha MOMEHT IPEIOCTaBICHUS TaKUX
YCIIYT.

311. DOnexkTpoHHble OaHKOBCKME YCIYTHM MPEIOCTABISIOTCS B COOTBETCTBHM C
NEHCTBYIONIMM  3aKOHOJATEIbCTBOM, IPAaBHJIAMH IUIATEKHBIX CHUCTEM M BHYTPEHHUMH
nokymeHnTamu banka, ¢ coOmonennem TpedoBaHuit 6€301aCHOCTH.

312. bank uadopmupyer KimeHnra o pesynbrare OkazaHUsl JIEKTPOHHON OaHKOBCKOM
yCIyrd IyTE€M BBIBOJA COOOLIEHMS O pe3y/bTare OKa3aHus TakoW yciayru nocpenctsom Push-
yBenomiennit/ SMS-coobmenuit/madopmarnu B MoOuinsHOM npusioxxkenun. [lpu mepeBone nexer
mexay IlnaTeskHpIMu KapTOUKaMu CpOK 3a4MciIeHUs JAeHer Ha [lnaTexHyro KapTouKy, SMUTEHTOM
KOTOPOH He siBisieTcs: baHk, 3aBUCHT OT OaHKa-d3MuTeHTa [ l1aTexHoi KapTOuKH.

313. octyn k MoOMIbHOMY MPUIOKEHUIO MPEAOCTABISETCS MOCe HACHTU(UKAINN
KrnmeHnra ¢ moMoIneio CpecTB HACHTHU(PHUKAIINN COMTACHO YCTaHOBIICHHBIM Iporienypam banka.

314. VYka3zaHue Ha COBEpIICHHE ONepaluu UCHoNHsAeTcss baHkoM mpu HaaMuuM
unentupukammu Kimenta. Ilpu sToM omepamum mocpeacTBoM MOOHIBHOTO TIPHIIOKESHUS
OCYILECTBIIAIOTCS B COOTBETCTBUU C TPEOOBaHUAMHU JAHHOM CHCTEMBI K 3alIPOIIEHHON onepanuu
U HaJMYMeM JI0CTAaTOYHBIX cpencTB Ha Cuerax KimeHTa ¢ ydeToM cymMMbl KoMuccHH (TIpu
HaJIM4Yum), nperycMoTpeHHon Tapudamu.

315. CyMMBI M KOJMYECTBO OIEpalyii, MPOBOAUMBIX IOCPEACTBOM MOOHIBEHOIO
NPUIIOKEHUS], MOTYT OBITh OTpaHWYeHbI BaHKOM TI0 CBOEMY YCMOTPEHHIO.

316. VYkazanume KnueHrta mo miarexam U MepeBOaM JICHET, IMepelaHHOe MOCPEICTBOM
MoOHIFHOTO TIPHUIIOKEHUS], UCTIONHsAeTCsT baHkoMm, wim BaHk OTKa3bIBaeT B €r0 MCIOJHEHUHU B
CPOK, YCTAHOBJIEHHBIH JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM. MaKCHMaJIbHBIM CPOK OKa3aHMs
IUTAaTe)KHOW yCIYrH — B TEUYEHHE OMNEparMoHHOro aHA baHka, B KOTOPOM MOCTYIHJIO
COOTBETCTBYIOIIIEE YKa3aHUE, €CIIM ACUCTBYIOIINM 3aKOHOJATEILCTBOM, HAcTOSIUM JloroBopom
WM TIPWIIOKEHHSIMA K HacTosmieMy J[oroBopy He mpenycMOTpeHO HHOE.

317. Komuccus no omare yciyr yaepskupaetrcs bankoMm B coorBercTBuu ¢ Tapudamu.

318. Hcnonp3ys MoOuiapHOE NpuiiokeHue, KIHMEHT MOATBEp)KIaeT, 4TO O0eCIeqrI
HEOOXOIUMBIH  pEeXKUM  KOH(UIEHIMATBHOCTH,  pacloyiaraeéT  BCEMH  HEOOXOAWMBIMU
TEXHUYECKIMH W TIPOTPAMMHBIMH PECypcaMH, B TOM YHCIIE ISl 3alIUThl OT BPEIOHOCHBIX
KOMIBIOTEPHBIX IPOrPaMM U UHBIX yIpo3.

319. bank BmpaBe NMPHOCTAHOBUTH/TPEKPATUTH/OTKa3aTh KiMeHTy B mpeaocTaBICHUH
AIIEKTPOHHBIX OAHKOBCKHUX YCIYT, B TOM YHCJIE 3a0JIOKMPOBATh OCTYI B MOOUIIbHOE IPUIIOKEHHE,
B CJIEIYIOIIUX CIy4asx:

J eci y baHka OTCYTCTBYeT BO3MOKHOCTb MTPEOCTABICHUS TAKOH YCIYTH;
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. eciu y KinmeHTa UMErOTCsl HeUCIIOIHEHHBIE 00s13aTebcTBa rnepen baHkoMm, Kak B
pamkax JloroBopa, Tak W B paMKax JIFOOOIO MHOTO JOTOBOPA, 3aKIOYEHHOTO MEeX1y baHkom u
Knuenrtowm;

o ecnu  obopymoBaHWe W/WiM  ycTpoiictBo Knmenta w/mnmm  mporpammHOe
obecrieueHrne He COOTBETCTBYET TEXHUYECKUM YCIOBUAM 1 TpeOoBaHusM banHka,

o ecn KIMEHT He TMOATBEpAMI, YTO OH pacrojiaraeT TEXHUYECKUMH U HHBIMH
BO3MO)KHOCTSIMHU JIJIS1 TTOJTYYCHHSI DJIEKTPOHHBIX OAHKOBCKHX YCIIYT;

o OpU  BBIABJICHUM, [0 MHEHHIO baHKa, NPU3HAKOB HECAHKIIMOHMPOBAHHOIO
1aTeXa/mepeBoa;

o eciu KiTMeHT He uaeHTUHUIIUPOBaH;

o ecnmi cymma jeHer Ha Cderax HENOCTAaTOYHA ISl MPOBEICHHUS OIEpaluil u
CMHCAHMs KOMHUCCHIA, TPEAYCMOTPeHHBIX Tapudamu;

o OpA  HECOOTBETCTBHH  MPEAOCTABISIEMBIX  JOKYMEHTOB  TpeOOBaHUSIM

JICUCTBYIOLIETO 3aKOHOJATENbCTBA, HOpMaM, npuHuunam lllapuara 1 BHyTpEHHUM JOKYMEHTaM
banka;

° MpY COBEPIICHUH WJIU MOMBITKaX coBepieHuss KimeHToM oneparuii, OTHOCSIIMXCS
K MOJO3PUTEIIbHBIM ONEPALMSAM B COOTBETCTBHM C JICMCTBYIOIIMM 3aKOHOAATEILCTBOM, a TAKKe
orepanuii, MOANAJAIINX IO ACUCTBUE MEXKIYHAPOAHBIX SKOHOMHYECKHX CAHKUUH, JTHUO0
HAIPABJICHHBIX HA YKIIOHEHUE OT MEXAYHAPOAHBIX 3KOHOMUYECKUX CAHKIIHIM;

. pu HapymeHnu KitmeHTom ycnoBuii Hactosero Jlorosopa Win UHbIX JOrOBOPOB,
3aKJIIOYEHHBIX ¢ baHkoM;

o B cityyae OnokupoBaHus/3akpbiTus [lnarexHoit kaproukn/Cuera;

o B Clly4yasixX, IPeAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM, B TOM YHUCIIE
JUIsl OTKa3a B UCIIOJTHEHUM YKa3aHUS;

o pU HaJIM4uK yBenomiieHus: KimeHta o0 OTKIIIOUEHUM YCIYr'H, B TaKOM Clly4yae
ycilyra nIpeKkpalaercs B IeHb nojayyeHus: bankoM ysenomieHus Kivenra 06 OTKIIOUEHUY;

. IIpY TPOBEACHUU TEXHUYECKUX pabor B MobuibHoM mnpunoxenuu. Ilocie

YCTpaHCHU IPUYHUH ITPUOCTAHOBIICHUA IPCAOCTABIICHUA JJICKTPOHHBIX 0aHKOBCKHUX yciayr bank
MMPOAO0JIKACT UX OKA3aHUEC B ITOJITHOM O6T)€Me;

J M3MEHEHHus1 ycinoBuil JloroBopa, B COOTBETCTBUU C KOTOPBIMU MPEAOCTABIICHUE
yCIIyT MpeKpaiiaercs oo NpuoCTaHaBIUBACTCS;

o HapymeHre KimeHToM nopsijika u yciaoBUHM MOITy4eHUs 3JEKTPOHHBIX OaHKOBCKUX
YCIIYT, IPEeAYCMOTPEHHBIX JloroBopoM;

o HEUCIPABHOCTU TEXHUYECKUX CPEJCTB, 00ECTIEUMBAIOIINX OKa3aHUE AIEKTPOHHBIX
0OaHKOBCKHX YCIIYT;

o oOHapyXeHHEe Ha IMEepCOHAIbHBIX MOOMJIBHBIX M HMHBIX ycTpoicTtBax Kimenra,

KOTOpbIE HCHONb3YIOTCA JJIS IOJyYEHUS JJIEKTPOHHBIX OAHKOBCKUX YCIYI, BPEJOHOCHBIX
IPOrpaMM HWJIM TPOrpamMM, NPEJOCTABISAIOIMX TPETBUM JHMIAM BO3MOXKHOCTH YIPAaBIATh
ycrporictBamu Knuenra;

J II0 HHBIM OCHOBaHHWSAM, OIpeAensieMblM DbaHKOM  caMOCTOSATENbHO, HE
MIPOTHBOPEYALUM JIEUCTBYIOIEMY 3aKOHOAATENIBCTBY, B TOM YHCJIE IPETYCMOTPEHHBIM 3aKOHAMU
Pecnyonmuku Kazaxcran «O 6ankax u 6aHKOBCKOM nestensHocTH B Pecriybnuke Kazaxcran», «O
IIaTeXxax M IUIaTeXHbIX cucreMaxy, 3akoHa o [TO/DT, I'paxxnanckum konexkcom PecryOmmku
Kazaxcran u JloroBopowm;

. ecnin bank ycmarpuBaer B JeicTBUAX W/miM onepauusx KimenTta mroOble
MIPU3HAKHU, CBUJETENIBCTBYIOIINE O BO3MOXKHBIX PHUCKAX MOIIEHHHUYECTBA M IPOTHUBONPABHBIX
WHIUJICHTOB.

320. bank yBemomusier KimeHTa OTHUM U3 CIIOCOOOB, PETyCMOTPEHHBIX JJoroBopoM, 0
NPUOCTAHOBIIEHUH WM MPEKPALICHUN MPEIOCTABICHUS dIEKTPOHHBIX OAHKOBCKUX YCIYT, B TOM
yuciae Npu HapymeHud KIMEeHTOM nopsiKa WX IOIY4YeHUs, HEHUCIIPABHOCTH TEXHUYECKHX
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cpenct, B TeueHue 1 (omHOTO) pabouero MHsS ¢ MOMEHTa OOHApY)KCHHSI HEUCIIPAaBHOCTH W/WITU
NPUOCTAHOBIICHUS WJIH MTPEKPAIIECHUS PEIOCTABICHUS YCIYT.

321. Ilpu ycrpanenuu npuyuH HapymeHus KireHTtoM mopsijaka U ycaoBUil MOMyYeHUS
SNEKTPOHHBIX OAHKOBCKMX YCIYyr JHUOO HEHCIPAaBHOCTH TEXHUYECKHX CpeAcTB, baHk
BO300HOBIISIET OKa3aHUE YCIYT C MOCIEAYIOIUM yBenomiienueM Kinenra.

322. Tlo 3anpocy Knuenrta bank mpemocTaBiser MOATBEpKIEHHE 00 OTIpaBKE HIU
MOJyYEHUH AIEKTPOHHBIX JOKYMEHTOB, HA OCHOBAHUU KOTOPBIX MPEIOCTABIECHbI YCIYTH, B CPOK
He Oonee 15 (mATHAAUATH) KaJeHIAPHBIX THEH C AaThl MOJyYEHHs 3alpoca, €CIIM UHOM CPOK He
YCTaHOBJICH JIEHCTBYIOLIUM 3aKOHO/IATEIIbCTBOM.

323. Ilpu mnpoBenenun omepauuid 1o IlmarexnsiM kaproukam/Cueram  uepes
MoGunbHOe MpHIIOKEHUE NPUMEHSIOTCST Tapudpl, OEHCTBYIOLIME HAa MOMEHT COBEpILICHUS
oTepanuu.

324. Uudopmanus O TIPOBEACHMM OaHKOBCKHMX orepanuid uepe3 MoOuiabHOE
NpUJIOKEHUE OTpakaeTcst B BhIMKCKe 1o Cuery.

325. Tlocne mpoBeneHus IIaTexa, BKJIOYas OIUIaTy WM BO3BPAT JEHEXKHBIX CPEJICTB 32
TOBap, yciayry wiu paboty, bank moxer nampaBnsate Kimenty Push-yBemomnenme, SMS-
coolIlleHne WM yBeIOMJIeHHE B MOOWUIBHOM MNPUIOKEHHH C YKa3aHUEM CYMMBbI
TUIaTeKa/BO3BPAIICHHONW CYMMBI.

§ 4. HecankuuonnpoBannbie omnepanuu. Ilpouexypnl 0e30macHOCTH, NOPHAIOK
ayTeHTU(PUKAIMM M NOATBep:KAeHuss npaB KiueHTa Ha mNoJyYeHHE IIEKTPOHHBIX
0aHKOBCKHX YCJIyT

326. Jlns mpenocTaBieHHUS YCIYr dYepe3 MOOWIbHOE NPUIOKEHHE HEoOXoauma
nocToBepHas uaeHtuukanus Kinenra.

327. HecaHKUMOHHPOBAaHHBIM CUYHTAETCS IUIATEXK/TIEPEBOJ, OCYIIECTBICHHBIN 0€3
cobmrofeHust TpeOOBaHUM JEHCTBYIONIETO 3aKOHOAATEILCTBA U HacTosmero Jlorosopa.

328. Ilnarexx wium mnepeBOA MPU3HAETCS CAHKIMOHMPOBAHHBIM, €CIU IPU  €ro
ocymiectBiennn [lnarexnas kaprouka/Cuer He 3a0JIOKMPOBaH, CPOK JIEHCTBUS HE HUCTEK, a
orepanuu (B TOM YHCIE MOPSAAO0K €€ MPOBEACHHUS) COOTBETCTBYIOT TPEOOBAaHUAM JEHCTBYIOIIETO
3aKOHOZATEIBCTBA, HACTOALLErO JloroBopa M BHyTPEHHUMU JOKyMeHTaMu baHka.

329. 3aumTHBIMM JEHCTBUSIMH OT HECAHKIIMOHMPOBAHHBIX IUIATEKeH/epeBoIOB
ABJISIETCS. BBINIOJIHEHUE TMpoleyp Oe30IacHOCTH, OIpENeTeHHbIX HacTosAmuM JloroBopom u
BHYTPEHHUMH JOKyMeHTamu banka. 3ammra 0T HECaHKUMOHHMPOBAaHHOIO JIOCTyNma K
uH(pOpPMAIMK, COCTaBIAOLIEH OaHKOBCKYIO TaliHY, M IEJIOCTHOCTh JaHHOW HH(OpManuu
o0ecrieynBaeTcsi MOCPEICTBOM KOHTPOJIA JIOCTyNla W MH(poBaHHA HHGPOpPMALMU TpU ee
NePEChUIKE 110 KaHaJIaM Mepelauy JaHHbIX.

330. IIpu oOHapyXeHUHM HECAaHKUMOHHPOBAHHOIO JOCTyma K HH(pOpMaLuwy,
cocTaBlisAOIIel OaHKOBCKYIO TaliHY, €€ HECAaHKIMOHHPOBAHHOTO W3MEHEHMsI, OCYIIECTBIICHUS
HECAHKIIMOHUPOBAHHOTO IUIAaTeXa WIM TMepeBoJa [JEHET, IUIATeKHBIX YCIYT M HHBIX
HECAHKIMOHUPOBAHHBIX JCHCTBUN, BO3HUKAIOIIMX IIPU IpenocraBieHnH bankom ycayr, bank
yBenomiisieT 00 3ToM KineHTa He mo3/iHee CleAyIoIero pabodero JIHs Mocie uX 0OHapyXeHHUs.

331. B ciydae coBepIIeHHUs ONEPAMHA C UCIOIb30BaHUEeM [lnareXHOW KapTOYKH /110
Cuery 6e3 cornacust Knmnenra, KnneHT 00s3aH coOOIINTh O HECAHKLIIMOHUPOBAHHOM OIepanuu
nociie ee OOHapyKeHHs, HO B Tpelesiax CpokKa HCKOBOW JaBHOCTH COINIACHO TpeOOBaHUM
3akoHonarenscTBa PK u ycnoBusim JloroBopa, KOTOpPBIH MCUHCISETCS C MOMEHTA MPOBEACHHS
Takoi omnepauuu. [Ipm stom KimmeHT cormamaercss CO CHHCaHUEM JEHEXHBIX CPENCTB IO
npotueameit Kaprounoii omepauuu, kotopas Obiia mpoBeieHa a0 OigokupoBaHus IlnarexHoi
KapTOUKHM, TpU TOCTYIUICHUS IUIATeKHOTO JOKyMeHTa mocie OnokupoBanus [lnarexHoi
KapTOYKH.
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332. bank cnuceiBaeT co Cyera JEHBI'H B pa3Mepe CyMM OIlepaliuii, MPOBEACHHBIX C
WCIIONb30BAaHUEM CPEACTB HICHTU(UKAIIMK, JO MoMeHTa OnmokupoBanusi Cuera/llnarexxHoit
kaptouku Knrentom ¢ yuerom nonoxenui mynkra 331 Hacrosiero Jloropopa.

333. bank BmpaBe OnokupoBarh [lnmarexnyro kaproduky/CyeT mocie MONyYeHHs OT
Knuenra nnpopmaiiuu o COBeplIeHUHN Olepaliy ¢ ucnoib3oBanueM InarexxHol kaproukn/Cuera
0e3 comracus Knmenra u B ciydae, ecau  baHkoM  0OHapyXeHbl  COBEpIIEHUE
HECaHKIMOHUPOBAHHOTO IIaTeXa/IIepeBO/Ia WIIM MOIBITKA UX COBEPILICHHUS.

334. banmk  paccmarpuBaeTr  oOpamenus ~ KiwmeHta, B TOM  YHCIE IO
HECAHKIMOHUPOBAHHOMY IUIATEXKY/TIEPEBONlY, & TAaKKe INPH BO3HUKHOBEHUM HHBIX CIIOPHBIX
cUTyauu, B Tedenue 15 (marnaauaTy) pabouux AHEH co qHs nocTymiieHus oodpamienus B bank. B
cilyyae HEOOXOIMMOCTH YCTAHOBJIEHUS (DAKTHUECKHUX OOCTOSTEIbCTB CPOK PACCMOTPEHUs
oOpamieHus mpoasieBaercs Ha 15 (mATHaxuarb) paboyMX JHEH, MMEIONIMX 3HA4YeHUe s
IPaBUJIBHOTO PacCMOTpeHus oOpaeHust. KineHT u3Bemaercs: 0 Ipo/UIeHuu CpoKa B TedeHue 3
(Tpex) pabouux JHEH cO THS NPUHATHS pelieHus o npoieHuu. [Ipu 3ToM, B ciiyyae oOpalieHus
Knuenra npu BO3HMKHOBEHMM CIIOPHBIX CUTYaIMi, CBA3aHHBIX C MCIOJb30BaHUEM llnarexHoi
KapTOYKH WJIM €€ PEKBU3HUTOB, CPOK paccMOTpeHHsi bankom oOpaiieHus cocrasisier He 6onee 30
(TpuauaTH) KaJeHIApHBIX JHEH co IHs oOpamieHus B baHk, a Takxke He Ooisee 45 (COPOK MsATh)
KaJICHJAPHBIX JTHEH CO JHS MOJTYYEHHUS TAaKOTO OOpaleHus B ciiydae ucnoibp3oBanus [lnarexHoi
KapTo4kH 3a npenenamu PK.

335. bank Bo3Bpamaet jJeHbru KimeHTy 1mo 000CHOBaHHOUW MPETEH3WH TOJIEKO TOCIIE
TOTO, KaK JE€HbI'M ObLIM BO3BpalleHbl baHKy, coOronas HopMbl U npaBuia banka n/umun MIIC,
€CJIM MHOE He MpeaycMoTpeHo B Jlorosope.

336. B cmywae npuumHeHuss ~ yObITKOB — KiMeHTy  mpu  OCYIIECTBICHUU
HECAHKIIMOHUPOBAHHOTO IUIAaTeXa/mepeBoa, baHK o00s3yeTcs BO3MECTHTh NPUYHMHEHHBIN
peanbHbIil yniepO (ymylleHHas BbIFOjla HE BO3MEIIAETCS) B pa3Mepe HECAHKLIMOHUPOBAHHOIO
riarexa/mepeBoga B TedeHue 30 (TpuALaTH) KaJICHIAPHBIX JHEH C MOMEHTa MONy4YeHUS
COOTBETCTBYyIOIIEro TpeboBanus Kimenra, mnpu yciaoBuum mnpexnoctasieHus Kimentom
JOKYMEHTOB, TOATBEPKIAIOMMX BUHY baHka B COBEpIICHHMH HECAaHKIMOHWPOBAHHOTO
TIaTexa/mepeBosa.

337. MoOunpHOE TPHUIIOKEHHE 00eCIeunBalOT 0€30MacHOCTh U KOH(PHUICHINATBHOCTD
UH(pOpMaIUK, epeaaBaeMoil yepe3 3JIEKTPOHHbIE KaHAJIbI CBA3H.

338. bank obecneumBaer XpaHeHue HHPopManuu 000 Bcex neictBusx Kimenra B
MoOHIIFPHOM TPWIIOKEHUH B T€UYEHHUE S5 (TATH) JIET ¢ MOMEHTA WX COBEPIICHHUS B AIIEKTPOHHOM
BUJIE.

339. Kiment commamaercs ¢ TeM, YTO baHK  BmpaBe = OCYIIECTBISTH
¢doTto/BuaCOHAOIIONIEHNE, €CIM MHOE HE MPEAYCMOTPEHO MpaBUJIaMU MpenocTaBieHus bankom
OTIPENICNICHHBIX YCIYT, a TaKke Tele()OHHYIO 3almiCh B CBOMX IIOMENICHHMSX W Ha CBOHUX
YCTPONCTBAX B LeNAX o0ecrnedeHns 6e30MMacHOCTH U Hayiexanero oocinyxuBanus Kinuenra 6e3
€ro JIOTIOJHUTEIBHOTO yBenoMieHus. DOoTo/BHIC03aUCH U 3alTUCH TelIe(POHHBIX Pa3rOBOPOB
MOTYT OBITh UCIOJIb30BaHbl B Ka4€CTBE JOKA3aTEIbCTB B MPOLECCYAbHBIX IEHCTBUIX.

340. bankoM MOTYT OBITH NPEIYCMOTPEHBI JOMOJHHUTENBHBIE YCIOBUS M TPEeOOBaHUS
JUIS TPOBEPKHM MOMJIUHHOCTH, KOPPEKTHOCTH, JOCTOBEPHOCTH ONEpaIfii, CcoBeplIaeMbIX
KnmeHToM, BKITIOUast IEPEBOJIBI, © HEOOXOIMMBIE TSI OKAa3aHUSI YCIYTH. DTH MEpPhl HalpaBlIeHbI
Ha TOBBIIIEHHE YPOBHS 0O€30MaCHOCTH OT HECAHKIIMOHMPOBAHHBIX IUIATEXeW M TepeBOOB,
NPEAOTBpAlICHHE MOIIEHHHYECKUX JCHCTBHUM, HEAOMYyICHHE pa3rialleHusT KOHPHICHIIHATLHON
UH(OPMAIIUH UM UHBIX TPOTHUBONPABHBIX JIEHCTBUMA.

341. Ayrentudukanus Kimenra B MOOWJIPHOM TPHIOKEHHH OCYIIECTBISIETCS C
npumenenneM OTP-kona u Onomerpuyeckoil HISHTU(DUKALUH, TPOe yphl Liveness mpu nepsom
Bxone. Ilpm mocnmemyrommx Bxomax KIiMeHT HCmonb3yeT KOA JOCTYNa, YCTaHOBICHHBIH WM
camocrosTensHo. [loctyn B MobOunbHOE mpuiIoKeHue OJOKHUpYeTcs B pe3ylbTaTre HEBEpHOIo
BBO/a Koa noctymna Knuentom 3 (Tpu) pasza moapsia.
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§ 5. IIpasa u o6si3anHOCTH CTOPOH
342. BbaHk 00s13aH:

1) npenoctaBuTh KIIMEHTY BO3MOXHOCTb CaMOCTOSITEJIBHOTO YCTAHOBJIEHHS KOAA
JI0CTyIa 71 BXoz1a B MoOMIIbHOE NPHIIOKEHNUE;
2) 3apeructpupoBars KimeHTta kak mojb3oBareniss MOOUIBHOTO MPUIIOKEHUS MOCIIE

ucrnionHeHust KimeHToM Bcex HEOOXOAMMBIX JeWcTBUM Juid ero perucrpauuu. Ilpu sTom
peructpaumsi 1osb3oBaresis B MOOMIBHOM MNPUIOKEHUHM OCYHIECTBISETCS TOJIBKO Ha
omnpeeneHHoe MoOuiIbHOE yCTPOHCTBO, C KOTOPOro Npou3BoAUTCA uaeHTuukanus Kinuenra. B
ciydae cMeHbl MoOuibHOTO ycTpoiicTBa peructpanusi Knuenra B MOOMIBHOM NPHIIOKESHUU
IIPOU3BOANUTHCS TOBTOPHO;

3) yBenqomiATh KimeHTa O NpOBOAMMBIX TEXHHUYECKHUX paboTax, KOTOPHIE MOTYT
IpepBaTh JOCTYI U MPENATCTBOBATh IOJb30BAHUIO yCIyraMu uyepe3 MoOuibHOE NpUIIOKEHHE,
Croco0oM, NPeAyCMOTPEHHBIM HacTosAMM JloroBopoM (1o ycMotpenuto banka);

4) UCHONHATH nopyueHus: Knuenrta npu ycnoBuu cobmonenus KireHntoMm yciaoBuii
Hacrosero /JJoroBopa, a Takxe 3akoHoaaresibctsa PK;
5) TpeboBarh y Knuenra npenocraBieHne CBeCHHUH, IPUOCTAHABIUBATH/OTKA3bIBATh

B IIPOBEACHUMU ONEPALMM, NMPEKPAIATh JEJIOBbIE OTHOWIEHUA ¢ KiMeHTOM B NOpsAIKE MU IO
OCHOBaHUSM, IIPEyCMOTPEHHBIM B JloroBope.
343. bauk Bnpase:

1) He NPUHUMATh JOKYMEHTHI M opy4yeHus Knuenra, ecnu y banka Oynyt comHeHust
B JJOCTOBEPHOCTH U KOPPEKTHOCTH JIOKYMEHTOB U MIOPYUYEHHUI;
2) IIPEKPaTUTh IIpUeM U 00paboTKy nopydeHuil Kinmenra B ciiyyae BOSHUKHOBEHMS

nosno3peHuil y banka Ha HECAaHKIIMOHMPOBAHHBIN NOCTYN K OaHKOBCKUM cueraM KimeHra, 1o
BBISICHEHHSI BCEX HEOOXOAMMBIX OOCTOSTENLCTB;

3) 3anpocuth 'y KimeHta [omonHUTENBHYIO HMHGOPMALUIO M JOKYMEHTHI
OTHOCHUTEJIBHO IIPOBOAMMOM ONEpaly B LIENAX IPOBEPKU €€ COOTBETCTBUS 3aKOHOIATEIILCTBY
Pecnyonmuku Kazaxcran;

4) yCTaHaBJIMBaTh OrpaHHuYeHHs] Ha omnepanuu KimeHTa mo ynajleHHbIM KaHajlam
00CITy)KUBaHUS;

5) HE UCIIONHATH nopy4yeHue KineHnTa o BBIIIOJTHEHUH OIepaluyl B CIydae:

a) €CJIM Ha JIEHbI'M Ha 0aHKOBCKOM cyeTe ObLI HAJIOXKEH apecT JUOO onepanuu 1o
HeMy ObLTH PUOCTaHOBJICHBI;

b) HECOOTBETCTBHS COBEpIIaeMol oneparmu Ha Cuere;

c) HE/I0CTaTOYHOCTH JIEHET Ha COOTBETCTBYIOIIEM OAaHKOBCKOM CueTe JUIs OIIaThl
BO3HarpaxjaeHus baHka 3a coBepiaeMyto oneparuio;

d) HEeMOoJHOro (HEeBEpHOro) ykazaHus KIHMEHTOM pEeKBU3UTOB COBEpIIAEMOi
orepanuu, HecoOII0JeHUS IEprOo/ia ero NPe0CTaBICHUS;

e) O50KkMpoBaHus/3aKkpeITUs [1naTexxHON KapTOUKKU/GaHKOBCKOTO CUETa;

f) NpU HAMYMU YKa3aHUH TPEThUX JIUI, MMEIONIMX IPaBO H3BITUS JICHET B
COOTBETCTBUHM C ACUCTBYIOIIUM 3aKOHO1aTeNbCcTBOM Pecnybnuku Kazaxcran;

Q) IpU HaJIW4YMU 3a70DKeHHOCTH KimeHTa mo 1oObIM 00s3aTenbcTBaM Mepe
bankowm;

h) B Cllydae IPEBBIINICHUS YCTAHOBJICHHBIX BaHKOM JIMMHUTOB Ha OCYIIECTBIICHUE
NIEPEBOJIOB U TUIATEXEH;

6) MHUIMUPOBATh BHECEHNE M3MEHEHUN W/uiu JononHeHudd B Tapudsl B nopsike,
npeaycMoTpeHHoM JloroBopoM;

7) YCTaHOBHTH OTPaHWYEHUs (TI0 CYMME) Ha TIEPEBOJIBI JICHET B TIOJIh3Yy TPEThUX JIUII,

B TOM YHCJI€ TMOCTABIIMKOB TOBAPOB/pabOT/yciyr, B LEIAX MPEAOTBPAIICHUS MOIIEHHUYECKUX
orepanuil ¥ 3alUThl OT HECAaHKLUMOHMPOBAHHOIO JOCTyNa K OaHKOBckomy cuery Kimenra, u
CaMOCTOSITENIEHO ONPEENATh METO/IbI ayTeHTU(UKAILIUY ISl IOATBEPXKICHUS TaKMX Olepanuii B
MoOuIbHOM IPUITIOKEHUY;
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8) 3a0JIOKUPOBATh WIW YAAIWTh YUYETHYIO 3alUCh B MOOMIBHOM MPHJIOKEHUU TIPU
OTCYTCTBUH BX0JI0B B MOOMIIbHOE IPUJIOKEHUE B TeUeHUE 12 (ABEHAIaTH) MECSIICB;
9) MIPUOCTAaHABINBATh/OTKA3bIBaTh B MPOBEICHUU OIEpalMii, MPeKpalarb 1eI0BbIe

OoTHOIICHUs ¢ KIIMEHTOM B MOPSJIKE U 110 OCHOBAHUSIM, MPEAYCMOTPEHHBIM 3aKOHOATEIHCTBOM
PK u B Jlorosope.

10) B mo0o0e Bpemsi B TEUECHHUE CPOKa JCHUCTBHUS HacTosIiero JloroBopa, B TOM 4HCIe
npu oopmiaeHNH OAHKOBCKOTO MPOAYKTa, 3ampamuBarh y KineHnTta gaHHble U UHBIE CBEIICHUS
W/WIM OCYHIIECTBIISATh WX OOHOBICHHE (aKTyaJM3allMi0), KaK HAa OCHOBAaHWUU HWH(MOpMAIuH,
npeaocTaBiieHHON camuM KimeHTom, Tak W MmyTeM HampaBieHHs baHKOM 3ampocoB HANPsIMYIO
WIH 9epe3 TPEThUX JIUI] B TOCYIapCTBEHHBIC M HErOCYNapCTBeHHBIC 0a3bl NaHHBIX. OOHOBIICHUE
(axTyanuzanus) ceenenuii o Kimuenre (ero npeacraBuree), OeHe(GUIIMAPHOM COOCTBEHHHUKE B UX
(buKcupoBaHue, UCIONB3YIOTCS BaHKOM /sl el UCIIOTHEHUsT TPEOOBaHM 3aKOHOIATEILCTBA
PK o TIO/®T, mexayHapoaHbIX CTAaHIAPTOB, a TaKXKe I OIEHKH PUCKOB M oOecreueHus
Ha/IJICXKAIIETr0 UCIIOTHEHUS 0053aTeNIbCTB 10 HacTosmemMy JloroBopy.

11)  BpeMEHHO WM MOJHOCTHIO MPUOCTAHOBHUTH J0CTyn KiMeHTa u/wiu OJIOKHPOBAaTh
MpenocTaBiieHne 0aHKOBCKUX YCITYT MOCPEACTBOM yIaJICHHBIX KaHalloB cBs3u KinenTa B ciydasx,
peaycMOTpeHHBIX JloroBopoMm.

344. KuaueHT Bnpase:

1) COBEpLIATh ONEpALMK Yepe3 yAaJIeHHbIe KaHalbl CBS3U Ha YCIOBUSX U B MOPSKE,
IIPEyCMOTPEHHBIX HACTOAMM J[0roBOpoM M BHYTPEHHUMHU JOKyMeHTaMu baHka;

2) TpeboBaTh oT baHka HajyuIekKalero WCHOJHEHUs 00S3aTEeNIbCTB 110 HACTOALIEMY
Horosopy;

3) CaMOCTOSITEJIbHO U3MEHATh KOJIbl IOCTYIIA JJIs1 TIOBBIILIEHUS] 0€30MaCHOCTH;

4) YAAJIUTh Ha CBOEM MOOMIIBHOM ycTpolcTBe MoOMIbHOE PUIIOKEHHE;

5) pacToOpruyTh HacTOAMMK J[0roBOp B COOTBETCTBUU C yciaoBUAMHU JloroBopa.

345. KuaueHr o0si3an:

1) XPaHUTb CPEJCTBA UACHTU(UKALUYI B HAJIKHOM MECTE, UCKIIFOYAOILIEM JIOCTYII K
HUM JIFOOBIX TPETHHX JIUIL;

2) He3aMeUIMTENbHO, JIOBIMU JOCTYIHBIMU criocobamu, uH(opMupoBaTh baHk o

BO3HUKHOBCHHUU YI'pO3bl HCCAHKIIUOHUPOBAHHOI'O JOCTYyIIA K YAAJICHHBIM KaHallaM CBA3U, B TOM
YHUCJIC B CIICAYIOIHNX ClIydadax:

a) JTMCKPEAUTAINH KOJIa JOCTYTIA K YIAJIEHHBIM KaHAJIaM CBSI3H FITU TIOJJO3PEHHS B €T0
pasriameHuny;
b) yTpaThl/XUIIEHUA/CMEHBl ~ HOMepa  TesnedoHa, MOOMIBHOIO  YCTpOICTBa,

YTPAThI/XUIIECHUS KOJAOB JOCTYIA/TIOATBEPKICHUS], CPEACTB HACHTU(PUKAIIMU WU TTOJJ03PSHUS HA
WX KOIMPOBAHHUE TPETbUMU JIHIIAMH;

3) OTUIaYMBaTh BCE MPUUUTAIONINECS BaHKy CyMMBbI, MpeayCMOTPEHHBIE HACTOSIIIUM
HoroBopom u Tapudamu, B TOM 4YHCIE MOTamath 3aJ0KEHHOCTh MPH BO3HUKHOBEHUU
Texuuueckoro oBepapadTa,

4) MCIOJIb30BaTh KO JOCTYMA TONBKO JIsi MOOUIBFHOTO MPUIIOKESHHUS,

5) HE TIepeaBaTh U HE MPEOCTABIATh JOCTYN B MOOMIbHOE TTPHIIOKEHUE TPETHUM
JUIIAM.

[Ipu ucnonb3oBanuu Push-yBenommnenuii unu SMS-cooOmeHnid UTsi MEPEChUTKH KOJIOB
nonrBepxkAeHUss KIIMEHT MOHMMaeT W COMIAllaeTCa, YTO Mepefada KoJa IOATBEPKIACHUS
OCYIIECTBIIACTCS MO  HE3AIMUIEHHOMY KaHaly. be30macHOCTh €ro  WCIOJb30BaHUS
obecreunBaeTcs 3a CYET TEHEpallud KoJIa TOATBEPXKACHHUS B paMKaxX TEKYIIETOo CeaHca,
OTpaHWYEHUSI BPEMEHHU €ro JICHUCTBHUS, a TaK)K€ BO3MOXXHOCTH NPUMEHEHHs KOJa TOJBKO ISt
JAHHOU CECCHHU.

6) uCcronb30Barh CYET TONBKO B IEJSAX, Pa3pelIeHHBIX 3aKoHOAaTeabcTBOM PK,
HopMmamu u nipuHIumnamu [lapuara.
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§ 6. Ilpoumne yciioBUsI OKa3aHUS JIEKTPOHHBIX 0AHKOBCKHUX YCJIYT

346. CropoHbl HECyT OTBETCTBEHHOCTh 3@ HEUCIIOJIHEHHE WIM HEeHaJyIexaliee
UCTIOJIHEHHE CBOUX 0053aTENBCTB COIIACHO JICHCTBYIOIIEMY 3aKOHOJATEIBCTBY M HACTOSIEMY
HoroBopy.

347. baHk HeceT OTBETCTBEHHOCTh 32 OIIMOOYHO MPOU3BEACHHYIO IO OaHKOBCKOMY
cuety omnepanuto. OTBETCTBEHHOCTh baHka B 3TOM ciiyyae orpaHMYMBAaeTCs OTMEHOM OomMO0YHO
IIPOU3BEJICHHON onepaluy (IIpy HATMYUHA BO3MOKHOCTH).

348. bBaHk He HeceT OTBEeTCTBEHHOCTH 3a:

1) yiiep0, BO3HUKIIMKM BCIEICTBHE HECAHKIMOHHPOBAHHOTO  HCIIOJIb30BAaHUS
TPETBUMH JIMLAMM CpEeACTB UAeHTUHKaiuu KimeHTa, ecnu Takoe MCIOJIb30BaHHUE CTallo
BO3MOKHBIM He 110 BUHE baHka;

2) omnOky, nonymeHHble Kiuentom npu ohopMileHMM AOKYMEHTOB M YKa3aHUH
HEBEPHBIX HOMEPOB TeNe()OHOB, PEKBU3UTOB INPH HCIIOJIB30BAHUH SJIEKTPOHHBIX OaHKOBCKHX
yCIyT;

3) HEBO3MOXKHOCTh HampasieHust Knuenry cooOuienuii, B T. 4. Push-yBenomienuti,
npenoctaBieHuss SMS-cooOuenuid, 3ampocoB B MOOWUJIBHOM TNPUIIOKEHUHM, €CIM Takas
HEBO3MOXXHOCTbH BBI3BaHa JEHCTBUSAMU OO Oe3neiictBueM KimenTa w/mnm omeparopa CBSI3U B
pamMKax MMEIUIMXCA MEKIYy HMMH IIPAaBOOTHOLICHHH, a TAK)KE CBA3aHA C MHBIMH JECHCTBHUAMHU
KnuenTa, onepaTopa cBsI3W ¥ MHBIX TPETbUX JIUL] UJIM UHBIMU NPUYMHAMHU, HAXOASILIUMUCS BHE
cdepbl KoHTpods banka. baHk He HeceT OTBETCTBEHHOCTH 3a JIOOble YOBITKH, ITOHECEHHbIE
Knuenrom B pesynbrare aeicTBus wim Oe3neiictBus Kimenra, omeparopa CBsi3M JHOO0 MHOTO
TPETHETO JINLA;

4) HEUCIIOJIHEHUE WIIN 3a/IeP>KKY UCIIOJIHEHHUS IIaTeXel (IEpeBOJ0B), BOSHUKILNX B
pe3yibTaTe OTKIIOUEHUS IEKTPOIHEPIHHU, IOBPEKACHUS JIMHUH CBA3H, OIIMOOK, HEKOPPEKTHOTO
TOJIKOBAHUS WJIM HWHBIX HApyLIEHUH, BBI3BAHHBIX HESCHBIMM, HEMOJHBIMU WJIM HETOYHBIMU
UHCTpyKUMsAMU KnueHTa, 3aepKEK WIM HEUCIOJHEHUS IUIaTeKEed TPEeTbUMHU JIMLAMU,
Hapymenus Kiumentom ycnoBuil JloroBopa M TpeOOBaHHMH HOPMATHUBHBIX IPAaBOBBIX aKTOB
Pecnybnuku KaszaxcraH, a Takke MO HHBIM NIPUYMHAM, He 3aBHcAlIMM oT banka. bank He HeceT
OTBETCTBEHHOCTH 3a cOOM B pabOTe CeTH WHTEpHETa, MOYThl, CETeH CBSI3U, BO3ZHUKIIHE IO
OpUYMHAM, He 3aBUCIIUM 0T baHka, u mosyekine 3a coO0i HECBOEBPEMEHHOE MOJIyUYeHHE WU
HenonyyeHue Knuenrom yBegomnenuii banka u Beinucok no Cueram Knuenra;

5) UMYIIECTBEHHbIE  YOBITKM, BO3HMKIIME B CIydyae TEXHHUYECKUX cOOeB
(OTKIJIFOUEHHE/TTIOBPEKICHUE IICKTPOIIUTAHUS U CETEH CBSI3H, COOM MPOrPaMMHOTO 00ecTiedeHusI,
TEXHUYEeCKHe cOOM B IUIATEKHBIX CHUCTEMax), MOBJEKIIHe 3a co0oil HeBblMoMHeHHE baHKoM
ycnoBui [JoroBopa;

6) bank He HeceT OTBETCTBEHHOCTH B cilydae, eciu uHpopmanus o Cuere, mapoue,
norune (mpyrux cpenctBax wuaeHtudukanun), OTP-xome wimm mnpoBenenHbix Kiamentom
olepanusax CTaHET U3BECTHA TPETHUM JIML[AM B pe3yJIbTaTe:

L4 MMpOCIyHIMBaHUA UJIHN IICPEXBATA KAHAJIOB CBA3U BO BPEMS UX HUCIIOJIb30BAHUA;
L4 B3JI0Ma OHepaHHOHHOﬁ CHUCTCMBI YCTpOﬁCTBa, HCIIOJIb3yEMOT'O KJ'II/IGHTOM;
L4 pasriialmceHusd KOHCI)I/I,ZLCHI_[I/IB.J'IBHOI‘/’I I/IHCI)OpMaI_[I/II/I CaMHuM KJ'II/IeHTOM, B TOM YHUCJIC

u3-3a yTpaThl WIN Iepefadyd MOOWIBHOTO TenedoHa, IUIaHIIeTa, WHOro O0OpYyJOBaHUS WU
IPOTPaMMHOT0 00eCTIeueHHs TPETHUM JIUIaM;

. UCIOJIb30BaHUSI HEUCIIPABHOTO 0OOPYNOBaHMS WIM OOOPYAOBaHMS C BUPYCHBIM
IIPOrpaMMHBIM 00€CTIedYeHUEM.
7) 3a yOBITKM, TOHeceHHble KIMEeHTOM MO HeCaHKIMOHMPOBAaHHBIM KapTouyHBIM

orepanusM, NpoBeJAeHHbIM 10 OaokupoBaHus bankom IlnaTexHON KapTOUKH C UCIIOJIb30BAHUEM
[TnarexHON KapTOUKH (€€ PeKBU3UTOB).
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349. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE omeparuud B MOOMIBHOM MPHUIIOKCHUH,
COBEpILICHHBIE MHBIMHU JIMIIaMHU ¢ Befoma miu 0e3 Begoma KimeHTa, BCieACTBUE pas3IiIalIeHUs
KnurenroM nHGOpMAIiK 0 IepCOHATBHBIX TaHHBIX.

350. Kypc oOmeHa BamioT, IpUMEHSEMbI MpPU OKAa3aHWUU JIEKTPOHHBIX OAHKOBCKHUX
YCIIYT, ONPEEIseTCS B COOTBETCTBUH C KYPCOM, YCTAaHOBJICHHBIM baHKOM Ha JIGHb COBEpIICHUS
oTepaluu.

351. VYcrnoBue o HepasmiameHud bankom mHdopmaruu, momydeHHord ot Kimenra, a
TaKXKe MOPSAIAOK MPEAbSBICHUS NPETEH3MH U CIOCOOBI pPa3pelieHus] CIOPHBIX CUTYAIHid,
BO3HHKAOIIUX MPH MPEIOCTABICHUN baHKOM AJIEKTPOHHBIX OAHKOBCKUX YCIIYT, OMPEICISIOTCS B
COOTBETCTBHUH C HAacTOALIMM JloroBopom.

352. Anpec banka, B TOM uyucie s OOpalieHHs IO BOIPOCAM, CBS3aHHBIM C
IIPEIOCTABIICHUEM JIEKTPOHHBIX OAHKOBCKUX YCIIYT, yKa3aH B JloroBope u Ha Caiite banka.

353. B ciyuae otkaza KimeHrta OT mosryueHusl SJIEKTPOHHBIX OAHKOBCKHX YCIYT OTKa3
OCYILIECTBIIAECTCS HA OCHOBAaHWHU MHCbMEHHOTO 3asBIIeHUs 00 oTka3ze. [Ipu 3ToM Bce puHAHCOBBIE
U uHbIe 00s13aTenbeTBa CTOPOH OMHKHBI OBITH BBIIOJIIHEHBI B ITOJIHOM 00BEME.

§ 7. Ilperen3un. Pa3penieHue CNOPHBIX CUTyauMid MO BONMPOCaM, CBSI3AHHBIM C
NMpeaoCcTaBIeHUEeM IEKTPOHHBIX 0AaHKOBCKHUX YCJIYT

354. Croopel u pasHornacusi Mexay CropoHamMu IO BOMpPOCaM, CBSI3AHHBIM C
NPEAOCTaBICHUEM OJIEKTPOHHBIX OAHKOBCKHX YCHyr, paspematorcs CTOpoHaAMH B MOpPSIKE,
npeaycMoTpeHHoM B JloroBope.

355. Ilpu BO3HMKHOBEHUHM KOH(MIMKTHBIX W/HMIM CHOPHBIX cuTyanuid CTOpOHBI
OCYIIECTBIIAIOT CIEIYIOIINE JCHCTBHS:

1) Knunent HanpasisieT MpeTeH3uIo B MMCbMEHHOM (popme myTem oOparienus B bank
(¢unuan, omepanmonnoe otaenenue banka) nmu6o B Call Center banka ¢ ykazaHueM CBOHX
NEPCOHANBHBIX JAaHHBIX, ajapeca, HoMepa TenedoHa, COACPKAHUS TMPETeH3UH U WHOU
nHpopmanuu;

2) bank paccmarpuBaet npereH3uto KimeHra B CpOKH, yCTaHOBIIEHHBIE JJOrOBOpOM H
JIeMCTBYIOIMM 3aKOHOAATEIbCTBOM O MOPSIKE pACCMOTPEHHsI 0OpallieH! Irpak]1aH;
3) bank npenocrasnser KnueHTy oTBeT B MUCbMEHHOM (popMe Ha apec, yKa3aHHbII

B IPETEH3MH, HalpaBlIcHHOM baHKy, B Topsake, MNPEAYCMOTPEHHOM JACUCTBYIOLIUM
3aKOHO/IATEIIbCTBOM.

356. B cinydyae BO3HUKHOBEHHUS CIOPHBIX CUTYAIMH 110 3IEKTPOHHOI OaHKOBCKOM yciyre
Knuent yBemomiiser o0 3tom bank B mucbMeHHON ¢opMme ¢ NpHOOIIEHHEM JOKYMEHTOB,
HOATBEPKIAIOIINX 000CHOBAHHOCTh MpeTeH3uH, B TeueHne 30 (TpuaLaTH) KaJeHJapHbIX JHEH ¢
JaThl 0OHApYKEHUs CriopHOM cuTyannu. Hemonyuenue bankom takoro yBegomienus ot Kimenra
B TEYECHHME YKAa3aHHOIO CpOKa CYMTAETCA TOATBEPXKICHUEM IPAaBUIBHOCTU COBEPLIEHUS
ANIEKTPOHHON OAHKOBCKOM yCIIyTH.

357. Ilpu npoBeaennn bankoM NpOBEpKU IO CIIOPHOM CUTYAIlMM C LETIbI0 CHYKEHHS
pUCKa HECaHKIIMOHMPOBAaHHBIX IUIaTexel/mepeBooB baHk, B uHTepecax KimeHnra, MoxeT Mo
CBOEMY YCMOTpPEHHUIO NPUHATH MEpHl JJS NpeloTBpalleHus YObITKOB M pacxonoB Kimenra,
BKJIIOYasi BPEMEHHOE NMPUOCTAHOBJICHHUE MPUHATHS yKazaHuil Kk Cuery.

358. Ecmm mnperensus Kimenta mo crnopHoil curyanuu Obuta npu3HaHa baHkom
o0ocHOBaHHOM, baHK BIIpaBe BEpHYTh CyMMY PacXo/IHOM onepanuu Ju0o ee SKBUBAJICHT.

359. bank BozBpamaer aeHbru KimeHTty mo 000CHOBaHHOM HMPETEH3UH TOJBKO IMOCIHE
TOT0, KaKk OHU ObUIM BO3BpalleHbl baHKy, eciin nHOe He mpeaycMoTpeHo B JloroBope, cobmronas
HOPMBI U IIPaBUJIa BHYTPEHHUMH JOKyMEHTaMu baHka W/MiH MIaTeKHOW CUCTEMBI.

360. B ciyuae eciu 1Mo pe3yiabTaraM paccieIoBaHUs mnpeTeH3us KiueHTa npusHaeTcs
HeoOocHOBaHHOW, baHk BmpaBe morpeboBark orT KimeHTa omiatuth (akTHUYECKHE PacXOJbl,
ITIOHECEHHbIE baHKOM B X0/1€ TPOBEPKU CIIOPHOM CUTYaIlUH.
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361. Ecnu BbIsgBIEH HEOOOCHOBaHHBIM OTKa3 baHKa OT WCIONHEHHWS YKa3aHWs WIH
HEHa/IIeXKaIlee UCIIOTHCHNE yKa3aHus, bank komreHcupyet KilmeHTy TOJIbKO peasibHbIE YOBITKH,
NOATBEPKICHHBIC JOKYMEHTAIBHO. B 3TOM cirydyae KimeHT BiipaBe monarh HOBOE yKa3aHUeE.

362. Beimiara KOMIIEHCAIIMK OCYIIECTBIISIETCS B TedeHne 90 (IeBIHOCTa) KaJleHAapHBIX
JTHEe ¢ MOMEHTa IpenocTaBieHus KIMeHTOM BCeX MOATBEP)KAAIOIIUX JOKYMEHTOB, €CJIM WHOU
CpOK He yka3aH B JloroBope.

PA3JIEJI 5. BAKJIIOYUTEJIBHBIE ITOJIOKEHUA

§ 1. OTBeTCTBEHHOCTH CTOPOH

363. CropoHbl HECYT OTBETCTBEHHOCTh 3@ HEUCIIOJIHEHHE WIM HEeHaJyIexaliee
UCTIOJIHEHHE 00s3aTeNbCTB, MPHUHATHIX M0 Hacrosmemy J[loroBopy u IlpaBuinam 06 oOmmx
YCIIOBUSIX, B COOTBETCTBUU C IEHCTBYIOIUM 3aKOHOAATENBCTBOM.

364. Ilpu HecBOEBPEeMEHHOM 3aUMCICHHHM WJIM HEMPABOMEPHOM CHUCAaHWU baHKoM
neHer co Cuera no BuHe banka baHk BOCCTaHABIMBAaET COOTBETCTBYIOLIYIO CYMMY M BO3MEILAET
Knuenty npsMoil peasbHbIi yiiep0, HEMOCPEICTBEHHO MPUYMHEHHBIN TaKUM HapylIeHHEM U
NOATBEPKIACHHBIN JOKYMEHTAIBHO. YIIIIIEHHAs BBITO/A U YCIOBHBIN J0XO] 3@ IEPUOJ 3aACPKKU
BO3MEIIICHUIO HE MOJJIEKAT.

365. IIpu HE0OOCHOBAaHHOM HEUCIOJIHEHUH WM HEHAIJIeKAIEeM UCIIOJTHEHUN YKa3aHUs
Knuenra no Bune banka bank ucnonusier ykazaHue Ju00 BOCCTAHABIMBAET COOTBETCTBYIOIIYIO
cymmy U Bo3MemaeT KimeHTy mpsiMoil peanbHbIN yiiepO, HENOCPEACTBEHHO NPUYMHEHHBIN
HapyLIEHUEM U MOATBEPKIAECHHBIN TOKyMEHTaIbHO.

OtBercTBeHHOCTh KimeHTa 3a NPOCPOUKY OINpENEseTcsl IMYHKTOM 367 HACTOSIIEro
Horosopa.

365-1. He sBisitoTcs HapylleHHEM CO CTOpPOHBI baHka M He BIIEKYT OTBETCTBEHHOCTb
banka ciydau 3anep’KKH, IPUOCTAHOBJIEHUS, OTKa3a B 3a4MCICHUM, CHUCAHUM JEHEr WU B
npoeeneHun omnepauuii no Cuery, a Takke cnucaHus JjeHer co Cuera, ecnu  Takue
nenicTBusa/0e3nericrerue banka:

1) IPEeSyCMOTPEHbI 3aKoHojaTenbCcTBOM PecnyOnuku Kaszaxcran (B ToM uucnie B
chepe NPOTUBOACUCTBUS JIeTaIW3allMM (OTMBIBAHUIO) JOXOJIOB, IOJIYYEHHBIX HPECTYIHBIM
nyrteM, U (UHAHCUPOBAHMIO TEPpPOpH3Ma, NPOTUBOAECHUCTBUS MOIIEHHHYECTBY, BaJIOTHOIO
KOHTPOJISI, UCIIOJIHEHUS aKTOB YIIOJTHOMOYEHHBIX FOCY/IapCTBEHHBIX OPTaHOB U CY/IOB);

2) NPEJyCMOTPEHbl  HAacTOSIIUM  J[OroBOpOM  W/WJIM  MHBIMH  JIOTOBOPaMH,
3aKII0YeHHbIMU Mex1y bankom n Knmentom (B TOM uymclie NpU BBISBICHUM OIEpaluii,
IPOTHBOpEYAIIUX IPUHIMIAM U cTanaapTaM llapuara);

3) 00yCIJIOBIIEHBI COOJIIOICHHEM TPeOOBaHMM, MpaBMI O€30MACHOCTU W TIPOLETYP
banka, noBeneHHbIX 10 cBefeHUs KinmeHTa, B TOM 4Yuclie MyTeM pa3MelleHus HHPpOopMaluu Ha
opuIMaTbHOM HHTEpHeT-pecypce baHka n/mumm B cucreMax IUCTaHIIMOHHOTO OaHKOBCKOIO
00CITy’)KUBaHMUS;

4) BBI3BAaHbI IpeaocTaBieHneM KIIMEeHTOM HEMOJIHBIX, HETOYHBIX WM HEBEPHBIX
PEKBU3UTOB/yKa3aHUM, MO0  HEMpeaoCTaBICHHEM/HECBOEBPEMEHHBIM  IPEAOCTAaBICHHEM
KiimeHToOM [OKYMEHTOB M  CBEIEHHMH, 3alpolIEHHBIX baHKOM B  COOTBETCTBUM C
3akoHosaTenbcTBOM PecnyOnuku Kasaxcran u Hactosumm JloroBopom;

5) BBI3BAHBI HEJOCTAaTOYHOCTHIO JEHEXKHBIX cpenctB Ha Cuere Kiuenra,
HEOOXOJUMBIX I MCIIOJIHEHUs yKa3aHWs W/WIM YyIulaThl KomHuccuil baHka B COOTBETCTBHM C
Tapudamu;

6) 00YCIJIOBJICHBI ITPEBHIIIEHUEM YCTAaHOBICHHBIX JIUMUTOB Ha MTPOBEACHUE ONepaIfii
u/uaM HaiuyueM OoOOCHOBaHHBIX coMHeHuM banka B mojummHHOCTH YykazaHusi Kimenra,
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MOJIHOMOYMSX JIML MU TPaBWIBHOCTH ayTeHTU(UKAIMM B CHUCTEMaxX JUCTAHIMOHHOTO
0aHKOBCKOTO 00CTYKHBAHHUS;

7) BbI3BaHbI cOOsIMM B paboTe BHEIIHUX IUIATEXKHBIX CHUCTEM, OaHKOB-
KOPPECIIOHICHTOB, OaHKOB-TIOJIydaTeNeil, KaHAIOB CBS3H, JIEKTPOCHA0KEHHUS WK TIPOBEICHIEM
baHKOM M1aHOBBIX TEXHUYECKUX/TIPOPUIAKTHUECKUX PabOT, 0 KOTOpbIX KireHT ObL1 yBeJOMIIEH;

8) ocymectBieHsl bankom 6e3 cornacust Kimenrta B ciydasx, IpeayCMOTPEHHBIX
3akoHoaarenbcTBoM PecnyOnuku Kaszaxcran w/wnm JloroBopom (B TOM 4yHcle sl yILIATh
komuccnii banka, mnoramenus 3anospkeHHoctd KiumeHra mnepen baHkoMm, HcCnoOnHEHuUs
pelieHuit/TpeOOBaHMl  YIIOJIHOMOYEHHBIX  TOCYIApPCTBEHHBIX  OPraHOB U CyAeOHBIX
UCTIOJTHUTEIIEH, a TaKoKe JJIs BO3BpaTa OIMOO0YHO 3aUUCIICHHBIX JICHET);

9) BBI3BAHBI CHHCAaHHEM JIeHer c HCIOJIb30BaHUEM KOPPEKTHBIX
ayTeHTU(UKAMOHHBIX naHHbIX Kimenrta (Bkmodass CMC-koast, DL, ogHOpa3oBbie maposu,
OnoMeTpuuecKkue JaHHble) A0 MoMeHTa mnoiydeHus bankom ot Kimenta nucbMeHHOTO
yBenomienus (mnu ysenomienus uepe3 IbO/Call-nientp) 06 yrepu, Kpaxe CpeaCcTB AOCTYIA UIH
UX KOMIIPOMETAINH;

10)  BbI3BaHBI UCIOJIHEHHUEM yKa3aHus KimeHTa, copepiKallero HeBepHbIe, HEIOIHbIC
WK OIIMOOYHBIE PEKBU3HTHI, MPEAOCTaBICHHbIE caMUM KitneHToM.

366. bBaHk He HeceT OTBETCTBEHHOCTH:

1) 3a U3MEHeHus Hacrosuero JloroBopa, MpoW3OLIEAIINE B CHUIY BCTYNMBILUX B
JieficTBE HOPMATHUBHBIX ITpaBoBbIX akTOB Pecnydnuku Kasaxcran;
2) 3a yOBITKM, OHeceHHble KilneHToM B pe3ynbTaTe MPUOCTAHOBIIEHUS! PACXOIHBIX

onepanuii mo Cuery, BpeMEHHOTO OTPaHHYCHHS PACTIOPSHKEHHUS UMYIIECTBOM W/WII HAIO0KEHUS
apecTa Ha JIeHbI'd, Haxozsmuecs Ha Cuere, HA OCHOBAaHMM pEIEHUH U (WJIM) paclopsLKeHUH
YIIOJIJHOMOYEHHBIX TOCYIapCTBEHHBIX OPIaHOB WJIN JOJKHOCTHBIX JIHLL,

3) 3a 000CHOBAaHHOCTb M3bATHUSA AeHer co Cuera 6e3 cornacus Kinuenra, korja takoe
U3BATUE POU3BEJCHO B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHO/IaTEIbCTBOM U (WUJIM) YCIOBUSIMU
JloroBopa, He NPOTUBOPEYALUMH ACUCTBYIOIIEMY 3aKOHOJATEIBCTBY, U HE PACCMaTPHUBACT 110
CylecTBY Bo3pakeHHs KiveHnTa npoTHUB Takoro U3bsATUSA JCHET;

4) 3a OTKa3 OT IPOBE/ICHUS, a TAK)Ke IPUOCTAHOBJICHUE ONepaluii ¢ IeHbraMu U (WIN)
MHBIM UMYIIECTBOM B COOTBETCTBHHU € 3ak0oHOM 0 [1IOJ1/DT, mex1yHapOIHBIMH SKOHOMUYECKUMU
CaHKIUSAMH, a TaKKe B CllydasX, KOrja 110 MHEHUIO baHka IpoBeneHME Omepanuii HeceT PUCK
HapyIIEHUs MEXTYHApOIHbIX SKOHOMHUUECKUX CaHKLUHN JIM0O0 PUCK UX MPUMEHEHHUS K baHKy;

5) 3a HEJIOCTaBKy OIEpaTOPOM COTOBOW CBs3M OTHpaBiieHHOro bankom SMS-
COOOIIEeHMUS;
6) 3a mpepocrapienne uHpopmaruu 1o Cyery(-aMm) MOCPEICTBOM COTOBOW CBSI3H

HEYIOJTHOMOYEHHBIM JIMIIaM, eciii baHk He OBl CBOEBpPEMEHHO YBEIOMIIEH 00 yTepe, Kpaxe,
MPOMNaXKe U UHBIX CIy4asX yTpaTbl MOOUIIBLHBIX TeNe()OHOB (MHBIX ycTpoicTB), SIM-kapT niam ux
nepeaay TPETbUM JIMIaM MO0 JF0OBIM OCHOBAHHSIM.

367. Ecmm KnmeHnt, uMes BO3MOXHOCTb WCIOJIHUTh HACTYIHUBIIEE JICHEKHOE
00513aTeIbCTBO, YMBIIUIEHHO M 0€3 yBaXXUTEJIbHOM MPUUYUHBI JOMyCKaeT Mpocpouky, KiaueHt
00s13yeTcs yIIaTUTh CyMMY, paccuuTannyto B pazmepe 0,01% (Houb 1esbIX 0/Ha coTast MPOIeHTA)
OT CyMMBI ITPOCPOUEHHOT0 00513aTeIbCTBA 32 KaXKAbIH KaJleHAapHbIH 1eHb IPOCPOUKHU, HO He Ooiee
5% (TSATH MPOIICHTOB) OT YKa3aHHOW CYMMBI. YKa3aHHasi CymMMa He sIBJIseTCs 10XonoM banka, He
3aCYMTBIBAETCS B CUET KOMHCCHM WIN BO3HarpaxxJaeHus baHka u mocie ee nojyuyeHus B IIOJIHOM
o0beme Hampasisiercss baHnkom Ha OnmaroTBopuTeNbHbIE Ienu moji KoHTpoiem CoBera Mo
IOPUHIUIIAM HCJIaMCKOro (pMHAHCUpOBaHMA. biaaroTBopuTenbHas cyMMa HE HCIIONB3YeTCs s
KOMITEHCAIIMU pacxoaoB Ui yoeITkoB banka. Hacrosiee 06s3aTebCcTBO HE MPUMEHSETCS, €CIU
HeciocoOHOCcTh  KimMeHTa  MCIOMHUTH — 00s13aTelNbCTBO  BbI3BAHA  MOATBEPIKICHHOMN
HEIUIaTeKeCIoCOOHOCThIO, 00CTOATENHCTBAMH HETIPEOAOIMMON CHIIBI JIMOO MHON YBa)KUTEIbHON
¢ touku 3peHus llapuara npuunHoil. baHk BrpaBe OTAETbHO TpeOOBAaTh BO3MEIIEHUS TOJBKO
pa3yMHBIX, IPSIMBIX, (PAKTUYECKH MOHECEHHBIX U IOKYMEHTAIbHO MOATBEPKIACHHBIX CyACOHBIX U
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WHBIX BHEIIHUX pPAacXO/0B, HEMOCPEICTBEHHO CBS3aHHBIX CO B3bICKAHHEM 3aJI0JIKEHHOCTHU
BCJICZICTBUE BUHOBHOTO YKJIOHeHUs Knmenra. YmyiieHHas BbIroga, CTOMMOCTh (DOHIAMPOBAHMS,
MpeanoaraeMplil JOX0[ 3a MEpUOJl NMPOCPOUYKU, BHYTPEHHHE aJMHHHUCTPATUBHBIE PAcXOAbl U
KOCBEHHBIE YOBITKH BO3MEILICHHIO HE MOJyIexkar. /[BoliHOe BO3MEIICHUE OTHUX U TeX )K€ PaCcX0/I0B
HE JIONyCKaeTcs.

368. JlroOble M3MeHEHHs U JOMOJHEHUs1 B Hactosumii JloroBop co croponsl Kimenra
JEHCTBUTENbHBI TOJIBKO B CIy4yae, €CJIM OHU COBEpPIIEHbI B MUCHbMEHHON WM MPEAYCMOTPEHHON
J1oroBOpOM 3J1€KTPOHHOM (hOpMe U TOANMCAHBI YIIOTHOMOYEHHBIMU MpencTaBuTeIsIMu CTOPOH.

369. B cayuae ogHOCTOpOHHETO MpeKparnieHus J[oroBopa (11e10BbIX OTHOIICHH) bank
yBenomisieT KireHTa o mpekpaiieHin He MeHee 4eM 3a 3 (TpH) padoduXx JHS 10 TpernoIaraeMoi
JaThl TPEKpalleHus MyTeM HalpaBieHHs] COOTBETCTBYIOIIETO yBenomiieHus. KiueHT o0s3yercs
BBITIOJIHUTH ACUCTBUS, yKa3aHHbIE B yBeoMiieHuH. [loanucanuem Hacrosiiero Jlorosopa Knuenr
NpUHUMAeT Ha ce0sl pUCKM M TOCIEACTBHS, CBSI3aHHBIE C OTPAHUYCHUSIMH M 3alpeTami,
YCTaHOBJICHHBIMH JCUCTBYIOIIMM 3aKOHOAATENBCTBOM, MHOCTpaHHBIM 3aKOHOAATELCTBOM WU
CaHKILMSAMHU, B TOM YHUCJIC B CBSI3U C OINEPAIMSIMHU, CBI3aHHBIMU C OTPEACICHHBIMU CTPAHAMHU UITU
nunaMu. baHk He HeceT OTBETCTBEHHOCTD 3a IaHHBIE PUCKU U MOCIEICTBUS (BKJIIOYAst YOBITKH U
VIYIIEHHYIO BBITOLY).

370.  JloroBop aBTOMaTH4YEeCKH pacTopraercs B cirydae 3akpbITis KimmenTom Bcex CueroB
B banke u monnHoi omnarel ycnyr banka. JlomonHuTenbHOE yBEJOMIICHHE O PACTOPKEHHM HE
TpeOyeTcs.

371. Kaxnmas u3 Cropon BmpaBe pactoprHyTth J[loroBop (otka3z ot JloroBopa B
OHOCTOPOHHEM TIOPSJKE) B OJHOCTOPOHHEM IOPSIKE, YBEAOMHUB Apyryto CTOpOHY B CpPOKH,
npeaycMoTpeHHbie JloroBopom.

372. B cny4yae BO3HUKHOBEHHS cIIOpOB CTOPOHBI 0053yIOTCS YPETryJIUpOBaTh UX MyTeM
neperoBopoB. Ecnu criop He ynaercs pa3peunT MUPHBIM ITyTE€M, OH MOJUIEKUT PACCMOTPEHUIO B
CyI€ B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOIATEITHLCTBOM.

373. B cmywasx, He yperyiaupoBaHHbIX HactosmuM JloroBopom, CTOpOHBI
PYKOBOJICTBYIOTCSI IEHCTBYIOIIUM 3aKOHOAATEIILCTBOM.

§ 2. OOcrTosiTeIbLCTBA HENMPEOAOJIMMOM CHJIBI ((popc-Maxop)

374. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTU 32 HEHCIIONIHEHHE 0053aTeNbCTB,
BBI3BAaHHOE OOCTOSATEIHLCTBAMU HETIPEOIOJIMMON CHJTBI.

375. K TakuM 0OCTOSTENbCTBAM OTHOCSTCS, HO HE OTPaHUYMBAIOTCS: CTUXUIHBIC
OC/ICTBUS, BOCHHBIC KOH(IMKTHI, BBEJICHHE YPE3BBIUYAHOTO TOJIOKCHHS, HOPMATUBHBIC aKThHI
OpraHoOB BJIACTH, KMOepaTaku, cOOH B JIEKTPOHHBIX CUCTEMaX, NEHCTBHUS TPETHUX JIHI] U Jpyrue
MPETSITCTBHSI, MEIIAFOIINE BHITIOTHCHHUIO 00s13aTEIIHCTB.

376. CropoHa, mojBepriascsi BIUSHUIO (opc-Maxopa, 00s3aHa yBEIOMHUTb 00 3TOM
apyryto CropoHy B TeueHHe S5 (IsATH) pabodyux JHEH C MOMEHTa HACTYIUIEHHS TaKuX
00CTOATEIHCTB, YKa3aB UX XapaKTep, BIUSHUE Ha UCIIONHEHUE 00513aTeNIbCTB U MPEAINoiaraeMbIit
CPOK JICHUCTBUA.

377. Ecnu 00CTOSATENbCTBA HEMPEOAOIMMON CHITBI TpoAoInKatoTes 6omnee 30 (TpuanaTy)
KaJICHIapHBIX JTHEH, Kaxkas u3 CTOpOH BIpaBe MHUIIMHPOBATH pacTopkeHue JloroBopa.

378. Cropona, mnoaBeprmiasics JIEHCTBUIO OOCTOSTENBCTB HEMPEOJOTUMON CHIIBI,
00s13aHa TIPEANPUHATH BCE BO3MOXKHBIC MEPHI JUISI MUHUMH3AIUU yIiepOa W BOCCTAHOBICHUS
CBOEH CIOCOOHOCTH HCTIONHATH 00s13aTeNbCTBA MO J[oroBOpy B Kparyaifiime CpoKHu.

379. HeyBenomiieHHe WM HECBOEBpEMEHHOE yBemoMieHHe jmmaeT CTOpoHY TpaBa
CCBITIaThbCA HA OOCTOSTENbCTBA HEMPEOJOTUMOM CHIIBI KaK Ha OCHOBaHUE NIl OCBOOOXKICHHUS OT
OTBETCTBEHHOCTH 33 HCHCITOJTHCHUE WITH HEHAIJIeXKaIlee UCITOJTHEHUE 0053aTeNbeTB 110 J[oroBopy.
HckmroueHrneM SIBISIOTCS CIy4dadW, KOrJa TakKoe HEYBEJIOMJICHHE WJIM HECBOCBPEMEHHOE

69



J1oroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUSI [T (DU3HUSCKUX JTUT]
B AO «Mcmamckuii bank «3aman-banky

yBeloMJIeHHE ObUIO BBI3BAHO HEMOCPEICTBEHHO HACTYIUIEHHEM (opc-Maxopa U O0OBEKTHBHO
IPEMSTCTBOBAJIO €TI0 Mepeaye.

380. bank He HeceT OTBETCTBEHHOCTH 32 HEBO3MO)KHOCTh HUCIIOJHEHUS 0053aTEIbCTB B
pe3ynbTaTte HACTYIUIEHUS (OPC-MAKOPHBIX OOCTOSATENBCTB, BKIIOYAs, HO HE OTPAaHUYUBASIChH:
cOOSIMU TUIATEKHBIX CUCTEM, BBEICHHEM 3allpeTOB Ha IMPOBEICHUE OIEepaluid, CAHKIUSIMHU,
OTPaHUYEHHUSIMH CO CTOPOHBI TOCYIAPCTBEHHBIX OPIraHOB, JACUCTBHAMH WU Oe3neiicTBHEM
TPETHUX JIMII, TOBIUSABIINMH HA UCIIOTHEHHE 00s13aTebCTB 110 J[orosopy.

§ 3. Cpoxk geiicTBus u yciaoBus pacrop:xxenusi lorosopa

381. loroBop BCTyIaeT B CHIIy ¢ MOMEHTA IpucoequHeHns: KilMeHTa K ero yCIIoBUsIM
nyTeM noanucanus JJokyMeHTa O MPUCOSANHEHUH U 3aKIII0UaeTCs Ha HEOTPEIEICHHBIN CPOK.

382. Ilogmucanuem JloroBopa KimeHT mpucoeawHseTcss K HEMY B LIEJIOM, BKJIFOYAs
[TpaBuiia 00 0OIIMX yCIOBUSX.

383. JletictBue JloroBopa MOXeET OBITh IPEKPAIICHO:

1) 10 MUCHbMEHHOMY cornameHnio CTOpoH;

2) [0 MHHUIUATHBE baHka Ha OCHOBAaHUSX, MPEIYCMOTPEHHBIX J[OrOBOpOM H/Win
JICUCTBYIOIIUM 3aKOHOATEIILCTBOM;

3) no 3asBiueHuto KimeHnta o pacropkeHuu J[oroBopa B COOTBETCTBHH C €rO

YCIIOBUSIMU U IIPU OTCYTCTBHUHM MPEMSITCTBYIOLUINX TOMY OOCTOSATENbCTB.

384. leiictBue JloroBopa mpeKpallaercss HOpU OTCYTCTBUM  HEHUCHOJHEHHBIX
00s13aTeNnbCTB MO0 B Cllydasix, KOraa IpU UX HAJIMYMM JTOIyCKaeTcs npekpaiienue Jlorosopa.

385. bank BnpaBe oTkazaTrbcs OT ucnonHeHus Jloropopa, ysenomus Kiinenra B nopsizke,
IpeIyCMOTPEHHOM HacTosiiuM JloroBopom, He MeHee yeM 3a 30 (TpuALaTh) KaJleHJapHbIX JTHEH
710 IPEAToIaraeéMoi AaThl pPacTOPKEHMs (€CJIM MHOM CPOK He ykasaH B JloroBope).

386. Kuiment moxeT pacTopraHyTh JloroBop gocpodHo, yBeagomMuB 00 3tom bank 3a 30
(Tpuauarh) pabouux JHEH Npu OTCYTCTBHM 33JOJDKEHHOCTH nepe] bankom.

387. bank BnpaBe BHOCHTH B OAHOCTOPOHHEM TTOPSIKE U3MEHEHHUS W/WJIH JTOTIOTHEHUSI
B JloroBop nyrem pa3menieHust 00HoBIeHHOM penakiuu JloroBopa Ha Caiite banka. Pasmemnienue
oOHOBIIEHHOH penakuuu JloroBopa Ha Caiite cuutaercst cnocooom nHpopmuposanus Kinuenra o
BHECEHHBIX HM3MEHEHUSX W/WIM JOMOJHEHUSX. YKa3aHHble W3MEHEHHMs W/MIU JONOJIHEHUS
BCTYIAIOT B CHJIY IO MCTeueHuu 15 (msITHaguarty) KajdeHJapHbIX JHEH cO JAHS UX pa3MelleHus,
ecnu KimeHT B ykasaHHBIM CPOK HE IPENOCTAaBWJI baHKy NMMCBMEHHOIO HECONIACUsl C TaKUMU
M3MEHEHUSIMU W/WIN JIONOJHEHUSMH JHOO TPOJODKUI HCIIOJIIb30BAHUE COOTBETCTBYIOIIMX
nponykros/ycnyr banka. Kiment u mobas wHas mnpucoeauHuBmiascs CTopoHa oO0si3aHbBI
CaMOCTOSITENIBHO 03HAKOMUTBCS ¢ U3MEHEHUSIMHU, BHECEHHBIMU B JloroBop. He3HaHue ykazaHHBIX
u3MeHeHni He ocBoOokAaeT KireHnTta win nHyro npucoenHUBIIY0Cst CTOPOHY OT UCTIOJHEHUS
00513aTeNbCTB U OTBETCTBEHHOCTH 110 J[oroBopy.

387-1. 3meHenus u fononHeHus B HactosAuii JloroBop, Tapudsl, mpaBuiia noa»30BaHus
IInare;xHOM KapTOYKOM, MPOTrpaMMBbl MOOIIPEHUs U NPUIIOKEHU K JloroBopy, 3arparusaromue
[IAPUATCKYI0  CTPYKTYpPY  TNpPOAYKTa, KOMHUCCHM,  OJaroTBOPUTENbHbIE  OTYHCICHMS,
OTBETCTBEHHOCTh CTOPOH WJIM MHBIE CYIIECTBEHHBIE BONIPOCHI coOoTBeTCcTBUA [Ilapuary, BcTynator
B CHJIy TOJBKO MOCJE TMpeaBapuTeNbHOro ono0peHuss CoBeToM MO NPHUHIMIIAM HCIAMCKOTO
(buHaHCUpPOBaHUS.

388. bank mpenmpuHUMaeT Bce pasyMHBIE Mephl s yBeomiieHus: KineHTa u MHBIX
npucoeanHuBIrxcs CTOpoH 06 n3meHeHusX B JloroBope, a Takke 0 HOBBIX MPOJYKTaxX U yCIyrax,
UCTIONIB3YS CIOCOOBI CBS3H, PETYCMOTPEHHBIE JEHCTBYIONIMM 3aKOHOIATEIECTBOM U HACTOSIINM
Horosopom. Ilocne BHeceHMs] W3MEHEHUW W/WIM JOMONHEHWH B JlOTOBOp, OH MPOIOJDKAET
JIeCTBOBATh B U3MEHEHHOM W/WJIH JJOTIOJHEHHOM BUJIE.
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§4. AHTHKOPPYNUMOHHBbIE MMOJOKEHUS

389. Ilpu 3aKkiro4eHHH, HCIOJHEHUHM, WM3MEHEHHMM M PACTOPKEHMHM HACTOSILEro
Joroopa CTOpOHBI 00SI3YIOTCSl HE OCYIIECTBIATH I€HCTBUN, KBATU(DUIIUPYEMBIX AEHCTBYIOIIUM
3aKOHOJATEIbCTBOM  KaK  KOPPYNLMOHHBIE:  Ja4a/lIOJydeHHE  B3ATKH,  HE3aKOHHOE
BO3HArpakeHue, KOMMEpPUYECKUi MOAKYI, 3JI0yHOTPeOIeHUE JOIKHOCTHBIM nostoxkenueM. Crona
TaKXe OTHOCSTCS JH0Oble NeicTBUA, HapylIaonue TpeboBaHUs 3aKOHOaTenbcTBa PecmyOnuku
Kazaxcran, mexxayHapoaasix HopM U j1oroBopoB o [1OJI/@T. Knuent obs3yercs H0BECTH 3TO
TpeboBanue 110 cBoero IloBepeHHoro.

390. CropoHbI 0053yIOTCS:

1) OCYILECTBIISTh ACSITENLHOCTh HAa OCHOBE HYJIEBOW TEPIUMOCTH K KOPPYMIIHH U
MOIIIEHHUYECTBY;

2) 3HaTh HW coOmomarh 3akoH PecmyOonmuku Kazaxcrtan «O mpoTHBOIEHCTBHH
KOPPYIIIHHY;

3) HE OCYILECTBJIATh KOMMEpPYECKUI MOJAKYN pabOTHUKOB Apyroil CTOPOHBI MU UX
adUIMPOBAHHBIX JIHIL;

4) COJICHICTBOBATH MPEAOTBPAILICHUIO KOPPYILIMHA U MOIIEHHUYECTBA;

5) coo0mare 0 ¢akrax WIH MOAO3PEHUSX KOPPYIIIMOHHBIX JCHCTBUN IO aJpecy:

compliance@zamanbank.kz.

§ 5. 3akuawunTebHbIE MOJIOKEHNUS

391. KimeHT He UMeeT MpaBa NepeaaBaTh WIM NEPEBOAUTD MpaBa U 00s3aTEIbCTBA T10
JloroBopy 6e3 mrucbMeHHOTO corntacus banka.

392. JloroBop 3ameHseT co0O0W Bce MpeAblayInre cornamenuss Mexay CTopoHamu 1o
npenmery JloroBopa.

393. Ilpu oka3aHWM YCIIYT, COBEPIICHUHU OIEPAIHA, JJIs B3aWMOOTHOIICHUN MEXTY
Knuenrom m bankoM B mepuon aedcTBusi Hactosimero JloroBopa, MOMHMO IUIATEXKHBIX
JTOKYMEHTOB, CTOPOHBI MOT'YT HAIPABJIATH APYT APYTY MUCbMEHHBIE YBEIOMJICHHS, B TOM YHUCIIC B
cilyyasix, MpsAMO TPEeAyCMOTpeHHBIX B HactosmeM Jloroope. Ilpu »3ToM mnHCbMeHHOE
yBeZioMIIeHue, HanpaBiieHHOe bankoM Kinenry, cuntaercs nonmydeHHbM KimmenTom:

1) MIPH OTIPAaBKE HAPOYHBIM (KyphEpPOM) — B JICHb MOJYYEHUS C COOTBETCTBYIOIICH
OTMETKOM;

2) MIpH OTIIPaBKe 3aKa3HBIM MUCHMOM — Ha 4 (YETBEPTHIi) KaJleHJapHbIi AeHb MOCe
OTMpaBKH (110 J1aTe JOKYMEHTA, BBIIAHHOTO MTOYTOBOM OpraHU3aIleil mpu OTIPABKE);

3) MpH OTIpaBKe MOCPEACTBOM (DaKCUMHIBHON WM TEIEKCHOW CBS3U — B JCHD

OTNPABKHU MpPH YCIOBUU HAIWYUS TOATBEPXKIACHHUS (PaKCUMHIBHOIO amnmnapata 00 YCHEIIHOM
3aBEPILUECHUH OTIIPABKH;

4) IIPU OTIIPABKE JIEKTPOHHOM NOYTOM — B JIEHb OTIPABKHY;

5) IIPU OTIIPaBKe MOCpeicTBOM MOOHIBHOTO IPUIIOKEHUS — B JIGHb OTIIPABKH.

[IncemenHoe yBenomiieHue, HamnpasileHHOe KimeHToM baHky, cumTaercs Mony4eHHbIM
bankowm:

1) Ipy OTIpaBKEe HApOYHBIM (KypbepoM) — B JE€Hb IOJYyYEHUS C CO
OTBETCTBYIOLIEH OTMETKOI;
2) IIpH OTIIPaBKe 3aKa3HbIM MUCHMOM — Ha 4 (YeTBEepTHIi) KaJleHJapHbIil AeHb MOCie
OTIIpaBKH (IO J]aTe JOKYMEHTA, BBIIAHHOT'O TIOYTOBOM OpraHu3alueil pyu OTIpaBKe);
3) P OTHPaBKe MOCPEICTBOM MOOUIBHOTO MPUIIOKEHHS — B JI€Hb OTIPABKH.

394. JlroOble M3AEPKKH, TIOHECEHHbIe baHKOM B cilyuae BOBIJIEUEHHS €ro B CyaeOHOe
pa3duparenbeTBO MeX Ay KITMeHTOM 1 TpEeThUMU JIMIIaMHU, a TaKKe JII00bIe MHBIE N3epKKH baHka,
KOTOpBIE MOTYT BO3HHMKHYTh KakK cie[cTBHE oTHoumleHui banka ¢ KnueHtoM, He cBsi3aHHbBIE C
nojy4eHneM BaHKOM KOMHCCHOHHOTO BO3HArpaxaeHHs cormacHo Tapugam, OTHOCSTCS Ha CYET
Knuenra. bank npenbsasiser KiueHTy k omjare cueT ¢ yka3aHHEM CyMMbI u3zepkek. KiueHt
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HEMEUIEHHO II0CJIe TOJNY4EHHUs YKAa3aHHOIO cyeTra o00s3aH €ro OIUIaTUTh. BHyTpeHHHE
aJIMUHUCTPATUBHBIC PACXOJbl, VYIyIIEHHas BBITOA, CTOMMOCTH (OHIMPOBAHUS, KOCBEHHBIE
yOBITKM M pacxofibl, BbI3BaHHBbIC HEMPABOMEPHBIMU JeicTBUAMU Wiu Oe3zneilicTBueM banka,
BO3MEIIIEHUIO HE NoJyIeKar. [[BOHOE BO3MEILIEHUE OHUX U TEX JK€ PACXO/I0B HE JIOIYCKaeTCsl.

395. IIperensun KnumeHrta, BO3HUKalOIIME B IPOIECCE MPEIOCTABICHUS IUIATEKHBIX
YCIyI, COBEpILIEHUS ONepaluui, OKa3aHWs MWHBIX YCIYI, MPEAYyCMOTPEHHBIX HACTOSILUM
JloroBopom, baHk paccmarpuBaet B OpsJIKe U CPOKH, YCTaHOBIIEHHBIE J[0OTOBOPOM, BHYTPEHHUMHU
JOKyMeHTaMH baHka M IeiCTBYIONMM 3aKOHOAATENILCTBOM. B cityuae oOpamienust Kinuenra no
tesiehoHy baHk BripaBe MpoU3BOAUTH 3aMCh Tene(oHHOro parosopa ¢ KiueHrom ¢ ero coracus
Ipy yBEJIOMJICHHH 00 3TOM B Hayayie pasroBopa. B cmyuae nampaBinenust bankom Knmenty
IpeTeH3uy, B ciydyae noiaydeHus Kiventom orBera baHka Ha CBOIO IPETEH3UIO, €CIIM OTBET HE
ynosierBopu1 Kimenta, CTOpoHbI 00s13yI0TCS IPUHATH HEOOXOMMBIE MEPBI [T YPETYIUPOBAHHS
CUTyalluu IyTeM rneperoBopoB. Crocod U MeCTO NMPOBEACHUS MEPETOBOPOB ONPENENSIOTCS 110
B3aMMHOMY coriacuto CTOpOH.

396. Ecnu CropoHBI HE JOCTUTHYT COIVIacHsl B IIpOLIECCE MEPEroBOpoB B TeueHue 15
(maTHAAUATH) KaJICHAAPHBIX JHEW, Kaxkaas u3 CTOpoH BIpaBe MaJisi pas3pelieHus Cropa,
pasHoIacus, s yIOBIETBOPEHUs CBOEro TpeboBaHus oOpartuthes B cy Pecyonuku KazaxcraH.
B 3aBucumocTH OT cuUTyalluM yKa3aHHBIM B HAcTOsIEM IMYHKTE cpok CTOPOHBI MO 000IOIHOMY
COIVIACHIO BIIPABE IPOUINTE.

397. IIpuMeHUMBIM K pacCMaTpUBacMOMY B Cy€ TPEOOBaHUIO, CIIOPY MPABOM SIBJISCTCS
npaBo Pecniyonuku KazaxcraH.

398. B3anMHBIE NPETEH3WH IO WCIOIHEHUIO 3aKJIFOYEHHBIX JOTOBOPOB M YCIOBHSAM
olmjarel IO HHMM MEXIy OTIpaBUTE]IeM JeHer U OeHepHUIMapoM paccMaTpUBAIOTCS
HETOCPECTBEHHO UMU caMUMHU, Oe3 ydacTus banka.

399. Bce n0OKyMeHTBHI, MMEIOLIME OTHOIIEHHE K HacrosueMmy JloroBopy, IOJIKHBI
COCTaBJIATbCA B COOTBETCTBMM C YCJIOBUSAMM HacTosuiero JloroBopa u TpebOBaHUSAMU
JIEMCTBYIOLIETO 3aKOHOIAaTEIbCTBA HA TOCYIApPCTBEHHOM H/WJIM PYCCKOM SI3bIKaX.

400. B ciydae, eciii kKakoe-TrOO YCIIOBHE HE YPETYJIUPOBAHO B JIFOOOM W3 Pa3/esioB
HacTosmero JloroBopa, OHO MOMJIEKUT PETYJUPOBAHUIO IIOJIOKEHUSMU HHBIX Ppa3leiioB
Hacrosero /Jorosopa.

401. basHk oka3plBaeT YCIyrH 10 Hacrosuiemy JloroBopy B COOTBETCTBUH C
3akoHojarenbcTBoM Pecnyonuku Kasaxcran u Hopmamu Illapuara. Ecnu npumenenue npasuiia
MIIC, mexayHapoaHOM OaHKOBCKOW MTPAKTUKH MJTM BHEIITHETO TPEOOBAHMS CIIOCOOHO MTPUBECTHU K
Hapymenuto Illapuara, bank B mpezaenax, JOMycKaeMbIX 3aKOHOAATEIbCTBOM, OTKa3blBaeT WU
MPUOCTAaHABIMBAET COOTBETCTBYIOIIYIO OMNEpAIMIO U MPU HEOOXOAUMOCTHU IepelaeT BONpPOC Ha
paccmoTrpenne CoBeTa 0 IPUHIUIIAM UCIAMCKOTO (PHAHCUPOBAHUS.
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«3aman-0ank» HMcmam OGamki» AK  keke
TYIFajapra apHajfaH KeHIeHi OaHKTIK KbI3MET
ZAMAN BANK KepceTy ImapThiHa 1-koceiMina/IIpunoxenue 1
Kk JloroBopy KOMIUIEKCHOTO  OaHKOBCKOTO
00CITy>)KUBaHUS IUIA (bu3mIeCcKux JIUIT
B AO «Mciamckuii 6ank «3amMaH-0aHK»

K/IMEHTTIH KEINEH/{I BAHKTIK KbI3MET KOPCETYTE
OTIHIILICAYAJTHAMACHBI (3keke TyJirajiap YIuiH)

3ASIBJIEHUE-AHKETA KJIMEHTA HA KOMIIVIEKCHOE BAHKOBCKOE
OBCJIYKUBAHHUE! (1,151 pusvuecKux JIuIL)

Kanpgaii eHiMai/KbI3MeTTi NaligaaHyabl 2KOCHIAPJIAN OTIPCHI3/
KakuM npoaykTom/yciyroi njiaHmpyere BOCIHO0J1b30BaThCH:

1. = bank morsiH amy/OTKpbITHE 0AHKOBCKOIO cYeTa
HIoTThIH TYpl MEH BaJIIOTAChIH KOPCETIHI3/YKaXUTe TUII U BAJOTY CUETa:

(] Arbimzarsr ot/ Tekymuii cuer (] KzT [(Jusb [] EUR
(] Backa/Jlpyroit
2. IloTka KbI3MeT KepceTy yuliH komuccust/Komuccust 3a o0ciry:kuBanme cyera

baHKTiH MHTEpHET-pecypChIHAa OpHajacThIpbUIFaH bank Tapudressipine colikec/CoracHo
tapudam banka, pa3MenieHHbIM Ha HHTepHET-pecypce banka (www.zamanbank kz)

3. 0 TeJsem KapTOYKACHIH WIbIFapy/ BeINyCK MiaTekHOil KApTOYKH

Tenem KapTO4Kachl Typansl | [ ] Mastercard Platinum
aknapat/Muadopmanus
0 TUIaTeKHOM KapTOYKe:

|:| Kazakcran PecniyOnukacel A3amarThiK KojeKciHiH 74 1-6a0bIHbIH eKiHni Oemiridiy 1), 2), 2-1), 2-
3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9) TapmakmanapsiHia Ko3IeJIreH MaKcarTap YIIiH allbUIFaH
arbIMJIaFbI IOTTApFa KbI3MET KOPCETY MIeHOEePiH/Ie MIBIFAPBLIFaH TOJIEM KapTOYKaTaphIH, OananapIbH
aThIHA IIBIFAPBUTFAH KOCHIMIIIA TOJIEM KapTOYKaIapblH KOCIIaFaH 1a, )KUBIHTHIFBIHIA OipHEeIe OaHKTEep
meiFapran 10 (oH) JKkoHe ofaH Ja Kemnm JAe0eTTIK KapTouKalapAblH Y CTayIIbIChl OOJBIM
TaOBUIMaUTHIHBIMIBI pacTaiiMbid/ [loaTBepskaato, uto He sBisitock epxkarenem 10 (necartu) u Gonee
neOeTHBIX KapTOYeK, BBIMYIICHHBIX B COBOKYMHOCTH HECKOJBKMMHU OaHKaMH , 32 HCKIIOYEHHEM
TUTATEKHBIX KapTOUEK, BBIMYIIEHHBIX B PaMKaX OOCITY)KHBAaHUS TEKYIIMX CYETOB, OTKPBITBIX IS
HeNel, MpeayCMOTPeHHBIX TOANyHKTamu 1), 2), 2-1), 2-3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9) wactu
BTOpO# crathu 741 I'paxkmanckoro komekca PecnyOnuku KazaxcraH, HOMOJHUTENBHBIX TIATEKHBIX
KapToueK, BHIMYIIICHHBIX HAa UMS JCTEH.

4, B  MoOuabaik KochiMmachiHa Kocbury/Ilonkiaouenne k  MoOuiabHOMY
NPUJIOKEHU IO

Kexke TyJira TypaJsbl kaansl MaJgiverTep (0yaan api - Kinuenr)/
Oo0mue cBegennsi 0 puznueckom Juue (nanee — Kiinenr):

T.A.O. (TOoNBIK)/
®.1.0. (monHOCThI0):
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XKXCH/UUH:
Pesunentrik  Oenrici/ | 0 KP pesuaenti /Pesunent PK o KP pesuaenti emec/Hepesunent PK
[Ipuznax Pesunentrik e /CtpaHna pEe3UIEHTCTBA
PE3UICHTCTBA:

CanpIKTBIK ~ pe3uneHTTiK  eni/CTpaHa  HAJIOTOBOTO  PE3HMICHTCTBA
Tyran xyni /[ara | « » K./T.
POXKIICHHSL:

Tyran sxepi (em, enni
MEKEHI1), a3aMaTThIFbl/
Mecro pOXKIAEHUSA
(Ctpana, HaceleHHBIN
NYHKT), [ pax1aHcTBO:

Kexe OacelH [0 KP a3zaMaTblHBIH EKe KYoJiri/YaocToBepeHue JHUYHOCTU
KyaJIaHIBIPAThIH rpakJIaHNUHA PK
KyKar/ HOKyMeHTi [0 KP asamarsiabil nacnoptsl/Ilacnopr rpaxnanuna PK
YAOCTOBCPAIOLIIH O [ler wmewmiekerTiH macnoptel/Ilacmopr WHOCTPaHHOTO
JUYHOCTE:
rocynapcTBa
[0 AsaMaTThIFBI KOK aJaMHBIH Kyaiiri/YmocroBepeHue iuma 6e3
rpa)/1aHCTBa
O Hlerennikrin KP-ma Typyra sikTHsApxarel/ Bug Ha ®KHUTEIHCTBO
nHoctpania B PK
Hemep/Homep: cepus (O6ap 6oica)/ cepus (eciu ecTb)/ -/
bepinren xyni/Jlata BBIIAuu: « _ » 20 K./T.
Kyxartel 6epren opran/OpraH, BbIIaBIIMIA JOKYMEHT:
Kapamapuislk Mep3imi/Cpok aeiictBus: «  »_ 20 x./n
Tipkey En /Crpana: [ Kaszaxcran Alimak/Paiion:
MeKechaﬁLI/Az[pec BacKa el /I[pyra;{ —
PErucTpanriu: cTpaHa —
O6mbIc / O61aCTh: Kemreci/Ynnma:_
Enmi MekeH/HaceneHHsrit MYHKT:
Yiinin Hemepi/Homep
Joma:
ITorepnin Hemepi/Homep
KBapTHUPBHIL:
TypreutbIKTBI  MEKeH- | En /Crpana: [ Kazaxcran Aiimax/Paiion:
maﬁLI/Anpec MeCTa | Backa en/llpyra;{ -
KHUTCJIIbCTBA: cTpaHa - -
Kemeci/Ynuua:
O6mp1c/O0nacTs:
Enni MEKeH /Hacenennpiii | Y AIIH HoMepi/
yHKT: Howmep noma:

[Torepnin memepi/ Homep
KBapTHUPHI:
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Knuenrrin OalinaHbIC
Hemipi — Ka3zakcran
Pecry0OnukachIHbIH

pe3uaIeHTI 0O0BITT
TaOBUIATEIH OalijIaHBIC
oneparopbl Oepren
)koHe KimeHntriH, He
OHBIH XYOallbIHBIH, HE

YKAKbIH TYBICBIHBIH
aTblHA TipKeIreH
HOMIp (arajaraH HOMIp
apKbUIBI KBKK

JKyHeciHe Kipy XKy3ere
aceIpbiIa bl )/ KoHTakT
HBII TenedoH
Kinenra, KOTOPBIN
MPUCBOEH ONEPaTOPOM
CBSI3U — PE3UIECHTOM
PecryOnuku
Kasaxcran u
3aperucTpUpoBaH  3a
Knuenrom oo
cynpyrom (Cympyroii),
OJIM3KUM
POICTBEHHUKOM
KnuenTa (¢ momorpio
JAaHHOTO HOMepa OyaeT
OCYILECTBIIATHCSA BXOJ
B Cucremy /150):

Kinentrig
. E-mail (6ap
— ooxca)/ -

(Tenedon) E-mail

Knuenra
(npu HAJIMYKH):

KinenTke KbI3MeT KepceTy TypaJjibl KOCBIMIIIA MAJliMeTTep/
JononHurebHbIe cBeeHns 00 o0cayxuBannu Kiunenra:

Tynranen  XKJIT-ra | ] Uo//la [] JKox/Her
KaTBICTBUIBIFbI/
IIpuHauie)kHOCTD
nuna x [TJ1
KIIT-men
Oaiinanpic  (kyOaiibl/
HBI
j‘?’LICf:I)II;LI)/ e [ Morta U )K.O «/Her
CRs3aHHOCT c TybickaHIBIK 1opexect/CTeneHb poJaCcTBa:
AT (cynpyr/cynpyr
a, OM3KHe
POIACTBEHHHKH):
Ci3 o Wa/lla
OeHepuIapIbIK 0 XKok (Oyn1 xarjaiia OeHepHUIMApIBIK MEHINIK HeciHiH baHk HbICaHBI
MeHIIIK uecici3 0e? / | OoiiblHIIA KOCHIMINIA cayalHaMachlH TONTHIpYAbI cypaiiMbiz) TAO/ Her (B
SBnserecb M BBl | JaHHOM  cllyyae MPOCHM  3allOJHUTH  JIOMIOJHHUTENBHYIO  aHKETYy
OoeHepuIIapHbIM oenedunrapHoro coocTseHHuka mo popme banka)
cOoOCTBEHHUKOM? 5[0

75
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bankre alipIHA
JKOCTapllaHFaH
onepanusap kejaemi /
[Tnanupyemslii 00beM
onepauuii B banke B
MeCSII

0 20 MIUIMOH TeHTrere neiid Te’re / 1o 20 MIUIHOHOB TEHTe
0 20 MUUIMOH TEHTeAEH acTaM TeHre / cBhie 20 MUJJIMOHOB TEHTE

Kazakcran PecnyOnukaceiHbIH pe3ugeHT emecTepi ymriH Kaszakcran PecnyOnukaceiama 0oy
KYKBIFBIH PACTaNTBIH KYKaT Typaibl MAJIIMETTep (KeTy BU3aChl, KOIII-KOH KaPTOUKACKI, YaKbITIIIA
Oonmynpl TIpKeymiH e3re e Kyouiri)/CBeaeHHss O JOKYMEHTE, ITOATBEPXKAAIOIIEM IIPaBo
npeObiBanust B Pecriyonuke Kazaxcran, npumennmMo uis HepesuaenToB PecryOnuku Kazaxcran
(Bbe3IHAs BU3a, MUTpAIMOHHAs KapTOuKa, MHOE CBUACTEIHCTBO PETUCTPAIlMM BPEMEHHOTO

peObIBaHMsl)

Hemepi/Homep: = bepiaren ] Kymi/ =
Jara Bb1ia4u:

bepy opransl (6ap - JKapamapuibik -

6osca)/ Opran BeIAaYH mep3imi/Cpok

(pu HATMYKH): JEHCTBHUS:

Kymbic  opHbl  (Oap - JlayaseiMbr  (Oap -

6osca)/ Mecto paboTsl Oosca)

(pu HATTMYKH): /HomkHocTs  (TIpH
HAJIUYHN):

binimi/ O6pa3zoBanue: - Ke3mer typi / Bun -
JeSITeITbHOCTH

KireHTTiH Kipic Ke3/epi ®oHe jKacalaThlH ONepalisuiapabl Kap KbUIaHIbIPY Typaibl MAJIIMETTEP
(bipeyin Hemece OipremeyiH TaHnay)/ CBeaeHusi 00 HWCTOYHHMKAX J0OXOJa Kimenta un
(UHAHCHPOBAHHUS COBEPIIAEMBIX OMepalnii (BBIOpaTh OTHO MIIH HECKOJIBKO):

D Kamakpl, anbIM,
chlifakpl/3apaboTHas
iaTa, roHopap,
BO3HArpaxjaeHue

(] Axumsinap, Kanuran yiecrepi/AKINH, 0NN KalkTaaa

|:| Crunenaus,
KOPIEMAKBI,
3eMHETaKbl/
Crunenaus, mocoOue,
MTEHCHS

() KeumkeIMaiiTeiH MyTikTi HeMmece e3re MymikTi cary/IIpomaxka
HEJIBUKUMOCTH WM HHOTO UMYILECTBA

(] Mypa, ChIifFa
TapTy, eTeyci3 KeMek/
HacnenctBo, napenue,
0e3Bo3Me3IHas
IOMOIIb

(] Kocinkepmik ~ kpi3MerteH  TyceriH — Tabeic/  Jloxox oT
MPEITPHHUMATEIIECKOU IS TSIIBHOCTH

|:| bankren

Kap KbUTaHIBIPY/
@UHAHCHPOBAaHUE  C
banka

(] backama/ Mnoe

E] [Taite131ap,
nuBunenarep/Iponen
Thl, JTUBUACHIbI

[ckepik KaTpIHacTapIbIH MaKcaThl MEH CUIIAThI Typajibl MatiMeTTep (OipeyiH Hemece OipHeleyiH

taxay)/CBeIeHUs O IeTTU M XapaKTepe JIEIOBhIX OTHOIICHHH (BRIOpPATh OJTHO UITH HECKOJIBKO):
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() Ecen aitsipsicy-
KaccasbIK KBI3MET
kepcery / PacuerHo-
KaccoBOe

0aHKOBCKHX ceri(hoB
[ ] Packamra/ Unoe

() Kaproukansik onepauusiiap /Kaprounsle oneparuu

(] Kexe OGamkrik celidrepni »amra any/ ApeHia MHIMBHIYalbHBIX

o0cIy>)KMBaHUE

|:| Jleno3urTi

OpHAJACTBIPY
/Pa3Mmerenue
IETIO3UTA

|:| Mcnamarix
Kap KbUIaHBIPY/
Hcnamckoe
(dbUHaHCHpOBaHUE

(xepcety/yKkasarp)

FATCA 06oiibiHIa KJIAMEHTTIH oTiHili-cayagHamacol/3asBienne-ankera Kiamenra mo FATCA

Ciz AKII a3zamareicei3s 6a?/ Ssmserece 1w Bol JOK/HET O | UO/JIA O Knuentrin
rpaxxganuHom CIIIA? TIN / TIN
KIUeHma
Cis AKII pesupenticis Oe, COHbIH iuriHge canbik cany | )xOK/HET O | 1O/ AA O AKII - ma
MmakcarbiHaa?/ Ssnserecs nu Bol pesugenrom CLIA, B Tom mypyea  bIKMuspxamol
YKCJIe JJIs1 HAJIOTOBBIX Liesiei? bap aoam,/ 1uyo ¢ 6uoom
HA  JICUMEeNbCmeo 8
CILIA;
e Oepoicamenv  Green
Card (I'pun Kapo);
e JUYO, Haxoousuieecs
6 CIlIA 6onee 183
OHell 6  meueHue
noC1e0HUX mpex
Jiem.
Ci3 AKIlI-ta nynuere kenaini3 6e?/ Bol ponunucs B CILIA? KOK/HET O | yoy A O AKI -
magel  myeaw  okcepi
/Mecmo  podcoenus 6
CIIA
Cizme AKII-ThIH Ka3ipri MEKEH-aibl, COHBIH IMIIH/IC JKOK/HET O | US/IA O  AKIl-ma
aboneHnTTik Kopan (PostOffice box) 6ap ma?/ Nmeere nu mypamoin
Ber texymmii anpec mnpoxwuBanusi B CIIA, Bximrouas MeKeHcaiivl/ Aopec
abonenTckuit sk (PostOffice box)? nposcueanus 6 CILLA
Cizme AKII-ta Tipkemy MeKeH-Kaiibl, COHBIH IIIIH/AE JKOK/HET O VO/IA O AKI-ma
aboneHTTIK *ommik (PostOffice box) 6ap ma?/ Umeete nu ) .
Br1 agpec peructpanuu B CHIA, Bkimouass aOOHEHTCKHIMA PG e
smuk (PostOffice box)? Ié(l)flzc peeticmpayuit 6
Cizne AKIII-TeiH Ka3ipri Tenedon HoMipi Oap ma?/ imeere KOK/HET O VO/MA O AKII

au Bel Texymuit Homep tenedona CIIA?

Teneghon nemipi /Homep
menegpona 6  CILIA
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Cizge 6i3miH Oankra >xy3ere acbiparbiH AKII moteiHa WOK/HET O o/A O
aBrotenemaep Oap wma? / Hactpoenst 1 y Bac
aproriatexu jaeHer Ha cu€t B CIIA, ocymectBisieMbie
HamuMm bankom?

Ci3 amepukaHABIK MEKCH)Kaiibl Oap amamMfa CeHIMXar WOK/HET O o/A O
HeMece KOJI KoK KYKBIFbIH OepiHi3 6e?/ [Ipemocrasisau
a1 Bbl JTOBEpEHHOCTh HWJIM MPaBO MOIMUCH JIHIY C
aMEPUKAHCKHUM aJpecoM?

Cizne Torenme xaraaitnap/Cizie TypakThl MEKSHKal JKOK WOK/HET O
OosnraH kargaiiga xar anMacy xioepinyi Tric AKII-Tarer
Mekerxka, Ci3miH JKaIFbI3 OaiIaHbIC MEKEHI)KaNbIHBI3
OOJBINT TAOBUIATHIH Tajam ETUITEHTe JeHiH Xar amMacy
MekeHxkaiipl 0ap ma? / Mmeere mu Ber aapec B CIIIA, Ha
KOTOPBI JOJDKHA HAMpaBISIThCSI MEpernucka Ha ciydai
Ype3BBIYaHBIX CUTYAIMK/ OTCYTCTBHS y Bac mocTossHHOTO
aapeca, aapec s IEPEHUCKH 10 BOCTPEOOBAHHMSI, KOTOPBIN
SIBJIICTCS BalyM e TMHCTBCHHBIM KOHTAKTHBIM aJIpecoM?

No/JA« 0O AKI
MeKeH-dcaiivl  /Adpec g
CLlIA

Ciz arpimparbl kb1 immage AKII-ta keminge 31 YOK/HET O 9/JIA O
KYHTI30€JIIK KYH >KOHE aFbIMAAaFbl KYHTI30€JIK >KBUIIBI
KOCKaH/a COHFBI 3 XbUima 183 kyH OonasiHbe3 6a? / B
npeOblBaJId B TEYCHHE TEKYIEro roja Ha TEPPUTOPUU
CIIIA ne menee 31 kaneHaapHOro AHs u B TeueHue 183
JHEW 3a 1mocienHue 3 roja, BKIOYAs TEKYLIUH
KaJIeH1apHbIi ron?

Ciz AKII aymarpiHIa KOMMEPIUSUIBIK JKOHE Oacka YKOK/HET O Uo/JIA O
KbI3METTI IKYy3ere acelpygaH maijga Ttabaceiz 0a? /

[lonygaere nmu Bbl npubbulb  OT  OCYLIECTBICHMS
KOMMEPYECKOM M HHOM JEATEIbHOCTH Ha TEPPUTOPUHU
CIIIA?

Kpumepuiinepoiy xe3z keneeni 6otivinuia oy scayan bonean xcazoauoa FATCA mananmapuina cavkec
Keneci Kyaicammapowl YCbIHYbIHbI30bl CYpauMbl3/B ciyuae nonoxcumenvnozo omeema no aoboMy u3
Kpumepues npocum npeoocmasums 6 coomeemcmeuu ¢ mpedoganuimu FATCA creoyrowue
OOKYMeHMbl:

a) AKII azamamueinviy/ peaudenminiy canvik Hoicawvt W-9 (nvicanovr AKIL canvik xvizmeminiy 6e6-
caumulHan bacwin wwieapyea 6onaovl hitp://www.irs.gov)/ nanozosas ¢hopma epaxcoanuna/ pesuoenma
CLIA W-9 (popmy moxcHno pacnewamams ¢ cauma Hanozosoii Cnyscovr CLLA http://www.irs.gov);

0) AKIL azamamuvineiy/ pezudenminiy canvikmulk mipkey Homipi 6ap rxapmouxacwl (ITIN card)/
Kapmouka ¢ HoMepom Hano2o8ot pecucmpayuu epaxcoanuna/pesudenma CILIA (ITIN card);

8) AKILI azamamuinviy/ peaudenminiy moaxyocamoi/nacnopm epaxcoanuna/ pesudenma CLUIA.

7Keke TyJIFaHbIH 03r€ /i€ pe3uJIeHTTepP CAHATHIHA )KaTaThIHbIH aKbIHAAY (DbI/1Y)/
Omnpenesienne  NPUHAMAIEKHOCTH  (PU3MYECKOr0 JHIA K  KATeroOpud  pPe3uJeHTOB
HHBIX HMHOCTPaHHBIX rocyaapcers (09CP):

Ci3 OipHemie meT MeMJICKETTEpIiH (ayMaKTapblH) CallblK pe3ujieHTici3 0e?/ SBmserech nu Ber
HAJIOTOBBIM PE3UJICHTOM HECKOJIBKUX MHOCTPAHHBIX TOCYAAPCTB (TeppUTopuii)?

KOK/HET [ No/NA 0O bipuewe wem | [0 Bipuewe wem memnekemmepoiy
MemaexemmepOoin CAanvlK | canvly meneyuiciHiy
pe3udenmmilitiy enit | (FopUCOUKYUACHIHbIY) calikecmeHOipy
(fopucoOuKyusCoHIH) kepceminis/ | nomipnepin (CH) kepceminis/Yxaxcume
Vrkaoicume — cmpany  (topucouxyuro) | uoenmugpukayuonnvle  Homepa  (MH)

HA1020N1aMenbuuKa cmpau
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HAN0208020 DPE3UOEHCMBA HECKONIbKUX
UHOCMPAHHBIX 20CYOAPCME:

(fopucoukyuu) HecKoIbKUX UHOCMPAHHBIX
20cyo0apcme:

Keke Tysira — 0aHK KJIMEHTIHIH OKiji 00HbIHIIA MATiMeTTep (Oap Oosica)/
CaeieHus 110 NpeACTABUTEN0 (hu3ndeckoro Juna — Kinnenra banka (mpu Haauvumn):

Teri, arbl, okeciHiH arbl (Oap - A3zaMaTTBIFbI -
Oomca)/Damuus, Nwms, Oap en /Ctpana
OTtuecTBO (IpU HAIMYUK): I'PAKJAHCTBA:
KCH/MUH: - A3aMaTThIFbI -
_ 6ap en /Ctpana
PE3UICHTCTBA:
Tyran kyH1/ Jlata poxxaeHus: « » ./
Tyran xepi (emi, enai MekeHi)/
Mecto poxnaenuss (Crpana, -
HACEJICHHBIH MYHKT):
Tenedpon nemepi/ | + 7 — E-mail  (6ap -
Homep 6osca)/ o
tenedoHa: E-mail  (npu
Hanuyuu):
Kexe OacelH [0 KP a3zamarbIHbIH *KeKe Kyaliri /YIoCcToBepeHUe JIMYHOCTU TpaKJaHHA
KyoJlaHIBIPAThIH | PK
Kyxar/ [0 KP azamarsiasig, nacnoptsl /Ilacniopr rpasxknanuna PK
}{;OOKCYTI\:)ZEIT)’;{ o [0 Iller memmexerTiH macnopTsl /IlaciopT HHOCTPAHHOTO rOCyIapcTBa
5 IHIHOCTD: O A3aMaTTBIFBl JKOK aJlaMHBIH Kyomiri /YmoctoBepeHue mnuia 0e3
Ipa)JTaHCTBa
O [erennikrin KP-ga Typyra wiKTHSpxaThl /Bujg Ha >KATENHCTBO
nHocrpanua B PK
Hemepi/Homep: - ,
Cepus (06ap 6onca)/ Cepus (npu nanuuuu): -
bepinren xyHi /Jlata Bergaun: « » 20 x./r

Kyxarts! Oepren opran /OpraH, BeIJaBIINM TOKYMEHT: -

Kapamapiisik Mmep3iMi/Cpok JeHCTBUS: «_ » 20 XK./T.
Tipkey En/Crpana: [ ] Kasakcran/Kazaxcra | Ayaan/Paiion:
MEKEHXalbl/AZp | g -
€C PETUCTPALMK: | Backa enx / Jlpyras  crpama | Kemeci/Yiuua:
O6BIC /O6macTs: | yiinig HoMepi/ Homep
— JgoMa: -
Enni mexen / Hacenenuslii nyHKT: | [Totepmin Hemepi/Homep
- KBapTHUPBIL: -
TYpFBUIBIKTEI En/Crpana: (] Kasakcran/Kasaxcra | Aynan/Paiion:
MEKEH- - -
>I<aI/H:'I/AI[pec BaCKa el / prraﬂ CTpaHa KemeCi/yHI/Iua:
MecTa — -
KHUTEITHCTBA : ) .
Obubic / Obmacts: | yijniy HOMepi/ Howmep
- JoMa: -
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Enni mexen / HaceneHHBI TyHKT: ITorepain nemepi/Homep
- KBapTHUPHI: -
AtTaMHBIH KIIT-ra THECIIIr1 /| (] No/Na [ ] Kox/Her
[Tpunamnexxnocts auna k [TJJ1
KIIT-men  Gaiinanbichl  (oxyOalibl/3aiibiObl, | [ ] Ho//la [] Kox/Her
JKaKbIH TybIcTapbl)/CBI3aHHOCTB € | TysicKaHABIK gopexeci/CTeneHb pojCcTBa:
aJI (cynpyr/cymnpyra, Onmu3Kue
POJICTBEHHUKH ):

KnuneHTTiH aThiHaH 3aHIbI MaHBI3BI 0ap ic-opeKeTTep Kacay KYKbIFbIHA KY)KaT (CeHIMXaT, Mypa TypaJibl
KYyQJIiK, e3re Kykar) (0aHKTIK LIOT ally, Kap»KbUIbIK Ky)KaTTapra Kol KOK KYKBIKTapbIH KOca ajlfaH/a,
0aHKTIK MIOTKa OWIIK €Ty, a3aMaTThIK KYKBIKTap MEH MIHAETTepAl Kypy, ©3repry KoHe
TOKTaTy)/JJoOKyMEeHT (ZOBEpPEHHOCTh, CBHJETEIBCTBO O HACIEACTBE, MHOH JOKYMEHT) Ha IpaBo
COBEpIIaTh OPHIMYECKH 3HAUYMMBbIE JACUCTBHS OT MMeHHM KimeHnra (OTKpeITHE OAaHKOBCKOTO CYETa,
pacropsikeHrne 0aHKOBCKHMM CUETOM, BKJIIOYAs IpaBa MOANUCH Ha (PMHAHCOBBIX JOKYMEHTaX, CO3/laHHeE,
M3MEHEHUE U NPEKpallleHue TPakJaHCKUX MPaB U 00s13aHHOCTEMN).

Kyxkar Typi/ Tur -

Hemepi/Homep: -
JIOKYMEHTa!
. . - Kapamapuibl
bepinren KYHI pama K
mep3imi  /Cpox -
/[laTa BbIIa4H: .
JENCTBHS:

- Pecimzey opHbl
/ MecTto -
odopmireHus

Kim Oepni/ Kem
BBIJIAH:

Kazakcran PecmyOnukaceiHga 00y KYKBIFBIH pacTaWThIH KyKar Typaibsl Mmamimertep Kaszakcran
PecnyOnukachbIHBIH pPE3UACHT AJSICTEpl YIIIH KOJJAHBLIaAbl (Kely BH3achl, KOIi-KOH KapTOYKAachl,
yakpITIIa OONyIbl TIpKEYIiH e3re ne Kyamuiri)/ CBeneHHus O JOKYMEHTE, MOJITBEPXKIAIOIIEM IPaBo
npebbiBanust B PecnyOnmke Kaszaxcran, nmpumeHumo ans HepesugeHToB PecnyOnuku Kaszaxcran
(Bpe3/1HAs BU3a, MUTPAIIMOHHAs! KAPTOUKA, HHOE CBUETEIBCTBO PErMCTPALlMU BPEMEHHOTO PEObIBAaHUS)

- bepinren -
Hewmepi/Homep: kyH1//lara
BBIJIAYM:
XKarTbl Oeprey| - -
Ky P Kapamapuibik
opras/ Opray .
Mep3iMi/Cpok
BbIJIaYH (ipH .
necTBus:
HAJIMYUN):

XKeke Tyiranap yuIiH KeIIeHAl KbI3MET KepceTyre apHajlfaH ochl OTiHilI-cayaqHamara (OyaaH
opi —«OTiHIII-cayalHaMa) KOJI KO0 apKbuibl KnueHT MbIHanap Typaisl keniciMm 6epeni/ Ilognucanuem
HACTOSIIET0 3asiBICHUSA-aHKEThl Ha KOMIUIEKCHOE OOCIy)XHMBaHUE M (pusnueckux nun (mamee —
«3asBeHne-aHkeTay) KiueHT gaeT cormacue o ToM, 4To:

l. «3aman-bank» Mcnam 6anki» AK-garel XKeke Tynrara keneH 11 OaHKTIK KbI3MET KOpPCETY
mapTeiHbIH (Oyman opi-«lllapt») Gapnblk TamantapeiMeH, coHaai-ak baHKTiH pecmu BeO-calThIHIA
(www.zamanbank.kz) opHanacteipbuirad «3amaH-bank» Mcnam Oanki» AK onepanusiiapbiH KyprizyaiH
JKaNmbl MapTTapsl Typaisl KaruganapMmen o3 kemicimMiH Oinipeni *oHe ojapabl yeeiHblUFaH [lapTka
TyTacTail KOCBUTY JKOJIBIMEH FaHa KaOwUmaiiapl. Kinment conpaii-ak bankke Illaprra Genrimenren
toprinnex IllapTka esrepictep MeH TOJBIKTBIpYyNap eHrizyre kemicim Oepeni. Ochl apkbuibl «/lepOec
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JIEPEKTEP JKOHE oJapibl Kopray Typanbl» Kazakcran PecmyOnmukachlHBIH 3aHbIHA Coiikec OTIHIII-
cayanHamara Kon kouraH Kmment (Knmenttin exinmi, Oyman opi - «Kmmentrin Oxini») Kazakcran
PecnyOnukachl HOPMATHBTIK KYKBIKTBIK AaKTUICPIHIH TajalTapblHA COWKEC JKOHE KOPPECHOHIEHT
OaHKTepre THICTI cypay canmynap HeriziHie bankke OTiHiNI-cayanHamaga KOpPCETUITeH TYJIFalap/IbiH
nepOec IepeKTepiH KMHAYFa JKOHE OHJEYre, COHMIAM-aK YOKIJIETTI OpraHjapra akmnapar oepyre, OHbIH
iminge gepbec  nmepekTepli TpaHcHIeKapalblK —Oepyre kemicim  Oepemi  xoHe  Kasakcran
PecniyOnukachlHBIH, 3aHHAMAachiHAa, OHBIH imiHAEC «KBUIMBICTBIK JKOJIMEH ajbIHFaH KipicTepi
3aHIacThIpyFa (KBUIBICTATYFa), TEPPOPU3MII KAPKbUIAHIBIPYFa JKOHE JKaai KbIPBII-KOSATHIH Kapy/Ibl
TapaTyapl KapXKbUIAHIbIpYFa Kapchl iC-KMMbUI Typaubl» Kaszakctan PecrmyOnukachiHbIH 3aHbIHIA
Ke3zenreH xargainapaa bank KnueHTTiH (He OHBIH OKiJIi) ©31 YChIHFAaH aKmapaTbIHBIH HETi3iHIe He
bankTiH Tikenedl Hemece YHIHIN TyIFajap apKbUIbl MEMIJICKETTIK JKOHE MEMIICKETTIK eMec
JepEKKOpIapFa cypay caybl apKbLIbl )KEKe )KOHE 03¢ JIe AePEKTeP Il KaHaPTyFa (aKTyaln3alusiiayra),
TipKeyre KYKbUIbI €KeHiH pacrtaiapl.KepceTinren momimertep e3repreH kesfae KiameHT Oyl Typassl
bankri nepey xabapaap eryre MinaeTTeneai / Beipaxaer cBo€ coriiacue co BceMu ycaoBusMu JloroBopa
KOMIUIEKCHOTO OaHKOBCKOTo oOcimyxuBaHus i gusnueckux aul B AO «Mcnamckuii 0aHk «3amaH-
bank» (manee — «JloroBop»), a Taxxke ¢ [IpaBmiamu 06 oOmMX YCIOBUSAX MpoBeneHus onepanuii AO
«Mcnamckuit  6aHk  «3aman-bank», pasMeméHHbIMH @ Ha o¢uiuagbHOM  BeO-caiite  banka
(www.zamanbank.kz), 1 mpuHUMaeT MX He HMHaue, KaK IMYTEM HPUCOCIUHEHHUS K IPEIOKECHHOMY
JloroBopy B nenom. KineHT Taxke naér comnacue baHky Ha BHeceHHEe M3MEHEHUH M JOMOJIHEHUH B
JloroBop B nopsiake, yctranoBieHHOM B JloroBope. Hacrosiium, B coorBeTcTBUU ¢ 3akoHOM PecnyOmmku
Kazaxcran «O mnepcoHalbHBIX JaHHBIX M MX 3amure», Kinuent (mpencraBurtens Kimenrta, nanee —
«IIpencraBurens Knuenrtay), momnucaBmmii 3asBIeHUE-aHKETY, MpeaoCTaBisieT baHky cornacue Ha
coop U 00pabOTKy MNEpCOHAIbHBIX NAHHBIX JIMI, YKa3aHHBIX B 3asBICHUU-AHKETE, a TaKXKe Ha
NpefoCTaBlIeHue WHGOPMAIMK B YIIOJIHOMOYEHHBIE OpTraHbl B COOTBETCTBHHM C TpPEOOBaHHSIMU
HOPMAaTHBHBIX IPaBOBbIX akToB PecnyOnuku Kazaxctan um GaHKaM-KOPpECIOHJIEHTaM Ha OCHOBaHWUHU
COOTBETCTBYIOIIMX 3aIPOCOB, B TOM YHCJIE€ HA TPAHCTPAHUYHYIO Ilepeady MepCOHATbHBIX NaHHBIX, U
NOATBEP)KIaeT, uTo baHk B cilyyasix, IpeAyCMOTPEHHBIX 3aKoHoaaTeabcTBoM Pecnyonuku Kazaxcras,
BKirouas 3akoH Pecnybnuku Kazaxcran «O mpoTHBOAEHCTBUM JieTalu3anui (OTMBIBAHHUIO) JTOXO/OB,
MOJYYEHHBIX  TMPECTYNHBIM  IyTeM, (UHAHCUPOBAHMIO TEppopu3Ma U (PUHAHCUPOBAHUIO
pacrpoCTpaHEeHUs] OPYKHS MAacCOBOTO YHHUYTOXKEHHs» BIpPaBE OCYHIECTBISTh OOHOBIICHHE
(akTyanusanuioo), GUKCHpOBaHHE MEPCOHAJIBHBIX M WMHBIX JaHHBIX, KAK Ha OCHOBAaHUHU HMH(pOpMalNH,
npenocTaBieHHON camMuM KineHToMm (ero mpeacTaBUTENEeM), TaK W IyTeM HampaBieHus baHkom
3alpOCOB HANPSAMYIO WM Yepe3 TPEThUX JIMII B TOCYJapCTBEHHbIE U HETOCYAAPCTBEHHBIE 0a3bl TaHHBIX.
[Ipu n3mMeHeHnu ykasaHHbIX cBefieHUM KineHT 06s3yeTcst He3aMeUIUTENbHO YBEIOMUTh 00 3ToM baHk.

2. bankTiH TapudrepiMeH jxoHe BaHKTIH pecMHu caliThiHAAa OpHajlackaH «3aMaH-baHk
«Ucnam Ganki» AK omepanusiiapblH KYpPTri3yAiH >Kajllbl IapTTapbl Typanbl EpexeMeH TaHbBICTBIM:
www.zamanbank.kz xone onapmen keniceai/ O3nakomieH ¢ Tapudamu banka u IIpaBunamu 06 o0mmx
ycinoBusix mpoBeneHus oneparuii AO  «Mcmamckuii  6aHk  «3amaH-baHk», pa3MeniéHHBIMH Ha
ounmansHoM caiite banka no agpecy: www.zamanbank.kz, u cornamaercs ¢ HUMH.

3. bepinren moniMeTTepIiH TYPhICTHIFbIH ’KOHE TOJIBIKTHIFBIH KYaJIaH IbIPajIbl )KOHE KEMIIIK
Oepeni, COHaN-aK OChI OTiHIlI-cayaJHaMaja KepceTUIreH Tyyiranapaan JlepOec nepexTep MeH e3re Jie
aKmaparTel Oepyre KeiiciM ajfaHblH pacTail[ipl/ 3aBepsieT U TapaHTUPYeT JOCTOBEPHOCTh M MOJHOTY
NPEJOCTABICHHBIX CBEIECHUH, a TakXe MOATBEP)KIAET, YTO IOJIYYMJI COIVIACHME Ha IPeJoCTaBICHHE
MEPCOHATBHBIX JAHHBIX H MHOW MH(OPMAIIMH OT JINI, YKa3aHHBIX B HACTOSIIEM 3asiBICHUH-aHKETE.

4. «3aman-bank «Mcmam Oanki» AK-Ha ocChl eTiHilI-cayaliHaMasia KJIMEHT KOpPCETKEeH
momimertepai Kazakcran PecnyOnmkaceiabiH KyKBIK KOpray JKoHE e3Te e OpraHaapblHa OJIapblH
Tanabpl OOMBIHINA, IIETENAIK KOPPECHOHACHT-OAHKTEpAiH cypay caiyinapbl OoWbIHINIA, COHJAM-aK
FATCA xone CRS TtanmanTtapbiHa colikec Oepyre o3 KeJICIMIH )KoHE pyKcaTrbiH Oepeni/ J{aér cBoé
cormtacue W paspemieHue Ha mnpexpoctaBieHne AO «Mcmamckuii Oank «3aman-bank» cBeneHuil,
yka3aHHbIX KiHMeHTOM B HacTosimieM 3asBICHHUU-AaHKETe, B NPABOOXPAHUTEIbHBIE M WHBIE OPraHbl
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Pecniyonuku Kazaxctan mo ux TpeGoBaHUIO, IO 3alpOcaM MHOCTPAHHBIX OAHKOB-KOPPECIIOHICHTOB, a
TaKke B coorBeTcTBUM ¢ TpeboBanusimu FATCA u CRS.

5. Ocs1 lapt menOepinae amplIFaH 0aHK MOTHI (IIOTTaphl) KbUIMBICTBIK KOJIMEH aJIbIHFaH
KipicTep/i 3aHIacThIpy (KBUIBICTATY) )KOHE/HEMECE TEPPOPU3M/II KapKbUIAHIBIPY HKOHE JKaIIani KbIPbII-
KOSATBIH Kapyabl TapaTyabl KapKbUIaHIBIPDY MAakKcaTblHAA IaiianaHbUIMAWTBIHBIH — pacTaibl/
[TonTBepkaaet, uro 6aHKOBCKUH (€) cuéT(-a), OTKPHITHIN(-€) B paMKax HacTosiero JloroBopa, He OyaeT(-
yT) UCHOJB30BaThCs B LENSIX JEraln3aluy (OTMbIBAHHUS) J0XO/0B, IMOJIYYEHHBIX MPECTYIHBIM IIyTEM,
u/uni  (pUHAHCHPOBAHUS TEppopu3Ma W (PUHAHCHPOBAHUS PACIIPOCTPAHEHUS OPYKHS MacCOBOTO
YHUUYTOXKEHUS.

6. Ocwr IllapT meHOepiHae amblIFaH O0aHK (€) MIOTBI(-JIaphl) KOCIMKEPIIIK, aTBOKATTHIK
HEMece KEeKe HOTApUaTTBhIK KbI3METKE, ©31H-631 )KYMBICIICH KAMTBIFaHlapFa apHaJFaH apHayilbl CaJIbIK
pexxumi  mIeHOepiHAeri KbI3METIIEH, COHAal-aK KeKe COT OpBIHAAYIIBICHIHBIH HeMece Kociou
MeMaToOpAblH KbI3METIHE OalyIaHBICTBI ONepalusIapAbl Ky3ere acblpy YUIIH IaiJalaHblIMaUThIHBIH
pacraiinel/ [lonrBepkmaer, 4To OaHKOBCKMU (€) cuér(-a), OTKPBITHIIN(-€) B paMKax HACTOSIIETO
JloroBopa, He Oyner(-yT) HCIIOIb30BAaThCS [UIl OCYLIECTBIEHHsS ONEpaluid, CBA3aHHBIX C
IIPEANPUHUMATEIBCKOM, aJBOKATCKOM WJIM YaCTHOW HOTAapUAJIBHOU JEATEIbHOCTBIO, IEATEIBHOCTBIO B
paMKax CIHEeIHaJbHOIO HAJOrOBOTO peKUMa JJIsi CaMO3aHATBHIX, a TAKXKE C JEATEIIbHOCTBIO YaCTHOIO
CyeOHOTO UCTIOIHUTENS HITH MPO(EeCCHOHATBHOTO MEINATOPA.

7. baHK ochIHaM YIIIHII TYJIFaJlapMEH ©3apa ic-KMMbLI KacaraH ar/1ai1a 0aHK OHIMICPiH
inrepinery OOMBIHINA KI3METTEp KOPCETETIH YIIIHIII TYJIFaIapFa e3iHiH 1epOec JepeKTepiH YChIHYFa 03
kemiciMin Oepeni/ Jlaér cBoé commacwe Ha MPEJOCTaBICHUE CBOMX IMEPCOHAIBHBIX JAaHHBIX TPETHUM
JIMIIaM, OKa3bIBAIOIIMM YCIIYTH TI0 IPOABMKEHUIO OAHKOBCKUX MPOAYKTOB, B CIy4ae B3aUMOJCHCTBUS
baHka ¢ TakUMU TPETbUMH JIULAMH.

8. Tenem KapTOYKACHIH MalijaslaHy Ke3iHAer1 Kayici3IiK epekesiepiMeH TaHbICThIM. Pykcar
eTUIMEreH olepauusiap TyblHIaraH skarnaiina KnmenT bankke miarsiMaaHOaiiipl jkoHE OfaH api
6ommaiinel/ O3HakomiieH ¢ [IpaBuiamu 0€30MAaCHOCTH TPH IOJIB30BAHUU TUIATEKHOW KapTOuKod. B
cllyyae BO3ZHMKHOBEHHUS HECAaHKLIMOHUPOBAaHHBIX onepauuii Kiment nperensuil k banky He umeer u B
JTanbHEHIIIEM UMETh He Oy/IeT.

9. bankrig Kazakcran PecnyOnukacel 3aHHaMachblHBIH JKOHE 1IIKI Ky’KaTTapbIHBIH
TaJanTapblH CaKTay MaKCaThlHAAa KBUIMBICTHIK JKOJIMEH alIbIHFaH KipicTepai 3aHAacThIpyFa
(KBLIBICTaTyFa), TEPPOPHU3MJII KA KbUIAHABIPYFa JKOHE JKalmai KbIPbII-KOATBIH Kapy[bl TapaTy/sl
Kap KbUIaHIBIPyFa Kapchl 1C-KUMbBLI KOHIHJIET]1 KYMbIC TOPTIOIH pEerIaMEHTTEUTIH BaHKTIH KYKbIFbIH
KaObu1aiiabl/Ilpuaumaer npaBo banka, B wmemsax coOmroneHUs TpeOOBaHMN 3aKOHONATEIbCTBA
Pecnyonmku Kasaxcran M BHYTpEHHHX JTOKYMEHTOB baHKa, perimaMeHTHPYIONMX MOPSAI0K padOThI MO
MPOTUBOJICHCTBUIO  JIerajau3alii (OTMBIBAHUIO) JOXOAOB, MOJIYYEHHBIX MPECTYINHBIM MYyTEM,
(UHAHCHPOBAaHHUIO TEppopuU3Ma ¥  (UHAHCHUPOBAHUIO PACIPOCTPAHEHHUS OPYXKHS MacCOBOTO
YHUYTOKCHHUS:

9.1. KiinentreH baHKTIH miKipiHIIe, KINEHTKE OAHKTIK KbI3MET KOPCETY YIIIH KaXeT Ke3 KelIreH
KY)KaTTap/ibl *oHe (HeMece) aklaparThl Tajal €Ty, OHbIH 1MIiHAe erep Oysl KIMeHTKe OaHKTIK KbI3MET
KOepCeTy YILIH Tajal eTUIce, OChl KYKarTap MEH aklaparThl YLIIHII TyJIFajapra (COHBIH 1mIiHe, Oipak
OHBIMEH HIEKTeIMEeN, KOPPECIOHACHT OaHKTEp MEH Kap>Kbl MOHUTOPHHT1 CYOBEKTIJIEpiH KOca aJlFaH/1a)
6epy/ Tpebosars oT Knuenra mobbie JOKYMEHTHI U (WIM) HHPOPMALINIO, KOTOpbIE, 0 MHeHHIO baHka,
HEOOXOoIUMBI Ui oka3zaHus KimeHTy 0aHKOBCKMX YCIIYT, B TOM 4YHCIIE MEpeaaBaTh 3TU JOKYMEHTHI U
MH(OPMAIMIO TPETHUM JIMLAaM (BKIJIIOYasi, HO HE OrPaHMYMBasACh, OAHKU-KOPPECTIOHJEHTHI U CyObEKThI
(MHAHCOBOTO MOHUTOPHUHTA), €CIIN ATO TpeOyeTcs i okazaHus KinmeHTy 6aHKOBCKOM yCIyTH.

9.2. bankTiH imki porectepineH, Kazakcran PecryOnmkackl MEH o3re Jie enjiep 3aHHaMaChIHBIH
TajanTapblHaH, COHAAN-aK XaJbIKapallblK YHbIMIAp MEH KOPPECHIOHACHT-0aHKTEP/IIH YChIHBIMIapbIHAH
TybIHAAUTHIH KITueHT skypri3eTin onepauusiapra 6enriii Oip Tananrtap, THIHBIM callylap MEH LIEKTeyep
eHTi31ICiH / BBOOUTH onpenenéHHble TpeOOBaHMUs, 3alPEThI U OTPAaHUYEHUS K ONlepalysM, IPOBOJUMBIM
KnuenroM, BbITEKalOmKMe W3 BHYTPEHHUX MpoueccoB baHka, TpeOOBaHMI 3aKOHONATEIHCTBA
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Pecyonmuku KazaxcTtaH ¥ MHBIX CTpaH, a TaKXe PEKOMEHIAIMK MEXIYHApOMHBIX OpPraHW3aluid U
0OAHKOB-KOPPECIIOHICHTOB.

OrTiHilm-cayanHaMaHbl TONTBIpY KyHi /[lara | «_ » 20_x./r.
3anOJIHeHHUS 3asIBIICHHS-aHKEThI

bank Oenimwenepi apkwvinel 6ankmix Kvlamem Kepcemy Ke3iHOe Kondauwliaowl)/[Ipumensemca npu npedocmasieHuu
banxosckux ycnye yepez omoenenus banka)

T A ©/0N0. -

Knuent/Kinuenr

Komnwl/ [Togmnuce -

OTiHilI-cayaTHAMaHbI TOJBIK TOJTBIPYFa KOHE
MOJTIMETTEPAIH  AYPBICTBIFBIH  Tekcepyre | T. A. ©./®.N.0. -
xKayanTel OaHK KbI3MeTkepi/Pabornuk banka,
OTBETCTBEHHBIM 3a TOJHOTY 3allOJHEHUs
3asiBIICHUS-aHKETBI u npoBepky | Koxs/Tloanuce -
JIOCTOBEPHOCTH CBEICHUN

@unmanapiy araysl / HaumenoBanue ¢punmnana -

Bemimire OacubIichl/ PykoBonurens | T.A.O./®.1.0 -
HO/Ipa3aCIICHUS

Kounsl/ [Tognuck =

(Kawwbikmuvlikman OAHKMIK KblaMem Kepcemy Jicyiienepi apKvlibl OAHKMIK Kblamemmepoi KauwblKmaH YCbiHY Ke3iHoe
Kondauwvinaos)/(Ilpumensemcs npu npedocmasnenuy OAHKOBCKUX VCAye YOANEHHbIM CHOCOOOM HOCPeOCMBOM CUCHeM
OUCMAHYUOHHO20 OAHKOBCKO20 ODCIYHCUBAHUS):

Ocsl kykarka KimueHTTiH TenedoH HoMipiHe OaFbITTaIFaH JUHAMUKAIBIK O1p peTTiK (Oip>KOIFBI) KOITHI
naiiJjanana OTEIPBIN KO KOWbLIIbl/ HacTosmuit JOKyMEHT NOAMCAH C HCIOIB30BaHUEM TMHAMUYECKOTO
OTHOPA30BOTO (€IMHOBPEMEHHOTO) KOJA, HANpaBICHHOTO Ha HoMep TeiedoHa (KyHi/mara ,
YaKbIThI/BpeMs (UTC +5)).
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«3aman-0ank» MHMcmam Oanki» AK keke
TYIFajapra apHajgfaH KemeHAl OaHKTIK
ZAMAN BANK KbI3MET KOpceTy MapThiHa 1-a KochIMINa/
[Ipunoxenue 1-a k JloroBopy KOMILIEKCHOTO
OAHKOBCKOTO OOCITY)KMBaHUS JJIs1 (PU3UICCKUX
i1 B AO «Mcnamckuii 6aHK «3amMaH-0aHK»

3asiBjieHUe 0 MPUCOeTUHEHUH
K /loroBopy KOMIjieKCHOTr0 6aHKOBCKOI0 00CIyKUBAHUSA
s pusudeckux gun B AQ «Mceaamceknil 6aHk «3aMaH-0aHK»

CaeeHus 0 KJIMEHTe

damunusi, UMs1, OTYECTBO (IIPU HATIYUH)
NOIHOCMbIO

KCH/MHNH:

[Ipu3Hak pe3uaeHTCTBa [] Pesument

D Hepe3unent
CrtpaHa pe3ueHTCTBa

Ipomy (ykaxxute HEOOXOAUMOE):

1. () Omkpuims 6anxosckuii cuem:
Tun cuera: (] ArbiMaars mot/Texyimii cuet (] Backa//Ipyroit
Bamora cueta: [ ] KZT (] usD [ ] EUR

Hlomxka Kbizmem Kopcemy yuiin komuccus/Komuccusa 3a oocayrncusanue cuema

baunxmiy ~ unmepnem-pecypcoinoa  (www.zamanbank.kz)  opuaracmeipviniean  baux
mapugpmesspine catikec/ Coenacno mapugam banka, pasmewenHbiM Ha uHmepHem-pecypce banka
(www.zamanbank.kz)

2. (] Tesem xaproukachin msirapy/ Boinycmums niamemjicHyio Kapmouxy

Tenem kapToukacel Typasl aknapar/HpopManust o miaTe:xKHOH KapToUKe:
(] Mastercard Platinum;

O

3. () Mobunbaik KochiMmachiHa KocbLty/ IIpedocmasums Oocmyn k Mobunsnomy
RPUTIOIHCEHUIO
Koumaxmuviii  menepon* ons  ocywecmenenus +7 -

exooa ¢ Cucmemy J{BO

JKexe TysFanap yIIiH KeMIeHII KbI3MET KOPCETYre apHaliFaH oChl OTiHim-cayaiaHamara (OynaH opi —«OTiHimI-
cayaJlHaMay) KOJI KOI0 apKbUIbl KITMeHT MbIHAIAp Typatbl KemiciM Oepeni/ [loonucanuem nacmosujeco 3anenenus
0 npucoedurenuu K J[02060py KOMNIeKCHO20 6AHKOBCK020 obcayrcusanus ghusuneckux auy ¢ AO «Ucaramckuii banx
«3aman-oanxy (Oanee — «3asnsnenuey) Knuenm:

1. noomsepoicoaem ceoe npucoedurenue x J{o2o080py KOMIIEKCHO20 OAHKOBCKO20 obciycusanus gusuueckux uy AO
«Hcnamexuii bank «3aman-barky (Oanee — JJoeosop), pazmewerromy Ha oguyuanvHom catime banxa (www.zamanbank kz) u
NpUHUMAem e20 YCloeusi 8 NOTHOM 00veme 0e3 KaKux-Tubo 02080poK 6 nopsioke, npedycmompeHHom cmamvell 389
I pasicoarnckoeo kodexca Pecnyonuxu Kazaxcmarn;
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2. noomeepoicoaem, umo 00 NOONUCAHUS. HACMOSIE20 3asa67IeHUst O3HAKOMIEH ¢ yerosusamu J{oeosopa (8kirouas ece e2o
NPUTIOdICEHUS, AGTAIOUWUMUCS HeOmbeMTIeMOll uacmuio [{ocoeopa), Tpasuiamu 06 obuux yerosusix nposedenus onepayuii AO
«Hcnamexui banx « 3aman-banxy, Tapugamu Barka u uHbLMU OOKYMEHMAMU, pazvieujeHHbIMU Ha oguyuansrom catime banxka
(www.zamanbank.kz), norumaem wx cooeporcanue, npunumaem ux ycnosus u coanauuaemcs ¢ NOPOKoM Hecerust bankom
uzmMeHeHutl u dononxeHutl 8 /Jo2060p 8 cyuasx u nopsioke, NpedyCcMOmpeHHbIX [Jo2080poMm.

3. B coomeemcmeuu ¢ 3axornom Pecnybnuxu Kasaxcmarn «O nepconanbhbix OaHHbIX U ux 3auume» oaem banky coenacue na
coop, 00paboOmKy, XpaHeHue, UCNOIb308aHUe, NEPedaty, BKIYA MPAHCSDAHUYHYIO Nepeoayy, C0UX NEPCOHATLHbIX OUHHBIX, d
MaKoHce NEPCOHATLHBIX OAHHBIX JIUY, CBEOEHUsI 0 KOMOpbIX npedocmasiervl Knuenmom banky 6 3aa6neHusax, aHkemax u uHbIx
OOKYMEHMAX, NPeOCMABIAeMbIX 6 PAMKAX NOAVHEHUs. OAHKOBCKUX YCTye, U NOOMBEPIHCOAEe, YUMo NOAVHUL COTACUSL TIUY,
nepCoHabHble OaHHble KOMOpbix npedocmasnsiomes banky, 6 ciyuasx, koeda nomyueHue makux coiacuti mpeoyemcs
3axonooamenvcmeom Pecnyomuxu Kazaxcman. /laem coenacue Ha npedocmaenenue yKa3auHbIx HEPCOHATLHBIX OAHHBIX U UHOLL
UHGopMayuULU 20CYOaPCIMBEHHBIM OP2AHAM, NPABOOXPAHUMETLHLIM OP2AHAM, OAHKAM-KOPPECNOHOEHMAM, a MAKICe UHbIM
JUYaM 8 CIYHAsX, obbeme U nopsoKe, npedyCMOmpEeHHbIX 3aKonooamenscmeom Pecnyonuxu Kazaxcman, mpebosanusimu
FATCA, CRS, 3axon00amenscmeom UHOCHPAHHBIX 20CYOAPCME, NPUMEHUMbIM K OesimenvHocmu banka, u enympenHumu
Odokymenmamu banxa, a maxowce mpemvum auyam, okaseiéarouum bauky ycayeu, exmouas ycayeu no npooBUXNCEHUIo
OAHKOBCKUX NPOOYKINO8.

4. Tloomsepoicoaem, umo Bark enpage 6 ciyuasx, npedycmMomperHbix 3akoHooamenscmeom Pecnybmuxu Kazaxcman, sxiouast
3axon Pecnybmuxu Kazaxcman «O npomusoodeticmeuu ieeanusayiiu (Ommbl8aniio) 00X0006, NOLYYEeHHbIX NPeCHTYHHbIM HYmeM,
uHAHCUPOBAHLIIO MEPPOPUBMA U (PUHAHCUPOBAHUIO PACHPOCTPAHEHIS. OPYHCUSL MACCOB020 YHUYIMONCEHUAY, OCYUYECMBIAMb
cO0p, NPOBEPKY, 0OHOGNICHUE (AKMYAWIU3AYUIO), UKCUPOBAHUE U 0OPAOOMKY NEPCOHWILHLIX U UHBIX ceedeHuti 0 Knuenme kax
HA OCHOBAHUU UHOpMAayUL, npedocmasiienHou camum Kiuenmom (e2o npedcmasumenem), mak u ROCPeOCEoM HanpagieHust
3anpoco8 HEnoCPeoCmeeHHo U (W) Yepe3 mpemvux Yy 6 20CYOapCmeeHHble U He20CyOapCIEeHHble UHDOPMAYUOHHbIE
cucmemvl (6asbl OAHHBIX).

5. 3asepsiem u capanmupyem noaHomy, 0oCmMoeepHOCHb U AKMYAILHOCHb C8e0eHULL, IPe0OCHAGNIeHHbIX baHKy.

6. [loomseporcoaem, umo 6aHKOBCKUE Cuema, OMKPbIMble 6 PAMKAX HACMOosiue20 []020680pa, He 6Y0ym UCHOTb306AMbC AL

® 8 yerx eeanuzayuu (OMMbIBAHUS) 00X0008, NOIYYEHHBIX NPECHyNHbIM NYMEM, U/UWiU (UHAHCUPOBAHIUS MEPPOPUSMA U
UHAHCUPOBAHUA PACHPOCIPAHEHUSL OPYHCUSL MACCOBO20 YHUUMIONCEHUS,

® 011 ocywjecmenenus onepayull, CEI3aHHbIX C NPeONPUHUMAMETLCKOU OesmebHOCIbIO, OesMEeTbHOCbIO 8 PAMKAX
CNEeYUATIbHO20 HANI0208020 Pedicuma Ol CAMO3AHAMbLY, HOMAPUATIGHOL OesimelbHOCHIbIO, A0BOKAMCKOU OesimebHOCHIbIO,
0esiMeNIbHOCIbIO O UCHOTHEHUIO UCHOTHUMETbHBIX OOKYMEHMO8, OessmebHOCbIO HO YPe2yupOBaHUIo CHOpo8 8 NopsioKe
Meduayuu.

7. Iloomsepoicoaem, umo banx enpase, 6 yemsix cobmooenus mpebosanutl 3axkoHooamenscmea Pecnyonuku Kazaxcman u
6HYmMpenHUxX 0oKymenmog barnka, peznamenmupyiouux nopsiook pabonivl o RPOMUEOOEICINEUIO Ie2AU3AYUU (OMMbIBAHUIO)
00X0008, NOTYHEHHbIX NPECMYNHLIM NYIMeEM, (PUHAHCUPOBAHUIO MEPPOPUIMA U PUHAHCUPOBAHUIO PACHPOCIPAHEHUS OPYICUS
MACCOBO20 YHUUIMONCEHUA:

o mpebosamv om Kuenma mobvie 0okymenmol u (i) ungopmayuio, Komopvie, no mMuenuio banka, Heodxooumvl Onst
okazanus Knuennmy bankosckux yciye, 8 mom yucie nepeoasanivb Sniu OOKYMeHmbL U UHGOPMAYUI0 IMPembUum TUYam (8KI0Yas,
HO He 02PaHUHUBAACh, OAHKU-KOPPECNOHOEHMbL U CYObEKNIbl PUHAHCO8020 MOHUMOPUH2A), €C/iU 9O Mpedyemcst Ol OKA3AHUs
Knuenmy 6anxoeckoti yenyau;

®  yCmanasmueamv OnpeoeieHHble MpeDOBaAHUs, 3anpemvl U OSPAHUYEHUs K Onepayusim, nposooumvim Kiuenmom,
obycnosnennvle mpebosanuaimu 3axonooamenscmea Pecnyonuxu Kazaxcman, a maxowce pexomeHOayutl MexicOyHAPOOHbIX
opeanuzayuil U OAHKOB-KOPPECHOHOEHNIOB.

8. Iloomsepoicoaem, umo 0o noonucanus Hacmosie2o 3asgneHust BaHkom npedocmasieHa NoHAst, O0CMOBEPHASL, NOHSMHASL
U UCHEPNBIBAIOWAST UHGOPMAYUSL 0 DAHKOBCKUX NPOOYKIMAX U YCIOBUIX UX NPEOOCMAGIEHUs, GKII0UAsL UX CYUECMEEeHHbIe
VCI08Usl, Npaga U O0OS3AHHOCIU CMOPOH, NPUMEHUMbIE CMABKY, Mapu@bl, KOMUCCUU U UHbLE NIAMECU, OSPAHUYEHUS,
B03MOHCHBIE PUCKU U NOCTEOCMBUS HEUCHOTHEHUA 00SI3aMeNbCms, d MAaKdice UHble C8e0eHls, HeoOXooUuMbie Ol NPUHAMIUS
Knuenmom ocosnannoeo pewenus o nomyueHuu bankosckux ycye. Kuuenmy ovino npedocmaaneno oocmamoynoe epems Ot
O3HAKOMJICHUL C VKA3AHHOU UHGDOPpMAYUell, NOLyUEHUs. HEODXOOUMBIX PAZbACHEHUI U NPUHAMUS DEUEHUst O 3aKTIOYEHUU
racmosiyezo /locogopa.

OriHilw-cayanHamManbl TONTBIPY KYHi /[[lama | » 20 /L.
3anonuenus 3aanenus
Kment/Kruenm T. A.9./D.U.0.
Komnsl/ Iloonuce
OTiHIm TOJIBIK, TONTBIpYFa JKOHE
MONIIMETTEP/IH ~ JYPBICTBIFBIH  Tekcepyre | T. A. ©./ @.HU.0.
KayanTbl OaHK  KpI3MeTkepi/  Pabomuux
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banka, omeemcmeennvlii 30 noaHomy
3anonHenus — 3aséneHus U NPOBEPKY
00CMOBEPHOCIU C8e0eHUlL

Komsl/ Tloamuce

Owmannby araysl / Haumenosanue ¢unuana

Benimire OaciIbIichl/ Pyxosooumens
noopazoenenuist

TAO./ ®.UO.
Komsl/ IToonucw

M.0. (bap bonca) /M. (npu Haruvuu)
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J1oroBop KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUSI [T (DU3HUSCKUX JTUT]
B AO «Mcmamckuii bank «3aman-banky

«3aman-0ank» HMcmam  Oanki» AK  keke
TYJIFajapra apHajfaH KemeHAi OaHKTIK KbI3MET
ZAMAN BANK KepceTy MapThiHa 2-Kockimma/llpunoxenne 2
Kk  JloroBopy = KOMILJIEKCHOTO  OaHKOBCKOTO
00CITy)KMBaHHS TSt bu3UeCKIX JINIY
B AO «Mcnamckuii 6ank «3amMaH-0aHK»

MPABHJIA ITOJIb3OBAHMSI IVIATEKHOM KAPTOUKOM

Hacrosimue [IpaBuina nonp30Banus miaTe:kHOM KapToukoi (nasnee - [IpaBuna) onpenenstor
MOPSAJIOK U ycIoBUsl 0e30macHOro ucrnoib3oBanus [lnarexHol kapTouku, COONIOACHHE KOTOPBIX
HE00XOMMO JUIsi MUHUMU3ALlUN PUCKOB, CBSI3aHHBIX C €€ NCII0JIb30BaHUEM.

Jannbie [lpaBunma SBISAIOTCS HEOThEMJIEMOW 4YacThio JloroBopa KOMILJIEKCHOTO
OAHKOBCKOTO OOCITY)KMBAaHHS I (PU3NYCCKUX JHIl, 3akiaodaeMoro ¢ AO «Mcrnamckuii 6aHK
«3aman-bank», u pa3meniens! Ha Caiite banka.

[Toxamyiicta, BHUMaTeIbHO O3HAKOMBTECh C HacTtoAmmMmu llpaBuinamMu u cobmromaiite
M3JI0)KEHHbBIE B HUX PEKOMEHAAIMU IPU UCMOIb30BaHuHU [1aTe:xxHON KapTOUKHU.

a) OO0mmue pekoMeHaIuH 110 0E€30ITaCHOCTH

- Hukorna ne nepenasaiite [lnarexxHyro KapTouKy TPeThbUM JIMIIAM U HE cOOOIIaiTe
I[TNH-xox —paxxe corpyaHukam banka.

- [TMH-xox cienyet 3anoMHUTh. Ecinu Bel ero 3anucany, He XpaHUTE 3alUCh PAAOM
¢ IInarexHON KapTOYKOH.

- [Hopnumure [1narexHyr0 KapTOUKY B CIIEHHUATIBHO OTBEIEHHOM MECTE Cpasy Moclie
IIOJIYYEHMS — 3TO CHM)KAET PUCK MOLIEHHUYECTBA IIPU €€ yTepeE.

- He mnoneepraiite IlnatexxHyro KapTouky (QHU3WYECKUM WIHM TEPMHUUYECKUM
BO3/ICMCTBUSIM, HE XpAaHUTE €€ PAJIOM C MarHUTaMH, KJIOUaMH, CMapTQOHaMHU.

- PerynspHo cBepsiiTe BoITUCKH 110 CuéTy ¢ (hakKTHUECKMMHU OTIepALUsIMHU.

- Konraxtayto unpopmanuio banka nu Homep [lnaresxxHoil KapTOUKU peKOMEHTyeTcs
UMETh Ha OTJIEIIbHOM HOCHUTEJE.

- YHHAUTOXKANUTE JOKYMEHTHI, copepxkaiiue Homep [lnarexHoi KapTouku, eciyu OHH
O0JIblIIe HE HY)KHBI.

- [Ipy w3MeHeHMHM KOHTAKTHBIX JAHHBIX (agpeca, Homepa TenedoHA U TIP.)
HE3aMEUINTEIbHO yBetoMHuTe baHk.

- He orBeuaiite Ha muceMma, B KOTOPBIX OT MMEHM baHka 3ampammBarorcs Bamm
nanHsle. He nepexoaure 1o ccbulkaM B TaKMX NMUCbMaXx.

0) Omnepanuu B 6aHKOMaTax:

— Hcnonp3yiite baHkoMaTel, paclooKEHHBIE B 3AIMIIEHHBIX MECTAX: OTACICHUAX
baHka, TOProBeIX IIEHTpax U T.A.

- He BBonure IIMH-xon it BXoga B moMeleHue ¢ baHkomarom, eciau [uist 9TOro
TpeOyeTcsi CTOPOHHEE YCTPOUCTBO.

- IIpu BBOme IIMH-xoma mnpukpbiBaliTe KiaBuarypy pykou. Ilpm wmaneiiem
IIOJIO3PEHUN Ha CIEXKKY — CMeHuTe baHkomar.

- ITo 3aBepuienuu omnepauuu yoeaurech, uro IlnmarexHas KapTouka BO3BpAIlEHA,
KYMIOPBI TIOJIY4YeHbl, YeK (IIPH HEOOXOIMMOCTH ) — pacIeyaraH.

- XpaHUTE YEKU 1O CBEPKU C BBIMUCKOM.

- He npunumaiitTe momors 0T IOCTOPOHHUX MpH paboTe ¢ bankomarom.

- IIpu TexHuueckux cOOsIX (3aBHCaHUE, Nepe3arpy3ka) OTMEHHMTE ONEpaIfio B
bankomare, noxxaurech Bo3Bpara [limarexHOM KapTOYKH M UCTIONb3yWTe Ipyroi baHkoMar.
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- Ecnu bankomar He Bo3Bpamaet [1naTexHy0 KapTOuKy, HEMEIJIEHHO CBSKUTECH C
BankoMm o HOMepy, yka3aHHOMY Ha YCTpOMCTBe, 1 3a050okupyiTe [InarexxHyro KapTouky.

- [Ipu nogo3pennn Ha kommpometanuio [IMH-koma — cpouHO M3MEHUTE €ro uepes
MobunsHOe npuinokenue. M3oeraiite mpocTbix KOMOWHAITHIA.

B) Omara B TOProBbIX U CEPBUCHBIX OPTaHU3aLUAX

- Ncnonp3yiite InarexxHyro KapTOUKy TOJIBKO B HAAEKHBIX IPEAIPUITUIX TOPIOBIH
u cepsuca (I1TC).

- Omara nomkHa mnpou3BoauThess B Bamem mnpucyrcrBuu. He mnepenaBaiite
[InarexxHyr0 KapTOYKy COTPYAHHKY.

- Ilepen BBOmom IIMH-xopma wiaM NOANMCBIO HA 4YE€Ke INPOBEPHTE INPABUIBHOCTH
CyMMBI OIIE€paL1H.

- [Tpu otkaze POS-TepmMunana — coxpanute 4ek 00 ommoke.

r) [Inarexxu B uHTEpHETE:

- Huxorna ve BBogute [IMH-kox 1ipu oniate OHIIAMH.

- Jlis unTepHeT-onepauuii ucnois3yercs CVV2/CVC2-kon ¢ oOpaTHOM CTOPOHBI
IInare:xHOM KapTOYKHU.

- Pexomenayerca umers oTAenbHyr0 llnarexxHyro KapTOUKy TOJIBKO Jii MHTEPHET-

IIJIaTEKEN.

- CoBepiuaiiTe MOKYNKH TOJBKO Ha IPOBEPEHHBIX CalTax € 3alIMTOM MPOTOKOJIA
HTTPS.

- He nepexonute 1o cChlIKaM U3 MUCEM, AaXKe €CIU OHU AK0oObl oT baHka.

- [locne 3aBepiieHUs NOKYNOK C YY)KOrO YCTpoOiicTBa yOeauTech, 4TO JaHHbIE HE
COXPAHWJIUCH.

1) [IyremecTBus 3a rpaHuLy:

- 3apaHee npoBepsTe Cpok AeiicTBus IlnarexHolt kaprouku. [Ipu HeoOXxoaumMocTu —
[IEPEBBIITYCTUTE €€.

- AKTUBUpYHTE BO3MOXKHOCTh MCIIOJIb30BaHUs [lnarexHON KapTouku 3a pyOekom
yepe3 MoOUIbHOE PUIIOKEHHE.

- VY6enurech, uto Ha CuéTe JOCTATOUHO CPEICTB MEPE] MOE3AKOM.

- O3HakoMmbTeCh cO crnuckoM baHkomaroB 3a rpanuneil Ha caiite IlnaréxHoi
CUCTEMBI.

- IIo BO3BpaleHNH U3 CTPaH C BBICOKMM YPOBHEM KAapTOYHOI'O MOIIEHHHYECTBA —
oOparutech B bank 17151 nepeBbinycka [1narexHol kKapTOuKH.

e) JIOTIOTHUTENBHBIE MEPHI:

- [Tonkmrounte SMS-yBegoMIIeHUs AJI OTCIICKUBAHUS BCEX OMNEpaIuii B peaibHOM
BPEMEHU.

- [Ipy nonyuennn HOBOM [lnmaTeskHON KapTOYKH, BBIMYLIEHHOM HA MaTepHAIBHOM
HOCHTEJIE, aKTUBUpYHTe €€ uepe3 bankomar wim POS-tepmunan ¢ sBBogom [1MH-kona.

- [Ipu yTpare, kpaxke Win MOAO3PEHUH HAa KoMIpoMeTanuto [lmarexHoi KapTouky —
HeMeUIeHHO oOparuTech B baHk 1 3a0nokupyiite [lnarexHyro KapTouKy.

- B cnydae ucnonb3oBanus IlnarekHOM KapTOYKM B CTpaHax C IOBBIIICHHBIM
YPOBHEM MOIIIEHHHUUYECKUX PUCKOB, IO BO3BpAIllleHUH Ha TeppuTtoputo Pecnyonuku Kasaxcran, B
TedyeHue 5 (msaTh) OAaHKOBCKUX JTHEH peKoMeHayeTcst oOpaTuThesl B baHk /i e€ mepeBblmycka.
Ilepeyenb TakuX cTpaH pa3MelIEH B OTAeNeHUAX U Ha Caiite baHka.

- JInst CHMDKEHMSI BEPOSTHOCTM KOMIIPOMETAIMM PEKOMEHIYETCSl HCIOJIb30BATh
pasuble [TMH-koap! 11t pa3ubix [lnarexHbIX KapToyek U u30eraTb NpoCThIX KOMOMHAIMH, TaKUX
Kak «1234» unm natel poxKacHUS.

- He pexomeHyeTcst HCIONIB30BaTh YCTPOUCTBa caMoobciyxuBanus (bankomarsr),
B KOHCTPYKIIMH KOTOPBIX Bbl 00HapYXUJIM TOCTOPOHHUE IEMEHThI, 0OCOOCHHO B palloHe TPOpe3n
JU1s BCTAaBKU 11marexHOM KapTOUKY WM HA KIIaBUATYpE.
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- He npumensiite pusndeckyro cwry npu BctaBke [lnarexxHoil KapTOYKH, €CIIH OHA
HE TPOXOANT B YCTPOMCTBO — ATO MOKET CBUJICTEIHCTBOBATH O MOIIEHHUYECKON MOAM(PUKAIUH.

x) KontakTHas nndopmamus:

Haumenosanue banka: AO «Mcnmamckuii 6aHk «3amaH-baHky;

Anpec: Kazaxcran, . ActaHa, pailoH «Aimarel», npocrnekT Pakeimkan KormkapOaes,
3panue la, H.I. 3;

DnexkTpoHHas mouta: info@zamanbank.kz

CaiiT: www.zamanbank.kz

Tenedon:
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«3aman-0ank» HMcmam  Oanki» AK  keke
TYJIFajapra apHajfaH KemeHAi OaHKTIK KbI3MET
ZAMAN BANK KepceTy mapThiHa 4-Koceivima/llpunoxkenue 4
Kk  JloroBopy = KOMILJIEKCHOTO  OaHKOBCKOTO
00CITy)KMBaHHS TSt bu3UeCKIX JINIY
B AO «Mcnamckuii 6ank «3amMaH-0aHK»

VYcioBus no onugpoBke (TOKeHU3aMN) IIaTe:kHON kapTouku AO «Mcaamceknid
0ank «3aman-bank»

Hacrosimme VYcmoBus 1o omudpoBKe (TOKCHHM3AIllMK) IUIATSKHOW KapTouku AO
«Mcnamckuii O6aHk «3amaH-baHk» (manee — VYCOBUA), SIBISIOTCS HEOTHEMJIEMON YacCThIO
JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCIyXUBaHUS A pusndeckux i B AO «Mcnamckuii
Oank «3aman-0aHk» (nanee — Jloroop).

YcnoBus onpeaensoT 0COOEHHOCTH U MOPAIOK oka3zaHusi bankom ycnyru mno onudpoBke
(toxennsanun) [lnarexxHoM (-bIX) KAPTOUKH (-€K), @ TAK)KE YCTAHABIMBAET IpaBa, 00sI3aHHOCTH,
OTBETCTBEHHOCTh baHka M, a TakKe MHbIe OCOOEHHOCTH MPABOOTHOILIEHUHN Mexay bankom u
Knnentom.

TEPMUHbBI 1 ONNPEAEJIEHUSA

I[lnare:xxublii. MOOWIBLHBIA cepBHC — TporpammHoe obecneuenue [lpoaiinepa,
npenocrasisgeMoe KineHTy Ha OCHOBaHMM OTJENBHOTO COMAIICHUs (J0roBopa), 3aKIF0YEHHOTO
mexnay [Ipoaiinepom n Kimenrom, mpencrasisiomniee co00i MpUIIOKEHHE, YCTAHOBIEHHOE Ha
MOOUJIBHOM yCTpoiicTBe, o3Bostomlee TokeHnsuponars [InarexHyro kapTouKy, yaanuTs TokeH,
ucnoabp30Barb TOKeH JUIsl oOcCyllecTBieHUs onepauuid. OyHKIMOHAJIbHBIE BO3MOXKHOCTHU
[TnarexHOTO MOOMJIBHOTO CEpBHCA, YCIOBHS €0 MCHOIB30BAaHUS M MOPSIOK MPEIOCTAaBICHUS
KnuenTy npas Ha ero ucnosbzoBanue onpeaenstorcs [Ipopaiinepom.

IIpoBaiizep — ropuanyecKoe JHIO, SBISIONIEECS MPOU3BOAUTENEM (pa3pabOTUHKOM)
[TnaresxHOro MOOMIILHOTO CEepBUCA, KOTOpOE obectieunBaeT Ha ocHoBaHuU npaBuii MIIC u/unm Ha
OCHOBaHWHU oOThenbHOro cornamenuss c¢ MIIC wuHpopMaMOHHOE ¥ TEXHOJOTHYECKOE
B3aMMO/elicTBUE TIpU (OPMUPOBAHUHU, OOCITYKMBAaHUU W HCHOJIb30BaHMM TOKeHa B HENsIX
MIPOBEJICHUSI OTIepaluil.

Token — mudposoe npenacrapienue [lnarexxHoi KapTouku, KOTOpoe (opMUPYETCS IO
dakty Toxenmzanuu I[lnarexxHON KapTOYKH, U KOTOPOE XPAaHUTCS B 3alIM(PPOBAHHOM BHJIE B
3amuineHHoM oOnauyHoMm xpaHwiuine MIIC, a takxke coxpaHsieTcs B MaMsITH MOOMIBHOTO
YCTPOMCTBA.

TokeHuszanms — npoiecc Co31aHusl CBSI3KM PEKBU3UTOB IIJIaTEXKHON KapTouku U TokeHa,
MO3BOJISIONIMK  OHO3HAYHO oOmpeAenuTh llmarexHyro KapTouky, HCHOJIb30BAHHYIO sl
COBEpIIEHHMs orepaluii ¢ ucnonb3oBaHueM TokeHa. Onepanyy, COBEpIICHHbIE C UCII0JIb30BAHUEM
TokeHa, paBHO3HAYHBI OmEpalusiM, coBeplleHHbIM KiueHTtoM ¢ ucrnonb3oBanueMm [lnaresxHoi
KapTOYKH.

B VYcnoBusix Tak:ke UCHONIB3YIOTCS TEPMHUHBI U OIIPEIETICHUs, KOTOPhIE UMEIOT 3HaYEHUE,
yKa3za"Hoe B Jlorosope.

1. OBIIME ITOJIOKEHUA

1.1. IIpucoenmuenne Kimenta Kk VYCIOBHSAM OCYHIECTBISETCA IPU COBEPIICHHUH
CIIENYIOLEro JEUCTBUSA: IOATBEPKICHUS CONIACUA O IPUCOCAUHEHHHU K YCIOBUSAM IIyTeEM
Haxatuss B [lnmarexxHoM wmoOmibHOM cepBuce KHonku «lIpuHumaro»/«Cornaceny WiIu
coBepuieHst KireHToM J100bIX KOHKITIONEHTHBIX JIeHCTBUM, CBUAETENbCTBYIOIUX O HAMEPEHUH
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WCIIONIB30BaTh [lmarexHbiii MOOMIIBHBIN CEepBUC, BKJIIOYAs aKTUBAIMIO TOKEHA WM J00aBlieHUE
IInare;xHOM KapTOYKU B COOTBETCTBYIOILMM 3JICKTPOHHBIM KOILIEIEK, IIPU3HABAEMOIO aKLENTOM
(momHoe m Ge3oroBopouyHoe mpuHATHE KimeHTOM Bcex mojiokeHuid YcioBuid). ToxeHu3amus
OCYULIECTBIIIETCA € TNOMOIIbI0 [lmarekHoro MOOMJIBHOIO CepBHCAa, YCTaHOBJIEHHOIO Ha
MoOUIIELHOM YCTPOMCTRBE.

[Tpu sToM (ukcanus npucoenunenust Knuenra k YenoBusm ocymectsisercss bankom B
3JIEKTPOHHOM BHJIE YEpe3 anmnaparHo-IporpaMMHbIN KoMIUIeKe baHka.

Wudopmanus u3 anmapaTHO-IPOrPaMMHOTO KOMITIeKca baHka MOXKET MCIOIb30BaThCS B
KauecTBe JJ0Ka3aTeIbCTBa PU PACCMOTPEHUH CIIOPOB, B TOM YHKCIE B CyAeOHOM MOPSIIKE.

1.2. YcnoBus ycraHaBIMBAIOT MOPSIOK OKa3zaHusi bankom Kimenty yciyru o onudpoBke
[Inare:xHOM KapTouku nyTeM ee TokeHu3anuu, a Takke MOPSAOK HCIoyb30oBaHus Kimentom
TokeHa 11 IpOBEACHUS OIIEPALIAM.

1.3. 3a ouudposky [lnarexHoit kapTouku nmyreM TokeHu3anuu baHkoMm He B3UMaeTCs C
KnuenTa KOMMCCHOHHOE BO3HArpaX/1eHHUE.

1.4. Ilpu coBepiieHUU oOIEepalvH C UCHOJb30BaHHEeM TokeHa Bepudukanus Kinuenrta
OCYIIECTBIIAETCS TyTeM BBoAa KimeHTOM mapons B MOOWIIBHOM YCTPOMCTBE/OTIIEYATKOM
najnblia/pacro3HaBaHysl JIMIIA U JOMOJHUTENBHBIM BBOAOM, eciu TpeOyetcs, [IMH-koga (mpu
rarexax uepe3 POS-repmunan).

2. UCIIOJIB3OBAHUE TOKEHA U TOKEHU3ALIUA
IJIATEXKHOU KAPTOUKHA

2.1. [lns ocy1ecTBIEeHUs olepaluii ¢ ucrnonb3oBaHueM TokeHa HEOOXOIMMO OLU(pPOBATh
[TnarexxHyro KapTouky myTeM ee TokeHu3auuu c nomouibto Ilnare:xxHoro MOOMIBHOTO cepBuUca.
OnudpossiBas Ilnarexnyro kaprouky myrem ee Tokenusanuu KiueHT npepocTaBiisieT cBoe
cornacue baHky Ha npoBeneHUE onepanurii ¢ HCIoJb30BaHHEM TokeHa.

2.2. 1o ¢akty ycnemHoi Tokenuzanuu, TokeH Gpopmupyercs 1 XpaHUTCA B 3aILUILIEHHOM
obmaunom xpanwmnie MIIC, a Takke B 3ammppoBaHHOM BHUIE B CIIEHUAIU3MPOBAHHON
3alMIEeHHOM o6iactu [narexxHoro MoOMIBHOTO cepBUCa.

Tokenusamust ocyuiecTisiercs nocie Bepuduxanuu Kimenta u nonydeHuss bankom
cornacusi Knnenta Ha TokeHu3aiuio, npu ycloBUM coOmoneHust KireHToM Bcex ClleAyroIuxX
yCIIOBUM: cTa0MiIbHOE MOoAKIIoUeHne MOOUIBHOTO YCTPOHCTBA K ceTH VIHTepHET cO CKOPOCThIO
He MeHee | MO/cek, 3apsin akkymynsTopa Ha MoOmibHOM ycTpoiictBe 6omnee 20 % (nBaamaru
IIPOLIEHTOB), OTCYTCTBUS BMemIarenbcTBa B mpouecc TokeHusanuu (3akpbiThe IlnarexHoro
MOOMJIBHOTO CEpPBHUCA, CKPBITHE (CBOpauMBaHKE) ¢ SKpaHa MOOMIIBHOTO yCTPONCTBA U T.I1.).

2.3. Ilpu ucnons3oBanun TokeHa Bce yciaoBusi oOciyxuBaHusi IlnaresxHol KapTOuku:
Tapupbl, ycTaHOBIIEHHBIE JINMUTHI M OTPAaHUYEHUS, YUACTUE B IPOTrpaMMax MOOIIPEHUs (aKIUAX ),
UHGOPMUPOBAHHE IO ONEpaLUsiIM, — HE H3MEHSIOTCS.

2.4. KnueHnt BmpaBe caMmocToATelnbHO 0Oe3 comiacus baHka ynmanuth ¢ MOOMIIBHOTO
ycrpoiictBa TokeH. Ynanenue TokeHa ¢ MOOMJIBHOIO YCTpPOMCTBAa BIIEUET NpEKpalleHue
IIpoBeIeHNsI baHkoM omnepanuii ¢ UCIoJab30BaHHEM TOKeHa.

2.5. Omnepanuu (maarexu) C HUCHONb30BaHHMEM TOKeHa OCYIIECTBISIOTCS IyTeM
MOMHECeHUsT MOOWJIBHOTO  ycTpoiictBa K  POS-tepmunany w/uim  TyTeM  BbIOOpa
COOTBETCTBYIOIIETO CIOco0a OIJiaTel MPU COBEPIICHWH OHJIANH-NOKYNKM Ha calTax U B
MOOUJIbHBIX MPUIIOKEHUSIX, TTOJIEPKHUBAOIIMX TEXHOJOTHIO TOKeHU3aluu (Hanpumep, Apple Pay
u Google Pay).

2.6. [1ns cosepuienus onepanuu Kiment Beionpaet coorBeTcTBytomuii TokeH [1narexHoi
KapTOYKH, C UCIIOJIb30BaHUEM KOTOPOIl OyJIeT coBepIlieHa oneparus.

3. BIOKNPOBAHUE TOKEHA

3.1. bnokupoBanue TokeHa WM €ro ynajaeHHe U3 MaMsITH MOOHWIBHOTO YCTPOICTBa He
npekpamaer Aedcteue [lmarexHOW KapTOYKHM, K KOTOPOHM COOTBETCTBYIOIIMH TOKeH
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chopMHUpOBaH, U HE BJICUET TEXHUUYCCKHUE OTPAaHWUYCHUS HA €€ MCIOJb30BaHHE (HE OJOKHUpYeT
[InarexxHyr0 KapTOUKY).

3.2. C momeHTa OnmokupoBku IlmarexHoil kapTouku, Onokupyercss TokeH st maHHOMN
[Inare>xHOM KapTOUYKM Ha MOOUIJIBHOM YCTPOMCTBE C LIENBIO HEJOMYIICHUS COBEPIICHUS
HECAHKIIMOHUPOBAHHBIX OIEpaIIHii.

3.3. B citydae yrparsl MOOHIEHOTO yeTpolicTBa, KitmeHTy HeoOxoaumo oOpatuthest B bank
win otaeneHue banka c nenbto OnmokupoBaHus TokeHa, copepiKallerocs Ha YTPAauyeHHOM
MOOWIBHOM ycTpoiicTBe. B mannom ciyuae bank 61okupyet Tonbko TokeH, [Inaresxnas kapTouka
He OJIOKUpYeTCS.

3.4. ToxkeH NpU3HAETCS HAXONIALIMMCS BO BIIAJICHUM M mMOJb30BaHuM Kimenrta mnpu
OTCYTCTBHH JOJKHBIM 00pa3oM 3apeructpupoBaHHOro TpebGoanus Kinuenrta o G10KUpOBaHUU
Tokena, a omepanuu, COBEPLICHHBIE C HCIOJIb30BaHMEM TOKEHa 1O BCTYIUIEHHS B CHIIY
yBenomsienuss Kinumenta o OnokupoBanuu TokeHa, MNpHU3HAIOTCS HAAJEXKAIUM 00pa3oM
CaHKIIMOHUPOBAaHHbIMU KilneHTOM.

3.5. CtopoHBbI corfacHbl C TeM, uTo yka3zaHus Knmenta o OnokupoBanuu TokeHa, mpu
YCIIOBHHM YCTAaHOBJIECHUsI JUYHOCTH KimeHTa, NpHU3HAIOTCS PaBHO3HAYHBIMU HUCHMEHHBIM
yka3zanusM KiueHta, monydeHHbIM baHkOM Ha OyMa)KHOM HOCHUTENE, 3aBEPEHHBIM MOMUCKHIO
Kinenra.

bnokupoBanue TokeHa ocymiecTBiseTCS IMOCie TMOJyueHUss baHKOM yBenOMIICHHUS
Kimmenra o bnokupoBanuu Tokena:

3.5.1. mpu oOpamenuu 1o Tenedony B KoHTakT-1ieHTp — He mo3Hee 5 (IIsITH) 4aCOB C MOMEHTA
oOparneHus;

3.5.2. npu oOpaieHuu B otAeneHue baHka ¢ MHUCHbMEHHBIM 3asBICHHEM — HE Mo3JaHee |
(omHOTO) pabouero JTHS ¢ MOMEHTA OOpAIIECHUSI.

B cnyuae nmpuumnenust yositka KieHTy mpu BO3HUKHOBEHUM HECAHKIMOHHPOBAHHON
orepaunu(if) BCIEACTBUE HEUCIIONHEHHUS JMOO0 HECBOCBPEMEHHOTO W/WIIM HEHAIJIekKAIIETO
ucnonHenus bankom ykazanus Knuenta o GnokupoBanuu Tokena, bank o0si3yeTcs BO3MECTUTh
Knuenty npuunHeHHbIN yiiep0 B pa3Mepe HECAaHKIIMOHUPOBAHHOM ornepauuu(i).

3.6. KnueHrt cormaceH ¢ Tem, uto 6jokupoBanue [naTexxHoit kapTouku U (MIIK) HaJTOKEeHHe
apecTa Ha JeHbI'd, Haxojsmuecss Ha Cuere, U/MIU IPUOCTAHOBIEHUE PACXOJHBIX OIepaluil no
CueTy 10 OCHOBaHUSIM, MPEyCMOTPEHHBIM 3aKOHOAATENbCTBOM PecnyOnuku Kazaxcran, Bneuer
HEBO3MOXKHOCTb ITPOBEJCHUS Ollepaltii ¢ UCIOIb30BaHUEM ToKeHa.

4. TPEBOBAHUA K BE3OITACHOCTH

4.1. Knuent o0s3aH coOtofarh cleayromue TpeOoBaHUs MO 0E€30MacHOCTH B IEJSX
UCKJIFOYEHHS] HECAaHKIIMOHUPOBAHHBIX ONEpaIii ¢ Ucnosib30BaHueM TokeHa:

4.1.1. HEe OCTaBIATh MOOMJILHOE YCTPOMCTBO 0€3 MPUCMOTPA;

4.1.2. obecrieunTh HaJUISKALIMA ypOBEHb 0€30MAaCHOCTH Ha MOOWJIBHOM YCTPOMCTBE,
WCIIONIB3Ysl MAapOJIM M JPYTrUe BO3MOMKHBIE CITOCOOBI OJOKHMPOBKHU/Pa30JIOKHMPOBKH MOOMIHLHOTO
YCTPOWCTBA;

4.1.3. ybenuThcs B TOM, YTO HA MOOUIIBHOM YCTPOWCTBE HE 3apEerUCTPUPOBAHBI OTIIEYATKH
NaJIbLIEB WJIM MHbIE CIIOCOOBI ayTeHTU(UKAIIUH IPYTOTo JIMIa, BKIIIOYask paclio3HaBaHUeE JIUIIA;

4.1.4. He pasmiamarh TPETHUM JIMIIAM TapoJib OT MOOMIIBHOTO YCTPOMCTBA;

4.1.5. ymanuTh BCe JIMYHbIE JaHHbIE U (UHAHCOBYIO HH(OPMAIMIO C MOOWIBHOTO
YCTPOICTBA, €CIH MPEKPAIIEHO €TO UCIIOIb30BaHUE;

4.1.6. He3aMeATUTENbHO 00paTuThes B bank o Homepy Tenedona banka, ykazaHHOMY Ha
opunmansHom Caiite banka B ciydae mMOAO3peHH Ha JIF000€ HECAHKIIMOHUPOBAHHOE
UCrosb30BaHue TOKeHa, a TaKkke, eCId MOOMIIBHOE YCTPOMCTBO OBIJIO B3JIOMAHO, YTEPSIHO WU
YKpPAJICHO;

4.1.7. ne GoxupoBath J00bIe PyHKIMH O€3011aCHOCTH, IPEAYCMOTPEHHBIE HA MOOMIIEHOM
YCTPOWCTBE B LIEJIAX 3alIUTHl TOKeHa;
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4.1.8. B 00s3aTeIbHOM TIOPSIKE CO3AaTh CIOKHBIA MApOjb U COXPAHITH TOJBKO CBOH
Ouomerpuueckue JaHHble (OTMEYAaTKW TMajblla, paclo3HABaHWE JIMIA W Jpyrue) s
MCIIOJIb30BaHUS MOOMIIBHOTO YCTPONCTBA;

4.1.9. ymamuTh BCEe JIMYHBIC JaHHBbIC U (UHAHCOBYIO HH(POPMAIMIO C MOOWIBHOTO
YCTPOICTBA MPH Mepeaaye MOOUILHOTO YCTPOMCTBA TPETHUM JIUIAM;

4.1.10. mwe moxmBeprarb  MOOWJIBHOE  YCTPOMCTBO  ONEpaIMsIM  TOBBILICHUS
MIPUBUJIETHI/B3JI0MA OTIEpAllMOHHOM crCcTeMBbI yeTporicTa (jail break, rooting u apyrue);

4.1.11. we wucnonb3oBarh IlnarexHpld MOOWIBHBIA CEpPBHC NPU TMOAKIIOUCHHH K
OecrpOBOAHBIM CETSIM OOIIIEro A0CTYIIA;

4.1.12. ne npou3BoauTh Bepuukauio B [1narexHpiii MOOMIIBHBINA CEpPBUC HA MOOMIIBHOM
(-bIX) yCTpOMCTBE (-aX), MPUHAICKAIIETO (-1X) TPeTheMy (-UM) JIUITY (-am).

5. TIPABA U OBAA3AHHOCTHU CTOPOH

5.1. bank o6s13aH:

5.1.1. ucnonuaTe ykazanus Knuenra, nmomydeHHsle ¢ moMolibio TokeHa, 10 MPOBEICHUIO
onepauuu 1o Cyety B COOTBETCTBUH ¢ ycaoBusmu Jlorosopa, [Ipasunamu MIIC;

5.1.2. npuHATH BCE BO3MOXKHBIE MEpbl K HEJOIYILEHUIO IpHeMa YKa3aHUH ¢
ucrnonb3oBaHueM TokeHa Oe3 mpenBapuTenbHOM ycnemHod Bepudukanuu Kiwmenrta (mmpu
HeoOXOJJMMOCTH €€ MPOBEIeHNUs 1o perieHuto banka);

5.1.3. B cpoku, NpenycMOTpeHHble YCIOBUAMHM, OJokupoBaTh TokeH Ha MoOuiIbHOM
YCTPOWCTBE;

5.1.4. xoncynerupoBarh Kinuenra no Bonpocam oundpoBku [lnarexHol kapTouky;

5.1.5 obecneunth KOHQUACHIUAILHOCTh HH(POpPMAMKA 00 ONepamnusx, COBEPIICHHBIX C
UCIOJb30BaHNEM TOKEHa;

5.1.6. mpenmocraBnsaTh 1o TpeboBanumio Kimenta wuHpopMamuioo 00 omnepanmsx,
IIPOBEJCHHBIX C MCIOJIb30BaHMEM TOKEHa, IyTeM IIpefoCTaBlIeHHs BbIMUCKM 1o Cuery B
COOTBETCTBHH C yciioBusiMuU Jlorosopa.

5.2. bank Bpase:

5.2.1. He ucnonHATh yKkazanus Knuenra o nposenenuu onepaiuu rno Cuerty, copepiiaeMmble
C MCNoNb30BaHUEM TOKEHa, B CiIydae:

1) ecnu Bepudukanusa Kinuenra He npoliuia ycreuHo;

2) HalIu4yMsg OCHOBAaHMM MpEMATCTBYIOIIMX TMpoBeAeHUIo omepauuid mo Cuery,
MPEAYCMOTPEHHBIX 3aKkoHOAarenbcTBOM Pecnyonuku Kazaxcran wu  JloroBopoMm, WHBIMU
COMIAIICHUSIMH, 3aKJII0UeHHBbIMU ¢ KineHToMm;

5.2.2. ecim HMHOE HE MpPEIyCMOTPEHO 3akoHonarenbcTBOM Pecny6muku Kasaxcraw,
M3MEHATh U (WIN) JOTOJIHATE YCIIOBUS, ¢ yBenomiieHueM KiueHTa o Takux U3MEHEHUsX U (W)
JIOTIOJTHEHHUSAX He MO3/1Hee, 4eM 3a 15 (mATHaAaTh) KaJeHJapHbIX THEeH 0 BCTYIJICHUS X B CHILY,
yTeM pa3MelleHus ykazaHHoW mH¢popmanuu Ha Cailite-banka. Mcnons3oBanue TokeHa mocie
BCTYIUIEHUS] B CHJIy M3MEHEHHM M (WIM) JOMOJHEHUH K YCIOBUSAM SBIISETCS OJHO3HAYHBIM U
HEOCIIOPUMBIM CBHJIETEIBCTBOM TOro, YTo KIIMEHT cornaceH ¢ TakKMMH M3MEHEHUsSMHU U (WIn)
JIONIOJTHEHUAMU. B citydae Hecormacus ¢ BHOCUMBIMH M3MEHEHUSIMHU M (WJIM) JOMOJIHEHUSIMU B
VYenoBusi, KnueHnt o0s3aH mpekparuth ucnoib3oBaHue TokeHa myreM yaaneHusi TokeHa ¢
Mob6unpHOrO ycTpoiicTBa uiu OnokupoBanus TokeHa;

5.2.3. B YCTaHOBJIEHHBIX 3aKoHoAareabCcTBOM PecnyOmuku Kazaxcran ciydasx
OCYILECTBIIATh B OTHOIIEHWU KimeHTa KOHTpOJIbHBIE U MHBbIE (DPYHKIIMH, BO3JIOXKEHHBIE Ha baHk
3akoHoAarenbcTBOM Pecnyonmuku Kazaxcran, B cBA3M ¢ ueM, 3ampammBarh y Kimnenra nrooObie
HEOOXOIUMBbIE JIOKYMEHTbI M (MJIM) NUCbMEHHBIC TIOSICHEHUS OTHOCHUTENIBHO XapakTepa u
HKOHOMHMYECKOTO CMBbIC/IAa MPEANONIaraéMblX WM COBEPIIEHHBIX OMNEpaluil ¢ HCIOJIb30BaHUEM
Tokena;
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5.2.4. orpaHUYHUTh, MPUOCTAHOBUTH HUCIIOIB30BaHNE TOKEHA, OCYIIECTBUTh OJIOKHPOBAaHUE
TokeHa B 1t000€e Bpems 6e3 yBeIOMIICHHUS U 1O JI000H mpU4rHe, B TOM 4ucie, eciu KiueHT ne
COOIIONAET MOJIOKEHUS YCIOBHI;

5.2.5. otkazare Knnenty B oungposke [InarexHoil KapTOUKH B CIydae HE MPOXOKIACHUS
Knuentom Bepuduxannu Knuenra u (niu) ecnu [Inarexxnas kaprouka 3a0I0KHpOBaHa.

5.3. Knuent ob6s3aH:

5.3.1. coOmromaTh NOJIOKEHUS YCIIOBUIA,

5.3.2. obecrieunTh KOH(HIECHIIMATBHOCTD, @ TAKXKe XpaHEHHWE MOOWIBHOTO YCTpPOMCTBA,
napoiisi, SIM KapThl, JIOTHHA W MapoJid K Yy4eTHOW 3amucu B [lmarexxHOM MOOWIILHOM cepBHUCE,
CI0COOOM, UCKJIIOYAIOIIMM JIOCTYIl K HUM TPEThUX JIMII, a TAK)KE HEMEUIEHHO YBEIOMIIATh baHk
0 TIOZIO3PEHUH B TOM, YTO MOOUIILHOE YCTPONCTBO, Mapoiib, SIM kapTra MOryT ObITh UCIIOJIB30BaHbI
IOCTOPOHHUMM JINLIAMHU.

5.3.3. B cllyyae HECaHKI[MOHUPOBAHHBIX onepaiuii mo Cuery ¢ ucnojb3oBaHuem TokeHa
OKa3blBaThb cojaelcTBUe baHKy B IIPOBOAMMOM pAacCleOBaHUM M IIPEIOCTaBUTh B baHk
CIEeYIOIINEe JOKYMEHTBHI:

1) 3asBienue mo ycraHoBiIeHHOW bankom ¢Qopme mmbo, mo ycmorpenuto banka, B
cBOOOMHON ¢opMe ¢ ykazaHuWeM JaThl U BpeMeHH, Korga KIHMeHTy cTano H3BECTHO O
HECAaHKIIMOHUPOBaHHOW onepauuu 1o Cyery ¢ HUcCHoib30BaHMEM TOKE€HAa U C HOAPOOHBIM
OTHMCAaHUEM JaHHOU OTepaliiy;

2) noatBepxkaeHUE HenmpuyacTHOcTH KilMeHTa K COBEpUICHHIO HECAaHKIIMOHUPOBAHHOM
omepanuu (Mpy HaJIM4YWHK), HAIOpPUMEP: MaTepuaibl pPaccielOBaHU MPaBOOXPAHUTEIbHBIX
OpraHoB, ecii 1o (akTy cOBEpIICHHs] HECAaHKIIMOHUPOBAHHOM OIepanuu ObLIO BO30YXICHO
YrOJIOBHOE J€JI0 KOMIIETEHTHBIMHU OpraHaMu | JIp.;

3) uHBIE TOKYMEHTHI M HHPOPMAIHIO, KOTOPbIE UMEIOT OTHOIICHHE K CIIOPHOW CUTYaIHH
WM KOTOPBIE MOTYT OBITh pa3yMHO 3aTpeOoBaHbl baHKkOM B paMKax paccCMOTpPEHHS 3asiBICHUN O
HECAaHKIIMOHUPOBAHHBIX OINEPALIMSIX;

5.3.4. caMOCTOSTENbHO 3HAKOMUTHCS ¢ MHGOpMAIIHe 0 BHECEHHBIX U3MEHEHUSX U (WIIN)
nononHeHusx B Yciaosusa Ha Caiite banke;

5.3.5. KOHTPOJIUPOBATH HAIMYME JIOCTATOUHOM CyMMBI (TeKyIero ocrarka) Ha Cuete ais
pa3Mepa coBeplIaeMoil onepaluu, OCyIECTBIAThH ONEPALMU € UCTOIb30BaHUEM TOKEHa TOJIBKO B
Ipelenax JTOro OCTarka, 3a MCKIIOUEHHUEM CIIydaeB MpeAocTaBieHus baHkom nmMuTa
¢buHaHCUpOBaHUs, COOTBETCTBYIOLero HopmaM lllapuara u mpegocTaBIeHHOrO0 Ha OCHOBaHHUH
OTJEJIBHOTO JJOTOBOpa (PMHAHCUPOBAHMUS, IPEABAPUTENBHO 0100peHHOro COBETOM IO IPUHLIUIIAM
ucnaMmckoro (puHancuposanus. [Ipu npegocrapneHnn ykazanuii banky KOHTpOIUpPOBaTh HATTMYKE
JoCcTaToyHOW cymMmbl Ha Cuere JUisl COBEpIICHHS OIEpaluii ¢ y4eTOM KOMHCCUHU 3a JAaHHYIO
oTepaluio, MojAJesKallel oriare B COOTBETCTBUU ¢ Tapudamu (IIpu HATMYUK);

5.3.6. B TeueHue 3 (Tpex) oneparmoHHBIX JHEW coobmars B bank 00 u3mMeHeHun HoMepa
MoOmiIbHOTO Tenedona KiueHra, npekpaiieHun o06caykMuBaHusl HOMepa MOOMIIBHOTO TeledoHa
KnuenTa oneparopom cotoBoii cBsi3u. baHk, MonyunB yka3aHHYIO MH(QOPMAILHMIO, UMEET MPaBO
IIPUOCTaHOBUTH [TPOBEJECHHUE ONEPALUil C UCIIOJIB30BAHUEM TOKEHOB O MOMEHTA MTOATBEPKACHUS
MPUHAJISKHOCTH HOMEpa MOOWIbHOrO TenedoHa myrem oOpamienus KnueHnta B oTneneHue
banka;

5.3.7. ucnionHATH TpeOOBaHUS K 0€30MMaCHOCTH, N3JIOKEHHBIE B pas3zeie 4 YCIoBUi.

5.4. KiiueHT umeer mpaso:

5.4.1. obpamarbest B bank g momydeHus KoHCynbTanuil mo ounudposke IlinarexxHoit
KapTOYKH, UCIIOJIb30BaHUI0 TOKEHa;

5.4.2. Gnokuposars TokeH, oOparuBIIuCch B bank auuHo uinu yepe3 KoHTakT-1eHT;

5.4.3. obpamiarscsi B baHk C 3asBJI€HUSMH, B TOM YHCJIE NPU BOZHUKHOBEHHUHU CIIOpPOB,
CBSI3aHHBIX C OMNEpalUsIMU, COBEPUICHHBIMU C HCIOJb30BaHHMEM TOKeHa, a TakKe IOoy4yaTb
UH(OPMALIMIO O pe3ylbTaTaXx pacCMOTPEHMs 3asiBICHHM, B TOM YMCIEe B MUCBMEHHOH (opme, B
CPOKH, IPEeTyCMOTPEHHBIE 3aKoHOoAaTeabcTBOM PecryOnuku Kazaxcran.
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6. OTBETCTBEHHOCTDb CTOPOH

6.1. KiineHT HEceT OTBETCTBEHHOCTb 3a:

1) coxpaHeHne KOHPUIEHIIMATBHOCTH MAPOJIsl U APYTUX CPEICTB BepUDUKALINH;

2) wuCHoNb30BaHWE MOOWIBHOTO YCTPOMCTBA, JOTMHA, MApoJii M JIPYTHX CpPEACTB
Bepuukanuu i Bxona B [1naresxHplii MOOMIIBHBINA CEPBUC TPETHUMU JIMLIAMU;

3) omeparuu, COBEpIIICHHBIC C UCIIOIb30BaHUEM TOKEeHa, IPH YCIIOBUH, 4TO TOKEH HE OBLIT
3a0JIOKMPOBAH B COOTBETCTBUH C MOJIOKEHUSIMU YCIIOBUI;

4) napymenue TpeOoBaHMN K O€30MaCHOCTH, YKa3aHHBIX B paszaene 4 YcinoBui, B TOM
yucie B Cilydasx, korna KimeHt ucnosiabs3yeT MOOMIIBHOE YCTPOMCTBO, KOTOPOE ObLIO MOBEPTHYTO
orepanysM IMOBBIIICHUs MMPUBHJICTUI/B3IIOMA ONEPALIMOHHON CHCTeMbI ycTpoiicTBa (jail break,
rooting u 1pyrue).

6.2. baHK HeceT OTBETCTBEHHOCTh 3a HApYIICHUs, CBA3aHHbIE C OaHKOBCKOM
NeSITeIbHOCTBIO, B COOTBETCTBUU C 3aKOHOzaTenbcTBOM Pecnybnuku Kazaxcran u JJoroBopom.

B mobom ciydae oTBeTcTBeHHOCTh banka mnpu Hapymenun ycnoBuid JloroBopa
OTPaHUYMBACTCS PAa3MEpPOM peaslbHOro yiiepOa, npuunHeHHoro KiHMeHTy HempaBoOMepHBIMHU
neiicrBusimu/0e3neiicteueM banka. C menpio Bo3MemieHHs peanbHoro ymepba Komenty
HEo0XxouMo 00paTuThesi B baHK ¢ MMCbMEHHBIM 3asBICHUEM, IPUIOKEHUEM MOITBEPHKIAIOLINX
JOKYMEHTOB ¥ yKa3aHHEM CyMMBI peasibHOro yiiepoa. [Tocne momydenus ykazaHHBIX JOKyMEHTOB
bankom npuHMMaeTcs peneHue no 3aspiaeHnto Kinvenra.

6.3. baHk He HeceT OTBETCTBEHHOCTH:

1) 3a paboty Ilnare:xHOro MOOMIBHOTO CEepBHCA, €r0 (PYHKIIMOHUPOBAHNUE U B3aUMOCBSA3b
C JIpyTMMH TIPHIOKCHHUSMH, YCTAHOBICHHBIMH Ha MOOWJIBHOM YCTPOMCTBE, HJIM OTCYTCTBHE
BO3MOXKHOCTH AJ1s1 Kitnenrta ucnosnb3oBars [lnarexHbIil MOOMIIBHBIN CEpBUC [T COBEPILIEHUS TEX
WJIM UHBIX OIEPAaLMii, BKIKOYAsi COBEPLICHUE TUIATEXKEN C IOMOLIBbIO TOKEHa;

2) 3a OTCYTCTBHE BO3MOXXKHOCTH COBEpILEHUS ONepaluil ¢ ucrnosib3oBaHueM TokeHa;

3) 3a m00yro OJOKHUPOBKY, NPUOCTAHOBIECHWE, AHHYJIUPOBAHHE WM MPEKpaIlCHHE
ucnonb3oBanus [lnarexxnoi kaprouku u (wim) TokeHa;

4) 3a kakue-1100 yOBITKY WK yiepO, moHeceHHbIe KiTMeHTOM B CBSI3H C yTepel, Kpaxkeit
WM nopueit MoOHIIBHOTO YCTPOMCTBA;

5) 3a 6e3omacHOCTh HH(OPMAIINH, TPEJOCTaBICHHON Wi XpaHnuMmon [IpoBaitnepamu, wim
JIPYTUMH TPETbUMH JIMILIAM, B CBSI3U C Hcnosib3oBaHueM IlnaresxHoro MoOmibHOro cepBuca (3a
HCKJIIOYEHUEM CllydaeB, korna bank ssnsercs [Iposaiinepom);

6) 3a napymenue IIpoBaiimepamu mnpaBuil 0€30MACHOCTH, BIHSIONIMX Ha JHOOYIO
COOpaHHYI0, COXPaHEHHYIO UJIHM OTIIPABJICHHYIO HH(OpMAIIHIO.

6.4. KiiMeHT corlaceH ¢ TeéM, 4TO OTBETCTBEHHOCTH 3a (yHKIMOHUpoBaHue Ilimare:xHOTrOo
MoOMIIBHOTO cepBuca HeceT [IpoBaiiaep.

7. MIPOYME YCJIIOBUSA

7.1. YcnoBus AEMCTBYIOT JO JaThl aHHYIMpoBaHUs [lnarexHON KapTOYKM WM OO IaThl
npekpaieHus aeicTsus JJorosopa, uiu 10 aatel yaaneHus TokeHa (B 3aBUCHMOCTH OT TOTO KaKoe
COOBITHE HACTYIHT PaHBIIIE).

7.2. llpuaumas ycnosus [JoroBopa, KiimeHT MOHMMAET U COITIACEH C TEM, YTO:

1) paborocniocoOHOCTh [1narexxHOro MOOMIIBHOTO cepBHCa (B TOM YHCIIE IIPU COBEPIICHUHT
onepanuii ¢ momompio TokeHa) 3aBucut ot [IpoBaiinepa;

2) nOoCTyII, UCTIOJIb30BaHUE U BO3MOXKHOCTh COBEPIICHHUS ONepannii mocpeacTsoM TokeHa
3aBHCHUT HCKIIIOYUTENBHO OT paboTtocrnocoOHocTH camoro IlnarexHOro MoOMIBHOTO cepBHcCa,
YCTaHOBJICHHOTO Ha MOOWJIBHOM YCTPOWCTBE, OT COCTOSHHS ceTell M OecnpoBOAHON CBS3H,
ucnonap3yeMbiMi  [lnarekHbIM MOOMJIBHBIM  CEPBHCOM, YCTAHOBJIEHHOTO Ha MOOUILHOM
YCTPONCTBE, W/WIM MOOMIIBHBIM YCTPOHCTBOM;

3) baHk He KOHTPOJUPYET U HE BIUSIET Ha O0CITy)KMBaHHE OECIPOBOJAHBIX CETEN CBSA3H, Ha

CUCTCEMY OTKHIO‘{CHI/ISI/HpepBIBaHI/IH 6CCHpOBO,Z[HOFO COCOIMHCHUS,
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4) bank He rapaHTHpyeT KOH(YUACHIMAIBHOCTb U 0€30M1aCHOCTh NEPeayt JaHHBIX B CBSI3U
C DJJICKTPOHHOM Iepeladyeld NaHHBIX 4Yepe3 CTOPOHHME IOAKJIIOUEHHUs, HE IONAaJArOLIUE IO
KoHTposib banka. OGecrneyeHrne KOH(UAECHIMAIBHOCTH U O€30MaCHOCTH Mepefadyd JAHHBIX
OCYILECTBIIIETCS. B COOTBETCTBUHM C TpeOOBaHUSIMH BHYTPEHHEro JOKyMeHTa bamnka,
03HAKOMUTBCS C KOTOPBIMU MOXHO Ha MHTEepHET-pecypcee;

5) baHk He HeceT OTBETCTBEHHOCTH 3a MOAEPIKKY ONEPAMOHHON CHCTEMBI MOOMIBHOTO
YCTpOMCTBA.
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