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AGREEMENT
on maintaining the client’s account
by electronic communication
(“Internet-Client” system)

This standard Agreement on maintaining the client’s account
by electronic communication (“Internet-Client” system) is
concluded between “Islamic Bank “Zaman-Bank” JSC, here-
inafter referred to as “Bank” from one hand, and the Client
(the Client herein is a legal entity or its separate subdivision
(branches and representations offices), sole entrepreneurs,
farms, private enforcement agents, notaries, lawyers and
professional mediation, that concluded a Current account
agreement with the Bank) from the other hand, on the follow-
ing:

1. Subject of the agreement

1.1. Under this Agreement the Bank is obliged to main-
tain the account opened to the Client under the Bank account
agreement (hereinafter — the Account), on the basis of pay-
ment documents and other (Attachment 3 to this Agree-
ment), submitted in electronically and signed by means of
electronic digital signature (Tumar) on the grounds of li-
censed basic software provided to the Client through the
Bank Joint-Stock Company “National Payment Corporation
of the National Bank of the Republic of Kazakhstan” (here-
inafter — Authorizing center).

1.2. Software enabling Client to maintain the Account
by submitting and receiving electronic documents listed in
Attachment 3 to this Agreement, with specified processing
time, shall be installed on the technical means of the Client
described in Attachment 2 to this Agreement. Submission of
other information by the channel shall not be the basis for
incurrence of liabilities of the Parties under this Agreement.

1.3. Electronic documents used by the Bank and the Cli-
ent signed by the electronic digital signature (Tumar) in “In-
ternet-Client” system (hereinafter — the System) structured
under InterBank technology, are accepted equivalent to the
same documents in hardcopy, and engender the same rights
and liabilities of the Parties from the moment of signing of
this Agreement.

1.4. Client identification using remote service channels
is conducted by the Bank in accordance with the require-
ments of the Bank's internal documents, which regulate the
execution of the Anti-Money Laundering / Countering the
Financing of Terrorism Law requirements, as well as the
Bank's internal documents that regulate the procedures for
remote client identification and authentication. The client is
deemed to be properly identified if the Bank receives a re-
quest from the client, confirmed by the appropriate identifi-
cation method

1.5. Transactions procedure under the Account is deter-
mined by the current legislation of the Republic of Kazakh-
stan, regulatory acts of the National Bank of the Republic of
Kazakhstan, internal regulatory documents of the Bank, and
this Agreement.

JAOI'oBOP
0 MOpsIiKe BeIeHNs cueTa KJIHEeHTa
MO0 JICKTPOHHBIM KAaHAJIAM CBS3H
(cucrema «HTepHeT-KiINeHT»)

Hacrostmast tumoBast opma JloroBopa o Mmopsiike BEACHHUS
cyera KJIMEHTa TI0 3JEKTPOHHBIM KaHajlaM CBSI3M (CHCTEMa
«utepHeT-KimnenT») 3akmouyeHa mexny AO «Mcmamckuit
6ank «3amaH-baHk», IMeHyeMBIM B nanbHeiimem «baHk» ¢
oaHol ctoponsl, U Knuenrtom (Kruenmom no mexcmy nacmo-
awezo Jlozoeopa sAensemcs iopuouueckoe JauYyo Ui e2o
000cobeHnble nodpazdenenus (Quauaivt u npeocmasumev-
cmea), UHOUBUOYANbHbIE NPEONPUHUMAMENY, KPEeCHMbAHCKUEe
Xo3aucmea, dacmmuvle CyoebHble UCHOIHUMENU, HOMApuycol,
aogokamvl U NPOGeccuoHaIbHbIe MEOUAMOPHI, 3aKTOUUSUIUTI C
bankom Jlocosop bankoeckozo cuema)

C IpYTOif CTOPOHBI, O HIKECIEAYIOIIEM:

1. Ilpenmer norosopa

1.1. ITo nmacrosmemy [oroBopy bank 00s3yercsi BecTH
pacueTsl co cuera OTKpbIToro KinMeHTy B COOTBETCTBUM C
JoroBopom 0aHKOBCKOrO cueTa (mamee — Cyer), HA OCHOBaHUU
IUIATEXKHBIX M MHBIX AoKyMeHToB (IIpunoxenue Ne 3 k Hacros-
memy JloroBopy), nepeaHHbIX B DJIEKTPOHHOH GopMe U HOAIH-
CaHHBIX MOCPE/ICTBOM COBEPIICHUS JJEKTPOHHO-IU(PPOBOIT MOJ-
nucu (Tumar) Ha OCHOBE JIMIIEH3MOHHOTO 0A30BOrO MPOrpaMM-
HOTO obOecneueHus, mpenocTaBsieMoro Kimenry gepe3z bank AO
«HammonanpHass miaTexxHas Kopnopanws HanwmoHaabHOTO
Banka Pecmybnukm Kazaxcrtam» (mamee — YIOCTOBEpSIFOIIUi
LEHTP).

1.2. Ha texunueckux cpenctBax KimeHra, onucaHHBIX B
IIpunoxenun Ne 2 k Hacrosuiemy J[oroBopy, ycTaHaBIMBaeTCs
MporpaMMHOE oOecredeHune, Mo3BOJISIONIee OCYIIeCTBIATh Kiu-
eHTy ymnpaBiieHHe cBOMM CYeTOM C TIOMOIIBIO IIepeady | MOITy-
YEeHUsI B JIIEKTPOHHOH (QOpMe JTOKYMEHTOB, MEPEUUCICHHBIX B
ITpunoxennn Ne 3 k Hacrosimemy JloroBopy, ¢ ykazaHue CPOKOB
ux o0pabotku. Ilepenavya nHONW HHPOPMALIUH TI0 CETU HE SBISACT-
CsS OCHOBaHHEM BO3HUKHOBEHHs oO0s3aHHOCTeW CTOpOH TIO
HacTosmemy Jlorosopy.

1.3. HUcnonpzyemble BO B3aUMOOTHOILIEHUU Mexay ban-
koM #u KiImeHTOM HOKYMEHTHI B AJIEKTPOHHOH (hopMe, 3aBepeH-
HBIC MEKTPOHHO-IIH(poBoit noanuckio (Tumar) B cucreme «UH-
tepHeT-KimenT» (nanee — Cucrema), IOCTpOSHHOH MO TEXHOJIO-
run InterBank, mpu3HAIOTCS SKBUBAJCHTHBIMH TOJZOOHBIM JIOKY-
MEHTaM Ha OyMa)KHBIX HOCHTENSX M MOPOXKAAIOT aHAIOTUYHEIC
UM TpaBa U oOs3aHHOCTH CTOPOH C MOMEHTa MOMMHCAHUS
Hacrosero /J{orosopa.

1.4. Wnentuduxamus KIMEHTA, WUCIIOJBL3YIOLIEro yIaleH-
Hble KaHaJIbl 00CITyKHMBaHUS, IPON3BOAUTCS baHKoM B cooTBeT-
CTBHH ¢ TpeOOBaHMSAMH BHYTPEHHETO JOKyMeHTa baHka, peria-
MEHTHPYIOUIETO TOPSAOK WCIONHEHHs TpeboBaHWHA 3akoHa O
MIPOTHBOACHCTBUH JIETaTH3alid (OTMBIBAHUIO) JOXO/OB, MONIY-
YEHHBIX IPECTYIHBIM ITyTeM, U (HMHAHCHPOBAHUIO TEPPOPHU3MA, a
TaKkkKe BHYTPEHHETO IOKyMEHTa baHKa, perJaMeHTHPYIOIIETro
MPOIeNypsl TPOBEICHHUS WACHTUPHUKAINNA W ayTeHTH(UKAIIIH
KJIMEHTOB B AMCTAaHLIMOHHOM pexume. KnumeHT mpusHaercs
HaJUIeKaIuM 00pa3oM MISHTU(PHUIMPOBAHHBIM, B ClIydae MOJy-
4yeHus: baHkoM oOpaleHust KIMeHTa, MOATBEP)KIEHHOTO COOT-
BETCTBYIOIIUM CIIOCOOOM HIICHTH()UKAIIUH.

1.5. Hopsanok coBepiieHus: onepauuiit mo Cuety ompeze-
JSIETCSl ISHCTBYIOIUM 3aKOHOATeNbcTBOM PecmyOnmku Kazax-
CTaH, HOPMaTHBHBIMH TIPaBOBEIMH akTaMu HarmonamsHoro ban-
ka PecryOmmkn KaszaxcraH, BHYTpeHHUMH HOPMAaTHBHBIMH J10-
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1.6. The System provides the following list of services
(including information banking services), but not limited to:
a) Electronic payment services:
maintenance of the Client's account(s);
performance of payments and money transfers in
national and foreign currencies;
performance of exchange transactions with non-
cash foreign currency (purchase/sale/conversion).
b) information banking services:
provision of statements on cash flow and the status
of the client’s account(s), including information on
payments and (or) money transfers made on the ac-
count(s);
provision of information on exchange rates and oth-
er financial and reference information.
¢) work with letters to/from the Bank

2. Rights of the parties
2.1. The Client has a right to:
1) Upon submitting documents indicated in Attachment 1
to this Agreement, receive the following:
a) registration certificate of primary initialization in
the form of electronic document;
b) registration certificate of primary initialization in
hardcopy;
c) registration certificate of authorizing center in the
form of electronic document;

d) keys of electronic digital signature and encryption on se-
cured media.

2) Receive reference information by System, includ-
ing: statements of the account for a certain period, daily ac-
count statements — by agreement, list of banks, exchange
rates;

3) Voluntary additionally encrypt its messages (At-
tachment 7);

4) Change password for logging into the System by its
own discretion;

5) Consult from the Bank officers regarding System
operation during the business day using the details provided
in clause 10 of the Agreement.

6) Terminate the Agreement unilaterally, notifying the
Bank in writing 30 (thirty) calendar days before the expected
termination date.

2.2. The Bank has a right to:

1) reimburse at the Client expenses contingent expens-
es charged by the Authorizing center and other banks under
the Client’s operations without prior notice of the Client;

2) charge compensation for its own benefit for per-
forming transactions on the Account pursuant to current Tar-
iffs of the Bank, debiting the Client’s account for respective
amount without acceptance;

3) require a payment for re-setting of the System in the
amount indicated in clause 2 of Attachment 5 to this Agree-
ment, in case of incorrect work of the System or its deletion
by the Client’s fault;

4) cancel the System operation in case of non-payment
by the Client of the amount for issuance of a new registra-
tion certificate of electronic digital signature, notifying the
Client in writing or by sending a notification to the Client's
email address 5 (five) working days before the termination
date, or receiving the Client’s application on revocation of
the registration certificate;

kymeHTamu baHka n HacrosinM JloroBopom.

1.6. B Cucteme ocyuiecTBIsIeTCs CISAYIOIIUN NepeueHb
ycayr (B TOM 4uciie MHQOPMALMOHHBIX OaHKOBCKUX YCIyT), HO
HE OTPaHUYMBAsSICh:

a) DJIEKTPOHHBIE IJIATE)KHbIE YCIIYTH:

BeneHue cueta (-oB) Kinenra;

OCYLIECTBJICHUE IIJIATEKEH U MIEPEBOJOB B HALIMOHAJIbHOU
Y UHOCTPaHHOM BaJIIOTE;

OCYILIECTBIICHHE OOMEHHBIX OIlepari ¢ Oe3HATHIHOM
WHOCTPAHHOH BaJIOTOHN (TTOKYTIKA/TIPOaXka/KOHBEPTALIN ).

0) uHpOpMAaITHOHHBIE OAHKOBCKHE YCIYTH:

MpeAOCTABJICHUC BBIMMMCOK O JABMIKCHUU ACHET U COCTOA-
HHHM cueTa (-0B) KJIMEHTa, B TOM 4Kcie nH(opManum o marexax
U (WIK) epeBOAax JICHET, OCYIIECTBICHHBIX 110 CYETy (-aM);

npejocTaBiieHne HHGOpMALUKU 0 Kypcax BajJiOT U Ipyrou
(muHAHCOBO-CIIPaBOYHOI HHpOpMaLKH.

B) pabora ¢ nucbMamu B bank/u3 banka.

2. IlpaBa cTopoH

2.1. Knuenr Brpase:

1) mocne mpenocTaBieHHs JOKYMEHTOB, YKa3aHHBIX B
Ipunoxennn Ne 1 x JloroBopy HOITY4HTh:

a) PErHCTPALMOHHOE CBUICTEIHCTBO NMEPBUYHON MHMIIU-
anu3anuu B (opMe dJIEKTPOHHOTO JOKYMEHTa;

0) perucTpanroHHOE CBUAETEIHCTBO MEPBUYHOW WHUIIH-
anu3anuy Ha OyMa>KHOM HOCHTEINE;

B) PETHCTPALMOHHOE CBUIETENBCTBO YAOCTOBEPSIONIETO
HeHTpa B (hopMe 3IEKTPOHHOTO JOKYMEHTA,

I) KIIOYHM JIEKTPOHHOH mu¢poBoil moanucu u mmdpo-
BaHUs HA 3aILUIIEHHOM HOCUTEIE.

2) nomy4ats no Cucreme cnpaBouHyl0 HH(opmanuio, B
TOM YHUCIIe: BBIMUCKUA C PACUETHOIO CUeTa 3a OIpEAeNICHHBIN
MPOMEKYTOK BPEMEHH, €KEIAHEBHBIE BBIMUCKU C PACUETHOTO
cyYeTa — IO JIOTOBOPEHHOCTH, CIIPAaBOYHUK OAHKOB, KYPChI BaJIIOT;

3) 1O KeNaHWIO JOTOJHUTEIEHO MU(PPOBATH CBOU CO00-
menwust (I[Tpunoskenne Ne 7);

4) n3MeHATh mapoibk Bxoga B CHCTeMy 1o COOCTBEHHOMY
JKETIAHUIO;

5) moiry4aTh KOHCYIBTAIMU 110 BompocaM paboTs! Cucre-
MBI Y 0OCIy’)KHMBAIOILETO MepcoHaa B pabouee Bpems banka o
pekBH3HTaM (TesedoH, aapec, IEKTPOHHBIN ajpec), yKa3aHHBIM
B myHkTe 10 Jlorosopa;

6) pacToprHyTh JOTOBOP B OJIHOCTOPOHHEM MOPSJIKE,
YBEIOMMB B IMHCbMEHHOM Buzae bank 3a 30 (TpuauaTs) KajeH-
JIapHBIX JHEH 10 NPEANONaracMoi JaTbl PACTOPKEHUSL.

2.2. baHk BIpage:

1) Bo3memath 3a cueT cpeacTB KimeHTa Bo3MOXKHBIE pac-
XOZBI, B3UMaeMble YIOCTOBEPSIONIMM IIEHTPOM M HWHBIMH OaH-
Kamu 1o onepanusm Kimenra, 6e3 nmpeaBapuUTEIbHOTO YBEIOM-
JICHUSI TIOCIIEHETO;

2) B3UMaTh BO3HAIPaXJACHHE B CBOIO IOJIB3Y 3a IpOBeJe-
Hue onepanuii mo Cuery cornacHo AeictByromux Tapudos ban-
Ka, CIUChIBasg CYMMbI CO CUCTa Krnuenra B 6633KHCHTHOM nopsna-
Ke;

3) moTtpeboBaTh OmiaTy 3a MOBTOPHYIO HacTpoiiky Cu-
CTeMBI, B pa3Mepe yka3aHHOM B myHKTe 2 Ilpumoskenus Ne 5 k
HacrosimeMy JloroBopy, B cilydyae HEKOppeKTHO# paborsl Cu-
CTEMBI WJIH ee ynalieHus 1o BuHe Kiuenra;

4) npekpatuth pabory CHcTEeMBI B Cilydae HEOIUIAaThI
Knuentom cymMMBI 3a BBIITYCK HOBOT'O PETUCTPALIMOHHOTO CBHJIE-
TENILCTBA 3JIEKTPOHHO-IIM(pOBON moxamucH, yBenoMuB Kimenra
MICPMEHHO JTHOO ITyTeM HampaBlCHUs yBEIOMJICHHS Ha JJICK-
TpoHHBIN anpec Kmmenra 3a 5 (maAre) paboumx mHEH OO IaThI
NpeKpaIieHns, WK MOCTyIUIeHH 3aaBiIeHus KimenTta 06 o13biBe
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5) update a software.

3. Obligations of the parties
3.1. The Bank is obliged to:
1) Upon receiving from the Client the documents indi-
cated in Attachment 1, using a software provided by the Au-
thorizing center, the Bank shall:

a) form open and closed keys of primary initializa-
tion;

b) form and pass requests to the Authorizing center
for issuance of registration certificates of primary
initialization;

¢) electronically receive from the Authorizing center
registration certificate of primary initialization for
consequent passing to the Applicant;

2) Upon receiving electronic registration certificate of
primary initialization from the Authorizing center print it
out; in case of availability in the Bank of the documents pur-
suant to Attachment 1, pass to the Client the following:

a) registration certificate of primary initialization in
the form of electronic document;

b) registration certificate of primary initialization in
hardcopy;

c) registration certificate of authorizing center in the
form of electronic document;

d) keys of electronic digital signature and encryption
on secured media.

3) Withdraw and perform other transactions on the Ac-
count based on the payment documents, including electronic
ones, signed by the Client’s electronic digital signature,
listed in Attachment 3 to this Agreement, and in a manner
provided for in Attachment 4 hereof;

4) Keep confidentiality regarding the System of en-
crypted keys (hereinafter — Encrypted keys);
5) Perform the Client’s instructions containing specific

period, in a time period indicated in the instruction with ac-
count of above mentioned rules;

6) Perform all transactions on withdrawing funds form
the Account within the account balance. The Bank is not lia-
ble if the instruction amount exceeds the Client’s account
balance;

7 Upon installment of the System provide the Client
with the Performed works acceptance-delivery certificate in-
dicated in Attachment 8.

8) send the Client confirmation of the sending and/or
receiving of electronic documents, based on which the Client
is provided with electronic banking services, at the Bank's
discretion, via SMS message to the phone number or to the
email address of the Client specified in the Application for
Accession.

3.2. The Client is obliged to:

1) Provide the documents, listed in Attachment 1, to
the Bank;

2) Pay for the Bank services pursuant to the conditions
hereof;

3) Upon installing new Encrypted key and password
keep them in secret and keep confidentiality regarding them;
4) On the first business day of every month provide to

the Bank the register of payment documents proceeded in the
System in the previous month, signed by the first manager,
chief accountant of the Client and sealed by its official
stamp;

5) On the Bank’s demand the Client within two busi-
ness days signs and stamps payment documents accepted and

PErucTpariuoOHHOr0 CBUACTCIILCTBA,
5) IpoOUu3BOAUT OOHOBIICHHE MporpaMMHOTO obecreueHus.

3. O0s13aHHOCTH CTOPOH

3.1. bank obs3yercs:

1) mocne moxydeHus AoKyMeHTOB oT KimeHTa, yka3aH-
HeIX B Ilpmnoxennn Ne 1 ¢ ucnonp3oBaHHEM HPOrPaMMHOTO
obecrieueHns, MPEIOCTABICHHOTO Y IOCTOBEPSIONIAM LEHTPOM
banx:

a) c(OPMHPOBBIBAECT OTKPBITHIC M 3aKPBITHIC KIIOYH TEp-
BUYHON MHUIMAIN3AINH;

0) chopMuUpOBBIBaECT U TepeaacT 3ampockl B YI0CTOBe-
pﬂlOHlPIﬁ LHCHTPp Ha BblAa4y PpETUCTPAUOHHBLIX CBUACTCIILCTB
HepBH‘IHOﬁ WHHUIHAJIU3alluu,

B) MOJIyYaeT 3JEKTPOHHBIM CIIOCOOOM OT Y JOCTOBEpSIIO-
LIEr0 IEHTpa pPETUCTPAlMOHHBbIE CBUICTEIbCTBA MEPBUUYHOU
MHHULHATA3ALUH JUI1 TIoCIeayoniel nepeaayn 3asBUTEINIO;

2) mocie IMOJyYeHHs PETHCTPALMOHHOTO CBHJIECTEIBCTBA
NEepBUYHON HWHUIMAIH3ANUK OT Y JJOCTOBEPSIOUIETO IIEHTpa
3JIEKTPOHHBIM CIIOCOOOM OCYIIECTBUTH €ro Iedarh Ha OyMax-
HBIII HOCHTENb; NPHU HAIMYNU B baHke NOKyMEHTOB COTJIaCHO
IIpunoxenuto Ne 1, ocymectButh nepeaauy Kinuenry:

a) perucTpaIiOHHOE CBUJETENILCTBO MEPBUIHON UHUITHA-
TU3aIMy B GOpPME IEKTPOHHOTO TOKYMEHTA;

0) perucTpalliOHHOE CBUIETEIHCTBO MIEPBUYHON WHUITHA-
nr3anuy Ha OyMa)kHOM HOCHUTEIIE;

B) PETHCTPALMOHHOE CBUIETENHCTBO YAOCTOBEPSIONIETO
IEeHTpa B (hopMe 3JEKTPOHHOTO JOKYMEHTA;

T) KJIIOYH 3JIEKTPOHHOW 1M(POBOH MmoanucH u mudposa-
HUSI Ha 3aIMIIEHHOM HOCHTEIE.

3) oCyIIeCTBIATH CIMCaHWE W MHbIE onepanuu 1o Cuery
Ha OCHOBaHMH IUIATEXKHBIX JOKYMEHTOB, B TOM YHCJIC JJIEKTPOH-
HBIX, TOANMUCAHHBIX KiMeHTOM CcBOeH 3J1eKTpOHHO-IH(POBOM
MOJITHCHIO, TiepeunciieHHbIX B [Ipunoxkennu Ne 3 k HacrosimemMy
JloroBopy M MHpOM3BOAWTCA B MOPSIKE, NPETYCMOTPECHHOM B
[punoxennn Ne 4 x HacTosmemy JloroBopy;

4) coxpaHiTh KOH(OUICHINAIEHOCTE OTHOCHTEIBHO TPH-
MeHseMbIX B Crcteme mmdpoBanbHBIX Kitouel (mamee — ng-
POKJIIOUH);

5) BeIONHATE Mopy4eHust KiueHra, conepikalnue crenu-
aJbHBIE CPOKHU, B CPOKH YKa3aHHBIE B NOPYYEHHUAX C YUYETOM BBI-
MICU3JIOKCHHBIX IPaBUJI;

6) OCYyIIECTBISTH BCE OMEPAIMH TI0 CIIUCAHUIO CPEACTB CO
Cuera B mpenenax ocraTtka Ha Cuere. baHk He HeceT OTBeT-
CTBEHHOCTH 3a HEHCIOJIHeHNE nopy4yeHnii Kimenra, ecnu cymma
TIOPYYEHHH MPEBHIIAET OCTATOK cpecTB Ha Cuere;

7) mocne ycraHoBkH CHCTEMBI HpenocTaBHTh KimeHTy
JUISL TIOATIMCAaHUS AKT TIpHeMa-Tiepesladd BBIIIOJHEHHBIX palor,
yka3HbIX B [Ipunoxenun Ne§;

8) manpaBute Kimenrty monrBepskieHue o0 OTIpaBKe U
(W1) MONMY4YEeHUH DJIEKTPOHHBIX JOKYMEHTOB, HA OCHOBAHHH KO-
Topelx KnmeHTy mpenocTaBieHBl 3JIEKTPOHHBIE OaHKOBCKHUE
yciyrd, o yemotpennto banka mocpeactBoM SMS-coobmieHust
Ha TeneOHHBIH HOMep JIMOO Ha 3JEKTpoHHYI mouty Kinenrta,
YKa3aHHBIC B 3asiBJICHUH O MPpUCOCANHCHUU.

3.2. KnueHt ob6s3yercst:

1) mpenocraBute banky nokymeHTHl, ykazaHHble B IIpu-
noxxeHuu Ne 1

2) onauMBaTh yciIyrd baHka B COOTBETCTBHHM C YCIIOBUSI-
MU Hacrtosiiero JJorosopa;

3) mocne ycranoBku HoBoro lllngpoxmoua u maposns co-
XpaHATh MX B TaliHE W COONIOAATh B OTHOIICHHM IIOCICIHHX
KOH(UICHITNATLHOCTD;

4) B mepBbIi pabouuil IeHb KKIOTO Mecsla MPeIoCTaB-
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proceeded on the Client’s Account, printed out by the Bank,
or submits originals of above mentioned documents;

6) In case if duplication of Electronic payment docu-
ments with their signed and stamped hardcopies is required,
the client shall provide them to the Bank by courier;

7) 10 (ten) business days prior to the expiration of the
registration certificate period provide to the Bank an applica-
tion for issuance of new registration certificate pursuant to
Attachment 1, and pay for issuance of new registration certif-
icate and annual support in accordance with clause 1 of At-
tachment 5;

8) Upon issuance of new registration certificate pro-
vide to the Bank key information media eToken for record-
ing keys of electronic digital signature and encryption;

9) Upon installment of the System on the Client’s
workplace, check the Sysem operation and sign Performed
works acceptance-delivery act provided for in Attachment 8.

4. Joint obligations
4.1. When encrypting messages between the Bank and
the Client, the Client’s key is used.
4.2. The Bank is not liable for intentional or unintention-
al passing of the Client’s keys and passwords used in the
System to the third party, and for respective consequences.
4.3. The Bank guarantees safety of the Client’s database
of the Bank’s media, if the Client follows conditions of con-
fidentiality and rules of System operation provided for by In-
terBank program/
44. The Client recognized an information kept in the
System on the Bank’s server as a model, that may be pre-
sented to the court for resolving disputes.
4.5. The Parties agree at their own expenses to maintain

their programming technical means used to execute this
Agreement .

4.6. If by any case one of the Parties to this Agreement
is unable to timely deliver electronic documents to other Par-
ty using the system, that Party shall deliver duly prepared
documents on magnetic media or in hardcopy by courier.

5. Liability of the parties

5.1. Unilateral refusal to perform obligations hereof and
unilateral amendment of conditions of this Agreement is not
allowed, except for cases provided for in the legislation of
the Republic of Kazakhstan.

5.2. When performing the Client’s instructions, the Bank
is not liable for validity and accuracy of information in the
Client’s documents, subject to correctness of its encryption
and authorization, which are accepted as sufficient require-
ments for information protection from unauthorized access,
ensuring sources and originality of the documents.

na1h B bank peectp npoBeneHHbIX B CUCTEME MIATEKHBIX JOKY-
MEHTOB 3a MPOMIEAMUI Mecal, NOAMUCAHHBIN IEPBBIM PYKOBO-
JIUTEJIEM, TJIaBHBIM OyXraJITepoM U CKpeIruIeHHbIH nevarsio Kin-
€HTa;

5) mo mepBomy TpeboBanuio banka, KimeHT B TeucHme
IBYX paOoumx IHEH 3aBepsieT MOAIHCSIMH M MEYaThi0 pacreda-
TaHHBIe bankoMm, npuHATHIE 1 TpoBeaeHHbIe o Cuety Kimenra
IUTATEXKHBIE JOKYMEHTHl WM IPEACTABISICT OPUTHHAIBI BBIIIC-
YKa3aHHBIX JOKYMEHTOB;

6) mpum HEOOXOAWMOCTH IyOIMpOBaHHUS IJIEKTPOHHBIX
TUTATEKHBIX JOKYMEHTOB KOIHMAMH Ha OyMa)KHOM HOCHTEIE C 3a-
BEpEHHEM HEOOXOOMMBIMU IOANMKMCAMH M meuarssmMu KimeHra,
MOCJIEAHUN JOCTABISAET UX KypbepoM B baHK;

7) 3a 10 (mecsath) pabouyux JHEH NO UCTCUCHUS JCHCTBUS
PEeTrUCTPAIIIOHHOTO CBUAETENILCTBA IMPEAOCTaBUTh baHKy 3asBKY
Ha U3TOTOBJIEHHE HOBOTO PETUCTPAIMOHHOTO CBHUJETENILCTBA,
yka3aHHYyI0 B [Ipunoxenun | u mpou3BecTH OIUIaTy CTOMMOCTH
M3TOTOBJICHHUS PETUCTPALMOHHOTO CBHICTENBCTBA M TOJOBOTO
obcyxxuBaHusL, cornacHo 1.1 [Ipumoxxerns Ne5.

8) mo (akTy HM3rOTOBIECHWS HOBOTO PETHCTPAIIMOHHOTO
CBHJICTEJILCTBA TIPEIOCTaBUTh BaHKy HOCHTENb KIIOUEBOH WH-
(dopmarmu eToken [uIst 3amucu KIFO4el AIEKTPOHHON MU(PPOBOM
HOANUCH ¥ IH(POBAHUS;

9) nocne ycranoBku Cuctemsl Ha pabouem mecte Knmnen-
Ta MPOM3BECTH NMPOBEPKY HaJyIexkamie paboTsl CHCTEMBI U O~
nucath AKT IIpHeMa-Tepesadn BEIIOJIHEHHBIX padoT, yKa3aHHbBIX
B IIpunosxenun Ne§.

4. CoBMecCTHBIC 0053aTEITLCTBA

4.1. Ilpu mmdpoBanuu cooOmeHnii mexny bankom u
Knuenrom ncnons3syercs kitou Kinenra.

4.2. baHK He HeceT OTBETCTBEHHOCTh 32 YMBIILJICHHYIO
WM HEOCTOPOXHYI0 nepenauy Knuenrom mpumensiembix B Cu-
cTeMe KJIIoYel WM maposieil TpeTheil CTOPOHE, M TOBJIEKIIUE 3a
TaKyIo Iepegady mociIeICTBUS.

4.3. baHK TapaHTHPYET COXPAHHOCTh HA CBOWX HOCHTEIIIX
6a3pl maHHBIX Knmenta, mpu coOmoneHnn KimeHTOM yCITOBHA
KOHQHUICHINATBHOCTH ¥ MpaBWwil moib30BaHus CHCTEMOI,
IpeyCMOTPEHHBIX mporpammoi InterBank.

4.4. KnueHt npusHaeT HHGOPMAINIO, XPaHUMYIO Ha cep-
Bepe banka B CucteMe B kKauecTBe 3TAJOHHOM, KOTOpask MOXKET
OBITH NIpebSIBIICHA B CYJ VISl pa3pelIeHHs CIIOPOB.

4.5. CTopoHBI 0053YIOTCS 32 COOCTBEHHBIN CUET MOAEP-
JKUBATh B pabo4eM COCTOSHHHM CBOHM IPOTPAMMHO-TEXHHUYECKHUE
CpeICTBa, UCIOJIB3yEeMBIC B IENIAX pean3alliil yCIOBUH HACTO-
siero Jlorosopa.

4.6. Ecimm o kakoit 6o nmpuunHe onHa CTOpoHA HACTO-
smero JloroBopa HE CMOXXET CBOEBPEMEHHO JOCTAaBUTH DJICK-
TPOHHBIE TOKYMEHTHI apyroii CtopoHe Hacrosmiero [lorosopa,
ucnonp3yst Cucremy, 3ta CTOpoHa JOJDKHA JOCTAaBUTH COOTBET-
CTBYIOIIMM 00pa3oM oQopMIIeHHBIE JOKYMEHThl Ha MArHUTHBIX
WM OYMa)KHBIX HOCHTEJISIX C KYPhEPOM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OOHOCTOPOHHUIN OTKa3 OT UCTIOJHEHHS 005A3aTeIhCTB
1o HacrosmeMy /loroBopy ¥ OJHOCTOPOHHEE MU3MEHEHHE YCIIO-
BUil HacTosmero /loroBopa no nHunnaruee Kimenrta He momyc-
KaeTcsl, 32 UCKIIOYEHUEM CIIydaeB, NMPEIyCMOTPEHHBIX 3aKOHO-
narenscTBoM Pecriy6nmku Kaszaxcras.

5.2. Ilpu BeinonHeHuu pacnopsbxeHuit Knuenra, bank ne
HECeT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTb M NPABMWIBHOCTH HH-
(opmaruy, yka3aHHOH B JOKyMeHTax KimeHTta, mpu yciaoBUH
MPaBIJIBHOCTH €€ IMU(QPOBKH M aBTOPHU3ALUH, KOTOPHIE MTPHU3HA-
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5.3. The parties are relieved from property liability for
non-performance or improper performance of obligations
hereof, if it is caused by force majeure, including natural dis-
asters, military actions, fire, blockade, strikes, and other cir-
cumstances that cannot be predicted by the Parties and have
direct effect on execution of the Agreement.

5.4. The Bank is not liable for information leak and re-
lated losses, if the leak occurred due to violation by the Cli-
ent of the confidentiality of the System use or program in-
struction of InterBank on its usage.

5.5. The Parties are relieved form property liability if the
loss incurred due to malicious, intentional actions of third
parties, oriented to compilation and use of the Client’s En-
crypted keys and passwords.

5.6. The Bank is not liable for breakdowns in the System
operation caused by communication line break, low quality
(unauthorized) firmware and software, viruses, for modifica-
tion of firmware and software, resetting of passwords and
other actions of the Client not coordinated with the Bank.

5.7. In case of noncompliance with the requirements
provided for in attachments to this Agreement, the Party al-
lowed these violations is liable for consequences.

5.8. The Bank is responsible for maintaining the confi-
dentiality of information received from the Client when
providing Electronic Banking Services. The Bank's liability
to the Client for non-performance and/or improper perfor-
mance of its obligations under this clause is limited to the
amount of actual damage incurred by the Client as a result of
the Bank's improper use of information provided by the Cli-
ent to the Bank when using Electronic Banking Services,
provided that such damage was directly caused by the Bank's
intentional wrongful actions.

6. Payment terms
6.1. Payment for services provided by the bank in ac-
cordance with this Agreement is conducted by the Client in
manner provided for in Attachment 5 hereof.
6.2. The Bank notifies the Client on amendments into
the tariffs for banking services two weeks prior via commu-
nication channels (by open or encrypted mail).
6.3. In case of disagreement with amended tariffs, the
Client has a right to early termination of the Agreement.
6.4. If within two weeks after notifying the Client by
open or encrypted mail on amendments into the tariffs the
Bank have not received a respond on agreement or disa

greement with the tariffs, the Client’s silence is considered
as agreement, and upon expiration of this period the bank
applies new tariffs to the Client.

7. Disputes settlement

7.1. All disputes and disagreement under this Agreement
shall be settled by way of negotiations.

7.2. In case of failure to come to the agreement, all dis-
putes and disagreements shall be resolved subject to the leg-
islation of the Republic of Kazakhstan.

7.3. The Parties shall determine the procedure of dis-
putes settlement, application of which by the court to make a
decision is considered legitimate (Attachment 6).

I0TCS JOCTaTOYHBIMU TPEOOBAHUSMHU ISl 3aIUUTHl MH(OPMALUH
OT HECaHKIIMOHMPOBAHHOIO JOCTYIA, MOATBEPKICHUS aBTOPCTBA
U MOAJIMHHOCTHU T0KYMEHTOB.

5.3. CropoHbl 0CBOOOXIAIOTCS OT MMYLIECTBEHHOW OT-
BETCTBEHHOCTH 3a HEUCIIOJIHEHHUE WM HeHaJJexKallee HCIOHe-
HHE 00513aTeNbCTB M0 HacTosAmeMY JloroBopy, €cim OHO BBI3BAHO
00CTOATENCTBAMH HENPEOJONNMON CHIIBI, B TOM YHCIIC CTUXHH-
HBIMH SIBIICHMSAMH, BOCHHBIMH ACHCTBHSMH, TOXKapamu, OJoKa-
Joi, 3a0aCTOBKaMHU W MHBIMH OOCTOSATENBCTBaMH, KOoTopsie CTO-
POHBI HE MOTJIM NPEABHACTh M KOTOPHIE HEIOCPEACTBEHHO MO-
BIIVSJIM Ha UCTIOJHEHHE HacTosmero Jlorosopa.

5.4. baHK He HeceT OTBETCTBEHHOCTh 3a YTE€UKY HH(Op-
Malluu U CBA3aHHbLIC C 3TUM y6I)ITKI/I, B CjIy4ae€, €CJIM yTC€UKa UH-
(dopmanuu npousonuia B pesyibraTe HapyueHus Kinenrom pe-
JKHUMa KOH(bI/IILEHHI/IaJI])HOCTI/I ucnobp3oBanus CHCTEMBI HIIH npo-
rpaMMHON MHCTpYKIHHK InterBank 1o ee ucnonb3oBaHuio.

5.5. CTopoHBI OCBOOOKAAIOTCA OT HMMYIIECTBEHHOH OT-
BETCTBEHHOCTH B Cilydyae, €CIM NMPUYMHEHHBIN ymepd Obur pe-
3yJIbTATOM 3JIOHAMEPEHHBIX, YMBIIIICHHBIX ACHCTBUH TpPETBHX
ML, HalpaBJICHHBIX Ha 1MON00p M ucnoss3osanue IlIngppoxmo-
yel u naposaeit Knuenra.

5.6. baHK He HeceT OTBETCTBEHHOCTS 3a Iepedou B padoTe
CI/ICTCMI)I, BBI3BAHHBIC O6pI)IBOM JIMHUH CBA3U, HCKAYCCTBCHHBIM
(mMpaTtckuM) ammapaTHBIM M IPOTPAMMHBIM OOECIIEUCHUEM,
HaJIMYMEM BHPYCOB, 3a alllapaTHYIO U MPOTPaMMHYIO MOIU(U-
Kalliio, MepPeyCTaHOBKY MapoJielt W Apyrux nerictBuii Kimuenta
HE COIVIacOBaHHbIX ¢ baHkOM.

5.7. B ciyuae HecoOmromeHus TpeOOBaHMN, HMPELyCMOT-
PEHHBIX B NPHJIOKEHHUAX K HacToseMy JloroBopy, OTBETCTBEH-
HOCTh 3a HaCTyNuBIIKE NociencTBus HeceT CTOpoHa, KOTOpas
JIOIYCTHJIA 3TH HapyUIEHUs.

5.8. baHK HeceT OTBETCTBEHHOCTh 33 HEpA3IJIAIIEHUE CBE-
JICHUH, Moiy4eHHbIX oT KimeHTa mpH mpenocTaBiIeHHH OJeK-
TPOHHBIX OAHKOBCKUX yciyr. IIpu aTOM oTBeTCTBeHHOCTH baHKa
nepen KineHTOM 3a HEHCNIONHEHHE W/WINM HEHAAJIeXkKallee HC-
TIOJTHEHHWE CBOMX 00A3aTENBCTB 110 HACTOAIIEMY ITyHKTY OIpaHH-
YMBACTCSA Pa3MEpPOM pealbHOro ymepoba, moHeceHHOro KimeH-
TOM B Pe3yJbTaTe HENPaBOMEPHOI'O MCIIOIb30BaHMs baHkoM HH-
(dopmarmu, npexoctaBnerHo Kimmentom banky mpu mcmois3o-
BaHuu KineHToM DIIeKTPOHHBIX OaHKOBCKHMX YCJIYT U NPH yCJO-
BUM, YTO TaKOW yIepO HENOCpPEeJCTBEHHO NPHUYMHEH YMBIIUICH-
HBIMH BUHOBHBIMU JieiicTBUsIMU baHka.

6. Ilopsimok pacyeToB MO 1OTOBOPY

6.1. Omnara 3a mpenocTaBieHHble baHKOM B COOTBET-
CTBMH ¢ HacTosmuM JloroBopoMm yciryru npoussogurca Kimen-
TOM B NOpsiZIKE, U3710:keHHOM B [Ipunoxenun Ne 5 k HacToseMy
Horosopy.

6.2. O6 m3meHeHUN Tapu@oB 3a yKa3bplBacMble baHKOM
YCIyTH B COOTBETCTBUU C HactosmuMm JloroBopoM, baHk yBe-
nomwrsier KitmenTa 3a ae Hemenu no kananam CucTeMbl (OTKpHI-
TOW MJIN KOJUPOBAHHOM MOYTOM).

6.3. B ciyuae Hecoryacusi ¢ u3MeHeHUssMHU Tapuda, Kiu-
€HT UMeET IIPABO JOCPOUYHO PaCTOPTHYTh HAacTOSIIKK JloroBop.

6.4. Ecnmu bankoM B TedeHHe IBYX HEJENb MOCIE OIOBE-
menus KinreHnTta OTKpBITON MM KOAUPOBAaHHON MOYTOH 00 m3Me-
HeHuM Tapuda He OyAeT MoJIydeH OT MOCIEeTHEro OTBET O COorlia-
CHM WJIM HECOTJIACHMH C HM3MEHeHMsMH TapudoB baHk, cuntas
Monganue KimeHrta cormacueM ¢ U3MEHEHUSIMH, IO HMCTEYEHUU
YKa3aHHOT'O CpOKa IMPHUMEHSET NpH pacyerax ¢ KiimeHToM HOBBIE
TapubL.

7. Tlopsimok pa3penieHus: CopoB
7.1. B cnydae BO3HMKHOBEHHS CITOPOB HMJIM Pa3HOTIIACHIA
nmo Hactosmemy JloroBopy, CTopoHBl OyayT pa3pemiarh BO3-
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7.4. In case of conflict situations, the Client submits a
claim/appeal in writing or leaves an electronic appeal at the
Bank's email address info@zamanbank.kz, indicating the
postal address, email address, phone number, content of the
claim, and other information. The Bank considers the Cli-
ent's appeal within the time limit prescribed by the current
legislation of the Republic of Kazakhstan on the procedure
for considering citizens' appeals, after which it provides the
Client with a response in the manner prescribed by the legis-
lation of the Republic of Kazakhstan in writing or by send-
ing a response to the Client's email address specified in the
appeal sent to the Bank.

8. Agreement duration
8.1. This Agreement comes into effect from the moment
of its signing and is valid for indefinite term.
8.2. This Agreement is prepared in two identic copies of
equal legal force, one for each Party.

9. Other conditions
9.1. Attachments, amendments, and supplements to this
Agreement are its essential part and are valid if they are exe-
cuted in writing and signed by authorized representatives of
the Parties.

10. Legal addresses, banking details and signatures
of the parties

Bank

“Islamic Bank “Zaman-Bank” JSC

Legal address: Astana, Rahimzhan Koshkarbayev av.
building 1a, 3rd floor, office 301-302

BIN 910640000060

Corr.acc. KZ57125KZT1001300368

with UUMO NB RK

BIC ZAJSKZ22

Tel.: 8 (7172) 26 00 26

Email: info@zamanbank.kz

HUKIIKE CIIOPBI ¥ Pa3HOTJIACHS IIyTEM IIEPErOBOPOB.

7.2. B ciiyuae HEBO3MOXXHOCTH pa3pelieHus] BO3HUKIINX
CIIOPOB M pa3HOIJIaCHH IyTeM IEPEerOBOPOB OHM pas3peluarcsi B
COOTBETCTBHH C JIEHCTBYIOIINM 3aKOHOAATEIbCTBOM PecryOnuku
Kazaxcran.

7.3. CTOpOHBI OIpeAETSAIOT MPOLEAYPY Pa3pelIeHus CIo-
POB, IPIMEHEHNE KOTOPOH CYAOM Ul BBIHECEHHS PEIICHHS CUH-
tatoT nnpaBomepHoii ([Ipunoxenne Ne 6).

7.4. TIpn BO3HUKHOBEHNH KOH(MIMKTHBIX cuTyarmid, Kim-
€HT HalpaBsIeT IPETCH3MIO/00palleHne B ITHUCHMEHHOM BHJE
1100 OCTaBISIET IEKTPOHHOE OOpallleHWe Ha 3JIEKTPOHHBIN aj-
pec banka info@zamanbank.kz, ¢ ykazaHueM mouToBOro ajapeca,
9JIEKTPOHHOTO ajipeca, HoMepa TenedoHa, CoAep)KaHMs MpPeTeH-
3uM U WHOW uWHpopmanuu. baHk paccmarpuBaeT oOpaiieHUe
Knuenta B Cpoku, yCTaHOBJECHHBIE JEHCTBYIOIIMM 3aKOHOJA-
TenbcTBOM PecnyOnuku Kasaxctan o mopsiake pacCMOTpPEHHS
oOpamieHuit rpaxaaH, mocie 4ero mnpepocrariser KnneHty oT-
BET B YCTaHOBJICHHOM 3aKOHOJaTenbcTBOM PecryOnmkmu Kazax-
CTaH NOPSAIKE B NMHCHbMEHHOM BHJE JIMOO ITyTeM HaIpaBJICHHS
OTBETa Ha 3JIEKTPOHHBIN anpec KimeHra, ykasaHHBIN B oOpaiie-
HUH, HallpaBJIeHHOM baHKy.

8. Cpok jmelicTBus JOroBOpa

8.1. Hactosmuit [loroBop BCTymaeT B CHJIy C MOMEHTa
noanucanus Kimentom 3asBiieHus o nprcoeauHeHuu K Jloroso-
py o mopsiake BeneHusi cueta KilMeHTa 1o AJIeKTPOHHBIM KaHa-
naMm cBs3u (cuctema «MaTepHET-KimmaeT).

8.2. Hactosmuii JloroBop cocTaBieH B ABYX HACHTUIHBIX
9K3EMIUIIpax, M0 OJHOMY 3K3eMIUIIpY sl Kakaoi n3 CTOpoH,
HMMEIOLINX OJIMHAKOBYIO IOPHIMYECKYIO CHITY.

9. Unble ycnoBus
9.1. TlpusnoxeHusi, UI3MEHEHHUs] U JOIMOJHEHUSI K HACTOA-
memy JloroBopy sIBJSIIOTCS €0 HEOThEMJIEMON YaCThIO.

10. FOpuguyeckue agpeca, 6aHKOBCKHE PEKBH3UTHI H MOAMHU-
CH CTOPOH

Bank

AO «Vcnamckuii 6ank «3amaH-bank»

FOpunnaeckwuii anpec: r. Acrana, nip. P. Komkap6aesa,
3manue la, 3 atax, opuc 301-302

BMH 910640000060

Kopcuer KZ57125KZT1001300368

B YYMO HB PK

BUK ZAJSKZ22

Ten. 8 (7172) 26 00 26

3. nouta: info@zamanbank.kz

BANK

CLIENT
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Attachment 1 to the Agreement
on maintaining the client’s account
by electronic communication

List of the Applicant’s documents required for receiving keys
and registration certificates for individuals

1. Original of the Application for accession to the Agree-
ment on services provided by the Authorizing center;
2. Original of Application for issuance of keys and regis-

tration certificate and/or registration of registration cer-
tificate;

3. Power of attorney from the Client granting the Bank
the right to submit required documents to the registra-
tion center of the Authorizing center;

4. Document confirming payment of issuance and annual
support of registration certificate of the opened key of
electronic digital signature.

List of the Applicant’s documents required for receiving keys
and registration certificates for legal entities

1. Original of the Application for accession to the
Agreement on services provided by the Authorizing
center;

2. Original of Application for issuance of keys and
registration certificate and/or registration of regis-
tration certificate;

3. Power of attorney from the Client granting the Bank
the right to submit required documents to the regis-
tration center of the Authorizing center;

4. Power of attorney from the Client to the authorized
person;

5. Document confirming payment of issuance and an-
nual support of registration certificate of the opened
key of electronic digital signature.

Bank

“Islamic Bank “Zaman-Bank” JSC
BIN 910640000060

Corr.acc. KZ57125KZT1001300368
with UUMO NB RK

BIC ZAJSKZ22

IIpunoxenne Ne 1 k JloroBopy
0 MOPsIIKE BEJICHUS cueTa KJIMeHTa
I10 DJIEKTPOHHBIM KaHAaJIaM CBSI3U

Ilepeuensv doxymenmos 3aasumenet, He0OX0OUMbBIX 05l NOJIYYe-
HUsL KIIOYell U pecUCIPayUOHHBIX C8UIemenbCme 05t pusuye-
CKUX UY

1. Opurunan 3asBieHUs Ha NpuUcoequHEHue k Jlorosopy o
HpPEe0CTABICHUH YCIYT Y IOCTOBEPSIOIIETo HEHTPA;

2. opurmHan 3asBICHUS HA W3TOTOBIICHHE KIIOYEH W PETH-
CTPALIMOHHOTO CBHJETENIBCTBA W/WIIM PETHCTPALMIO PETH-
CTPalMOHHOTO CBU/ICTEIHCTBRA;

3. nosepeHHocTh oT Kimenrta banky Ha mpaBo mpenbsBUTH
COOTBETCTBYIOIIME JOKYMEHTbl B LIEHTP pEerucTpanuu
Y nocToBepsIoLero HeHTpa.

4. NOKYMEHT, MOJTBEPKIAIOUIUN OIUIaTy CTOMMOCTH H3TO-
TOBJICHUSA U I'OJOBOT'O O6CJ'Iy)KI/IBaHI/I$[ PETUCTPALTUOHHOT O
CBHUJICTEIILCTBA OTKPBHITOTO KIIFOYA 3JIEKTPOHHOU IHdpo-
BOM MOAMHCH.

Iepeuenv doxymenmos 3assumenetl, HeobX0OUMbBIX 05 NOJIYYe-
HUsL Kouell U pecucmpayuoOHHbIX C8UOemenbCcme Ol puoude-
CKUX Uy

1. opurmnan 3asBieHUs Ha HpHcoenuHeHHE K JloroBopy o
MIPEJOCTABIICHUH yCIYT Y JOCTOBEPSIONIETO IEHTPA,;

2. opuruHaj 3asBIICHUS HA W3TOTOBJICHHWE KIIOUEH M peru-
CTPAIlIOHHOTO CBHICTENbCTBA W/WIH PETUCTPAIHIO PETH-
CTPAllMOHHOTO CBU/IETEIIHCTBA,;

3. noBepeHHOCTh OT Knmenta banky Ha mpaBo mpeabsBUTH
COOTBETCTBYIOIIUE HOKYMEHTBl B LEHTP PpErUCTpaluu
VY nocToBepsIouiero HeHTpa;

4. nosepeHHOCTb OT KineHTa Ha UMS YIIOJTHOMOUYEHHOTO JIH-
11a;

5. JOKYMEHT, MOATBEPXKJAIOIIUN OIIaTy CTOMMOCTU HU3rO-
TOBJICHHUSI ¥ TOZIOBOTO OOCIYXHBaHHS PETHCTPAIIHOHHOTO
CBHUJICTENBCTBA OTKPBHITOTO KIOUa 3JICKTPOHHOH mudpo-
BOHU ITOJMHUCH.

bank

AO «Mcnamckuii 6auk «3amaH-baHky»
BI1H 910640000060

Kopcuer KZ57125KZT1001300368

B YYMO HbB PK

BUK ZAJSKZ22

BANK

CLIENT




Shari’a certificate ref#: ZNK-1119-49-08-06-19

Attachment 2 to the Agreement
on maintaining the client’s account
by electronic communication

Requirements to technical and general system programming
means, as well as to the “Internet-Client” System workplace
for protection from unauthorized access

1. “Internet-Client” System is structured on the basis of
Client-Server technology. For proper functioning of the Sys-
tem firmware and software of the Client shall meet the fol-
lowing requirements:

1) Mainframe IntelPentium 1 GHz and above.

2) Hard drive for at least 10 Gb.

3) Core memory at least 512 Mb.

4)  Operating system WindowsXP and above;

5) Designated internet line, at least 256 kb/s rate.

6) Adobe Acrobat Reader is installed for working with
PDF files;

7) A licensed MS Office package version 2016 and
above with installed updates;

8) A licensed antivirus program with installed updates.

Bank

“Islamic Bank “Zaman-Bank” JSC
BIN 910640000060

Corr.acc. KZ57125KZT1001300368
with UUMO NB RK

BIC ZAJSKZ22

IIpunoxenne Ne 2

K JloroBopy o nopsiike
BEJICHUS CueTa KIHEeHTa
IO 3JICKTPOHHBIM KaHaIaM
CBSI3U

TpeboBanus
K TEXHUYECKUM U OOIIECHCTEMHBIM MPOrPAMMHbBIM
cpezcTBaM, a Takxke K padouemy mecty Cucrembl «HTepHET-
Kiauent»
JUTS 3aIIUThI OT HECAHKIIMOHUPOBAHHOT'O JIOCTYTIA

1. Cucrema «MHTepHeT-KnHMeHT» MOCTpoeHa Ha OCHOBE TeX-
Honoruu Kiment-Cepsep. [ns kayecTBeHHOTO (hyHKIMOHHPOBA-
Hust CHCTEMBI anmapaTHOE U IporpaMMHoe obecrniedenue Kiven-
Ta JJOJDKHO Y/IOBJICTBOPSTH CIICIYIOIINM TpeOOBaHUSM:

1) Lentpansubrii mporneccop IntelPentium 11T u BeImIE.

2) Kectxuii quck He Mmenee 101°6.

3) OneparuBHas maMsATh He MeHee 512 MO.

4) Oneparmionnsie cucteMbl WindowsXP u Beie.

5) BrlueneHHas JMHHSA MHTEPHET, CKOPOCTh HE MEHee
256x0/c.

6) ycranoBieH Adobe Acrobat Reader mus pabotet ¢ PDF
(hattramuy;

7)  munensuonHbI maker MS Office Bepcun 2016 u BbImIe
C YCTAHOBJICHHBIMU OOHOBJICHUSIMHU;

8)  IMIeH3WOHHAs AHTHUBUPYCHAs IIPOrpaMMa C YCTaHOB-
JICHHBIMH OOHOBJICHUSIMH.

bank

AO «HMcmamckuii 6auk «3aman-bank»
BUH 910640000060

Kopcuer KZ57125KZT1001300368

B YYMO HF PK

BUK ZAJSKZ22

BANK

CLIENT
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Attachment 3 to the Agreement
on maintaining the client’s account
by electronic communication

List of electronic documents subject to processing in
“Internet-Client” system

1. The following documents are subject to processing
in “Internet-Client” system:

- payment instruction — within 1 (one) business
day, but no later than the value date;

- application for transfer — within 1 (one) busi-
ness day, but no later than the value date;

- application for transfer in foreign currency —
within 3 (three) business day, but no later than
the value date

- application for conversion — within 1 (one)
business day, but no later than the value date;

- client’s account statement within 1 (one) busi-
ness day;

- report on acceptance by the bank of the client’s
documents for processing — within 3 (three)
business day;

- letters — within 3 (three) business day.

The Bank calculates the exchange rate for electronic banking
services in foreign currency in real time, considering the cur-
rent situation on the foreign exchange market, based on mar-
ket demand and offers on regulated and non-regulated cur-
rency market. The conversion rate, determined by the Bank
independently considering the aforementioned factors, when
providing electronic banking services, is communicated to
the Client by telephone and, after the Client's approval, is
processed through the "Internet-Client" system. By conclud-
ing this Agreement and the Appendix, the Client agrees with
this procedure for determining the exchange rate used in the
provision of electronic banking services in foreign currency,
and has no objections and will not have in the future.

2. List of the documents mentioned above is
complete.

3. Documents listed duly drawn, authorized by elec-
tronic digital signature and Encrypted key, are treated as
documents in hardcopy and equal with them force.

4. A proof of acceptance of the electronic payment
document is electronic receipt on its acceptance authorized
by electronic digital signature.
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IIpunoxenue Ne 3

k JloroBopy o mopsiike
BEJICHMSI CUETa KIIMEHTa
IO 3JIEKTPOHHBIM KaHajIam
CBSI3U

[epeyeHb AMEKTPOHHBIX JOKYMEHTOB
U cpok ux 0Opabotku B cucteMe «HTepHET-KineHT»

1. B cucreme «UurepHer-Kiment» noanexxar oopadboTke
CIIEYIOIINE IEKTPOHHbIE JOKYMEHTHI:

- IJIaTeKHOE MOpyYeHue — B TeueHun | (oHOTO) omepa-
IIHOHHOT'O JIHA, HO HE MO3/{Hee JaThl BATIOTHPOBAHUS;

- 3asBKa Ha MepeBOJ — B Te4eHHH | (OIHOro) omeparu-
OHHOTO JIHsI, HO HE MO3/1Hee aThl BAFOTHPOBAHNUS;

- 3as1BKa Ha ME€PEBOJ B HHOCTPAHHOH BaJIOTE — B TEUECHUH
3 (Tpex) omepanMOHHBIX JHEH, HO HE MO3/HEee AaThl BaJIOTHPO-
BaHUS;

- 3asBKa Ha KOHBEPTAalMIO — B TeueHUH | (OJHOTO) ore-
PaLMOHHOTO IHS, HO HE MO3JHEE AAaThl BATIOTUPOBAHUS;

- BeIMUCKH MO cdety Kiumenta — B teueHun 1 (omHOTO)
OTIEPALIMOHHOTO JHS;

- mpoTtokoia npuema bankom noxymentoB Kimenra x 06-
paboTke - B TeueHuN 3 (Tpex) pabodmx THEH;

- IIChMA - B T€YEeHHUH 3 (Tpex) paboUnX THEH.

Kypc oOmeHa BamioT, MpW OKa3aHWUM SJIEKTPOHHBIX OaH-
KOBCKHUX YCIJIyT B MHOCTPAHHOW BalIOTe paccuuThiBaeTcss bankoM
B peaJlbHOM BPEMEHH, C y4ETOM TEKyILIeH CUTyallud Ha BalOT-
HOM pBIHKE, UCXOMAS U3 PHIHOYHOTO CIpOca M MpeIoKEeHUN Ha
OpPraHU30BAHHOM U HEOPTaHW30BAaHHOM BalIIOTHOM pbIHKE. Kypc
KOHBEpTAllUK, ONpeleNeHHbI baHkoM caMOCTOSITENbHO C yue-
TOM BBIIICYKA3aHHBIX (DAaKTOPOB, NMpPH OKa3aHMU 3JIEKTPOHHBIX
0GaHKOBCKUX YCIIYT JOBOAHUTCS BaHKOM KIMEHTY 1o Tene(oHHON
CBSI3M M YK€ IIOCJIE€ €r0 COTJIACOBAHUS KIMEHTOM OdopMIIeTcs
no cucreme «UuTepHer-Kimment». Kimenr, 3akimouass HacTos-
it Jloroop u [Ipunoxenue, cornamarTcs ¢ JaHHBIM MOPSII-
KOM OIpeNeNeHus] Kypca OOMEHa BajioT, NMPUMEHSIEMOTO IIpH
OKa3aHHH JJIEKTPOHHBIX OAHKOBCKHX YCIYI' B MHOCTpPaHHOH Ba-
JIIOTE, ¥ BO3PAKCHUH HE UMEIOT U B OyIyIIieM UMETh He OyIIyT.

2. BeleykazaHHBIH IepedeHb 3JIEKTPOHHBIX JOKYMEHTOB
SIBIISICTCS HCUEPIIBIBAIOIIUM.

3. [IlepeuncneHHble JOKYMEHTBHI, MpH HaJJIEXKAILIEM
oopmileHNY, 3aBEpPEHHBIE AIIEKTPOHHO-IU(PPOBOH IOAMKCHIO U
[IudpokmrodeM, IpUpaBHUBAIOTCSA K JOKYMEHTaM Ha OyMa)kHBIX
HOCHTEIISIX U UIMEIOT C HUMU OJMHAKOBYIO IOPHIUYECKYIO CUIY.

4. CBUOETENBCTBOM TOIO, YTO 3JIEKTPOHHBIM pPacueTHBIN
JOKYMEHT TIPHHAT, SBJISICTCS 3aBEPEHHAS MICKTPOHHO-IN(POBOI
MOJINHUCHIO ANIEKTPOHHAs KBUTAHIMSL O €r0 IPUHITHU.
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Attachment 4 to the Agreement
on maintaining the client’s account
by electronic communication

Client servicing procedure
1. The Bank provides services on “Internet-Client” sys-
tem on business days starting from 9.00 a.m. till 5.00 p.m.
Astana time.
2. Payment document with identified electronic digital
signature received by the Bank is a basis for withdrawal of
amounts specified in the documents by the Bank from the
Client’s account and/or conducting other transactions, in case
such document passes inspection for correctness of authoriza-
tion, decoding, and possibility of transaction on the Account
for the amount specified in the payment document.
3. When receiving payment documents from the Client,
the Bank conducts check of possibility of occurrence of debit
balance on the Client’s Account after transferring the amount
specified in the document, check on correct filling of the doc-
ument details.
4. In case of non-compliance of the document with one
of the parameters listed below, the document is not accepted
for execution, on which the Client receives a notification in
the report on acceptance.
5. The Bank’s report on acceptance of payment docu-
ments received by the Client is a confirmation of acceptance
of the Client’s payment document by the Bank for execution,
or a notification on reasons for refusal.
6. Payment document submitted to the Bank may be re-
voked by the Client only if the document was not performed
yet and not later than two hours after its submission.
The document may be revoked after the Client sends encrypt-
ed message to the Bank via “Internet-Client” system specify-
ing full details of revoked document and mandatory submis-
sion to the Bank of the written instruction on document revo-
cation.
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IIpunoxenue Ne 4 k JloroBopy
0 MOpsAKE BEJECHUS CUeTa
KIIMEHTA 110 3JEKTPOHHBIM
KaHaJaM CBSI3U

Hopsnok obciryxuBanmst Kmuenra baakom

1. Ob6cxyxuBanue bankom mo cucreme «/HTEpHET-
Kiment» ocymecteusiercs B paboune mauu ¢ 09.00 wacoB 1o
17.00 gacoB 110 aCTAaHUHCKOMY BPEMEHH.

2. Ilony4ennsiii bankom ot KimeHTta miatexHblid JOKY-
MEHT C MJICHTU(QHULIUPOBAHHON AJIEKTPOHHO-LU(PPOBOH HOAIH-
CbIO ABJIICTCA OCHOBAHHUECM JIs CIIMCAHUS bankom YKa3aHHBbIX B
nmokymente cymm co Cuera KimeHTa w/wiy mpoBeJCHUE WHBIX
onepauuii, B TOM CIy4yac, €CIM BBIIICYKAa3aHHbIA JIOKyMEHT
NPOILIEN CBEPKY Ha MPaBHIBHOCTh aBTOPHU3ALMH, pacuin(pOBKH,
a TaKKe Ha BO3MOXHOCTB omnepauuu no Cuery B pa3mepe CyM-
MBI, YKa3aHHO! B IUIATEKHOM JOKYMEHTE.

3. Ilpu mosyyeHuu IUIaTEXHBIX JOKYMEHTOB oT KimeH-
Ta, baHk NMpPOM3BOAUT MPOBEPKY HA BO3MOXKHOCTh BO3HHKHOBE-
HUs 1e0eTOBOTO canblo Ha cuere KimeHTa mociie mpoBeaeHus
YKa3aHHOH B JOKYMEHTE CYMMBI, IPOBEPKY MPABUIBHOCTH 3a-
TIOJTHEHUS PEKBU3UTOB JOKYMCHTA.

4. B cioy4ae OpakOBKH JTOKYMEHTOB IO OJHOMY U3 BEI-
IICTICPECUYUCIICHHBIX MapaMeTpOB, AOKYMCHT HC IMNPUHHUMACTCI
BankoM k ucronHeHHo, 0 yeM KiineHT momydaeT cooOiieHne B
MIPOTOKOJIE TIPHEMA.

5. Ilonyuennsiii Knuenrom or banka nporokon npuema
IUTaTEXKHBIX JJOKYMEHTOB SIBISIETCS MMOATBEPKACHUEM IPUHATHS
BaHKOM K MCTIOJIHEHHIO IIaTeXHBIX JoKyMeHToB Kinenra nmbo
co00IIIeHHEM O MPUYHMHAX 0TKa3a B IIPHEME JJOKyMEHTOB.

6. OT3BIB NEpeJaHHOTO B baHK IIIATEKHOTO JOKyMEHTa
MOXeT OBITh Tpon3BeieH KiIMeHTOM TOJIBKO B Cilydae, €Cili OH
He UCTONHEH baHKOM U He Mmo3/Hee ABYX YacOB C MOMEHTA €ro
nepesadn.

OT3BIB IOKyMEHTa OCYIIECTBIIAETCS 1IOCIIE HAIPABICHUS
Knuentom B BaHK KOIMPOBAaHHOTO COOOIIECHHUS TIO0 CHCTEME
«HHTepHET-KNHMEHT» C TOTHBIM yKa3aHHEM PEKBU3UTOB OT3bI-
BAacMOT0 JIOKyMEHTa M O0s3aTeJbHOTO HampaBieHus B baHk
MIUCBMEHHOTO PacIOpsDKEHNU 00 OT3bIBE TOKYMEHTA.
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Attachment 5 to the Agreement
on maintaining the client’s account
by electronic communication

SERVICES PRICES AND SETTLEMENT MANNER

1. Prices of services under this Agreement are made up
of and amount to
a) Banking services amount to 1500 tenge per month.
Banking services are paid by debiting the Client’s account
by the Bank without acceptance o the last business day of
every month.
b) Installation of “Internet-Client” System costs 10 000
tenge on one computer of the Client. At the Client’s dis-
cretion “Internet-Client” System may be installed on sev-
eral computers, in such case installation cost will be calcu-
lated out of the number of installed “Internet-Client” sys-
tems pursuant to tariffs specified in Banking services tar-
iffs for clients of “IB “Zaman-Bank™ JSC.
Payment for installation of “Internet-Client” system shall
be made in a lump sum within 5 (five) calendar days from
the installation moment.
2. “Internet-Client” system installation cost does not
include Bank expenses on the Bank specialist’s travel to the
Client for “Internet-Client” system installation. In case of
occurrence of such expenses, the Client is obliged to
reimburse expenses incurred by the Bank when sending a
specialist on the grounds of the invoice issued to the Client,
attaching an advance statement on travel expenses within 5
banking days from the date of the invoice. In case of failure to
timely reimburse these expenses, the Bank has a right to debit
the amount of such expenses from the Client’s account
without acceptance.
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IIpunoxenne Ne 5 k JloroBopy
0 MOPSIKE BEJCHUS CUCTa KIIUCHTA
O DJICKTPOHHBIM KaHaJIaM CBS3U

CTOMMOCTD YCIYT U ITIOPAJJOK PACYHETA

1. CTouMocCTh yCIIyT 1Mo HacrosmeMy JloroBopy COCTOUT
U3 ¥ COCTABIISIET:

a) cromMocTh ycrryr banka cocraBmser 1500 Tenre B Me-
csIl.

Ormutata crouMoctu yeiayr banka ocymecTBisercs myTeM
6e3aKLIeHTHOFO cnucanus bankom JCHEKHBIX CYMM CO CUECTa
Knuenra B nocnennuii pabouuii 1eHb KaXI0T0 MecsIa.

06) croumocth ycraHOBkH Cucremsr «HWHTEpHET -
Knuent» cocraBmser 10 000 TeHre Ha OJHOM KOMIIBIOTEPE
Knuenrta. Ilpm >xemanum Kimenta Cucrema «MHTepHeT-
Knment» MoxxeT OBITh yCTaHOBJIEHA HAa HECKOJIBKO KOMIIBIOTE-
poB Kimmenra, npu 3ToM cronMocTh yctaHoBku Cucremsl «MH-
TepHeT -KnmeHT» OyzmeT CKiampIBaThCs M3 KOJMYECTBA yCTa-
HoBieHHbIX Cucrem «MHTepHeT -KimenT» cormacHo Tapudam,
yka3aHHbIM B Tapudax Ha 6ankoBckue yciyru ans Kmmenros
AO «Ub «3aman-bank».

Omiata ctoumocTd ycTtaHOBKH Cuctemsl «MHTepHeT-
KnmeHnT» mpou3BOAWTCS €IMHOBPEMEHHO B Te4eHHe 5 (IIATH)
KaJICHIapHBIX }IHCﬁ C MOMCHTA YCTaHOBKH.

2. B crommocts yctanoBku Cucremsl «HTEpHET -
KimneHT» He BKIIOYEHBI pacxoabl banka mo KOMaHAWPOBAHUIO
cnenuanucta banka, koMmanaupoBaHHoro B aapec Knmenra mis
yctaHoBku Cucrtembl «HTepHer -Kiuent». B ciiydae Bo3HHK-
HOBEHMsSI JJaHHBIX pacxonoB y banka, KnmeHt 00s13aH BO3Me-
CTUTh TIOHECEHHbIE pacxoAbl baHkOM MO KOMaHIUPOBAHUIO
cnenuanucrta banka Ha ocHOBaHMM cueTa-(paKTypbl, BHICTaB-
nerHoro KnueHrty, ¢ mpuiokeHHeM aBaHCOBOIO OTYETa MO KO-
MaHJUPOBOYHBIM PacxojaM, B TEUEHHE 5 OaHKOBCKMX IHEH C
JIaThl BBICTABIEHUS cdeTa-(akTypel. B ciydae HeoruaTel maH-
HBIX PacXoJI0B B CPOK baHK MMeeT mpaBo B O€3aKLENTHOM IIO-
pSIIKE TIPOU3BECTH CIIMCAHUE CYMMY IOHECEHHBIX KOMaHIHMPO-
BOYHBIX pacxonoB co cueTta Kimenra.
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Attachment 6 to the Agreement
on maintaining the client’s account
by electronic communication

SETTLEMENT OF DISPUTES
1 In case of occurrence of disputes related to authenticity
of electronic documents, the Parties shall resolve them in the
following manner:
1) Interested Party sends a notification in writing
to the other Party specifying the reason of the request
and the date and No. of the electronic document that
caused a dispute;
2) A notification shall be submitted within thirty
calendar days form the date of the dispute occurrence,
and shall be considered within two weeks from the date
of its receipt with provision of the response in writing;
3) When considering a dispute, the Parties check
authenticity of electronic documents, correctness of
electronic digital signature, and other information re-
quired for dispute settlement;
4) Based on the dispute consideration results the
Parties draw an act, where the essence of the dispute and
its solution are described.
2. Mandatory and incontestable proofs in disputes related
to authenticity of electronic documents are electronic docu-
ments kept in the Client’s database in the Bank, which are rec-
ognized by the Parties as a model.
3. In disputes related to authenticity of electronic docu-
ments the Bank shall not be guilty and considered performed its
obligations hereof in the following cases:
— execution of obligation under electronic document with
correct electronic digital signature;
— non execution of obligation under electronic document
with incorrect electronic digital signature.
4. The Client shall be found guilty in all actions taken by
him in violation of Instructions on usage of “Internet-Client”
system structured under “Client-Server” technology.
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[Ipunoxenue Ne 6 x JloroBopy
0 MOPSIKE BEJICHHS CUETa KIIMCHTA
IO AJIEKTPOHHBIM KaHaJlaM CBSI3H

IMMOPAJOK PA3ZPEIIEHNM S CITIOPOB

1. B ciay4yae BO3HMKHOBEHMS CIIOPOB, CBSI3aHHBIX C MOJ-
JIMHHOCTBIO AJIEKTPOHHBIX TOKYMEHTOB, CTOPOHBI pa3pemaT
WX B CIIEAYIOIIEM TOPSIIIKE:

1) 3awmnTepecoBannas CTOpoHa HampaBisAeT APYrol
CropoHe HCEMEHHOE yBEIOMJICHHE C 0OOCHOBAaHUEM IIPHYH-
HBI CBOETO TpeOOBaHMA M yKa3aHHEM [aThl U HOMEpa SJIeK-
TPOHHOT'O TOKYMEHTA SIBJISIOIIEroCs IPEeIMETOM CIIOpa;

2) YBenomiieHuE TPEAbSIBISIETCS B TEUCHHE TPUIUATH
KaJICHAAapHBIX I[Heﬁ CO JHSA BO3HHUKHOBCHUA CIIOpa U paccMart-
pUBacTCA B I[ByXHeZLCHLHLIﬁ CpPOK CO OHA €ro IOJYUYCHHSA C
MMpeaAOCTABJICHUCM IMMCbMEHHOI'0 OTBETA,

3) IIpu paccmotpenun crnopa CTopoHaMu TpOBEpsieTCS
TTOUTHHHOCTH AJIEKTPOHHBIX JOKYMEHTOB, IIPAaBHUIIBHOCTH DJICK-
TPOHHO-IIU(POBOI MOATIMCH W Apyras MHpopManus HeoOxo-
JUMast IJIs IPABIITBHOTO Pa3pelieHus CIopa;

4) Tlo pe3ynpraTam paccMoTpeHHs cropa mexay Cro-
POHAMH COCTAaBJISIETCS aKT, B KOTOPOM H3JIAraeTcs CyTh CIIOpa
U €TO pa3pelleHue;

2. O0s3aTeIbHBIMU U OECCIIOPHBIMHU JTOKA3aTeIbCTBAMHU
o cropaM CBA3aHHBIM C MOJIMHHOCTBIO DJICKTPOHHBIX TOKY-
MCHTOB ABJIAIOTCA JJICKTPOHHBIC JOKYMCHTBI, XpaHAIIHUCCSA B
6a3e manubsix Knuenra B banke, kotopsie npusHarorcs CTopo-
HaMH 3TaJIOHHBIMU,

3. Tlo criopam CBSI3aHHBIM C TO/TMHHOCTBIO JIEKTPOH-
HBIX IOKyMEHTOB, baHK He NpU3HACTCS BUHOBHBIM M CUUTAECT-
Cs1 BBITIOJIHUBILUM CBOM 00sI3aTEJILCTBA 0 HacTosmeMy Jloro-
BOpPY B CIIydasx:

- HCTOJIHEHUS! 0053aTeNbCTBA 110 3JIEKTPOHHBIM JIOKY-
MEHTaM, ¢ IPaBHIbHOM 3JIEKTPOHHO-IU(PPOBOH HOAITUCEHIO;

- HEHCHOJHEHHUS 00S3aTeNbCTBA IO 3JCKTPOHHBIM J0-
KyMEHTaM C HEMpPaBHJIBHON 3JIEKTPOHHO-IM(POBON MOAIH-
CBIO.

4. KnueHT npu3HaeTcss BUHOBHBIM BO BCEX JIEUCTBHUSX,
COBEpUIEHHbIX UM B HapylleHue MHCTpyKUMHM 10 TOJIb30Ba-
auto Cuctemoit «MHTepHET-KITMEHT, MOCTPOSHHON 1O TEXHO-
norun «Kiment-Cepsep».
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Attachment 7 to the Agreement
on maintaining the client’s account
by electronic communication

Encrypting key application procedure when encrypting electron-
ic documents in “Internet-Client” system

As the Parties agree, the Client encrypts its electronic docu-
ments to avoid unauthorized access of third parties to their con-
tent. Thereat the Parties are obliged to follow the following re-
quirements applicable to use of encrypting keys:
1) The Bank provides to the Client an Encrypting key by
which the Client wants to encrypt its documents;
2) A media with Encrypting key shall be kept in a safe;
3) In case of loss of the Encrypting key by the Client, and
his inability to log into the “Internet-Client” system, or re-
placement of authorized person of the Client, the Client
shall apply to the Bank for issuance of a new Encrypting
key.
Loss of an Encrypting key is: loss of a media with an En-
crypting key, or damage of that media; loss of Encrypting
key due to damage or malfunction of a computer;
4) The Bank is not liable if due to loss of the Encrypting
key by the Client there occurred a payment delay, and the
Client is liable before the Bank in the amount of obligations
to the Bank non-performed timely;
5) Ineach case of loss of Encrypting key, the Parties
make an Act specifying exact time of revealing loss of En-
crypting key, time of notifying the Bank on the above men-
tioned loss of Encrypting key by phone/fax, and time of re-
ceipt of this notification by the Bank, time of issuance and
connection of a new Encrypting key. This Act is made in
writing, shall be signed by the Parties and kept within three
years from the date of its signing.
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IIpunoxenne Ne 7 k JloroBopy
0 MOPSJKE BEACHHS CUeTa KINeHTa
TI0 3JICKTPOHHBIM KaHajaM CBS3U

ITopsimok
MIPUMEHEHHS TUPPOBATHLHOTO KIIF0Ya TIPH MH(PPOBaHUT
ANEKTPOHHBIX JOKyMeHTOB B Cructeme «HTepHET-KireHT

ITIo cormacoBannio CropoH KimeHT ocymecTBiseT
mu(POBaHNE CBOMX JICKTPOHHBIX JOKYMEHTOB BO M30€KaHNE
HECAaHKIIMOHMPOBAHHOTO JIOCTYNA K MX COJECP)KAHHIO TPETBHX
muu. [Ipu atom CTOpoHBI 005I3YI0TCS COOMIONATE ClIEYIOINE
TpeOoBaHuUs, NpHUMEHseMble K pabore ¢ MHUBPOBAILHBIMU
KITI0YaMHu:

1) Bbank mnpenocraBisier Kimenty mmppoBaabHbIN
ko4 (manee — IlIudpokirod), KOTOPHIM OH XKejaeT mudppo-
BaTb CBOMU JOKYMCHTHI,

2) Xpanenne Hocutens ¢ lludpoxtrodeM TOIKHO
OCYIIECTBIIATHCS B ceiide;

3) B cayugae, ecnu [ludpoxmroa yrepssa Kimmenrom, u
oH He MoxeT BodTH B Cucrtemy «WuTepHeT-KiuneHT» wnmm
MPOM30IIA CMEHa OTBeTCTBeHHOro ymna Kimenra, Kimenr
JoJDKeH oOpaTuthes B bank ¢ mpocb00it 00 M3roTOBIEHHH HO-
Boro Iugppoxmoya.

VYrepeit ludpoxintoya npusHaeTcs: yrepsi HOCUTENS C
HIudpoxiroyeM, n100 MOBPEKICHUE ITOTO HOCHTEINS; YTEeps
HIudpokitoya B pe3yabTraTe MOBPEKACHUS WM HEHCIPAaBHO-
CTH KOMIIBIOTEPA;

4) baHk He HeceT OTBETCTBCHHOCTH, €CIIH B Pe3yJIbTaTe
yrepu ludpoxiroga Knrmentom obpasoBanacek 3aaepxka Iia-
Teka, a KimeHT HeceT 0TBETCTBEHHOCTH niepex bankoM B 00b-
€Me HEHCIIOJTHEHHBIX B CPOK 00s13aTesbCTB nepe bankom;

5) B xaxxnom ciygae yrepu Iudpoxmoua Ctoponamu
cocTaBisgeTcss AKT ¢ TOYHBIM yKa3aHHEM BPEMEHH OOHapy»Ke-
Hus yrepu llndpoximoua, BpemeHu cooOuieHus banky o BbI-
meykazaHHoM ¢akte yrtepu Iludpoxmoua mo Tenedo-
Hy/(bakcy ¥ BpeMeHHU IpueMa 3Toro coobienus: bankom, Bpe-
MEHH CO3JIaHus U NoaKiIroueHus HoBoro Iludpoxmoya. Yka-
3aHHBIA AKT 0hOpMIIETCS B MMUCHMEHHOM BHJIE, ITOAMUCHIBA-
ercss CTOpOHaMH M XpaHWTCSA B TEUEHHH TPEX JIET CO JHS €To
HOATNCAHUSL.
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